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 J

Published | Clause [Complainant Complaint Resolution Publication
Date
04/01/2010 1 Mr William Furney  |Mr William J Furney of Bali complained [The complaint was resolved when the newspaper Eastbourne
that the newspaper had published an  |published the following statement: In our articles Herald
article - reporting on the conflict "Mother facing child separation” (28/08/09) and
between himself and his ex-wife over |"Mum gets visa relief to stay with children”
the custody of their children - which (02/09/09), we reported Sara Oxley's attempts to
had been misleading through the bring her children to the UK. The children's father,
omission of relevant information. William Furney, has asked us to make it clear that,
as he has lodged an appeal, legal proceedings in
Indonesia regarding custody of the children are
ongoing, and that it is for this reason that exit
permits for the children have not been issued. Mr
Furney also wishes to emphasise that, whilst they
have now been issued with British passports, the
children hold Irish passports on which they legally
reside in Indonesia, and that they were born and
raised in Indonesia.'
04/01/2010 1 Mr Tom Pothecary |Mr Tom Pothecary of Gloucestershire |The complaint was resolved when the newspaper |Daily Mail
complained that the newspaper had apologised to the complainant and removed the
inaccurately identified his home, and a [online version of the article.
nearby field, as being the property of
another couple and had omitted
relevant information concerning a
dispute involving the local council.
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04/01/2010 1,5 |Ms Julia Reid Ms Julia Reid - the aunt of Tom Reid, |The complaint was resolved when - following the Daily Mail
who had died during a freshers' week |outcome of the inquest, which found that Tom Reid
party - complained that the headline to |had no alcohol in his blood - the newspaper
an article contained the inaccurate published an apology for the distress caused by its
claim that the cause of his death was |headline. It also made a donation to charity.
alcohol poisoning. The complainant
said that the headline had contributed
to the family's grief.'
04/01/2010 1 Ms Annika Thunborg |Ms Annika Thunborg, Spokesperson of |The newspaper accepted that the report was Sunday
the Preparatory Commission for the erroneous. It removed the article from its website, |Express

Comprehensive Nuclear-Test-Ban
Treaty Organization (CTBTQ),
complained that the newspaper had
inaccurately reported that a member of
the CTBTO's staff, whose death was
under investigation, was connected to
talks about Iran hosted by the
International Atomic Energy Agency
(IAEA). In fact, the individual in
question was a processing engineer
who had no role whatsoever in the Iran
negotiations held by the IAEA.'

marked its internal cuttings with a warning about the
inaccuracy and circulated a similar warning to its
journalists.
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04/01/2010

Ms Annika Thunborg

Ms Annika Thunborg, Spokesperson of
the Preparatory Commission for the
Comprehensive Nuclear-Test-Ban
Treaty Organization (CTBTO),
complained that the newspaper had
inaccurately reported that a member of
the CTBTO's staff, whose death was
under investigation, was connected to
talks about Iran hosted by the
International Atomic Energy Agency
(IAEA). In fact, the individual in
question was a processing engineer
who had no role whatsoever in the Iran
negotiations held by the 1AEA.

The newspaper accepted that the report was
erroneous and published the following correction: On
October 22 we incorrectly stated that Timothy
Hampton, who tragically died after a fall at a UN
building in Austria, was about to take part in
disarmament talks with Iran. Mr Hampton had no
role in Iran negotiations hosted by the International
Atomic Energy Agency.

Daily Mirror
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04/01/2010

Ms Annika Thunborg

Ms Annika Thunborg, Spokesperson of
the Preparatory Commission for the
Comprehensive Nuclear-Test-Ban
Treaty Organization (CTBTO),
complained that the newspaper had
inaccurately reported that a member of
the CTBTO's staff, whose death was
under investigation, was connected to
talks about Iran hosted by the
International Atomic Energy Agency
(IAEA). In fact, the individual in
question was a processing engineer
who had no role whatsoever in the Iran
negotiations held by the 1AEA.

The newspaper explained that it had updated the
story online when contacted directly by the CTBTO.
It agreed to make a further change to the article,
after the complainant said that another individual
who had died at the UN complex, was American
(not British as reported) and had fallen from a
different building
(http://iwww.metro.co.uk/news/756162-death-fall-of-
nuclear-expert-may-be-murder).

Metro
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04/01/2010

Ms Annika Thunborg

Ms Annika Thunborg, Spokesperson of
the Preparatory Commission for the
Comprehensive Nuclear-Test-Ban
Treaty Organization (CTBTO),
complained that the newspaper had
inaccurately reported that a member of
the CTBTO's staff, whose death was
under investigation, was connected to
talks about Iran hosted by the
International Atomic Energy Agency
(IAEA). In fact, the individual in
question was a processing engineer
who had no role whatsoever in the Iran
negotiations held by the |AEA.

The newspaper accepted that the report was
erroneous and published the following letter from the
complainant: Further to your article on October 22
about the death of one of our staff members, we
would like to underline there is no connection
between the death and the Iran talks at the
International Atomic Energy Agency (IAEA). The
staff member was employed by the Preparatory
Commission for the Comprehensive Nuclear-Test-
Ban Treaty Organization (CTBTO) which is a
separate organisation and has never had any role in
the Iran negotiations.

The Sun

04/01/2010

Mr Roland Baker

Mr Roland Baker of Luton complained
that the newspaper had inaccurately
stated that organisations assisting
suicide in Switzerland were required to
provide better documentation in order
to avoid anyone profiting from their
deaths, when the documentation was
actually required in order to assist the
authorities in any future investigations.

The complaint was resolved when the newspaper
made it clear that the online version of the article
had been amended following the complainant's
initial complaint to the newspaper.'

The
Guardian
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04/01/2010

Mrs Valia Hedley

Mrs Valia Hedley complained that an
article was inaccurate in describing her
late cousin, Rosalind Winfield, as
reclusive' and 'secretive’ and in
presenting her as an eccentric hoarder.
The article reported that antiques
belonging to Miss Winfield, who died
earlier in the year (not two years ago as
the article said), had been sold at an
auction held at her home (which had
not been in the family for over 100
years as stated). However, it failed to
make clear that most of the items in the
sale had not belonged to her - they had
been brought in by the auctioneers.
The online version of the article was
also inaccurate in reporting that Miss
Winfield had died of liver disease.’

The newspaper explained that copy for the article
had been provided by a reputable, local agency,
which had in turn used information from a press
release issued by the auctioneers and given in a
phone interview by the owner of the auction house.
The newspaper regretted that the resulting reports
had added to the family's distress, especially when
Miss Winfield had died much more recently than the
newspaper had been led to believe. ‘It hoped that
the complainant and other family members would
accept its apologies and made clear that the article
would be removed from its website. The complaint
was resolved in light of the newspaper's response.’

The Daily
Telegraph

04/01/2010

Ms Kirsten Howard

Ms Kirsten Howard of Littleover
complained that the newspaper had
inaccurately stated that her brother-in-
law lived at her address with his
partner, and had threatened his partner
at the same location. In fact, she had
allowed him to use her address on a
temporary basis but the incident itself
had taken place at the previous
address where he and his partner had
resided.

The complaint was resolved when the newspaper
published the following statement: On November 4
we reported that Mark Miller had been found guilty of
affray in Cricketers Court, Littleover. We are happy
to clarify that the incident, in fact, took place at an
address in Spondon.

Derby
Telegraph
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04/01/2010 Mr Stephen Nutt Mr Stephen Nutt complained that the  |The complaint was resolved when the newspaper |Daily Mail
newspaper had followed up a storyin |removed the article from its website, and made clear
an earlier newspaper, publishing it had no intention of republishing the text or the
photographs of him taken from his pictures.
Facebook page, and repeating the
inaccurate allegation that they showed
him smoking cannabis. He was
concerned that the story was published
merely due to the position of his father,
Professor David Nutt (the former
Government drugs advisor).
04/01/2010 Mr Steven Mr Steven MacGregor, owner of The complaint was resolved when the newspaper, |Inverness
MacGregor MacGregor Protection Services, as a goodwill gesture, removed the online version of |Courier
complained that the newspaper had the article.
inaccurately stated that the company
was actually owned by a Mr Neil
MacGregor.
04/01/2010 Mr Paul Golding Paul Golding of the BNP complained  |The matter was resolved when the newspaper The Sun
that an article was inaccurate in stating |published a letter from the complainant in the
that a British soldier, who had been following terms: The soldier pictured in The Sun on
photographed giving a Nazi salute, was |October 28 giving a Nazi salute has never been a
a member of the party. member of the BNP.
07/01/2010 Dr Colin Leci Dr Colin L Leci of London complained [The complaint was resolved when the newspaper |Jewish
that the newspaper had inaccurately published the following statement: It has been Chronicle

stated that there was still an active
British Consulate in West Jerusalem,
when this was not the case.

pointed out to us that, contrary to a statement in
Geoffrey Alderman's column of August 14, there is
currently no British consulate in West Jerusalem. '
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07/01/2010

Ms Jacqui Smith MP

Ms Jacqui Smith MP complained that
the newspaper inaccurately claimed

that she was "haggling" over £500 of
expenses that Sir Thomas Legg had
requested that she repaid.

The complaint was resolved when the newspaper
published the following apology: Following a story on
Channel 4 News alleging Jacqui Smith was
challenging Sir Thomas Legg's request for
repayment of £1,500 expenses, we ran a story
saying she was haggling over £500. We accept that
this was incorrect and that she has repaid all the
sum asked except £39.99 for a barbeque she had
never claimed for. We are sorry we got this wrong
and are happy to clarify the facts.'

Daily Mail

08/01/2010

Mr Evan Williams

Mr Evan Williams of Preston
complained that an article about Great
Train Robber Ronnie Biggs had stated
misleadingly that train driver Jack Mills
had died after being savagely beaten
during the robbery. The complainant
pointed out that the injuries sustained
by Mr Mills were not connected to his
death some years later.

The complaint was resolved when the newspaper
published the following letter from the complainant:
Further to the article about Ronnie Biggs'
compassionate release (Mail), I'd like to point out
that the injuries sustained by Jack Mills during the
Great Train robbery of 1963 were in no way
connected to his death in February 1970. The West
Cheshire Coroner ruled that Mills' death was of
natural causes. Chronic lymphatic leukaemia and
bronchial pneumonia were cited on the death
certificate.'

Daily Mail
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08/01/2010

Ms Karen Machin

Ms Karen Machin complained that a
report of a suicide contained excessive
detail about the method used, as it
included the type of poisonous
substance that the individual had
consumed, in addition to pointing out
that the individual concerned had
written an advanced directive. The
complainant was also concerned that
the coverage had not provided
information about organisations such as
the Samaritans.

The complaint was resolved when the newspaper
removed its online article and undertook to take into
account the complainant's points when considering
future coverage of similar stories.'

Daily Mail

11/01/2010

Kenny Richey

Kenny Richey complained that the
newspaper had published an article
which was wholly inaccurate when it
claimed that he was "trawling the
internet for new lovers" and had "joined
a string of adult websites".

The complaint was resolved when the newspaper
published a letter from the complainant. The
wording was as follows: Your recent article
headlined "Sleazy Kenny Richey in sex site secrets"
(24 September) claimed that | am member of
several adult websites. Having spent 21 hellish
years on Death Row, | am new to computers and
certainly do not use them to view pornography or
date online. Adjusting to life outside of prison is full
of challenges my family and | can are working hard
to return to normal. Kenny Richey, Minnesota.

Scottish Sun
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19/01/2010 Paul Golding Paul Golding of the BNP complained |The newspaper said the story had come from The Sun
that an article was inaccurate in sources within the BNP, who had claimed that the
claiming that a dinner organised by the |dinner was the Trafalgar Club's main fundraising
Trafalgar Club (a BNP fundraising event towards achieving its hoped-for annual total.
organisation) had failed because it did |However, the newspaper agreed to amend the
not raise £250,000, as intended. In online version of the article to include the official
fact, said the complainant, the dinner |BNP position that: "the Trafalgar Club we hope, will
was simply a thank you' for members of [raise £250k annually. This Trafalgar Club dinner
the club, which hoped to raise was a way to say thank you to TC members for their
£250,000 during the course of 12 support over the previous year. The dinner was a
months.' success. TC members arrived, enjoyed a dinner
and speeches, then left. This was not a fundraising
meeting". The newspaper also placed a note on its
internal files for future reference. The matter was
resolved in light of these steps.'
19/01/2010 Mrs Pamela Mrs Pamela Reynolds complained that |The newspaper said the mistake was inadvertent | The Daily
Reynolds an article which profiled top Christmas |and indicated that the online version of the piece Telegraph
gifts had inaccurately labelled the had been amended. The complainant said she was
"Dalek electronic voice changer mask” |entirely satisfied that the matter had been righted.
as costing £14.50 from Amazon. In
fact, it cost £26.80.

10
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19/01/2010

Tom Chiverton

Tom Chiverton complained that the
newspaper had published a photograph
showing a woman holding a specimen
ID card which was wrongly captioned
with a line that read "Angela
brandishes her new identity card after
being first in line to sign up”.

The complaint was resolved when the newspaper
published the following correction under the
headline "ldentity card picture caption™: A caption
which appeared on page 8 of the MEN on
December 3 stated a picture showed columnist
Angela Epstein holding her new identity card after
becoming the first member of the public to sign up
for the national scheme. The picture used was
actually taken at an earlier event and showed
Angela holding a specimen card. We apologise if
this error caused any confusion.

Manchester
Evening

News

11
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19/01/2010

Paul Golding

Paul Golding of the BNP complained
that an article was inaccurate in quoting
a party spokesman as saying, in
relation to whether Nick Griffin had
visited General Franco's grave while
on atrip to Spain: "He may also have
made a private visit to Franco's
tomb..."!

The matter was resolved when the newspaper
published a clarification, setting out what the BNP's
spokesman asserted he had said to the journalist
responsible for the story. The clarification, which
was published under the headline British National
Party, appeared in the newspaper and on the
telegraph.co.uk website

(http://www .telegraph.co.uk/news/worldnews/682657
3/British-National-Party.html) in the following terms:
In 'Violence at Madrid rally attended by BNP leader'
(23 Nov), we reported that a British National Party
spokesman had told our correspondent that Nick
Griffin, the MEP and BNP leader, may have made a
visit to the tomb of General Franco on the
anniversary of his death. The BNP has asked us to
make it clear that the spokesman said that he had
no definitive information about whether such a visit
had been made, but that if Mr Griffin did visit the
tomb, he did so in a private capacity.’

The Daily
Telegraph

19/01/2010

Ms Avril Russell on
behalf of her
husband George
Anton

Ms Avril Russell complained on behalf
of her husband, George Anton, that a
report of the court case in which he
was involved was inaccurate and
misleading. Her husband had
subsequently been cleared of all
charges.

The complaint was resolved after the newspaper’s
publication of a report of the outcome of the case.’

The Daily
Telegraph

12

MOD100045719


http://www.telegraph.co.uk/news/worldnews/682657

For Distribution to CPs

19/01/2010

A man

A man from Southport complained that
the newspaper had suggested that a
charge of assault against him had
been dropped only due to lack of
evidence, and had not made it clear
that evidence supporting his case had
been heard in court, and that the judge
had ordered that a not guilty verdict be
entered on the records.

The complaint was resolved when the newspaper
published the following statement: On Friday,
November 6 the Southport Visitor published an
article about the decision of the Crown Prosecution
Service not to proceed with a case in which a man,
who was not named, was accused of assaulting
Katie Toner. In the article, Miss Toner's family
expressed their concern that the case was not
going to go before a jury. The CPS stated that the
decision was taken on a view that the evidence
available was insufficient to secure a conviction.
However, we have been asked by the defendant in
the case - who denied the assault throughout - to
make it clear that the judge presiding over the
proceedings then ruled that a formal verdict of not
guilty be entered on the records. We are happy to do
this.

Southport
Visiter

19/01/2010

Ms Avril Russell on
behalf of her
husband George
Anton

Ms Avril Russell complained on behalf
of her husband, George Anton, that a
report of the court case in which he
was involved had misleadingly
presented certain allegations as fact.
Her husband had subsequently been
cleared of all charges.

The complaint was resolved when the newspaper -
which took the view that the claims had been clearly
presented as such - provided a copy of its published
report of the outcome of the case, in addition to
arranging for this to appear online.

The Sun

13
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19/01/2010 Mr David Mr David Wolstencroft complained, The complaint was resolved directly between the Financial
Wolstencroft through Swan Turton solicitors, that the |parties when the newspaper published the following |Times
newspaper had inaccurately said that |correction: An article on October 17 entitled "The
he was the co-creator of the television |appeal of Spooks" should have referred to David
series Spooks. Wolstencroft - who developed the idea, the
characters and the basic plot of the television series
as the show's sole creator. We are happy to make
this correction.’
19/01/2010 Mr lan Bros Mr lan Bros of Brighton complained The complaint was resolved when the newspaper |Daily Mail

that an article about migrant gangs in
Calais had contained the claim that
police had issued a warning to British
motorists to keep their windows closed
and doors locked until they were inside
the ferry terminal. In fact, the Deputy
Commissioner of Police had been
quoted elsewhere as claiming that no
statement had been released by the
police force.

published the following clarification: Further to our
article of 21 July (Calais migrants ambush Britons at
knifepoint in terrifying highway robberies'), we would
like to make clear that the warning to motorists was
issued by a Calais police spokesman when speaking
to our journalist. The article has been amended to
reflect this position.'

14
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19/01/2010

Mr Mike Field

Mr Mike Field complained that a report
of a recent High Court decision
regarding credit card and loan debt
contained a number of inaccuracies. In
particular, he was concerned that the
article claimed that the ruling meant
that those trying to have their credit
card and loan debts written off would
have to pay the full amounts they
owed. In fact, the complainant made
clear that the case related to the
transmittal of data to third party Credit
Reference Agencies.

The complaint was resolved when the newspaper
published the following clarification: We reported
(High Court decision on debt loophole dashes write-
off hopes for thousands’, October 10) that people
trying to have credit card and loan debt written off by
exploiting a legal loophole under the Consumer
Credit Act would have to pay the full amounts they
owed, following a landmark court ruling. In fact, this
case dealt with the transmittal of data to third party
Credit Reference Agencies in cases where a debt is
considered to be "temporarily" unenforceable. The
judge did not reach any view on cases where the
unenforceability of the agreement is "permanent” or
"irredeemable.” We are happy to clarify the
position.’

The Times

15
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19/01/2010 Lord Soley Lord Soley of Hammersmith The complaint was resolved when the newspaper |Sunday
complained that the newspaper had published the following correction: Further to our Express
inaccurately reported his view on article of 26th July, we wish to clarify our account of
House of Lords expenses. He made |Lord Soley's views about expenses. Lord Soley did
clear the importance of reporting not "pocket” £45,000 last year, rather he received
accurately the issue of expenses, ata |this money to cover expenses and office costs,
time when public confidence in the which includes secretarial and research work. Our
system was so low. article wrongly referred to the payment of expenses

and office costs as a "salary". Members of the
House of Lords do not receive a salary. Lord
Soley's proposed reform is to merge the daily and
nightly subsistence payments, and create an
allowance for peers. Any expense claims would
have to be accompanied by receipts. We are happy
to make this clear. '

20/01/2010 A man A man complained that an article about|While the newspaper did not accept that it was Ealing &
his concerns about drug dealing on the |aware of the complainant's concerns about Acton
estate where he lived had identified identification prior to publication, it sent a private Gazette

him and included his street address
against his wishes. He and his family
felt vulnerable as a result.

letter to the complainant, apologising for the
distress caused and making clear that the article
had been removed from its website and archives.
The complaint was resolved on that basis.'

16
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20/01/2010

Mr & Mrs Nicholas
Levene

Mr & Mrs Nicholas Levene complained,
through Needleman Treon solicitors of
London, that an article about Mr Levene
had included a photograph of the
complainants together with their
daughter.

The complaint was resolved when the newspaper
edited the online version of the article to remove the
complainants' daughter from the photograph, in
addition to making a note of the complaint on its
cuttings file for future reference.’

Daily Mail

21/01/2010

Mr Lester Millington

Mr Lester Millington complained that
an article about his son Matthew, a
soldier, had contained the inaccurate
claim that hospital errors were
responsible for his death. In fact, the
coroner found that he had died from
complications of transplant surgery and
immuno-suppressive drug treatment.

The complaint was resolved when the newspaper
published the following clarification: For the record
On October 11, 2009 we stated that hospital errors
killed Matthew Millington, a soldier who died last
year following an NHS lung transplant. In fact, the
coroner concluded that he died from complications
of transplant surgery and immuno-suppressive drug
treatment. No blame was attached to Papworth
Hospital for failing to spot the tumour in the
transplanted lungs, and Matthew's parents wish us
to point out that they have nothing but praise for the
hospital and its staff. "

Sunday
Mirror

21/01/2010

3,4

A woman

A woman complained that the
newspaper had published an article -
which named her and included her
photograph - reporting that she had
been in a relationship with an X Factor
contestant . She said the piece had
been published without her permission,
and after she had made clear that she
did not wish to speak on the subject.

The complaint was resolved when the newspaper
removed the article from its website and made an
undertaking as to future publication. It also made a
payment to the complainant for the use of her
photograph.

News of the
World

17
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21/01/2010

Ms Elish Angiolini

Ms Elish Angiolini, the Lord Advocate of
Scotland, complained through Levy &
McRae Solicitors of Glasgow that an
online article relating to comments
made by the mother of Hollie Greig was
inaccurate and misleading.

The complaint was resolved when the magazine
published the following text online: An article of 17
November reported that Anne Greig, mother of
Hollie Greig - reportedly abused by an alleged
paedophile ring said to include a serving Sheriff and
a now deceased police officer - had called for an
investigation into the role played by Lord Advocate
Elish Angiolini, then a Regional Procurator Fiscal, in
the decision not to prosecute. We have been asked
by the Lord Advocate to make clear the following:
there was no allegation of a paedophile ring
contained in the police report to the Procurator
Fiscal at that time; that there was no allegation
about a Sheriff or a policeman in the report; - that the
decision not to prosecute was made before the Lord
Advocate took up post as Regional Procurator
Fiscal and on the basis that there was insufficient
evidence in law; and that she was unaware of the
claim at the time and has never had any
involvement in the case. We are happy to make the
position clear and did not intend to suggest that she
had acted in any way improperly. At the time of
publication, the specific details regarding the timeline
of the decision not to prosecute, although
requested, were not provided by the Crown Office.
This information was supplied after publication.
Having been furnished with the relevant information,
we would like to apologise to the Lord Advocate for
any distress that may have been caused.

The Firm

18
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22/01/2010 Mr Philip Woods Mr Philip Woods of Bristol complained [The complaint was resolved when the newspaper |The Sun
that the newspaper had inaccurately sent the complainant a private letter of apology and
identified him as a striking postal ex gratia payment.
worker in the caption to a photograph,
when he was actually a coach driver.

He was concerned about the potential
impact of this on his work and personal
life.

22/01/2010 Judy Chivers Judy Chivers complained, on behalf of {The complaint was resolved when the newspaper: [Waltham
her son Sean Lucas, that the offered an explanation as to how the error occurred; |Forest
newspaper had inaccurately reported |published a correction and apology in the newspaper|Guardian
that her son was a "murderer” when, in |and sent a private letter of apology to the
fact, he had been sentenced for complainant and her family.
manslaughter.

26/01/2010 Mr Jovan Radusin Mr Jovan Radusin complained that the |The complaint was resolved when the newspaper |Bedfordshir
newspaper had published an inaccurate|published a further letter from the complainant, e Times &
statement from Bedfordshire Police along with the following statement: Bedfordshire Citizen

which had falsely contradicted his
published letter on the subject of the
exemption of Sikhs from the laws
regarding motorcycle helmets.

Police have confirmed that there is indeed an
exemption for Sikhs wearing a turban and
apologises to Jovan Radusin and readers for the
confusion caused. The Times & Citizen is happy to
set the record straight.

MOD100045726
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26/01/2010

Mrs Julie Clark

Mrs Julie Clark complained that a
headline to an article had reported
inaccurately that her son Carl Bostock
had admitted being drunk when his car
collided with a pedestrian, who later
died, when in fact he had no alcohol in
his system at alll.

The complaint was resolved when the newspaper
published the following clarification as part of its
coverage of Mr Bostock's sentencing: The headline
on a previous article regarding Carl Bostock
incorrectly read, 'Drunk driver admits Kkilling a loving
granddad.' We have been asked to point out that he
was under the influence of drugs and not drink. He
was initially charged with causing death by careless
driving while under the influence of drink or drugs.
The newspaper also wrote to the complainant's son,
acknowledging the inaccurate headline.'

Wigan
Evening
Post

27/01/2010

Paul Golding

Paul Golding of the BNP complained
that an article was inaccurate in stating
that Nick Griffin, the party leader, had
called for Gibraltar to be handed back
to Spain.

The matter was resolved when the newspaper
published the following letter from the complainant:
The BNP does not advocate the return of Gibraltar
to Spain under any circumstances (BNP: Give
Gibraltar back, November 30)."

The Sun

20
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27/01/2010

Ms Christine
Rowlands

Ms Christine Rowlands of Bristol
complained that, in reporting the
withdrawal of allegations against a
director of the National Register of
Public Service Interpreters, the
newspaper had given the misleading
impression that allegations regarding
breaches of Data Protection law had
also been proven to be false.

The complaint was resolved when the newspaper
agreed to publish the following statement: Data
dispute In our article "Wirral interpreter wins £30,000
damages" (October 8), we reported that Mrs Jan
Cambridge had been wrongly accused of selling
data. References to this sale formed part of
allegations made against Mrs Cambridge by the
GMB Union that she had abused her position while a
director of NRPSI Ltd. These allegations were
subsequently retracted by the GMB and Mrs
Cambridge received damages and an apology.
However, we wish to make it clear that it is not in
dispute that data was made available, under the
licensing arrangements in place at the time, not only
to public services but also to private companies
appointed as their intermediaries. A review by the
Information Commissioner found that this was
unlikely to have been in compliance with the Data
Protection Act 1998, but took no further action as he
was satisfied the appropriate remedial steps had
been taken.

Liverpool
Daily Post
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28/01/2010

Jacqui Smith MP

Jacqui Smith MP complained to the
Press Complaints Commission that an
article about parliamentary expenses
was accompanied by a photo of her in
front of a billboard which had the word
theft' on it. She said the clear
implication of the photo was that she
had been found guilty of criminality in
relation to her expenses claims. This
was not the case; she had not been
charged nor was she the subject of a
criminal investigation.'

The newspaper argued that readers would not have
been misled. However, it agreed to publish a
clarification and the complaint was resolved on that
basis. The statement, headlined Jacqui Smith’,
read: Alongside our 13 October front page article
"But no need for Smith to repay £100,000 in
incorrect claims" we published a photograph of
Jacqui Smith, the former home secretary, in front of
a billboard which had the word 'theft' written on it.
We are happy to make clear that regarding the
parliamentary investigation of her expenses claims
Ms Smith was never accused or found guilty of
acting illegally. *

The Daily
Telegraph

28/01/2010

Mrs Lynn Spode

Mrs Lynn Spode of Chesterfield
complained that two articles which
reported the outcome of a General
Teaching Council hearing in which she
had been involved contained a number
of inaccuracies.

The complaints were resolved when the newspapers

‘Iremoved the articles from their websites, and the

Daily Mail published a lengthy interview with the
complainant.

Daily Mail

28/01/2010

Mrs Lynn Spode

Mrs Lynn Spode of Chesterfield
complained that two articles which
reported the outcome of a General
Teaching Council hearing in which she
had been involved contained a number
of inaccuracies.

The complaints were resolved when the newspapers
removed the articles from their websites, and the
Daily Mail published a lengthy interview with the
complainant.

Metro
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28/01/2010 Alex Gibson Alex Gibson complained that the While the newspaper did not accept that the The Daily
newspaper had inaccurately reported  |inaccuracy was significant, the complaint was Telegraph
that Britain's Got Talent contestant resolved when it amended the online article to
Susan Boyle had "appeared" in the explain that Susan Boyle had, in fact, only been
Simpson's cartoon show.' mentioned by Homer Simpson.

28/01/2010 Tony Bennett Mr Tony Bennett, Secretary of the The complaint was resolved when the newspaper  |The Sun

Madeleine Foundation, complained that
an article about the organisation's
distribution of a leaflet about the
disappearance of Madeleine McCann
contained inaccuracies.’

published the following letter from the complainant:
Following your 15 August article about The
Madeleine Foundation's distribution of a leaflet about
Madeleine McCann's disappearance, we do not
suggest that either parent killed Madeleine. Our
leaflet did not give reasons why anyone should be
prosecuted; it simply analysed aspects of the
evidence. We did not distribute our leaflet to ‘every
home in Rothley'. We leafleted around 150 houses
in the village as part of a nationwide distribution. One
of our stated purposes is "to pursue - in conjunction
with others - the truth about Madeleine McCann's
disappearance on 3 May 2007". To this end, we
have published booklets and leaflets about the case.
We have no connection with the McCanns. We
called ourselves The Madeleine Foundation because
we feel there are important lessons for child welfare
to be learned about the circumstances of her
disappearance. '
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29/01/2010

Blackadders
Solicitors on behalf
of Lorraine Kelly

Blackadders Solicitors complained on
behalf of Lorraine Kelly that an article
which claimed that she had concerns
about her role at GMTV and
approaching her 50th birthday
contained a number of inaccuracies.
Moreover, the complainant had not
been contacted for comment prior to
publication.

The complaint was resolved when the magazine
published the following correction, in addition to
meeting the complainant's legal fees: In our April 20
issue, we featured an article headlined "Lorraine's
midlife crisis" concerning GMTV presenter Lorraine
Kelly. Although this feature was published in good
faith, we now accept that it contained some
inaccuracies which we are happy to correct. First,
contrary to the suggestion that Ms Kelly is insecure
about her age, we accept that she has no fears
about approaching her 50th birthday, and is not
suffering from a midlife crisis. Further, she has not
expressed any sense of uneasiness about the new
style of GMTV, as stated. Indeed, she is excited by
her role, which she finds challenging. She also
enjoys a good relationship with her employers and
co-workers. Ms Kelly was not unimpressed by the
arrival of Emma Crosby, who she views as a valued
colleague. We also accept that Ms Kelly does not
consider her deal to be "cushy", as claimed by a
source in our article. Moreover, it is not the case
that Ms Kelly has few career options left: in addition
to her GMTV position, Ms Kelly is an author, and
journalist, and is working on several other projects.
She does not have any concerns that her current
position will be terminated. It is not the case - as
stated in the article - that Ms Kelly has been
approached by Argos regarding a jewellery
promotion, or that her employers refused to allow
her to take on such an endorsement. Finally, we
accept that Ms Kelly is not concerned about the
effect that her 50th birthday will have on her career.
She is currently_writina a book celebrating the older

Woman
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03/02/2010

Mrs Pauline Mrs Pauline Robinson of Preston The newspaper did not believe that its original Lancashire
Robinson complained that the newspaper had article had been likely to give a misleading Evening
given the misleading impression that [impression on this point, but the complaint was Post
she had willingly colluded with a friend |resolved when it altered the online article to give a
in instigating an inquiry by the General [more detailed account of the complainant's role in
Medical Council against her husband, |the affair, making it clear that she had not colluded
when the other individual had actually }in instigating the inquiry.'
been acting against her wishes.
03/02/2010 Ms Polly High Ms Polly High of Herne Bay The complaint was resolved when the newspaper  |Daily Sport

complained that an article which
claimed that she had been fined for
hosting a "Slag Party" contained a
number of inaccuracies.

published the following clarification and apology: Our
article of 8 August stated that Polly High, a
cabinetmaker from Herne Bay, had been fined a
fixed penalty of £80 after refusing to take down
"saucy posters" advertising a "Slag Party" in her
front window. Ms High - who strongly denied that
the images were inappropriate - did not pay the fine
and was intending to plead not guilty to the charges
before the case was dismissed at Canterbury
Magistrates Court on 11 November. We are happy
to make this clear to readers and apologise to Polly
High for any upset we have caused.
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03/02/2010

Mr Mark Chapman

Mr Mark Chapman, on behalf of the
Starr Gate Residents Association,
Blackpool, complained that the
newspaper had reported that a High
Court ruling had thrown out planning
permission for a local tram depot "on a
technicality”, which misleadingly
understated that fact that the court had
ruled that the permission was unlawful -
the complainant's letter correcting this
had not been published. He also
considered that an illustration of the
proposed depot accompanying the
article had misleadingly understated its
potential impact on the local area.’

Whilst the newspaper did not believe that its
coverage of the issue had been one-sided or biased,
the complaint was resolved when it published a
further article on the residents' opposition to the
depot, and also published the originat letter from the
complainant.'

Blackpool
Gazette

04/02/2010

Dr Janine O'Kane'

Dr Janine O'Kane complained that an
article about GPs' incomes was
inaccurate when it claimed that - under
the 2004 contract in which GPs earned
points for treating patients with certain
conditions - doctors had been criticised
for "ignoring patients like dementia
victims", who were not covered by the
scheme. She said that dementia
patients were indeed covered by the
scheme.'

The newspaper said that the complainant was right
to say that the bonus scheme included registering
and reviewing dementia patients; however, it did not
cover the diagnosis of such patients. This had led to
criticism from Civitas in November 2008.
Nonetheless, the newspaper removed the sentence
in question from its website article and marked its
cuttings for future reference. The complaint was
resolved on this basis.

Daily Mail
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04/02/2010 Miss Roxanne Pallett|Miss Roxanne Pallett, the actress, The complaint was resolved when the newspaper - |Daily Star
complained that an article was which had taken the quotes from another
inaccurate when it claimed that she publication - removed the article from its website and
had said that she loved "stripping down |placed a legal warning not to repeat the article on its
to her smalls" and that her mother database.
encouraged her to do so.
04/02/2010 Wellington College  |Wellington College complained, through|The complaint was resolved when the newspaper |Daily Mail
Swan Turton solicitors, that an article |removed the article from its website and marked its
about an alleged assault at the College |cuttings library to ensure that there would be no
was .inaccurate and misleading in future reference to it.
breach of the Code.
05/02/2010 Mr Graham Allen MP |Mr Graham Allen, Member of The complaint was resolved when the newspaper  |Daily Mirror

Parliament for Nottingham North,
complained that an article about an
Early Day Motion he had tabled in
regard to MPs' wages was inaccurate
and misleading.'

published the following correction: On November 12
we suggested that MPs had launched a bid for an
inflation-busting pay rise as part of a Commons
motion tabled by Graham Allen MP. Although
Graham Allen has previously called for MPs' wages
to be linked to those of other jobs, this was not the
intention of his motion. This did not request any
wage increase: it asked for an independent body to
set MPs' wages. We are happy to set the record
straight.
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05/02/2010 Mr Alex Wallace Mr Alex Wallace of Glasgow The complaint was resolved when the magazine The Digger
complained that an article about the published the following correction: An article of
death of his sister contained November 19 stated that Allison McGregor was the
inaccuracies. wife of convicted paedophile Mark Lindsay at the
time of her death. We would like to make it clear that
the couple were never, in fact, married. In addition,
Allison's brother Alex Wallace has asked us to point
out that he disagrees with her brother Jack
Wallace's view that Allison took her own life. As
previously reported, a Fatal Accident Inquiry into the
death will be held later this year.'
08/02/2010 The Rt Hon David  |[The Rt Hon David Blunkett MP The newspaper indicated that the information had  [Sheffield
Blunkett MP complained that an article about MPs' [been volunteered by the complainant's spokesman. |Star

expenses claims had given information
about the whereabouts of his
Derbyshire home. He considered that
this was likely to pose a security risk to
him.'

It was not aware that the details were confidential.
However, having being made aware of Mr Blunkett's
position by the PCC, it agreed to remove the
relevant reference from the online version of the
article and to respect his views on the matter. The
complainant was satisfied with the steps taken by
the newspaper and the complaint was resolved on
that basis.'
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08/02/2010 1 Mr Mark Oliver Mr Mark Oliver of London complained |The complainant expressed the view that the length [Daily Mail
that the newspaper had inaccurately |of time that had elapsed since the publication of the
claimed that new laws proposed by the |article was such that a published correction would no
organisation Cycling England would longer be appropriate, and the complaint was
place blame on car drivers for any resolved when the newspaper agreed to mark its
collision with a cyclist, even if the cuttings with the complainant's comments.’
cyclist was at fault, when in actuality the
intended laws would not place the legal
onus on drivers if the cyclist could be
proved to have been at fault.
08/02/2010 1,3  |Mr Robin Brown Mr Robin Brown complained thatan  [The complaint was resolved when the newspaper |Sunday Mail
article about a T-shirt he had designed |removed the article from its website and marked its
about Hologram Tam, a convicted cuttings for future reference.
counterfeiter, contained a number of
inaccuracies and intruded into his
private life.
08/02/2010 1 Harry Cichy Harry Cichy complained that the The complaint was resolved when the newspaper  |Romford
newspaper had referred to Tony published a clarification in the following terms: Tony |Recorder

Bennett as a "solicitor" when he was, in
fact, retired and had not been in
possession of a solicitors practising
certificate for a number of years and,
thus, was not qualified to act as a
solicitor.

Bennett in articles which appeared in the Recorder
on October 10 2008; June 19 2009; August 14
2009 and September 4 2009 regarding the death of
Lee Balkwell, we mistakenly referred to Tony
Bennett as a solicitor. Mr Bennett is in fact a retired
solicitor and is involved only as Mr Les Balkwell's
representative. '
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08/02/2010

R J Swain & Sons

R J Swain, managing director of
transportation, warehousing and
distribution group R Swain & Sons,
complained that the newspaper had
published a photograph of one of the
company's vehicles splashing a cyclist,
but had failed to make clear that the
scenario had been staged.'

The complaint was resolved when the newspaper
published a clarification in the following terms: R
Swain & Son son November 14 we published in
good faith a picture supplied by a reputable photo
agency of a cyclist being splashed by a lorry under
the headline "Floody Nora!". We are happy to make
clear the lorry of R.Swain & Sons Ltd. of Rochester,
Kent, was not being driven without consideration for
the cyclist, as it might have appeared.

The Sun

09/02/2010

Jacqui Smith MP

Jacqui Smith MP complained that an
article about parliamentary expenses
was accompanied by a photo of her in
front of a billboard which had the word
theft' onit. She said the clear
implication of the photo was that she
had been found guilty of criminality in
relation to her expenses claims. This
was not the case; she had not been
charged nor was she the subject of a
criminal investigation.'

The newspaper argued that readers would not have
been misled. However, it agreed to publish a
clarification and the complaint was resolved on that
basis. The statement, headlined Jacqui Smith’,
read: Alongside our 13 October front page article
"But no need for Smith to repay £100,000 in
incorrect claims" we published a photograph of
Jacqui Smith, the former home secretary, in front of
a billboard which had the word 'theft' written on it.
We are happy to make clear that regarding the
parliamentary investigation of her expenses claims
Ms Smith was never accused or found guilty of
acting illegally.’

The Daily
Telegraph
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11/02/2010

Mr Raymond Bruce

Mr Raymond Bruce of Murcia, Spain -
a former Yeoman of the Guard -
complained that, in illustrating a story
about two other Beefeaters who had
been sacked for bullying, the
newspaper had used a photograph of
him and had incorrectly stated that it
showed one of the other individuals.

The complaint was resolved when it was
established that the newspaper had already
removed the photograph from its website and had
published a clarification in the paper, and when it
agreed to make a donation to charity.

The Sun

12/02/2010

Mrs M F Brown

Mrs M F Brown of Wansford
complained that the newspaper had
inaccurately stated that her family's
business, F.W. Brown Ltd, had moved
to Stilton to become "Brown's of
Stilton", when this was actually a
separate business. It had also
inaccurately captioned a photograph
used to illustrate the story.'

The complaint was resolved when the newspaper
published the following statement: In our article on
the closure of Browns Butchers of Stilton (Evening
Telegraph July 18) we reported that the long-
established family butchers Browns had moved to
Stilton in 2003. In fact, Browns of Stilton was
established as a separate entity from F.W. Brown
(Butchers) Ltd, and no member of the Brown family
has been active in the business since 2008. We
have also been asked to point out that a historical
photograph used to illustrate the story was not, as
stated, of the original business in Peterborough, but
of an earlier Brown's the Butchers in Lewisham,
London. We apologise sincerely for any confusion or
distress these errors may have caused.'

Peterboroug
h Evening
Telegraph

31

MOD100045738



For Distribution to CPs

17/02/2010 Mr Richard Kamm  |Mr Richard Kamm complained to the  |The complaint was resolved when the newspaper |[The
Press Complaints Commission that the |provided a response describing its reasons for Guardian
newspaper had inaccurately stated that |interpreting the report in the manner it had, which
the Chief Regulator of Ofqual had laid |included background conversations, general
out an "emergency rescue package"” for [knowledge of the underlying issues, and reference
the new diploma qualifications. The to an article in another publication which gave more
complainant considered that the detail in support of the newspaper's interpretation.'

Regulator's statements did not support
this interpretation, and that she had
merely been laying out principles to
guide ongoing development of the
qualifications.’
17/02/2010 Michelle Smith Teacher Michelle Smith complained to {The newspaper initially responded by amending the |The Sun

the Press Complaints Commission that
the newspaper had published a story
about a personal photograph that was
uploaded to her school's website by
mistake. She said the article contained
inaccuracies and was generally
misleading to readers as it failed to
explain the full circumstances behind
the taking of the photograph.'

online article and offering the complaint the
opportunity to submit a letter for publication. After
further discussion, the complaint was resolved
when the newspaper removed the online article
completely.
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17/02/2010 1 Mr Robert Wilson Mr Robert Wilson of Carmarthen The complaint was resolved when the newspaper Daily Mirror
complained that the newspaper had published the following statement: Following our
inaccurately stated that his son, who report on the tragic death of Jake Wilson in a

had died on 27 December, had been motorbike accident, the copy for which was provided
riding a miniature motorbike which he |[to us by an agency, we wish to point out that Jake
had been given as a Christmas present {did not receive the bike for Christmas. Jake's father,
in fact, it was a childrens' motocross Robert Wilson, is 39 years old and not 37 years old
bike he had been riding for 4 months. |as reported. We apologise for these errors.'

The newspaper had also misstated the
complainant's age.'
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17/02/2010

Mr Robert Wilson

Mr Robert Wilson of Carmarthen
complained that the newspaper had
inaccurately stated that his son, who
had died on 27 December, had been
riding a motorbike he had received -
along with other motorbike gear - for
Christmas, and that he had only
recently moved up to a two-wheeler.
The complainant's elder son's age had
also been misstated.'

The complaint was resolved when the newspaper
offered to send a personal letter of apology to the
complainant and to publish the following statement:
In the Carmarthen Journal, dated December 30 and
on the thisissouthwales website there were a
number of inaccuracies in stories covering the death
of five-year-old Jake Wilson who was killed in a
motorbike accident. It was stated that Jake had the
motorbike for Christmas - this was not the case. In
fact, Jake had received the bike four months before
Christmas. It was also stated that Jake had recently
made the step up to a two-wheeler. In fact Jake had
been riding a two-wheeler for a year. Connor Wilson,
Jake's older brother was described as being nine
years old. This was incorrect, Connor is actually
nearly 11 years old. We are happy to clarify that
Jake did not receive any new motorbike gear for
Christmas. The Carmarthen Journal and
thisissouthwales would like to apologise for the
distress and upset caused to Jake's family.'

Carmarthen
Journal
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17/02/2010

Vishal Vora

Vishal Vora, a photographer whose
work had appeared in the magazine,
was concerned that his name had been
misspelled in a photo credit and
complained to the Press Complaints
Commission. The complainant had
attempted to resolve his complaint
locally and, while the editor had passed
on the apologies of the staff member
responsible for the error, he was not
satisfied with the magazine's failure to
publish a correction.’

While the complainant was disappointed that the
matter could not be resolved directly with the
magazine, his complaint to the PCC was resolved
when the magazine published the following apology
on its letters page: In TO 2056, on page 101, we
spelled photographer Vishal Vora's name incorrectly.
Please accept our sincere apologies, Vishal.'

Time Out

17/02/2010

Dr John P Warren

Dr John P Warren complained to the
Press Complaints Commission hat the
newspaper had published a misleading
article which had not mentioned the
inherent risks of circumcision as a
surgical procedure, and had given the
impression that it was legitimate
practice in the UK to conduct the
operation without anaesthesia.

The complaint was resolved when the newspaper
published the following statement: In our article of
July 14, 2009, on potential benefits of neonatal
circumcision, we stated that the procedure can be
performed with or without anaesthetic'. We would
like to clarify that General Medical Council guidelines
in the UK state that doctors must use anaesthesia in
the operation. '

Daily Mail

17/02/2010

Mr Paul Golding

Paul Golding of the British National
Party complained to the Press
Complaints Commission that an article
was inaccurate in suggesting that the
party had tried to hire a martial arts
expert to train members in close
combat fighting.

The newspaper said it had obtained the story from a
PR agency. However, in light of the BNP's denial of
the claims it agreed to remove the story from its
website. The newspaper also confirmed that it had
no intention of republishing the claims.'

Daily Star
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17/02/2010

Mr Oliver Miles

Mr Oliver Miles complained to the Press
Complaints Commission that an opinion
piece - commenting on a letter that he
had submitted for publication in The
Independent on Sunday - had
misinterpreted his views and created
the erroneous impression that he held
anti-Semitic views.

The complaint was resolved when the newspaper
published the following letter from the complainant:
Sir, In a leading article commenting on the Chilcot
inquiry into the Iraq war ("A search for truth”,
November 25) you described my views on the
inquiry as "extraordinary and disgraceful”, but you
did not quote those views or inform readers where
they could be found. Your reference was to an
opinion piece | wrote in the Independent on Sunday
(November 22), and | believe you have
misrepresented my views. | do not "already know
[my] view of Chilcot's work". | do not believe the
inquiry to be "a defensive response to public anger".
| am not a "zealot" and do not "hold all such inquiries
to be tainted until and unless they arrive at the right
answer". Indeed, my article was generally supportive
of the inquiry. | am concerned that my observation
that two of the five members of the panel are Jewish
was interpreted as a statement that the panel "has
too many Jews on it", suggesting prejudice against
Jews. | do not believe that | have written anything to
support such a charge. Oliver Miles Former British
Ambassador to Libya. '

The Times
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17/02/2010

Mr Lizo Mzimba

Mr Lizo Mzimba complained through
Swan Turton solicitors of London that
an article about a visit he made to
Cambridge contained a number of
inaccuracies.

The complaint was resolved when the newspaper
published the following correction and apology: In
the Cambridge Spies section of issue 701 of Varsity
(October 9) we stated that BBC correspondent and
former Newsround presenter Lizo Mzimba was
gaffer taped to a wall, taunted by students and
locked in a bathroom while visiting Emmanuel
College bar and that his intention in visiting
Cambridge was to seek dirt in order to smear the
University and its students. We acknowledge that
these allegations are untrue and would like to
apologise to Lizo.

Varsity

37

MOD100045744



For Distribution to CPs

18/02/2010

Ms Janette Plummer

Ms Janette Plummer of Brighton
complained that an article reporting that
the Child Support Agency had been
accused of threatening to take her
daughter's pony to help pay money that
her ex-partner owed her contained a
number of inaccuracies. In particular,
she said that the article contained the
incorrect claim that a court order
prevented her from having access to
her daughter. She was also concerned
that the coverage misrepresented her
ex-partner's true financial position,
thereby creating unjustified public
sympathy for him.'

While the complainant had outstanding concerns,
particularly relating to the terms in which her ex-
partner's financial position had been described, she
accepted the publication of the following correction
as a resolution to her complaint: Our article of 6
September (CSA 'trying to grab my pony to pay
father's bill') reported that the Child Support Agency
had been accused of threatening to take a child's
pony to help pay the money that her father David
Chapel how owed to her mother Janette Plummer.
In the article, we stated that a court order prevented
Ms Plummer from having access to her daughter.
We acknowledge that this is not the case, and
apologise to Ms Plummer for any distress caused
by the inaccuracy.'

Sunday
Express
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18/02/2010

1,5

Ms Shusma Jain

Ms Shusma Jain complained that an
article about her brother Arvind, who
had recently died of Duchenne
Muscular Dystrophy, contained
inaccuracies and intruded into the
family's grief. In particular, the
complainant was concerned by the front
cover, which had referred to Fiona
Phillips' grief and her vigil at Arvind's
hospital bed. While Fiona had visited
Arvind in hospital on three occasions -
a last wish of his that had been granted
by Rays of Sunshine charity - the family
made clear that she did not know him
well. The complainant also disputed the
accuracy of quotes attributed to the
family in the article.'

The complaint was resolved when the magazine
published the following letter from the complainant
and her family; We, as a family, were distressed by
your article on the 30th August 09, about Arvind
Jain, our son/brother, who died recently of
Duchenne Muscular Dystrophy, which was
published without our knowledge. We felt this
implied that a relative of Fiona Phillips had died.
While Fiona visited Arvind in hospital on three
occasions - a last wish of his that was granted by the
Rays of Sunshine charity - she did not know him
well. We were happy for details about Arvind's
illness, which is not well known, to be published, as
there is a lack of awareness about it, and a great
need for funding for research. However, we were
concerned that your article included details about
Arvind which we had not released, and attributed
quotes to us, his family, which we did not say.'

Woman
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19/02/2010

West London Mental
Health Trust

Ms Lucy McGee, Director of
Communications for the West London
Mental Health Trust, complained that
an article about the redevelopment of
Broadmoor Hospital contained
inaccuracies.

The complaint was resolved when the newspaper
published the following clarification: On January 10
we reported that Broadmoor secure hospital was to
be redeveloped as a luxury hotel complex with
money from the sale funding a new hospital for
patients. We are happy to make clear that, while a
hotel is one of the options under consideration, no
sale has yet been agreed nor plans finalised and we
regret any misunderstanding. We would also like to
emphasise that neither lan Brady nor Steve Wright
is currently, nor ever has been, a Broadmoor patient.

News of the
World

22/02/2010

1,2

The Royal
Household

Harbottle & Lewis solicitors complained
to the Press Complaints Commission
on behalf of the Royal Household
about an article that reported an
apparent security lapse at Buckingham
Palace. While the accuracy of the
story was not in dispute, the
complainants were concerned that
representatives of the Royal Household
had not been contacted at an early
enough stage before publication to
investigate, and comment properly on,
the claims being made.

The matter was resolved when the newspaper,
while arguing that there had been no breach of the
Code in this case, confirmed that it would, in future,
contact the Palace at an appropriate time before
publication when there were relevant security
implications.

News of the
World
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22/02/2010

Mrs Sandra M Price

Mrs Sandra M Price complained to the
Press Complaints Commission that an
article published in January 2009 which
reported the outcome of a court case
in which she had been involved
contained inaccuracies. The
complainant was concerned that the
article had reported a number of claims
from a former neighbour which she
said were inaccurate and misleading, in
particular: the claim that she was "in
love" with the late television presenter
Russell Harty; the allegation that she
"would go and sit on his [Mr Harty's]
gravestone” and would "walk past his
old home and stare before moving on";
and the allegation that she became
"obsessed with a landlord, turning up at
his pub on one occasion with a scroll
containing a list of alleged - and
unproved - sexual liaisons which she
read out 'like a town crier™. The
complainant said that she had not
been approached by the newspaper
before publication, and had not been
given an opportunity to respond to the
allegations, which she denied.’

The complaint was resolved when the newspaper
removed the article from its website and marked its
cuttings for future reference.

Daily Mail
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22/02/2010

3,5

Mrs Susan Gordon

Mrs Susan Gordon complained to the
Press Complaints Commission on
behalf of the Gordon family that an
article about Lucy Gordon's
handwritten will had included a
photograph of it (in full in the online
version) which intruded into their
privacy and grief.'

The complaint was resolved when the newspaper
removed the photograph from the online version of
the article.

The Mail on
Sunday

22/02/2010

Michelle Smith

Teacher Michelle Smith complained to
the Press Complaints Commission that
the newspaper had published a story
about a personal photograph that was
uploaded to her school's website by
mistake. She said the article contained
inaccuracies and was generally
misleading to readers as it failed to
explain the full circumstances behind
the taking of the photograph.'

The complaint was resolved when the newspaper
removed the online article and photograph.

Daily Mail

22/02/2010

Mr Reza Esfandiari

Mr Reza Esfandiari complained to the
Press Complaints Commission in
January 2010 that a June 2009 article
was inaccurate when it stated that
official figures suggested that 70% of
Iranians living in Britain voted for
President Ahmadinejad in the 2009
Iranian elections. This was not the
case.

The complaint was resolved when the newspaper -
taking into account the delay in raising the matter -
deleted the sentence in question from its online
report.

The Times
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22/02/2010

Ms Angela Patmore

Ms Angela Patmore complained that a
2006 review of her book, The Truth
About Stress - which remained
available on the newspaper's website -
contained a number of inaccuracies.'

The complaint was resolved when the newspaper
posted the following online response from the
complainant, accessible from the bottom of the
review: The Truth About Stress was meticulously
researched and written. It contains 440 pages of
evidence on stress management'’: how it originated,
how it is practised and the flaws in the scientific
evidence on which it is based. Forty pages of
footnotes ensured that anyone could go away and
check my facts. | am a former Fulbright Scholar and
UEA research fellow and the book was shortlisted
for the MIND Book of the Year Award. To claim that
it is not an "inquiry" but rather a "crusade” is
unjustified. The review suggests that | am uncaring
and unsympathetic to emotional suffering. On the
contrary, | wrote the book precisely because | have
great compassion for emotional pain and wanted to
empower those affected by it. | believe the stress
ideology harms everyone, but the most vulnerable
most of all. Stress phobia is not "fear of a non-
existent force", but anxiety about normal arousal and
negative emotions. This has been deliberately
engendered by an unregulated industry which
markets 'stress' expertise. The health angst inspired
by the industry's medicalising of normal emotions
and physiological reactions sends victims in search
of 'stress management’ and sedation. The book
does not disparage those who believe they are
suffering from 'stress', or dismiss them as
hypochondriacs. It argues that they have been
made profoundly fearful about their bodily
sensations and their ability to cope with work or
problems. | do not pav "little attention to current

The
Independent
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24/02/2010 | 1, 3,5 |[Patricia Campbell Patricia Campbell and Michael The complaint was resolved when the editor wrote a |Take a
and Michael Cunningham complained to the Press |personal letter of apology to the complainants. He  |Break
Cunningham Complaints Commission that the also made his editorial staff aware of the concerns
magazine had published - without that had been raised and undertook to ensure that
warning - an irresponsible insensitive  [the line "This article was compiled from court
and intrusive article about the tragic reports. No one involved in the proceedings was
death of their daughter, Ciara. They paid" is added to similar articles in the future.
also said the piece contained
inaccuracies and was an attempt to
benefit financially from a truly sad
situation.
24/02/2010 1 A woman A woman complained to the Press The complaint was resolved when the newspaper |The Argus
Complaints Commission that the published the following statement: On October 29  |(Brighton)

newspaper had inaccurately stated that
her brother had pleaded guilty to raping
a female patient, when he had actually
pleaded not guilty and intended to
appeal.

The Argus reported that former nursing assistant
David Dickson had been jailed for eight years after
pleading guilty to the rape of a patient. We are
happy to clarify that Mr Dickson, 51, who worked at
Woodlands psychiatric unit at the Conquest
Hospital, Hastings, had denied a charge of rape,
attempted rape and three charges of indecent
assault. Mr Dickson was convicted of the offences
and jailed after a trial at Lewes Crown Court.
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25/02/2010

James Lucas

James Lucas complained to the Press
Complaints Commission that the
newspaper had wrongly reported that
male polar bears have been eating
their cubs due to the pressures of
climate change. This was incorrect: the
usual behaviour of male polar bears is
to eat cubs that do not belong to them.

The complainant was resolved when the newspaper
removed the piece from its website and published an
article headlined "Bear-faced liars” in Jeremy
Clarkson's column which clarified that "since the
dawn of time, male polar bears have eaten cubs".
While - given the importance of the subject of
climate change - the complainant would have ideally
preferred a stand-alone correction, he
acknowledged that there was a delay of two months
since publication and accepted the matter as
resolved.'

The Sun
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26/02/2010

Heather Mills

Heather Mills complained to the Press
Complaints Commission through her
representative, David Law, that a front
page article was misleading because it
suggested that she and her former
husband, Sir Paul McCartney, were
both to participate in the TV show,
Dancing on Ice, thus reigniting' the
family feud. This was not the case.
What was true (as the newspaper
explained in an article on page 7) was
that she and a second cousin of Sir
Paul McCartney, Emily Atack, were to
participate in the show. However, the
page 7 article was also inaccurate
because it claimed that there was
enmity between her and Ms Atack.
This was untrue, as both she and Ms
Atack subsequently attested.'

The complaint was resolved when the newspaper
published the following apology, under the headline
Heather Mills’, on page 2. It also removed the
original story from its website. "Our December 23
page one headline 'Macca versus Mucca on Ice'
may have been taken to mean that Heather was to
compete against her former husband Sir Paul
McCartney in television's 'Dancing on Ice' so
reigniting the family feud. As the article stated it is
Sir Paul's second cousin Emily Atack who is a
competitor. In fact she and Heather Mills are on
very good terms. We apologise for this misleading
article and any distress we may have caused."'

Daily Star
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01/03/2010

Ms Kathryn Crook

Ms Kathryn Crook complained to the
Press Complaints Commission that the
article - which reported the sentencing
of the man who murdered her son -
inaccurately reported what had been
said by the judge, creating the
misleading impression that her son had
sexually assaulted his attacker, when
in fact the jury had rejected any such
suggestion. She also expressed her
concern that that the reference to her
son's homosexuality was
discriminatory.'

The complaint was resolved when the newspaper
published the following clarification: On December
17, we reported that lan Cunliffe, 41, had been jailed
for life for the murder of John Crook, 31, with whom
he had lodged in Mill Lane, Wavertree. It was stated
that Mr Justice Clarke had told Cunliffe that he took
into account that he had claimed he attacked Mr
Crook because he had been provoked as his victim
had made sexual advances. This was incorrect. In
fact, what the judge said he had taken into account
was a psychiatric report referring to Cunliffe being
sexually assaulted when he was a child. We
apologise to Mr Crook's family for any distress
caused by the error.’

Liverpool
Echo

47

MOD100045754



For Distribution to CPs

01/03/2010

Simon Clarkson

Simon Clarkson complained (with the
signed authorisation of his son, Daniel
Clarkson) to the Press Complaints
Commission that the newspaper had
published two inaccurate articles. The
first stated that Daniel had attacked his
"pal" when the victim was, in fact, a
stranger. The second featured a
photograph of his son and claimed he
had been involved in an incident of
domestic violence. This was incorrect
as the man involved was a different
Daniel, Daniel Kitchen.

The complaint was resolved when the newspaper
published the following clarification and apology in a
prominent position: On 5 September the Yorkshire
Evening Post reported that Daniel Clarkson had
been imprisoned for attacking a close friend with a
knife. We would like to make clear that the victim,
Christopher McCarthy, was unknown to Mr Clarkson.
We have also been asked to make clear that Daniel
Kitchen was jailed for threatening to cut his
girlfriend’s throat with a knife, not Mr Clarkson as we
mistakenly stated in an article on 7 September. We
are happy to clarify these points and apologise for
the distress caused by the errors. '

Yorkshire
Evening
Post

01/03/2010

Ms Avril Russell on
behalf of her
husband George
Anton

Ms Avril Russell complained on behalf
of her husband, George Anton, that a
report of the court case in which he was
involved was inaccurate and
misleading. Her husband had
subsequently been cleared of all
charges.

The complaint was resolved when the newspaper
provided a copy of the published report of the
outcome of the case, in addition to placing it online
with a link from the original report.

The Herald
(Glasgow)
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01/03/2010 Benefits and Work  |Holiday Whitehead and Steve Donnison|The complaint was resolved when the newspaper's |Sunday
Publishing Ltd complained to the Press Complaints editor sent a personal letter of apology to the Express
Commission on behalf of Benefits and |complainants stating that while the Benefits and
Work Publishing Ltd. They were Work website could be of use to bogus claimants,
concerned that the newspaper had he accepted that its intention was clearly to provide
published an article that wrongly valuable assistance to genuine claimants. He
claimed the Benefits and Work website |apologised for any incorrect impression given by the
had been designed to help people piece.'
cheat the benefits system.

01/03/2010 Ms Emily Coles Ms Emily Coles complained to the The complaint was resolved when the newspaper [The Daily
Press Complaints Commission that the [removed the image from its online article. Telegraph
newspaper had inaccurately captioned
a picture of students in Pakistan
wearing burgas, stating that the image
was of students in France.

01/03/2010 Harry Cichy Harry Cichy complained to the Press The complaint was resolved when the newspaper Nottingham
Complaints Commission that the published a follow-up article (which stated that Mr Post

newspaper had reported an
employment tribunal in which Tony
Bennett was referred to as a "solicitor".
The complainant pointed out that Mr
Bennett was not a qualified solicitor: he
was retired, had not been in possession
of a solicitors practising certificate for a
number of years and, therefore, was
not qualified to act as a solicitor.

Bennett was only acting as the defendant's
representative in the tribunal in question)
accompanied by the following clarification: In an
article on November 20, 2009, regarding the tribunal
we referred to Tony Bennett as a solicitor. Mr
Bennett has since told us he retired in 1999 and is
no longer registered with the Solicitors' Regulation
Authority. We are happy to make the position clear.
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01/03/2010

Mrs Fiamma Restivo

Mrs Fiamma Restivo of Bournemouth
complained to the Press Complaints
Commission that the newspaper had
misquoted her and had wrongly stated
that her husband had served a prison
sentence in ltaly.

The complaint was resolved when the newspaper
offered to publish the following statement: In an
article in the Daily Echo on October 27 2009 we
reported that Mr Daniel Restivo, of Chatsworth
Road, Bournemouth, had served a prison sentence
of two years and eight months in Italy for perjury.
We have been asked to specify that Mr Restivo
received a sentence of two years and eight months'
probation for perjury which was reduced to two years
and two months because he had already served five
months 28 days in custody awaiting trial. '

Daily Echo
(Bournemou
th)

03/03/2010

Peter Kilfoyle MP

Peter Kilfoyle MP complained to the
Press Complaints Commission that an
article on MPs' expenses inaccurately
stated that he appeared in the top ten
claimants for cleaning/laundry in
2007/2008. In fact, the amount
attributed to Mr Kilfoyle was for food.'

The complaint was resolved when the PCC
negotiated the following correction and apology: The
Daily Mirror is happy to clarify that Peter Kilfoyle MP
did not claim £3,043 cleaning/laundry expenses as
reported in our article Payback Time' of 13 October
2009. We apologise to Mr Kilfoyle for this error.'

Daily Mirror
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03/03/2010 Peter Kilfoyle MP Peter Kilfoyle MP complained to the The complaint was resolved when - after the The Daily
Press Complaints Commission that an |newspaper had acknowledged the error at the time |Telegraph
article on MPs' expenses inaccurately |and published an apology - the PCC negotiated the
stated that he appeared in the top ten |following additional correction, which related to a
claimants for cleaning/laundry in number of MPs: Our table "Top Ten Cleaning
2007/2008. In fact, the amount Laundry Claimants 07/08" (Oct 12, 09) was the
attributed to Mr Kilfoyle was for food. subject of a correction (Oct 13, 09) in which we
He would not have appeared in atop |made clear that the claims attributed to the MPs
ten for this category.' Peter Bone, Julian Brazier, Tom Clarke, Brian

Binley, Stephen Dorrell and Peter Kilfoyle, were in
fact for food not cleaning and that each had
therefore been wrongly included in the table.
Although we apologised for the error at the time, we
now in addition wish to make clear that neither Mr
Brazier nor Mr Clarke, Mr Binley, Mr Dorrell nor Mr
Kilfoyle came anywhere near the top ten food
claimants for 07/08.

03/03/2010 Mr Alex Middleton Mr Alex Middleton of land management |While the newspapers contested the claims, the Sunday
firm Greenbelt Group Ltd complained |complaint was resolved when the managing editor  |Herald
that articles in The Herald and the and the journalist responsible for the article agreed
Sunday Herald, which claimed the to meet the complainant and his staff.
company had misused over £100,000
of public money, were inaccurate,
misleading and also damaging to the
company.
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04/03/2010

Ms Heather Mills

Ms Heather Mills complained to the
Press Complaints Commission that an
opinion piece was inaccurate in
claiming that, during preparations for
the TV show Dancing on Ice', she had
skated with her prosthetic leg
uncovered in order to gain sympathy.
The reality was that she had rolled her
trousers up during a private skating
lesson (at which TV cameras were not
present) so that her prosthetist could
examine the alignment of her leg.'

The matter was resolved when the newspaper
agreed to remove the article from its website and
sent a private letter of regret to the complainant.

Daily Mail

04/03/2010

Professor Paul Ekins

Professor Paul Ekins of the Green
Fiscal Commission complained that
the newspaper had described the
organisation as "government-
supported" when it was both structurally
and financially independent of
government, and its policies were not
approved of by the government in any
official capacity.

The complaint was resolved when the newspaper
published the following statement: Following our 27
October coverage of green tax proposals by the
Green Fiscal Commission (GFC) we have been
asked to make clear the GFC is not government-
supported.

The Daily
Telegraph
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05/03/2010

1,2

Graham Allen MP

Graham Allen MP complained to the
Press Complaints Commission that an
article about an Early Day Motion which
he had proposed was inaccurate and
misleading.

The complaint was resolved when the PCC
negotiated the following clarification: Following our
article MPs challenge expenses rules' (Nov 12, 09)
about the tabling of a Commons motion
(Independent Parliamentary Standards Authority
and Hon. Members' Pay) by Graham Allen MP, we
are happy to make clear his position that the motion
did not seek to "water down the new rules" or make
a "coded suggestion that MPs should get a pay rise".
The motion asked for an independent body to set
MPs' wages and Mr Allen's reference to "without
retrospectivity" was intended by him to mean that the
new rules would not apply to past circumstances. '

The Daily
Telegraph
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05/03/2010

Mrs D Green

Mrs D Green of Leeds complained to
the Press Complaints Commission that
the newspaper had inaccurately stated
that her late husband had been an
asbestos worker and had
misrepresented the medical causes
and progression that led to his death.

The complaint was resolved when the newspaper
published the following statement: Mr Neil Green An
inquest report which appeared in the Yorkshire
Evening Post on August 11, 2009, stated that Mr
Neil Green, who died on July 27, 2009, was an
asbestos worker who was diagnosed as terminally ill
10 days prior to his death. The family of Mr Green
have asked us to point out that he was, in fact, an
engineer with no association to any asbestos
company who was diagnosed with an asbestos-
related condition five years prior to his death. We
are happy to make the clarification.

Yorkshire
Evening
Post

08/03/2010

Peter Bye

Peter Bye complained to the Press
Complaints Commission that the
newspaper - which reported that his
son, Steven Bye, had been charged
with the rape of a 15 year-old girl - had
failed to report that he had been
acquitted and released after trial. He
was also concerned that the
newspaper had published the street
name and town in which his son lived.

The complaint was resolved when the newspaper
published the following statement, under the heading
“Cleared of rape", on page 3. The editor also wrote
a personal letter, which apologised to Mr Steven
Bye. "A Desborough man has been cleared of
raping a 15-year-old child. Steven Bye, 39, of
Rushton Road had pleaded not guilty to an incident
alleged to have happened in October 2008 and was
cleared at the Northampton Crown Court on 7
December."

Northants
Evening
Telegraph
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08/03/2010

West London Mental
Health Trust

Ms Lucy McGee, Director of
Communications for the West London
Mental Health Trust, complained to the
Press Complaints Commission that an
article about the possible
redevelopment of Broadmoor Hospital -
and a separate online article about
patients learning DJ skills - contained
inaccuracies.

The complaint was resolved when the newspaper -
which marked its internal cuttings and circulated
details of the errors to all its staff to ensure that they
would not be repeated - published the following
correction: In a satirical article on January 12 we
mistakenly referred to Broadmoor hospital as a
prison and suggested it had padded cells. We are
happy to make clear that Broadmoor does not have
any cells. As a high security hospital it supports
patients suffering from serious mental health
problems accommodated on wards. In addition, lan
Brady has never been a patient at Broadmoor. We
regret the errors. It also published the following
correction online, having amended the original
article: In a satirical article on January 12 and on the
morning of 2 February we mistakenly referred to
Broadmoor hospital as a prison and suggested in
the first story that it had padded cells. We are happy
to make clear that Broadmoor does not have any
cells. As a high security hospital it supports patients
suffering from serious mental health problems
accommodated on wards. In addition, lan Brady has
never been a patient at Broadmoor. Our online
stories have been adjusted to omit these errors
which we regret.

Daily Mail
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09/03/2010

West London Mental
Health Trust

Ms Lucy McGee, Director of
Communications for the West London
Mental Health Trust, complained that
an article about the possible
redevelopment of Broadmoor Hospital
was inaccurate and discriminatory.

The complaint was resolved when the newspaper
published the following apology: We wish to
apologise to West London Mental Health Trust and
to the staff and patients of Broadmoor Hospital for
our article of January 12 which we now accept was
in poor taste. As well as being extremely offensive to
patients and staff at the hospital, to people who
suffer or have had to live with mental illness, and to
families affected by the actions of some of
Broadmoor's patients, the article also broke several
areas of the Code of Practice - not least of all under
the headings of accuracy and discrimination. We
regret this and assure our readers that it was not our
intention to stigmatise mental ill-health or those who
experience it.'

Daily Sport

09/03/2010

Mr Jim
Przedzienkowski

Mr Jim Przedzienkowski complained to
the Press Complaints Commission that
the News & Star had published an
article that wrongly referred to
Auschwitz as a "Polish death camp".

The complaint was resolved when, following an
enquiry from the PCC, the article was removed from
the newspaper's website.'

News & Star
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09/03/2010 | 1,3,4,5 |Mr&Mrs RJones  |Mr & Mrs R Jones complained through |[The complaint was resolved privately between the Evening
Kingsley Napley Solicitors of London parties after the newspaper had removed the article |Standard
that they had been harassed by a from its website and sent a private letter of apology
freelance reporter working for the to the complainants.
newspaper. They were also concerned
that a subsequent article contained
numerous inaccuracies.

09/03/2010 1 Mr Edward Pugh Mr Edward Pugh complained to the The complaint was resolved when the newspaper |Sunday
Press Complaints Commission explained that the figure related to Excess Winter Express
questioning the accuracy of the Mortality and not to direct victims of the weather,
newspaper's claim that up to 60,000 |and indicated that the figures cited were similar to
people might die as a result of the cold |those attributed to previous cold winters in the up.
winter.'

09/03/2010 1 Stuart lIsley Stuart lisley complained to the Press The PCC obtained an explanation from the editor Medway
Complaints Commission that the who made clear why the complainant had not been |Messenger

newspaper had published a one-sided,
inaccurate story headlined "Pet cat
survives mauling by dog". As the owner
of the dog, the complainant felt it was
unacceptable that the newspaper had
accepted the cat owner's version of
events as fact and had failed to obtain
further details on the matter from his
wife (who had been the only witness to
the "mauling”).'

approached prior to publication. The complaint was
resolved following the negotiation of a private letter
from the editor, addressed to the complainant and
his family, that acknowledged their side of the story
and apologised for the distress the coverage had
caused.

57

MOD100045764



For Distribution to CPs

The complaint was resolved when the magazine

09/03/2010 1,5 |Sian Morgan Sian Morgan, a friend of Meredith Loaded
Kercher, complained to the Press explained that the piece accurately described the
Complaints Commission that the charges faced by Ms Knox - a position the
magazine had published an inaccurate |complainant accepted - and published an apology on
and insensitive article that referred to |its letters page in the following terms: "In the
Amanda Knox as a one of "20 things December 2009 issue of loaded, in an article
that turn us on", headlined 20 Things That Turn Us On (That
Probably Shouldn't)’ we said that we were somewhat
aroused by Amanda Knox aka 'Foxy Knoxy'. We
now admit that the article could have caused
distress to her victim's relatives, for which we
apologize unreservedly.™
11/03/2010 1 Ms Leona Lewis & |Ms Leona Lewis and Syco Music The matter was resolved when the PCC negotiated |Now

Syco Music

complained to the Press Complaints
Commission that an article was
inaccurate in its claim that the latter
had questioned the former's weight and
appearance. They said it was untrue
that Syco Music had forced Ms Lewis
to diet and to revamp her image.'

the following correction, which appeared under the
headline Syco Music": In our issue of 7 December
2009 we ran a story about Leona Lewis being
‘forced to diet'. Leona's record label, Syco, have
asked us to point out that they have never
guestioned Leona's weight or appearance. Nor have
they asked her to revamp her image and create a
sexier look to boost her popularity in America. We
only ever intended to report positively on Leona
Lewis's appearance and her prospects in America,
and are happy to make the position clear. '
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11/03/2010 1 The Rt Hon David  |The Rt Hon David Blunkett MP The PCC obtained an initial response to the The Daily
Blunkett MP complained to the Press Complaints  [complaint from The Daily Telegraph, which was Telegraph
Commission that an article was sent to the complainant. He subsequently entered
misleading in its claim that he had into a direct exchange with the publication and the
been involved in a shares scandal'.' complaint was resolved amicably on the basis of
that contact.
12/03/2010 3,5 |[The Familyof Lee  |The family of Lee Alexander McQueen |The complaint was resolved when - before the Daily Mirror
Alexander McQueen |and the Gucci Group complained to the|PCC's direct involvement - the newspaper removed
& The Gucci Group |Press Complaints Commission, through [the video footage from its website."
Swan Turton solicitors of London, that
video footage on the newspaper's
website showing Mr McQueen's body
being taken from his home was
intrusive in breach of Clause 3 and
Clause 5 of the Code.'
12/03/2010 1 A man A man from Glasgow complained to  |The newspaper did not agree that readers would Sunday Mail

the Press Complaints Commission that
the newspaper had published an article
which inaccurately implied that he was
a "career criminal" and that his wife's
business was illegitimate. The article
had contained several anonymous
profiles of individuals alleged to be
using nurseries as fronts for criminal
activities; the complainant felt that one
of these profiles would be recognisable
to many people as referring to himself.'

necessarily infer that the profile referred to the
complainant. However, the complaint was resolved
when the PCC negotiated an agreement that the
newspaper would not refer to the complainant by
name, nor repeat the description of the individual in
the article, unless future events were to occur that
would make it perverse not to do so.
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12/03/2010

3,5

The Family of Lee
Alexander McQueen
& The Gucci Group

The family of Lee Alexander McQueen
and the Gucci Group complained to the
Press Complaints Commission, through
Swan Turton solicitors of London, that
a photograph on the newspaper's
website showing Mr McQueen's body
being taken from his home was
intrusive in breach of Clause 3 and
Clause 5 of the Code.'

The complaint was resolved when - before the
PCC's direct involvement - the newspaper removed
the photograph from its website.'

Belfast
Telegraph

12/03/2010

3,6

The Family of Lee
Alexander McQueen
& The Gucci Group

The family of Lee Alexander McQueen
and the Gucci Group complained to the
Press Complaints Commission, through
Swan Turton solicitors of London, that
the newspaper had made an insensitive
reference to Mr McQueen in an article
about his death.

The complaint was resolved when - before the
PCC's direct involvement - the newspaper removed
the reference from the online version of the article.'

Evening
Standard

15/03/2010

Mr David Goldsmith

Mr David Goldsmith complained to the
Press Complaints Commission that the
newspaper had exaggerated the risks
of suffering serious head injuries in
skiing, by publishing statistics without
proper scientific sources.

The complaint was resolved when the newspaper
indicated that it had contacted the source of the
figures, the Ski Club of Great Britain, and that - as
that organisation had subsequently chosen to
remove the disputed statistics from their website -
the newspaper had decided to suspend the online
article.

The Daily
Telegraph
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16/03/2010

Graham
Winterbottom

Graham Winterbottom, of Winterbottom
Schoolwear - distributors of the
Reflazer safety blazer - complained to
the Press Complaints Commission that
the newspaper had inaccurately stated
that the blazer did not work and that a
spokesperson for the charity BRAKE
had said sales of the product should be
stopped pending further tests.

The complaint was resolved when the PCC
negotiated the following letter, which appeared under
the headline Reflazer Safety blazer': As supplier of
the Reflazer safety blazer, we must take issue with
your article (October 27) that claimed it does not
work. Others who have tried it - including local
authority Road Safety Officers, teachers and school
pupils - immediately saw the effect and recognised
it as a valuable road safety aid. The reflective strips
on the blazer do not light up as if by magic -
"retroflective” materials, like high-vis clothing, road
signs and cats-eye, shine light back to the source,
ie, from headlights back to the driver. Reflazer was
not, in addition, "the brainchild of the Schoolwear
Association", and road safety charity BRAKE has
never said Reflazer should be withdrawn for further
tests or authorised anyone else to say it. The
Reflazer blazer works superbly well in the context it
was designed for - to make the wearer more visible
to oncoming vehicles at night. Graham
Winterbottom, Winterbottom Schoolwear '

Daily Mirror

61

MOD100045768



For Distribution to CPs

18/03/2010

Aaron Brown

Aaron Brown complained to the Press
Complaints Commission that an article
contained a number of inaccuracies
about the inquest into the death of his
late brother, Terry Brown.

The complaint was resolved privately between the
parties when the newspaper published the following
correction and apology: Terry Brown inquest:
apology In a report in Thursday's Chronicle and
Echo regarding the inquest into the death of Terry
Brown, reference was made to an assault on Mr
Brown's fiancée. We would like to make it clear that
this was an alleged assault and at the time of Mr
Brown's death he had been released on bail pending
further inquiries. The report also stated that Mr
Brown had left a handwritten note to his fiancée
threatening to harm himself. It has since been made
clear to us that this note was undated and had been
disregarded by the coroner as a vague letter which
did not make a direct reference to him harming
himself. We are happy to make the corrections and
apologise to the family for any upset caused. '

Northampto
n Chronicle
& Echo
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19/03/2010

Lord Martin

Lord Martin of Springburn complained
to the Press Complaints Commission
that a series of articles about secret
restitution arrangements for MPs who
had over-claimed on their expenses
were inaccurate in regard to his role in
the matter when he was Speaker of the
House of Commons.

The complaint was resolved when the PCC
negotiated the following correction and apology, in
addition to the amendment of the online articles and
the marking of the newspaper's cuttings for future
reference: In a series of articles about secret
restitution arrangements for MPs who had over-
claimed on their expenses (Jan 13 & 15;
telegraph.co.uk, Jan 12, 14, 15, 23), it was reported
that Michael (now Lord) Martin, when Speaker of
the House of Commons, had introduced these
arrangements or that they were implemented under
his auspices. We now accept that Lord Martin was
not responsible for the introduction of these
arrangements and apologise to him for our error. '

The Daily
Telegraph
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19/03/2010

Edward Rumfitt

Edward Rumfitt complained to the
Press Complaints Commission that an
article about gang crime in Liverpool
had included a photograph of a replica
gun, when the article had suggested
that the weapon was real.

The newspaper explained that the reporter had no
reason to believe that the gun was not real. It said
that replica guns can also cause fatal harm and that
it had been helping Merseyside Police with tracing
the weapon. The complaint was resolved when the
newspaper agreed to bring the points raised by the
complainant to the attention of the reporter and to
keep his concerns in mind for similar articles in
future. The complainant sent photographs of replica
guns to the newspaper for reference, and the
newspaper also noted the complainant's contact
details should the need to utilise his expertise in the
field arise in future.'

The Sun
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22/03/2010

William Nel-Barker

William Nel-Barker complained that the
article's statement that "Brussels was
proposing to make motorists
responsible for all accidents involving
cyclists" was inaccurate. He was also
concerned that he had not been given
the opportunity to point out this
mistake.'

The complaint was resolved when the PCC
negotiated the publication of the following letter,
both in The Mail on Sunday letters page and
attached to the online article: Petronella Wyatt
claims there is a proposal to make motorists
responsible for all accidents involving cyclists,
regardless of who is actually in the wrong. This is
factually inaccurate and creates animosity towards
cyclists. The proposed Strict Liability legislation will
always allow a driver the chance to prove a cyclist's
guilt. Equally a cyclist who hits a pedestrian would
be presumed guilty but will have the chance to
prove otherwise. William Nel-Barker Plymouth ’

The Mail on
Sunday
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23/03/2010

Coleman & Co.

Ms Sarah Davies, on behalf of
demolition contractor Coleman & Co,
complained that the newspaper had
published an article containing a
number of inaccurate and misleading
statements.

The complaint was resolved when the Birmingham
Mail published the following statement: Following
our article of May 30 2009 in which we stated that a
family were left homeless when bungling council
contractors accidentally destroyed their home, we
can confirm that the Health and Safety Executive
have concluded that demolition contractors
Coleman & Co were not to blame for the accident. A
director of Coleman & Co did apologise in person to
the family for the inconvenience caused and we
apologise to Coleman & Co for these errors. and the
Sunday Mercury published the following: Following
our article of May 31 2009 in which we stated that a
family were left homeless when bungling council
contractors accidentally destroyed their home, we
can confirm that the Health and Safety Executive
have concluded that demolition contractors
Coleman & Co were not to blame for the accident.
We apologise for the error to Coleman & Co.

Birmingham
Mail
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23/03/2010

Coleman & Co.

Ms Sarah Davies, on behalf of
demolition contractor Coleman & Co,
complained that the newspaper had
published an article containing a
number of inaccurate and misleading
statements.

The complaint was resolved when the Birmingham
Mail published the following statement: Following
our article of May 30 2009 in which we stated that a
family were left homeless when bungling council
contractors accidentally destroyed their home, we
can confirm that the Health and Safety Executive
have concluded that demolition contractors
Coleman & Co were not to blame for the accident. A
director of Coleman & Co did apologise in person to
the family for the inconvenience caused and we
apologise to Coleman & Co for these errors. and the
Sunday Mercury published the following: Following
our article of May 31 2009 in which we stated that a
family were left homeless when bungling council
contractors accidentally destroyed their home, we
can confirm that the Health and Safety Executive
have concluded that demolition contractors
Coleman & Co were not to blame for the accident.
We apologise for the error to Coleman & Co.

Sunday
Mercury
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23/03/2010 Farquhar MacBeath |Farquhar MacBeath complained to the |The complaint was resolved when the PCC helped |Scottish Sun
Press Complaints Commission that an |negotiate the following correction: Farquhar
article in The Scottish Sun had MacBeath: In a story headlined Farmer's Bird Plea
inaccurately attributed to him a on November 13, 2009, we attributed a quote to
statement that had been made by Farquhar MacBeath. The quote was actually made
Jamie McGrigor MSP. by Jamie McGrigor MSP. We are happy to clarify the
matter. '
23/03/2010 Ms Rochelle Ms Rochelle Wiseman, one of the pop |The complaint was resolved when the newspaper - |News of the
Wiseman group The Saturdays, complained to |which contested any suggestion that it had breached [World
the Press Complaints Commission the Code as the photographs had not been
through Swan Turton solicitors of published - permanently deleted the images from its
London that the newspaper had inits  |system and gave an assurance that it had no
possession images of her which intention of publishing them.
intruded into her private life in breach
of Clause 3 (Privacy) of the Code.
23/03/2010 Mr Alex Middleton Mr Alex Middleton of land management |While the newspapers contested the claims, the The Herald
firm Greenbelt Group Ltd complained |complaint was resolved when the managing editor |(Glasgow)

that articles in The Herald and the
Sunday Herald, which claimed the
company had misused over £100,000
of public money, were inaccurate,
misleading and also damaging to the
company.

and the journalist responsible for the article agreed
to meet the complainant and his staff.
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24/03/2010

Michael Hewitson

Michael Hewitson complained to the
Press Complaints Commission that the
newspaper had published an article
about local mental health care
provision in which he was misquoted.

The newspaper said that it had tried to resolve the
matter directly with the complainant and was happy
to publish either correction or a letter from the
complaint in his own words. The matter was
resolved when the PCC negotiated the publication
of a correction - with equal prominence to the
original - in the following terms: In an article
headlined "Future of Spinnaker Lodge up in the air"
dated 18 December 2009, we reported on a meeting
at which members of the public questioned NHS
representatives about the future of community
mental health services in the Whitby area. It was
stated that one individual asked for a definition of
the difference between social care and respite care.
We have been asked to make clear that he actually
requested a definition of the difference between
social care and health care. We are also happy to
clarify that the comment made regarding a
Continuing Health Care "postcode lottery” was
based on official funding figures that show a
significant difference between the financial
resources available to North Yorks & York NHS
Trust and other trusts in the North East.

Whitby
Gazette
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24/03/2010 1 Philip Baum Philip Baum, editor of Aviation Security [The complaint was resolved when the PCC Daily Star
International magazine, complained to |negotiated the following correction which appeared
the Press Complaints Commission that [on page two of the newspaper and featured
the newspaper had quoted him inan  [prominently on homepage of the newspaper's
article but misleadingly implied (via the |website: Our December 29, 2010 article "Call for
headline "Call for Muslim jet scan") that|Muslim jet scan" may have been taken to mean that
he felt that Muslim airline passengers |Mr Baum, an aviation security expert, advocated that
should be treated differently to non- only suspicious looking Muslims should face full
Muslims. body scans. We wish to make clear that Mr Baum
said all suspicious looking people should be body
scanned.’ :
25/03/2010 1,10 |Mick Clark Mick Clark complained to the Press The complaint was resolved when the newspaper  |Burton Mail
Complaints Commission that a report of [explained the circumstances under which the
aroad accident had carried an photograph had been taken, apologised to the
inaccurate headline about the number [complainant for the inaccurate headline and
of vehicles involved, and expressed arranged for it to be corrected online.
concern that accompanying
photographs of the accident had been
obtained through the use of a
clandestine device.
25/03/2010 1 Paul Golding Paul Golding of the BNP complained to |[The matter was resolved by the PCC when the Daily Mail

the Press Complaints Commission on
behalf of the party's leader, Nick
Griffin, than an article was inaccurate in
stating that Mr Griffin had admiration
for Adolf Hitler.'

newspaper agreed to remove the disputed claim
from the online version of the article and note Mr
Griffin's position for future reference.’
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25/03/2010

Alberta Robinson

Alberta Robinson complained to the
Press Complaints Commission that the
newspaper had reported that she had
been the victim of an assault at the
hands of her brother, a member of the
UVF, when this was not the case.

The newspaper explained that the article was based
on information provided by a confidential source but
accepted that it could not corroborate the source's
version of events. It was the anonymous source's
word against that of the complainant (who
maintained that no such incident took place). The
complaint was resolved when the PCC negotiated
an undertaking for future reporting: the newspaper
agreed not to mention the complainant in any future
coverage of incidents or activities involving her
brother.'

Sunday
World
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26/03/2010

Richard
Biddlecombe

Richard Biddlecombe, Media
Consultant to the Family Federation for
World Peace and Unification,
complained to the Press Complaints
Commission that an article about the
Unification Church had made a number
of inaccurate claims about the
organisation. In particular, he pointed
out that a government investigation had
concluded that allegations of
brainwashing were unfounded, that
Reverend Moon had not been banned
from the UK for 27 years, and that none
of the couples in any of the mass
weddings conducted had met for the
first time at the ceremony itself. He
was also concerned that the article's
use of the term "moonie” had
represented a derogatory and
discriminatory reference to
unificationists.’

The complaint was resolved when the PCC helped
to negotiate publication of the following clarification:
In our article on 15 October 2009 about a mass
wedding conducted by the Reverend Sun Myung
Moon, we incorrectly said that many of the couples
had met for the first time at the ceremony itself. In
the same article we also stated that Reverend Moon
had been banned from the UK for 27 years whereas
that is not the case. We are happy to clarify these
points and apologise for any confusion caused. In
addition, the newspaper agreed to amend its records
to reflect the points raised by the complainant, and
also noted his request of meeting with one of its
representatives.

Daily

Express
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26/03/2010

1,2,3,6

Bryan Hindle

Bryan Hindle complained to the Press
Complaints Commission that an article
about his former partner's new
marriage had contained a number of
inaccuracies, which included the
erroneous claim that his daughter,
Abbi, was the daughter of his former
partner's new husband. He had joint
custody of his daughter, and was also
concerned that the article had included
a photograph of her, published without
his consent. He added that the article
had caused distress to his daughter
and other members of the family.'

The complaint was resolved when the PCC helped
to negotiate publication of the following clarification:
Further to our article Don't stop the wedding, mum'’
on 12 November 2009, we would like to clarify that
Abbi Hindle is not the daughter of Joanne Darby's
husband, Chris. Abbi is Ms. Darby's daughter from
a previous relationship with Abbi's father, Mr. Bryan
Hindle. We are happy to set the record straight and
apologise for any distress caused. The newspaper
also undertook to not publish the photograph of the
complainant's daughter again.'

Take a
Break

29/03/2010

1,3

The Rt Hon David
Blunkett MP

The Rt Hon David Blunkett MP
complained to the Press Complaints
Commission that a story about his
former grace-and-favour home
inaccurately and irrelevantly referred to
historical information about his private
life (specifically, his relationship with
Kimberly Quinn).

The newspaper said that the information about the
complainant's past was all well-known and its
republication was not an invasion of his privacy.
The article was entirely accurate. The complainant
subsequently contacted the newspaper directly and
the matter was resolved privately between the
parties.’

Daily Mirror
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30/03/2010

Michelle Smith

Michelle Smith complained to the
Press Complaints Commission that
the newspaper had published an
article about a photograph that showed
her holding a gun. She said the piece
contained inaccuracies and was
generally misleading to readers as it
failed to explain the reason behind the
photograph. The complainant
explained that the image, a personal
photograph taken on a class trip, had
been uploaded to her school's website
by mistake.'

The complaint was resolved when the newspaper
removed the online article and annotated its archive
records in light of the complainant's concerns.’

Evening
Standard

31/03/2010

Lord Morris

Lord Morris of Manchester complained
to the Press Complaints Commission
that an article about his allowance
claims was inaccurate and misleading.

The complaint was resolved when the PCC
negotiated the publication of the following

correction: An article of November 1, 2009 stated
that, despite owning a house in London, Lord Morris
of Manchester had claimed £100,000 in allowances
by designating his house in Manchester as his main
address. We now accept that it was his main home
for 12 years and that the reason for the re-
designation of his main home to London in April
2008 was due to serious ill health. There is no
suggestion of any impropriety, financial or otherwise,
on his part.

The Sunday
Times
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01/04/2010

1,3

Derek Ford

Derek Ford complained to the Press
Complaints Commission that the
newspaper had published an
inaccurate, insensitive feature about
his daughter, Becky, who had sadly
died. The article reported Becky's
death from the point of view of her
partner but the complainant and his
wife were not aware that the piece was
to be published. The complainant was
particularly concerned that the article
presented a photograph of his daughter
and included details about her condition
- Kawasaki disease - that might have
been misleading to readers.'

The magazine did not accept that there had been a
breach of the Code but it acknowledged the
complainant’s position (particularly in regard to
Becky's medical condition). The complaint was
resolved when the PCC negotiated a private letter of
apology for the complainant and obtained an
assurance that the story would not be sold on by the
magazine in the future.'

Woman

01/04/2010

Dave Cooper

Dave Cooper complained that the
newspaper had published an article
which implied a link between a
photography business and claims of
fraud when the two were unrelated.

The complainant decided to deal directly with the
editor after the lines of communication were opened
by the Press Complaints Commission. He thanked
for the PCC for its assistance and confirmed that
the matter had been resolved through the
publication of a letter that was acceptable to both
the complainant and the newspaper.

Eastbourne
Herald
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01/04/2010

1,2

Simon Evans

Simon Evans, Press Office Manager for
Thames Water, complained to the
Press Complaints Commission that the
article "Smelly tap water was tainted by
glue' chemicals" had failed to report
that Thames Water had responded to
a customer's complaint about the water
in four working days, despite informing
the newspaper that this was the case.
The complainant felt that this gave an
unbalanced account of the events, as it
left the customer's claim that it had
taken the company two weeks to
respond un-countered. The
complainant had contacted the
newspaper, who undertook to alter the
article on the website and in later
editions. The newspaper had duly
altered the online edition, but failed to
change the later printed editions of the
article.'

The complaint was resolved, prior to the PCC's
involvement, when the newspaper printed the
following letter from Thames Water in its letters
page: Following complaints last month about an
unusual smell in tap water from a small number of
customers in north-east London, we can confirm
this problem is fully resolved. Contrary to Rachel
Lewis's claim that it took us two weeks to answer
her written query, our records show she emailed us
on 19 February and after trying to call her we
emailed her on 25 February, four working days
later. We apologise to Miss Lewis and to all other
customers affected.’

Evening
Standard
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07/04/2010

Peter Stafford

Peter Stafford, acting in the interests of
Merseyside BNP, complained to the
Press Complaints Commission that the
newspaper had misreported events that
had happened on the day of the
Fazakerly by-election in Liverpool. The
complainant was concerned that the
article contained inaccurate claims
regarding the behaviour of BNP
members and the newspaper had failed
to obtain a comment on the matter
from the BNP press spokesperson for
the area.

The newspaper explained that the article was based
on allegations and that it had approached a BNP
member for his response (but none was
forthcoming). However, the newspaper accepted
the complainant's argument that there was a specific
spokesperson who would have been available to
respond to the accusations had he been contacted.
The complaint was resolved when the PCC
negotiated: the annotation of the newspaper's
archive to show that the report had been the subject
of a complaint; an amendment to the online article
to include comment from Steven Greenhalgh; and
the publication of the following letter: | am
responding to the article of February 19 headlined
"BNP targets home of city's ex-Lord Mayor". The
report stated that a group of BNP supporters had
been accused of hurling abuse over a loudspeaker
outside the home of Clir Steve Rotherham on the
day of the council by-election in Fazakerley. The
only thing that went out over a loud speaker was a
pre-recorded message of "Vote Peter Stafford on
18th February". Liverpool BNP were carrying out
their democratic right of campaigning when
somebody phoned the police and made a complaint.
At no time was this a "demo". BNP members were
questioned by Merseyside Police officers, who
decided that no offences had been committed or
laws broken. Steven Greenhalgh, Media liaison
officer, Merseyside British National Party '

Liverpool
Echo
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07/04/2010 | 1,2,9 [Aman A man complained to the Press The newspaper did not accept that there had been |The Sunday
Complaints Commission that the a breach of the Code. However, the complaint was |Times
newspaper had linked him to a story  [resolved when the newspaper took out the offending
about Airport Security when it was not |paragraph from the online article and the PCC
genuinely relevant and the details negotiated the removal of the reference to the
reported were inaccurate. complainant's name in the Google link to the piece.'

07/04/2010 1 Mr Christopher Mr Christopher Withell and Ms Faye |The complaint was resolved when the newspaper |Daily Mail

Withell and Ms Faye |[Hughes complained that the newspaper|published the following statement: In our article of 16

Hughes had inaccurately stated that "all September 2009, we stated that "all the evidence
evidence shows that a child has the shows that a child has the best life outcomes if he or
best life outcomes if he or she is she is adopted into a stable traditional married
adopted into a stable, married, family - and that means a mother and a father, not
traditional family - and that means a two dads.” We would like to make it clear that there
mother and a father and not two dads", |is conflicting evidence both supporting and rebutting
arguing that there was research this position.
contradicting this view.

07/04/2010 1 Mr Tony Fox Mr Tony Fox of Carmarthen The complaint was resolved when the PCC helped [The Sun

complained to the Press Complaints
Commission that an article about a
police investigation into the death of a
man in Lampeter, Wales, was
misleading when it referred to a "known
crook called Tony Fox". He said that he
was the only Tony Fox in the area and
had not been contacted by the police.

negotiate publication of the following letter: Further
to your article about a suicide which started a police
investigation based on a tip-off from a ghost (The
Sun, November 6), | would like to make clear | am
not the Tony Fox referred to as "a known crook" in
the story. That Tony Fox was from the Greater
Manchester area and is not related to me. Anthony
"Tony" Fox, Carmarthen
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07/04/2010

Mohammied George

Mohammed George, a well-known
actor, complained to the Press
Complaints Commission through
Simons Muirhead & Burton solicitors
that the newspaper had failed to report
the outcome of a successful
defamation action he had taken against
it.

The newspaper said that an unfortunate internal
communications breakdown accounted for its failure
to report the case's outcome in a timely fashion. To
rectify matters - and to resolve the complaint - it
belatedly published the following article under the
heading '£75,000 Mo libel win': Former EastEnders
star Mo George has been awarded £75,000 libel
damages over a Sun article which a jury ruled
wrongly branded him a woman beater. The actor's
lawyer, Ronald Thwaites, QC, told the High Court
the article left Mr George depressed and unwilling to
go out. After the case, Mr George, 26, said: "l want
to thank all my friends and family who have
supported me through all of this. "Publishers News
Group Newspapers had denied libel, claiming
justification and maintained the article was true. '

The Sun
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07/04/2010 1 Mr Christopher Trow [Mr Christopher Trow complained to the |The magazine accepted that the article had Commercial
Press Complaints Commission through |incorrectly claimed that the complainant's Motor
Wilford Smith Solicitors that an article - {application had failed to disclose his drug conviction.
reporting the North Eastern Traffic It offered to publish a clarification on this point only.
Commissioner's decision to reject his |The parties agreed to correspond directly to agree a
application for an O-licence - had wording, and the matter was resolved privately.'
inaccurately stated that a conviction for
a drug offence had not been disclosed
in the application. He also disputed
claims that HM Revenue and Customs
had demanded £80,000 for repayments
of fuel duty and that a stolen truck had
been recovered with the tachograph
records missing.’
07/04/2010 1,3,6 |Mr Gordon Campbell [Mr Gordon Campbell complained to The PCC negotiated the following resolution to the [Sunday Mail

the Press Complaints Commission that
an article which reported that his
grandchildren had been orphaned
following a car crash which their
mother had died contained a
photograph of the children which had
been published without consent in
breach of Clause 6 (Children) of the
Code. He also said that the article
contained inaccuracies and was
intrusive.

complaint: the newspaper - which accepted that the
photograph had been published without the
necessary consent - apologised to the family,
deleted the photograph from its picture library and
gave an assurance as to future publication. It also
made donations to two charities of the
complainant's choice.'
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07/04/2010

1,6

Mr Gordon Campbell

Mr Gordon Campbell complained that
an article which reported that his
grandchildren had been orphaned
following a car crash which killed their
mother contained a photograph of the
children which had been published
without consent. He also said that the
article contained inaccuracies.

The complaint was resolved when the newspaper
removed the photograph from its picture library,
marked its cuttings and databases, wrote a private
letter of regret to the family and made donations to
two charities of the complainant’s choice.’

Scottish
Daily Mail

07/04/2010

Mr Starbuck
Coleman

Mr Starbuck Coleman complained to
the Press Complaints Commission that
the newspaper had inaccurately
claimed that he had been bussed in' to
form part of the audience to a speech
by David Cameron, when he had not
been present at the speech.’

The matter was resolved when the newspaper
apologised to the complainant and published the
following correction: Last week Stephen Coleman
was mistakenly identified as sitting behind David
Cameron at the University of London. Mr Coleman
is a member of Conservative Future bur was not
present that day. We apologise to Mr Coleman for
our error.

The People

07/04/2010

Mr Starbuck
Coleman

Mr Starbuck Coleman complained to
the Press Complaints Commission that
the newspaper had inaccurately
claimed that he had been bussed in' to
form part of the audience to a speech
by David Cameron, when he had not
been present at the speech.’

The matter was resolved when the newspaper
apologised to the complainant, marked its cuttings,
removed reference to him from the online version of
the article and appended the following statement:
An earlier version of this piece mistakenly identified
Stephen Coleman as one of the people sitting
behind David Cameron. In fact, Mr Coleman was
not in attendance at the event. We are happy to
clarify this.

Daily Mail
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07/04/2010

Mr Steve Reed

Steve Reed, Leader of Lambeth
Council, complained to the Press
Complaints Commission that the
newspaper had reported that he had
been criticised "for making unfounded
allegations” against another councillor,
and that it had described him as
"smearing” her. He considered that this
implied his statements had been
untrue, when he considered them to
have been accurate and founded in
publicly established facts.

The complaint was resolved when the newspaper
published the following statement: On 30 October
we published an article about comments made by
Clir Steve Reed about ClIr Betty Evans-Jacas. We
regret that our article might have been interpreted
as suggesting Clir Reed’'s comments were untrue
and inaccurate. Our intention was simply to report
the reaction to the comments in some quarters not
to make any judgement on the accuracy of that
response, nor to imply that Councillor Reed's
comments were untrue. We are happy to make the
position clear.'

South
London
Press
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07/04/2010

Mr Brian Meager

Mr Brian Meager complained to the
Press Complaints Commission - on
behalf of his daughter Marilyn Meager -
that an article reporting a sentencing
hearing following her guilty plea to a
charge of failing to control a dangerous
dog in a public place had contained
inaccuracies which sensationalised the
incident and presented her in an
unfavourable and negative manner.

The complaint was resolved when the PCC helped
to negotiate publication of the following correction:
ON January 5, the Echo carried a report of a case
heard at Basildon Crown Court headlined "Owner of
vicious dog avoids prison” in which it was incorrectly
stated that the attack took place in a public park. In
fact, the incident took place on a footpath, used by
all members of the community, leading to a
supermarket. The report also said there was blood
dripping from the dog’s teeth. Although it was said in
court there was blood on the dog's teeth around its
mouth and on its body, it was not established in
court that blood was dripping from the teeth. The
story also said a Chihuahua attacked by the
dangerous dog needed lifesaving surgery. This was
incorrect. Although the dog needed an emergency
procedure, it is not certain it would have died from
its injuries. The Echo apologises for the errors and
any distress caused.'

Basildon
Echo
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09/04/2010

Miss Emma Amelia
Pearl Czikai

Miss Emma Amelia Pearl Czikai - a
former auditionee on the TV show
Britain's Got Talent - complained to the
Press Complaints Commission that
amendments made to an online article
about her tribunal proceedings against
Simon Cowell’s company, Simco, and
the show’s producers, Freemantle
Media, in order to clarify her position
had not adhered to the due
prominence requirement of Clause 1(ii)
of the Code. She said that, as a
sufferer of cervical spine neuritis, she
experiences symptoms similar to a
hang over which - in the absence of
appropriate sound settings - can cause
hypersensitivity of hearing and head
pain, preventing her from hearing
properly to sing. She said that she was
an interviewee competing for one of
many short-term employment
contracts, and by failing to make
reasonable adjustments for her
condition, the show had breached the
Disability Discrimination Act 1995. She
added that despite a further
appearance on Britain's Got More
Talent - which proved that she could
sing in a fair environment - the show
continued to sell her original audition,
giving a false impression of her singing
ability. She said that the two
appearances had not been linked. as

Although the newspaper did not accept any breach
of the Code, the complaint was resolved when the
PCC helped to negotiate further additions to the
online article (including a line to inform readers that
an earlier version had been amended), which the
newspaper agreed to as a gesture of goodwill. Miss
Czikai thanked the PCC and the Daily Mail for their
kindness in dealing with her complaint so sensitively
and amicably.

Daily Mail
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09/04/2010

Mr Euan Mcllvride

Mr Euan Mcllvride complained to the
Press Complaints Commission that an
article originally published in 2008,
which remained on the newspaper’s
website, had inaccurately stated that he
had been jailed for three years in 1999.

The newspaper accepted that this was incorrect,
and that the criminal conviction to which reference
was made in the article had been quashed, on
appeal, in 1999. The complaint was resolved when
the PCC helped to negotiate the removal of the
online article from the newspaper’'s website. The
newspaper apologised to the complainant and also
agreed to amend its files accordingly.’

Sunday Mail

09/04/2010

Ms Yvette Rowland

Ms Yvette Rowland, who produced and
starred in the film Killer Bitch,
complained to the Press Complaints
Commission that an article which
reported the behaviour of co-star Alex
Reid on set contained inaccuracies. In
particular, the complainant was
concerned that she had been referred
to as Mr Reid’s 'other woman’ - when
they had a purely professional
relationship - and that, in the interview,
she did not say that he had acted "like
an animal” or that they had gone at it
"hammer and tongs" in the sex scene.’

The complaint was resolved privately between the
parties, following the PCC's involvement. '

Now
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12/04/2010

Liz Sutherland

Liz Sutherland complained to the Press
Complaints Commission that a
photograph of her son had been
inaccurately used to illustrate an article
about two assaults committed by a
young boxer. The picture was identified
(including on the front page) as
showing the perpetrator, but her son
had not been involved in the incidents
in any way.

The matter was resolved privately between the
parties following the complaint to the PCC when the
newspaper made written and verbal apologies to the
complainant, put in place safeguards to prevent
such an error recurring, and published the following
correction and apology, under a genuine picture of
the man convicted for the assaults: The city boxer
branded a thug and bully. This is Inverness boxer
Ryan Watt who was last week convicted at
Inverness Sheriff Court of assaulting two men in
separate incidents in a city centre pub, leaving them
scarred for life. Watt (18) was described by Sheriff
lan Abercrombie as a "young thug” and "playground
bully" for the unprovoked attacks on December 8
and 9 in the Smith and Jones pub which left both of
his victims with fractures to bones in their faces. In
our coverage of the court case last week, the
Highland News published an incorrect photograph
which was of another club boxer who we mistakenly
identified as Ryan Watt. This was due to an error in
our photography department. To clarify matters, this
week we are publishing the correct photograph of
Ryan Watt and we wish to apologise to the other
boxer and his family for any upset or anxiety caused
by the error. We also wish to make it clear that no
club member other than Watt alone was involved in
the assaults.

Highland
News
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12/04/2010

Mrs Lynn Spode

Mrs Lynn Spode complained to the
Press Complaints Commission that an
article which reported the outcome of a
General Teaching Council hearing in
which she had been involved contained
a number of inaccuracies.

The complaint was resolved when the newspaper
removed the article from its website.

Sunday
Mercury

12/04/2010

Mr Tony Gerrard

Mr Tony Gerrard, on behalf of the
English Defence League, complained
that the newspaper had given the
misleading impression that weapons
seized at demonstrations had been
exclusively in the possession of EDL
supporters rather than of counter-
demonstrators.

The complaint was resolved when the newspaper
agreed to mark its cuttings with the complainant's
concerns.'

The Mail on
Sunday

12/04/2010

Mark Chapman

Mark Chapman, a Community Support
Worker for Sight Concern, complained
that the newspaper had inaccurately
stated that macular degeneration
"worsens over time to cause total
blindness", when this outcome was in
fact very rare for sufferers. He was
concerned that this had the potential to
cause needless distress amongst those
who had been diagnosed with the
disease.

The complaint was resolved when the newspaper
published a letter from the complainant in which he
stressed that macular degeneration only leads to
total blindness in rare cases and gave contact
details for organisations that could provide advice
and support for sufferers.

Daily
Express
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12/04/2010

Rother District
Council

Rother District Council complained to
the Press Complaints Commission that
newspaper had published an article
about a police investigation which took
place following comments left on the
council's planning website. The piece
wrongly stated that Rother District
Council had removed a comment from
its website because of one particular
phrase and, in the complainant's view,
implied that the remark in question was
innocuous. The complainant explained
that the council had had good reason to
remove a selection of anonymous
comments from its website and the
postings were far more offensive and
derogatory than the article led readers
to believe.'

While the newspaper did not agree that there had
been a breach of the Code, it accepted that there
were other elements to the posting that the council
considered offensive. The complaint was resolved
when the newspaper annotated the article on its
database with the complainant’s concerns to ensure
that the full position of Rother District Council was
noted.’

The Mail on
Sunday
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12/04/2010 1 Tina Mercer Tina Mercer, the wife of a Lieutenant  |The newspaper explained that the baulk of the Western
Colonel who was serving in information revealed in the article had been provided {Gazette
Afghanistan, complained to the Press |by the Ministry of Defence in a press release.
Complaints Commission that the However, the editor accepted that there had been
newspaper had published an article an error of judgement with regard to the amount of
about her husband which included her |personal detail that was included in the final copy.
home address and the names and ages|The complaint was resolved when the PCC
of her children and named their school. |negotiated a private letter of apology for the
The complainant was concerned that in|complainant.
revealing these private details, the
newspaper had compromised her
family's security.'
12/04/2010 1,5 |Miss Angela Miss Angela Fitzgibbon complained to |The newspaper expressed its condolences for the [The Sun
Fitzgibbon the Press Complaints Commission that {complainant's loss and apologised, on its own behalf

she and her partner had learned of the
death of her grandmother as a result of
inquiries made by a reporter of her
neighbours. Further, the resulting
article had contained inaccuracies
about her grandmother.

and on behalf of the agency reporter involved, for
having inadvertently caused upset and added to her
distress at a difficult time. The newspaper also
amended the article on its website in response to
the complainant's concerns about two points of
inaccuracy.’
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12/04/2010

Peter Stafford

Peter Stafford, acting in the interests of
Merseyside BNP, complained to the
Press Complaints Commission that the
newspaper had misreported events
that had happened on the day of the
Fazakerly by-election in Liverpool. The
complainant was concerned that the
article contained inaccurate claims
regarding the behaviour of BNP
members and the newspaper had failed
to obtain a comment on the matter
from the BNP press spokesperson for
the area.

The complaint was resolved when the PCC
negotiated the prompt publication of the following
letter: | am responding to the article of February 19
headlined "BNP targets home of city’s ex-Lord
Mayor”. The report stated that a group of BNP
supporters had been accused of hurling abuse over
a loudspeaker outside the home of Clir Steve
Rotherham on the day of the council by-election in
Fazakerley. The only thing that went out over a
loud speaker was a pre-recorded message of "Vote
Peter Stafford on 18th February”. Liverpool BNP
were carrying out their democratic right of
campaigning when somebody phoned the police and
made a complaint. At no time was this a "demo”.
BNP members were questioned by Merseyside
Police officers, who decided that no offences had
been committed or laws broken. Steven
Greenhalgh, Media liaison officer, Merseyside
British National Party '

Anfield &
Walton Star
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12/04/2010

Mr Philip Bale

Mr Philip Bale, founder of the Evolution
Residents Association, complained to
the Press Complaints Commission that
an article had created a misleading
and inaccurate impression of the North
Peckham area of London.

The complaint was resolved when the newspaper
published the following letter from the complainant:
Further to your article about the North Peckham
Estate (March 9), you failed to mention reported
crime in the area is down since 2000, so the
attempt to link serious crime to Peckham is wrong
and unfair to the vast majority of decent young
people living here. | accept our community has
issues which have not been helped by the recent
decision to cancel a new tram system through North
Peckham. However, anyone reading this article
would be left with a view of our community that is
inaccurate and damaging to the long-term interests
of the majority of young people who live here. The
newspaper also added the following comment from
the complainant to the online version of the article:
Phil Bale, of the Evolution Quarter Residents'
Association, which covers Blakes Road, said:
"Reported crime in the area is down since 2000, so
the attempt to link serious crime to Peckham is
wrong and unfair to the vast majority of decent
young people who live in the area. "| accept our
community has issues which have not been helped
by the recent decision to cancel a new tram system
through North Peckham. "However, anyone reading
this article would be left with a view of our
community that is both inaccurate and deeply
damaging to the long term interests of the majority
of young people in our area."” '

The Sun
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12/04/2010

Mr Phillip Kurlbaum

Mr Phillip Kurlbaum complained to the
Press Complaints Commission that the
newspapers had published quotations
concerning events 13 years ago, when
he had been questioned by police over
the disappearance of his then-
girlfriend. The quotations - which had
been attributed to the complainant's
brother - were disputed by the family,
who considered them to have been
employed to falsely suggest that the
police still considered the complainant
a suspect.’

The complaint was resolved when the newspapers
agreed to remove their online articles and to mark
their cuttings to indicate that the quotations were
disputed.

The Daily
Telegraph

12/04/2010

Mr Phillip Kurlbaum

Mr Phillip Kurlbaum complained to the
Press Complaints Commission that the
newspapers had published quotations
concerning events 13 years ago, when
he had been questioned by police over
the disappearance of his then-
girlfriend. The gquotations - which had
been attributed to the complainant's
brother - were disputed by the family,
who considered them to have been
employed to falsely suggest that the
police still considered the complainant
a suspect.'

The complaint was resolved when the newspapers
agreed to remove their online articles and to mark
their cuttings to indicate that the quotations were
disputed.

Daily Star
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12/04/2010

Mr Phillip Kurlbaum

Mr Phillip Kurlbaum complained to the
Press Complaints Commission that the
newspapers had published quotations
concerning events 13 years ago, when
he had been questioned by police over
the disappearance of his then-
girlfriend. The gquotations - which had
been attributed to the complainant's
brother - were disputed by the family,
who considered them to have been
employed to falsely suggest that the
police still considered the complainant
a suspect.’

The complaint was resolved when the newspapers
agreed to remove their online articles and to mark
their cuttings to indicate that the quotations were
disputed.

Gloucesters
hire Echo

13/04/2010

2,3,9

Mr Sid Owen

Mr Sid Owen, the EastEnders actor,
complained to the Press Complaints
Commission that an article which
reported that his brother had been
convicted of drug offences intruded

into his privacy and identified him as a
relative of an individual convicted of
crime without consent. He also
complained that the newspaper had not
afforded him an opportunity to reply.

The complaint was resolved when the complainant -
having agreed to disagree with the newspaper on a
number of points - accepted an offer to append a
statement outlining his position on the matter to the
online version of the article.

The Sun
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13/04/2010

Mr James Wyse

Mr James Wyse, along with other
complainants, complained that the
newspaper had inaccurately stated that
the UK was the second most densely
populated country in the world, and had
made inaccurate claims about the
scale and causes of population
increase in the UK.

The matter was resolved when the newspaper
published the following statement in the body of the
same column: While Britain as a whole is not, as |
suggested recently, the 'second most densely
populated country' in the world, England - where
most of these new migrants have settled - is now
the number one most densely populated country in
Europe (excluding little Malta). Indeed, on the scale
of countries with populations over ten million,
England is the third most densely populated country
in the world - after Bangladesh. That's some
immigration policy.'

Daily Mail

14/04/2010

West London Mental
Health Trust

Ms Lucy McGee, Director of
Communications for the West London
Mental Health Trust, complained to the
Press Complaints Commission that an
article about Broadmoor Hospital was
inaccurate when it referred to its
patients as 'prisoners'.’

The complaint was resolved when the PCC
negotiated the following correction: An article of 28
February made reference to "prisoners” at
Broadmoor Hospital. We are happy to make clear
that Broadmoor is a high security hospital treating
and supporting patients suffering from serious
mental health problems.

Daily Star
Sunday
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14/04/2010

Ms Maria Fyfe

Ms Maria Fyfe, a former Labour MP,
complained to the Press Complaints
Commission through Levy & McRae
Solicitors of Glasgow that two articles
linked her to Eddie Lyons in an
inaccurate and misleading manner.

The complaint was resolved when the PCC
negotiated the publication of the following
clarification, in addition to The Digger giving an
assurance that the claim would not be repeated
unless there were exceptional circumstances for
doing so: Further to two articles in the Digger (5
November 2009 and 28 January 2010) we are happy
to state former Labour MP Maria Fyfe's position that
she has met Eddie Lyons on only one occasion. We
would also like to make clear that neither of these
articles implicated Maria Fyfe in any criminal activity
or support for criminal activity and there was no
intention to suggest otherwise. We are happy to set
the record straight. '

The Digger

15/04/2010

A man

A man contacted the Press Complaints
Commission about an article reporting
court proceedings in relation to a
burglary carried out at his home. He
was concerned that the article's
disclosure of his address had rendered
his home vulnerable, and had left him
and his wife feeling victimised.'

The complainant was informed that newspapers
have a general entitlement to report matters
revealed in open court. However, the complaint was
resolved when the newspaper offered a written
undertaking that it would not publish details which
may identify the complainant's property in future
articles reporting court cases arising from the
burglary at his premises.’

Coventry
Telegraph
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16/04/2010

Richard Evans

Richard Evans, on behalf of the World
Cancer Research Fund, complained to
the Press Complaints Commission that
the newspaper had reported inaccurate
comments about the WCRF made by
the National Beef Association.

The complaint was resolved when the newspaper
published the following statement: In an article of
February 10, we reported the National Beef
Association's claim that the failure of World Cancer
Research Fund (WCRF) to acknowledge errors in
its 2007 report was an example of the influence of
anti-livestock farming lobbyists. We would like to
make it clear that WCREF is an independent scientific
organisation that is not funded by lobbyists. Minor
errors in its report were corrected on its website and
its conclusions remain that red meat is a cause of
bowel cancer. '

The
Scotsman
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19/04/2010

Mr Robert Wilson

Mr Robert Wilson of Carmarthen
complained to the Press Complaints
Commission that the newspapers and
website had inaccurately stated that his
son had died in late December riding a
motorbike bought as a Christmas
present, when he had actually been
riding the bike for several months.

The complaint was resolved when all the
newspapers apologised and altered or removed their
online articles and when, in addition, the Daily Mail
marked their cuttings on the matter, The Sun sent
the complainant a private letter of apology, and the
Western Mail, on behalf of WalesOnline, published
the following correction: Jake Wilson ON
DECEMBER 30, 2009, our story reporting the
death of five-year-old Jake Wilson, from
Carmarthen, stated that he received the motorbike
on which he died as a Christmas present. His family
have asked us to point out that Jake - an
experienced rider who won multi club
championships in 2009 - did not receive it for
Christmas and had been riding the bike for four
months. We are happy to clarify this matter and
apologise for any distress caused.

The Times
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19/04/2010

Mr Robert Wilson

Mr Robert Wilson of Carmarthen
complained to the Press Complaints
Commission that the newspapers and
website had inaccurately stated that his
son had died in late December riding a
motorbike bought as a Christmas
present, when he had actually been
riding the bike for several months.

The complaint was resolved when all the
newspapers apologised and altered or removed their
online articles and when, in addition, the Daily Mail
marked their cuttings on the matter, The Sun sent
the complainant a private letter of apology, and the
Western Mail, on behalf of WalesOnline, published
the following correction: Jake Wilson ON
DECEMBER 30, 2009, our story reporting the
death of five-year-old Jake Wilson, from
Carmarthen, stated that he received the motorbike
on which he died as a Christmas present. His family
have asked us to point out that Jake - an
experienced rider who won multi club
championships in 2009 - did not receive it for
Christmas and had been riding the bike for four
months. We are happy to clarify this matter and
apologise for any distress caused.

Daily Mail
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19/04/2010

Mr Robert Wilson

Mr Robert Wilson of Carmarthen
complained to the Press Complaints
Commission that the newspapers and
website had inaccurately stated that his
son had died in late December riding a
motorbike bought as a Christmas
present, when he had actually been
riding the bike for several months.

The complaint was resolved when all the
newspapers apologised and altered or removed their
online articles and when, in addition, the Daily Mail
marked their cuttings on the matter, The Sun sent
the complainant a private letter of apology, and the
Western Mail, on behalf of WalesOnline, published
the following correction: Jake Wilson ON
DECEMBER 30, 2009, our story reporting the
death of five-year-old Jake Wilson, from
Carmarthen, stated that he received the motorbike
on which he died as a Christmas present. His family
have asked us to point out that Jake - an
experienced rider who won multi club
championships in 2009 - did not receive it for
Christmas and had been riding the bike for four
months. We are happy to clarify this matter and
apologise for any distress caused.

WalesOnlin
e.co.uk
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19/04/2010

Mr Robert Wilson

Mr Robert Wilson of Carmarthen
complained to the Press Complaints
Commission that the newspapers and
website had inaccurately stated that his
son had died in late December riding a
motorbike bought as a Christmas
present, when he had actually been
riding the bike for several months.

The complaint was resolved when all the
newspapers apologised and altered or removed their
online articles and when, in addition, the Daily Mail
marked their cuttings on the matter, The Sun sent
the complainant a private letter of apology, and the
Western Mail, on behalf of WalesOnline, published
the following correction: Jake Wilson ON
DECEMBER 30, 2009, our story reporting the
death of five-year-old Jake Wilson, from
Carmarthen, stated that he received the motorbike
on which he died as a Christmas present. His family
have asked us to point out that Jake - an
experienced rider who won multi club
championships in 2009 - did not receive it for
Christmas and had been riding the bike for four
months. We are happy to clarify this matter and
apologise for any distress caused.

The Sun
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21/04/2010

Mr Jonathan Tucker

Jonathan Tucker complained to the
Press Complaints Commission that the
newspaper had published an article
which wrongly stated that a locall
political magazine contained a "spirited
tribute” to Martin Horwood (Liberal
Democrat MP for Cheltenham) from
television presenter Floella Benjamin.
The complainant pointed out that Ms
Benjamin had not made any such
"spirited tribute” and the magazine
article in question was a generic piece
that had appeared in numerous political
magazines across the country.

The complaint was resolved when the PCC
negotiated that publication of the following
correction: In an article in the Gloucestershire Echo
on March 15, we reported that a Liberal Democrat
magazine had carried an article by the children's
television presenter Floella Benjamin. We said that
she paid Cheltenham Candidate Martin Horwood a
"spirited tribute". It has been pointed out to us that
the article did not make any direct reference to Mr
Horwood and has appeared in other Liberal

Democrat publications supporting other candidates.

It follows; we accept the spirited endorsement was
of the Liberal Democrats rather than Mr Horwood
personally. We are happy to make this clear. The
item was published in the newspaper with
prominence equal to that of the original and a
version was also appended to the online article.'

Gloucesters
hire Echo
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21/04/2010

Mr David Fairbairn

Mr David Fairbairn OBE complained to
the Press Complaints Commission that
an article - reporting a debate on
climate change held at Wellington
College - had stated that "a man in the
first flower of old age told the 350
people in the chapel that there was
absolutely no peer-reviewed scientific
evidence whatsoever that there was a
warming trend or that human activity
was contributing towards it." He said
that the remark was inaccurate, as he
had been the only person who spoke
from the floor on the issue of peer-
review, and his point was that -
although scientific evidence supported
the existence of global warming - the
extent of such climate change had been
exaggerated by the computer program
used to calculate the magnitude of
warming. He also believed that the
article had misrepresented the
underlying tenor of the debate. He said
that there had been no outright denial of
climate change, and that the concerns
raised merely disputed the extent of
global warming.

The newspaper said that the article was based on
the sound recollection of the writer, who - whilst
sure that the remark had been made in the terms
reported - was unable to identify the individual who
had made the statement. It said that the disputed
remark was an indirect, unattributed quote, and as
such, raised no breach of the Code. The complaint
was resolved when the newspaper offered to
append the following note to the online article:
NOTE: David Fairbairn, OBE, a former director of
the National Computing Centre, has asked us to
note that although he made a contribution to the
Wellington College climate change debate he is not
the man referred to in David Aaronovitch's opening
paragraph. Mr Fairbairn's point was that there had
been no peer review or scientific substantiation of
the computer modelling used to generate a forecast
of the degree of climate change, not of the scientific
evidence itself.’

The Times
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22/04/2010 Ms Heather Mills Ms Heather Mills complained to the The matter was resolved by the PCC when the The Sun
Press Complaints Commission thata |newspaper agreed to remove the picture - as well as
photograph of her daughter, playing in |references to Ms Mills' daughter - from the online
the sea with her father, had been version of the article. The paper's managing editor
published without consent and assured Ms Mills that he would use his best
constituted a breach of Clause 6 endeavours to ensure that nothing was published in
(Children) of the Code of Practice. the future about her daughter that could be upsetting
She also expressed concern about the [to her in relation to the name 'Mucca'.'
story, which contained information
about her daughter and made reference
to her (Ms Mills) as Mucca'. She said
that this was likely to have a negative
impact on her daughter's welfare.'

22/04/2010 Mr Michael lliman Mr Michael lllman and Mr David Brown |The complaint was resolved when the newspaper  |The Sunday

and Mr David Brown [complained to the Press Complaints published the following clarification and apology: A |Times

Commission that the publication of a
clearly identifiable photograph of them
among race goers at Ascot above a
headline that referred to "the taxman ...
cracking down on abuses of the non-
resident status rules" was damaging
and misleading; both complainants paid
full UK taxes.

report about non-resident status for tax purposes (A
guide to quitting Britain - properly, Money, June 21
2009) was illustrated with a library photograph of
Ascot race-goers. Two of them - Michael liiman
and David Brown - have informed us that they are
both UK tax-payers and not non-resident. We are
happy to clarify the position and apologise for any
embarrassment caused.
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23/04/2010

1,5

Mr John Bysouth

Mr John Bysouth, the grandfather of
Niamh Lafferty, complained to the
Press Complaints Commission that
coverage of her death in the
newspapers contained inaccuracies
and intruded into his family's grief. "

The complaint was resolved when the PCC
negotiated the publication of the following
clarification and apology in the Mail on Sunday:
Regarding our report of October 18, 2009, "Bridge
suicide girl 'may have been dragged to her death by
her friend™, we have been asked by the family of
Niamh Lafferty to make clear the police told them
there was no evidence to suggest she had been
canvassing for girls to go with her or that she
dragged her friend over the Erskine Bridge - and
certainly no suggestion of murder. We apologise to
Miss Lafferty's family for any misinterpretation that
may have been placed upon comments made by a
relative of the second girl, Georgia Rowe, and for
any distress caused.’

~ |The Mail on

Sunday
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23/04/2010

1,5

Mr John Bysouth

Mr John Bysouth, the grandfather of
Niamh Lafferty, complained to the
Press Complaints Commission that
coverage of her death in the
newspapers contained inaccuracies
and intruded into his family's grief. "

The complaint was resolved when the PCC
negotiated the publication of the following
clarification and apology in the Mail on Sunday:
Regarding our report of October 18, 2009, "Bridge
suicide girl ‘'may have been dragged to her death by
her friend™, we have been asked by the family of
Niamh Lafferty to make clear the police told them
there was no evidence to suggest she had been
canvassing for girls to go with her or that she
dragged her friend over the Erskine Bridge - and
certainly no suggestion of murder. We apologise to
Miss Lafferty's family for any misinterpretation that
may have been placed upon comments made by a
relative of the second girl, Georgia Rowe, and for
any distress caused.'

Daily Mail

23/04/2010

Ms Gillian Lafferty

Ms Gillian Lafferty, aunt of Niamh
Lafferty, complained to the Press
Complaints Commission that coverage
of her niece's death in the newspapers
contained inaccuracies and intruded
into her family's grief.'

The complaint was resolved when - after the Mail on
Sunday had published an apology to the Lafferty
family in regard to a separate complaint from a
family member - the newspapers each wrote private
letters of apology to the complainant and her family.

The Mail on
Sunday
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23/04/2010

Ms Gillian Lafferty

Ms Gillian Lafferty, aunt of Niamh
Lafferty, complained to the Press
Complaints Commission that coverage
of her niece's death in the newspapers
contained inaccuracies and intruded
into her family's grief.'

The complaint was resolved when - after the Mail on
Sunday had published an apology to the Lafferty
family in regard to a separate complaint from a
family member - the newspapers each wrote private
letters of apology to the complainant and her family.

Daily Mail

23/04/2010

Reza Esfandiari

Reza Esfandiari complained to the
Press Complaints Commission that the
newspaper had published an online
article which appeared to doubt the
legitimacy of Mohsen Rezai's success
during elections in Lali, Iran. The
complainant provided statistics which
showed that Mr Rezai had indeed won
the election.’

The complaint was resolved when the newspaper
agreed to amend the sentence in question to make
clear that - while Mahmoud Ahmadinejad was
predicted to win a two-thirds majority - it was, in fact,
Mr Rezai who won in Lali by a similar margin.

The Times

23/04/2010

1,2,9

A man

A man complained to the Press
Complaints Commission that the
newspaper had linked him to a story
about Airport Security when it was not
genuinely relevant and the details
reported were inaccurate.

The newspaper did not accept that there had been a
breach of the Code. However, the complaint was
resolved when the newspaper took out the offending
paragraph from the online article and the PCC
negotiated the removal of the reference to the
complainant's name in the Google link to the piece.
The newspaper also took steps to ensure that
online searches for the complainant’'s name did not
show the article as a result.'

The Sunday
Times
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26/04/2010

Ms Una Bennett

Una Bennett, the mother of a man who
had taken his own life, complained to
the Press Complaints Commission that
the newspaper had illustrated a
sensitive piece about her son's death
with a highly insensitive photograph of
the location where it had taken place.’

The newspaper acknowledged the distress the
photograph had caused and the complaint was
resolved when the PCC negotiated a private letter
of apology for the complainant.

North Wales
Evening
Post
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26/04/2010

1,6

Geraldine Norman

Geraldine Norman, Deputy Head
Teacher of Matthew Moss High
School, complained to the Press
Complaints Commission that the
newspaper had published an inaccurate
report which stated that pupils at the
school had interviewed a British
National Party leader in their classroom
when this was not the case. The
complainant was also concerned that a
photographer acting on behalf of the
newspaper had arrived on school
property and had taken photographs of
the children and school buildings
without obtaining permission.

The newspaper explained that it had sent an agency
photographer to obtain photographs of the school
but had decided against using any of the images as
they showed identifiable children. The photographs
were removed from the newspapers archive and
photo library and the newspaper had contacted the
agency responsible to inform it that the
photographer responsible had not obtained the
required authorisation. The newspaper apologised
to the complainant for giving her cause for concern
in this regard and the apology was accepted. The
complaint was fully resolved when the PCC
negotiated the publication of the following
clarification both online and in print: We reported
("Far-right leader interviewed by pupils in their
classroom”, March 1) that students at Matthew Moss
High School, Rochdale, had invited the BNP's
Simon Darby to discuss Islamic dress with them as
part of a project on news reporting. We have been
asked to make clear that the "interview" consisted
of a single question put to Mr Darby by one pupil
over the telephone, and that the BNP deputy leader
was not invited to speak in person to a class of
children. We are happy to set the record straight.’

The Times
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26/04/2010

Mrs Josephine
Mcauley

Mrs Josephine Mcauley complained to
the Press Complaints Commission that
the newspaper's reporter had harassed
her in her home, in the process of
gaining information about her
membership of the BNP. Mrs Mcauley
was concerned that she had been
inappropriately interrogated, in her
home, about issues of her voting record
in the European elections and a legal
political party membership record. She
felt this breached a moral code of
conduct.’

The complaint was resolved when the newspaper,
which did not accept that it had breached the Editors'
Code, made an ex gratia payment to a local charity
in which the complainant was interested but had no
involvement.’

Eastbourne
Herald

29/04/2010

Mr Joseph McKenna

Mr Joseph McKenna complained to the
Press Complaints Commission that the
newspaper had published inaccurate
statements about the results of a
ballot, which was held to gauge fans'
reactions to plans for Wycome
Wanderers and London Wasps to
move stadium. The complainant
pointed out that the newspaper had
incorrectly stated that the majority of
fans supported the move.'

Prior to the Press Complaints Commission’s
involvement, the newspaper corrected this
inaccuracy, and published a clarification. The matter
was resolved when the newspaper offered to
discuss the matter directly with the complainant.’

Bucks Free
Press
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29/04/2010 Ms Sara Munday Ms Sara Munday complained to the The complaint was resolved when the PCC Daily
Press Complaints Commission that an [negotiated the removal of the article from the Express
article which reported that three babies [newspaper's website in addition to the placement of
in one family had been born on the a note on the newspaper's records to ensure that
same day was inaccurate when it stated|the error would not be repeated.’
that the odds of this occurring were
50million to one. In fact - as there was
no constraint on the day the first baby
was born - the odds were a much
shorter 133,225 to one.

29/04/2010 Derek Wood Derek Wood complained to the Press |The newspaper did not agree that the article Tameside
Complaints Commission that the included excessive details and explained its position |Advertiser

newspaper's coverage of the inquest
into his wife's death was sensationalist
and highly insensitive. The
complainant’'s wife had sadly taken her
own life in 2009 and, in his view, the
article contained an excessive amount
of detail as to the method used.'

that the reporting of inquests is an important role of
newspapers in the local community. The
complainant did not accept the newspaper's
explanation and maintained that the article - in
particular the headline - represented an
unnecessary intrusion into his own grief and that of
his family. However, the PCC negotiated a private
letter from the editor for the complainant which
acknowledged his concern and apologised for the
distress caused by the article. The complaint was
resolved on this basis. '
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29/04/2010 1 Mr Nick Sanett Mr Nick Sanett complained to the PCC [The complaint was resolved when the newspaper |Metro
that an article about his past addiction |made a number of amendments to the article online
to a non-prescription painkiller had in response to the complainant's concerns.’
contained a number of inaccuracies,
including misidentifying which
medication was involved and
exaggerating the effect the incident had
had on his professional and personal
life.
29/04/2010 1,5 |Miss Angela Miss Angela Fitzgibbon complained that|The newspaper wrote to the complainant to explain |The Daily
Fitzgibbon she and her partner had learned of the |what had happened and apologised unreservedly, |Telegraph

death of her grandmother as a result of
enquiries made by a reporter of her
neighbours. Further, the resulting
article had contained inaccuracies
about her grandmother.

on its own behalf and on behalf of the agency
reporter involved, for having compounded the
distress caused by her bereavement. The
newspaper also amended the article on its website
in response to the complainant's concerns about two
inaccuracies regarding her grandmother's health.’
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29/04/2010

Mr Sean McKay

Mr Sean McKay, who is currently
imprisoned, complained to the PCC that
the newspaper had published an article
alleging that he intended to sell three
mobile phones that had been returned
to him by the police in order to raise
money to buy pornography. Mr McKay
maintained that the story was
completely unsubstantiated; one phone
had been returned to him, not three,
and he had no intention of selling it to
buy pornography.

The complaint was resolved when the newspaper,
which stood by its original story, provided an
assurance to the complainant that should future
reports specifically concerning him come to their
attention, attempts would - where appropriate - be
made to contact him before publication.

News of the
World

29/04/2010

Andrew Chappell

Andrew Chappell complained to the
Press Complaints Commission that his
photograph had been wrongly used to
illustrate an article about possible
professional misconduct by a staff
member at the Scottish Ambulance
Service. The picture was identified as
showing the staff member involved, but
the complainant (who also works at the
Scottish Ambulance Service) had no
connection with the incident or the
person concerned.

The complaint was resolved privately between the
two parties when the newspaper published the
following apology on its letters page: Apology A
photograph which appeared on January 30, 2010
captioned "Mercy boss Sam Kennedy" was wrong
and an image of Andy Chappell appeared instead.
We apologise for any distress or embarrassment
caused to Mr Chappell by this mistake.

Daily
Record
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30/04/2010

Peachesr and Fifi
Geldof

Peaches and Fifi Geldof complained to
the Press Complaints Commission
through Swan Turton solicitors that an
article contained a number of
inaccuracies.

The complaint was resolved when the PCC
negotiated publication of the following apology under
the heading "Peaches Geldof apology": On 27
October we published a photograph with our article
about Peaches Geldof and her sisters. The
photograph was said to be of Fifi Geldof but was in
fact of Fiona Brown, her best friend. The article
contained some allegations which we now accept to
be incorrect. The Geldof sisters are neither growing
apart nor not speaking to each other. Fifi Geldof was
only stopped by police not arrested for possession
of cannabis. Peaches is not "tired" or "unhappy” and
is working consistently, and is not jealous of either
Pixie's career or looks. We apologise to the Geldof
sisters for these inaccuracies.’

Closer

30/04/2010

Jonathan Tseng

Jonathan Tseng complained to the
Press Complaints Commission that the
headline of an article about the effects
of caffeine on the heart had
inaccurately suggested that a study had
found that caffeine damaged the heart;
its findings only concerned reductions in
blood flow to the heart.

The complaint was resolved when the newspaper
amended the headline of the article online and
appended the following note to the bottom of the
article stating the reason for the change: The
heading to this article originally stated that research
suggested a single espresso can damage the heart.
This was incorrect and the heading has since been
amended.

The Daily
Telegraph
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03/05/2010

1,2

Marcus Czarnecki

Marcus Czarnecki complained to the
Press Complaints Commission that the
newspaper had published an article
about Soka Gakkai Buddism that
incorrectly termed it as "celebrity
Buddhism” and falsely stated that
Richard Gere practised this form of
Buddhism. He was further concerned
that the suggestion in the article that
celebrities joined the organisation
when they suffered "love-life” problems
was misleading. He pointed out that,
contrary to the implication in the article,
the organisation did not accept
donations from those outside the
movement.

The complaint was resolved when the Press
Complaints Commission negotiated the publication
of the following letter: In "The trippy new breathing
therapy” (Style, February 7) you offered a definition
of Soka Gakkai Buddhism that was replete with
errors. You describe it as "celebrity Buddhism",
which is misleading. There are several famous
people in our membership, but your comment that
they "tend to join when they have love-life problems”
is so arbitrary that it insults me, let alone them. One
of the names you mention, Richard Gere, is not a
member of the Soka Gakkai International (SGI). In
addition, we do not accept donations from the public,
which your article indicated we welcome. Marcus
Czarnecki A member of SGI UK, Grimsby

The Sunday
Times
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03/05/2010

Cliff Watt

Cliff Watt complained to the Press
Complaints Commission that the
newspaper had published an article
headlined "Self-harm websites made
me do this" which featured images of
self-injury and included graphic detail
about methods of self-harm. The
complainant also said that the piece
was inaccurate when it referred to self-
harm as a mental illness.

The complaint was resolved when the newspaper
explained that it had sought advice from Penumbra,
one of Scotland's leading mental health
organisations, prior to publication and would be
maintaining a working relationship with the group in
future. The editor circulated a memo to staff to
ensure that "self-harm” is not conflated with "mental
illness" in future reporting and remind them of their
responsibilities under Clause 5 of the Code of
Practice. The complainant was satisfied that his
complaint had been dealt with appropriately and was
pleased that the newspaper had taken his concerns
seriously.’

Scottish Sun
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04/05/2010

1,6

Ms Tanya Cummins

Ms Tanya Cummins complained to the
Press Complaints Commission via
Liane Groves of Unite the Union's
Communications Office that the
newspaper had published a
photograph of her young daughter at a
picket line of striking British Airways
cabin crew which had been taken
without her consent, raising a breach
of Clause 6 (Children). The complainant
was also concerned that the caption to
the photograph, "Can we go home
now? This youngster looks to have had
enough of picketing" had
misrepresented her daughter's
thoughts.'

The complaint was resolved privately between the
two parties following the complaint to the PCC with
the removal of the photograph from the
newspaper's website.'

Daily Mail
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06/05/2010

Dr Christopher
Mason

Dr Christopher Mason, on The Clyde
Maritime Trust, complained to the
Press Complaints Commission that the
newspaper had published an article that
inaccurately suggested the Tall Ship
Museum in Glasgow had encouraged
school children to attend an exhibition
on gay merchant seamen in order to
receive lessons in gay sex.

The complaint was resolved when the newspaper
published the following statement: On 28 August
2009 we published an article under the headline,
"Hello sailor! Now children get lessons on the history
of gays at sea". Our article reported that schools
had been invited to send pupils to an exhibition on
the history of gay merchant seamen at The Tall Ship
maritime museum in Glasgow. We would like to
make it clear that, whilst the museum does
encourage school visits, it did not specifically invite
any school parties to this particular exhibition; nor
did any attend during the time it was being shown.

Scottish
Daily Mail
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06/05/2010

1,3

The Rt Hon David
Blunkett MP

The Rt Hon David Blunkett MP
complained to the Press Complaints
Commission that an article in the
Guardian, which he said unfairly raised
matters about his private life, was
inaccurate in suggesting that he had
continued to live in a 'grace and favour'
home, even though he owned a
property in Wandsworth into which he
could have moved. He said this would
not have been possible because the
property was occupied by a tenant at
the time.'

The newspaper disputed that it had invaded the
complainant's privacy but agreed that the disputed
point of fact warranted clarification. As such, the
complaint was resolved when the PCC negotiated
publication of the following text: In a piece
headlined 'Squatters move into Blunkett's former
home in Belgravia' (December 4, 2010, page 9) we
said the former government minister "remained in
the property after his resignation in 2004, even
though he had a house across the river in
Wandsworth". Mr Blunkett has asked us to point out
that the terms of the tenancy under which his
Wandsworth property was let meant he would have
been unable to return to that property before
summer 2005.'

The
Guardian

118

MOD100045825



For Distribution to CPs

06/05/2010

Jonathan Hoffman

Jonathan Hoffman complained to the
Press Complaints Commission that the
newspaper had published an article that
was inaccurate when it stated that the
latest news from the Israel parliament
had confirmed that body parts of
Palestinian prisoners had been
systematically harvested in the past
when this was not the case. The
complainant was also concerned that
the piece was anti-Semitic when it
compared Jews to Nazis.

The newspaper stood by its columnist and did not
accept that the article was discriminatory. The
complaint was resolved when the PCC negotiated
an amendment to the online article (which set out
that organs were removed from lIsraeli soldiers as
well as Palestinians) and the publication of the
following letter from the complainant:George
Galloway plumbed new depths with his column on
28 December. Recently Professor Hiss, a forensic
scientist in Israel, has said that in 1990 body parts
were removed from corpses without the permission
of relatives. When precisely similar news emerged
about the Alder Hey hospital in Liverpool, balanced
newspaper articles were written about how to avoid
arecurrence. Galloway by contrast in the case of
Israel makes outrageous comparisons with the
Holocaust and suggests that the story that appeared
in the Swedish newspaper Aftonbladet in the
summer was proved by this development. That is
complete nonsense. The Aftonbladet article - a
blood libel - suggested Israel was systematically
murdering Palestinians and removing their body
parts, with an innuendo that it was for financial gain.
Galloway should be ashamed of himself. If he had
any decency he would apologise - now.Sincerely
Jonathan HoffmanFinchley, London

Daily
Record
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07/05/2010

Mr Michael Fawcett

Mr Michael Fawcett complained to the
Press Complaints Commission through
Kingsley Napley solicitors of London
that an article was inaccurate when it
stated that he had "resigned from royal
service after it had emerged he had
taken 20% of the proceeds of
unwanted royal gifts".

The complaint was resolved when the PCC
negotiated the following clarification, in addition to
amending the newspaper's online version of the
article: An article (14 November 2009) referred to
Michael Fawcett, the former valet of the Prince of
Wales, resigning after it emerged he had received
20 per cent of the proceeds of sales of royal gifts. In
fact, a report in 2003 found no evidence that Mr
Fawcett sold royal gifts without authorisation or took
commission on sales. We are happy to make this
clear.'

Daily Mail
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07/05/2010

Mr Irving Gracie

Mr Irving Gracie complained to the
Press Complaints Commission that an
article breached Clause 1 (Accuracy) of
the Code. The complainant's son was
the driver of a car involved in an
accident, and had pleaded guilty to
causing death by dangerous driving.
The complainant was concerned that
the article - reporting the grief
expressed by the family of a teenager
who had been killed as a result of the
accident - had used the term "boozed
up"” to describe his son. Whilst
expressing sympathy for the family of
the deceased teenager, he said that the
description was inaccurate and
misleading - as although his son had
consumed a small amount of wine that
evening - he was found to be under the
legal alcohol limit for drink driving. He
said that - by including the description
"boozed-up” - the article had
gratuitously sensationalised a tragic
accident.'

The complaint was resolved when the PCC helped
to negotiate publication of the following correction:
Further to our article on January 23rd, "Dad'’s agony
as car crash killer caged”, we would clarify that
Irving Gracie, the driver of the car involved in the
accident, was not "boozed up” as reported but was
in fact under the legal drink-driving limit, a fact that
was accepted in court. The newspaper also
removed the term "boozed up"” form the online
version of the article and noted the complainant's
concerns for future reference.’

Scottish Sun
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10/05/2010 Mrs Joanne Terry Mrs Joanne Terry, wife of the late PC  |The complaint was resolved when - in addition to  |{The Daily
lan Terry, complained to the Press the removal of the image from the newspaper's Telegraph
Complaints Commission through photographic archive - the PCC negotiated the
Greater Manchester Police that an publication of the following apology: PC lan Terry
article about a BBC apology for a news {Our report (19 March), about complaints following a
report which used his photograph BBC news report that included PC Terry's
inappropriately had repeated the image. |[photograph, was accompanied by an image that
She said that the article had intruded |caused distress to his family and colleagues and for
into the family's grief.' this we apologise.'

10/05/2010 Lord Ahmed Lord Ahmed of Rotherham complained |[The newspaper noted that other news sources had |The Daily
to the Press Complaints Commission  |reported the quote and attributed it to the Telegraph
that the newspaper had published an |complainant. However, the newspaper
article which credited him for a quote hefacknowledged the complainant's position that no
had not given. such comment had been made and the complaint

was resolved when the PCC negotiated the
permanent removal of the reference from the online
article. '
11/05/2010 A man A man complained to the Press The complaint was resolved when the PCC The Sun

Complaints Commission that the
newspaper had misrepresented a new
law relating to brothels. The
complainant was concerned that the
article falsely implied that it was illegal
to visit a brothel, which, he stated, was
not the case.

negotiated the following addition to the online edition
of the article: However, some clients are keen to
point out that it remains legal to visit a brothel under
the new law. Kevin, from Watford, Herts said: It is
misleading to suggest that a client can be arrested
for merely visiting a brothel. Provided that the
prostitute has not been deceived or forced into
working, brothels are not illegal for a client.”’

122

MOD100045829



For Distribution to CPs

11/05/2010 Una Bennett Una Bennett, the mother of a man who |The newspaper acknowledged the distress the Flintshire
had taken his own life, complained to |coverage had caused and the complaint was Evening
the Press Complaints Commission that jresolved when the PCC negotiated a private letter |Leader
the newspaper had published a front |of apology for the complainant.
page article about her son's death
which included a highly insensitive
photograph of the location where it had
taken place and a headline which, in
her view, was inappropriate.'

11/05/2010 Mr Michael Thomas |Mr Michael Thomas complained to the |The complaint was resolved when the PCC The
Press Complaints Commission that the {negotiated the removal of the photograph from the |Guardian

photograph used in the article had been
distorted in order to imply that the
cooling towers emitted gases rather
than steam.

online edition of the article. The bank of steam in the
photograph appeared darker because of a shadow
cast by an object that was not within the frame of
the photograph as published. The newspaper
agreed to remove the image in order to avoid
further confusion.
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11/05/2010

Councillor Mary
Clark

Councillor Mary Clark complained to
the Press Complaints Commission that
the newspaper had inaccurately
reported details of a court case she
had found herself involved in following
an allegation of misconduct by a
resident of Kingston, Surrey.

The complaint was resolved when the PCC
negotiated the publication of the following correction
and apology in both the Surrey Comet and the
Kingston Guardian: In an article headlined
"Councillor told she must face misconduct charges”
(26 March 2010) we reported that Suntharalingham
Thayaparan has complained about local councillor
Mary Clark to Kingston Council's Standards
Committee who decided that the case required
investigation by the Standards Board for England.
We have been asked to make clear that the matter
was actually referred to the Monitoring Officer at
Kingston Council, not SfE. The article also stated
that during a hearing at Kingston County Court the
court saw footage of ClIr Clark knocking on Mr
Thayaparan's front door. This was incorrect. The
CCTV footage showed CliIr Clark in the garden of the
property, not at the door. The court heard audio
footage containing a recording of banging sounds.
We are happy to clarify these points and apologise
to CliIr Clark for the error. The original articles
appeared on pages 7 and 23 of the two newspapers.
The correction appeared on page 7 in line with the
terms of Clause 1 (ii)'

Surrey
Comet
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11/05/2010

Councillor Mary
Clark

Councillor Mary Clark complained to
the Press Complaints Commission that
the newspaper had inaccurately
reported details of a court case she
had found herself involved in following
an allegation of misconduct by a
resident of Kingston, Surrey.

The complaint was resolved when the PCC
negotiated the publication of the following correction
and apology in both the Surrey Comet and the
Kingston Guardian: In an article headlined
"Councillor told she must face misconduct charges”
(26 March 2010) we reported that Suntharalingham
Thayaparan has complained about local councillor
Mary Clark to Kingston Council's Standards
Committee who decided that the case required
investigation by the Standards Board for England.
We have been asked to make clear that the matter
was actually referred to the Monitoring Officer at
Kingston Council, not SfE. The article also stated
that during a hearing at Kingston County Court the
court saw footage of ClIr Clark knocking on Mr
Thayaparan's front door. This was incorrect. The
CCTV footage showed CliIr Clark in the garden of the
property, not at the door. The court heard audio
footage containing a recording of banging sounds.
We are happy to clarify these points and apologise
to CliIr Clark for the error. The original articles
appeared on pages 7 and 23 of the two newspapers.
The correction appeared on page 7 in line with the
terms of Clause 1 (ii)’

Kingston
Guardian
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11/05/2010

Mr Denis Delahunt

Mr Denis Delahunt of Bexhill on Sea
complained that the newspaper had
misattributed a review of the Battle
Light Opera Group he had submitted,
and had failed to respond to his request
for a personal clarification and apology.

The complaint was resolved when the newspaper
sent a private letter of apology to the complainant
and agreed to make a donation to the Battle Light
Opera Group.

Rye & Battle
Observer

11/05/2010

Mr David Locke

Mr David Locke complained to the
Press Complaints Commission that the
newspaper had given inaccurate figures
for the share price and dividend yield of
a recommended stock investment.

The complaint was resolved when the newspaper
removed the item from its website and apologised
for the error.

Daily Mail

13/05/2010

Mr David J Penn

Mr David J Penn, on behalf of the
British Shooting Sports Council,
complained to the Press Complaints
Commission that the newspaper had
published an inaccurate article
concerning gun crime in Scotland. He
was concerned at the impact this might
have on the legitimate shooting
community.

The complaint was resolved when the newspaper
published the following correction: We reported
(October 26, 2006) that gun crime in Scotland had
hit a ten-year high, with a particular increase in
shotgun use. In fact, gun crime overall had fallen
and whilst shotgun crime and increased, it was not
at a ten-year high. We apologise for the error.

The Times

14/05/2010

Mr James Frankcom

Mr James Frankcom complained to the
Press Complaints Commission that the
newspaper had incorrectly implied that
two thirds of Haitians drank goats'
blood and danced to drums whilst
practising voodoo.'

The complaint was resolved when the PCC
negotiated the publication of the following correction
in the newspaper: VoodooBloodIn an article on
February 3, we implied two thirds of Haitians drank
goats' blood while practising voodoo. We are happy
to make clear this is not the case.’

The Sun
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14/05/2010

3,5,12

Bob Hudson

Bob Hudson complained on behalf of
his daughter to the Press Complaints
Commission that the newspaper had
breached Clauses 3 (Privacy), 5
(Intrusion into grief or shock) and 12
(Discrimination) of the Code when it
published a private email of complaint
sent to one of the newspaper's
journalists which revealed his
daughter's private medical details. The
email was sent in response to an
article that referred to a plot in a
television show that used pejorative
language that the complainant found
unacceptable.’

The complaint was resolved when the PCC
negotiated the following remedial action: The
circulation of a letter from the complainant to all
heads of department within the newspaper setting
out his concerns; the publication of an apology in
the newspaper; the introduction of a regular
statement to appear on the letters page clarifying to
readers the procedure of submitting letters to the
newspaper; an agreement from the newspaper to
report the efforts of the complainant's daughter's
fiancé in the Great North Run with the aim of
encouraging sponsorship to help raise funds for
charity.

Sunday Sun

17/05/2010

Mr Stephen Dosman

Mr Stephen Dosman, on behalf of
Cambridge Community Samba Band
Arco Iris, complained to the Press
Complaints Commission that the
newspaper had illustrated the headline
"Drugs fair' will go ahead” with a
photograph of one of their members
performing with the band which
included the band logo. The
complainant was concerned that
readers might have thereby made an
association between both band and
individual and drug use.'

The complaint was resolved when the PCC
negotiated the publication of the following letter from
the complainant: Dear Sir, Your front page headline
of 4 March, "Drugs fair' will go ahead" was
illustrated with a close-up photograph of one of our
members performing with the band, and included
the Arco Iris band logo. Your article did not identify
the photograph or mention the band. We are
therefore concerned that some readers may have
inferred an association between the band and drugs.
We would like to make it very clear that neither the
individual pictured nor the band endorses or has
any links to drug-taking at Strawberry Fair. Arco Iris
is an open membership samba band made up of
enthusiastic and committed drummers from across
all parts of the Cambridge community. We perform
at Strawberry Fair because we strongly support the
dedication to music, creativity, community and family
which guides the fair organisers.

The
Cambridge
Student
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17/05/2010

Colin Francome

Colin Francome, Emeritus Professor at
Middlesex University, complained to the
Press Complaints Commission that the
newspaper had inaccurately described
a poll he had commissioned about
public opinion on Afghanistan as "an
opinion poll for The Independent” in an
article reporting its findings.

The complaint was resolved when the newspaper
amended the online version of the article to make
clear that the complainant had commissioned the
poll.

The

Independent
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18/05/2010

Mr Graham Barker

Mr Graham Barker complained to the
Press Complaints Commission that an
article -commenting on suicide rates in
the Hebden Bridge area - had posed
the question 'So why does picture-
postcard Hebden Bridge have one of
the highest suicide rates in England?'
He said that this was inaccurate, as
there was no statistical evidence to
support the contention that suicide
rates in the area were so high.
Although the article had referred to the
statistics for Hebden Bridge's local
authority, Calderdale, Mr Barker pointed
out that the most recent statistics did
not show the suicide rate in Calderdale
to be significantly higher than the
national average, and that in any event,
statistics for the wider local authority
could not provide an indication of the
situation in Hebden Bridge specifically.'

The complaint was resolved when the PCC helped
to negotiate the addition of the following correction to
the online article: Correction: At the time of writing,
the most recent NHS figures on mortality rates from
suicide and undetermined injury available to the
author of this article supported his statement that
Calderdale, Hebden Bridge's local authority, had a
rate over 50 percent higher than the national
average. However, more recent figures show that
Calderdale's rate is now only 11 percent higher. Our
headline also referred to Hebden Bridge as having
one of the highest suicide rates in England. Hebden
Bridge is of course just one part of the Calderdale
area, and we have been asked to point out that
figures from Calderdale's Director for Public Health
indicate that the suicide rate for Hebden Bridge
specifically is below the Calderdale average, and
that neither now appears to be statistically
significantly different from the national average. We
are happy to set the record straight.’

The Times

129

MOD100045836



For Distribution to CPs

19/05/2010 Miss Jenni Summer |Miss Jenni Summer complained to the |After being contacted by the PCC, the newspaper [The Sun
Press Complaints Commission that an |removed the piece from its website and the
article which made allegations about complaint was resolved on this basis.
asylum seekers killing and eating
swans was still available on the
newspaper's website, despite earlier
complaints about the piece - which had
been published originally in 2003 -
resulting in a clarification.'

19/05/2010 Ms Avril Russell on  [Ms Avril Russell complained to the The complaint was resolved when the PCC Metro

behalf of her Press Complaints Commission on negotiated the publication of the following update
husband George behalf of her husband, George Anton, |and apology: On November 29, we reported a court
Anton that the newspaper had failed to report |case involving actor George Anton, who was
the outcome of a court case in which  |subsequently found not guilty of violent disorder and
he had been involved. Her husband had|theft in December. We apologise for the delay in
subsequently been cleared of all reporting the outcome of this case.
charges.

19/05/2010 Ms Jo Margetson Ms Jo Margetson complained to the The newspaper, which said it had published the The Daily
Press Complaints Commission that an {piece in good faith, agreed to remove the article Telegraph
article, which reported that she had from its website after being contacted by the PCC.
been harassed by a colleague (and The complaint was resolved on this basis.
which was based on an initial report in
the Sun), contained a comment she
had not made.
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19/05/2010

Jill Stewart

Jill Stewart complained to the Press
Complaints Commission that the
newspaper had misled readers by
referring to diabetes in children as an
"avoidable condition". She said the
great majority of children who have
diabetes have Type 1 diabetes, which is
neither "avoidable" nor linked to
obesity, as the article suggested.

The newspaper said that because Type 2 diabetes
is the most common form of diabetes in the
population at large, it is common practice among
health professionals, including in the NHS, to refer to
it simply as "diabetes". Nonetheless, the newspaper
acknowledged the complainant's concerns and
agreed to contact the complainant directly to discuss
its health coverage. It also gave an assurance that it
would make every effort to include comments from
Diabetes UK in future stories about the condition.
Finally, the newspaper published the following letter
from the complainant setting out her position:
Further to your article about overweight children
(April 14) the great majority of children who have
diabetes are Type 1 which is certainly not avoidable
as you reported. It is not linked to obesity and its
cause is unknown. Jill Stewart Dromore, County
Down'

The Sun
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19/05/2010

1,9

Kenneth Crombie

Kenneth Crombie complained to the
Press Complaints Commission that
two articles - reporting his ex-wife's
account following his conviction for
grievous bodily harm against her -
contained a number of inaccuracies. In
particular, he said that the incident was
not witnessed by the couple's son or
Mrs Crombie's daughter; that there
were no love songs playing; and that
the incident had not taken place in an
outhouse. He was also concerned that
the articles would lead to the
identification of his son, and said that
the newspaper's coverage had
jeopardised his safety in prison.'

The newspaper said that it had reported the account
given to it by Mrs Crombie, and that it was not
possible to identify the couple's son from the articles
alone. The complaint was resolved when the
newspaper placed a note on its files to reflect the
points made in the complaint and amended the
online version of the articles accordingly.'

The Sun
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19/05/2010

Cranswick
Convenience Foods

Cranswick Convenience Foods
complained to the Press Complaints
Commission, through Gordons
solicitors, that an article - reporting that
a factory worker was undergoing
operations to save his arm after an
accident at work - had suggested that
the company ignored the worker's
family by refusing to speak to his
partner. The complainant said that this
was inaccurate and misleading, as it
had been in regular contact with the
father of the injured worker, who was
listed in its records as the next of kin. It
also raised particular objections to the
use of the word " 'snub' " in the headline
of the piece.'

The newspaper said that the article was based on
the account given by the factory worker's partner,
who was initially unhappy with the company's
actions. The article had also given considerable
weight to the company's version of events.
Nevertheless, the newspaper recognised that the
factory worker's partner had subsequently been in
contact with the company, and was grateful for its
support thereafter. The complaint was resolved
when the editor offered to publish a follow-up article
reporting this, without mentioning the allegations
made in the original article.'

South k
Yorkshire
Times

19/05/2010

Dr Aaron Sell

Dr Aaron Sell of the University of
California complained to the Press
Complaints Commission that the
newspaper had published an article that
inaccurately characterised his research
and inaccurately attributed comments
to him.

No agreement could be established on the facts of
the matter and the likely understanding of the
research readers would have taken from the article.
However, the complaint was resolved when the
PCC negotiated the removal of the online version of
the article from the newspaper's website.'

The Sunday
Times
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19/05/2010

1,3

Ms Donna Price

Ms Donna Price complained to the
Press Complaints Commission that the
magazine had published a private
family photograph, without seeking
consent, in order to illustrate a story
wholly unconnected to her family, but
bearing similarities to her family's
situation.'

The matter was resolved when the PCC negotiated
the publication of the following apology in the
magazine: On the 10 November 2009, we
published an article relating Christine and Gary
Harris's difficulties in seeing their grandson. We
would like to clarify that the picture accompanying
the article did not depict Christine and Gary with
their grandson. We apologise for any upset caused
by this confusion.’

Woman's
Weekly'
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25/05/2010 1,2 |MrD Thomas QC Mr D Thomas QC and Professor W R [The complaint was resolved when the PCC The Times
and Professor W R |Cornish QC complained to the Press  |negotiated the publication of the following letter in
Cornish QC Complaints Commission that the the newspaper: Sir, You published a letter from

newspaper had published a letter from
a reader that inaccurately recalled
details of a research project into the
functioning of juries, which took place in
the late 1960s. The complainants, who
had conducted the research, pointed
out that the letter included several
inaccuracies as to the budget, the
object and the funding of the project.
They had sent a letter to the newspaper
correcting aspects of the account, but
this had not been published.

David McLaren ("Class factors may influence juries'
decisions", February 19) recalling his participation
as a "sample juror" in research carried out at LSE in
the 1960s and what he was told about the research
some years later. The research to which he was
referring was carried out by ourselves and the late
Dr Phil Sealy. Contrary to the recollections of Mr
MclLaren, the research was not commissioned or
funded by the Home Office. It was devised by us,
and funded by the Economic and Social Research
Council. It was run on a shoestring budget, with
expenditure probably reaching no more than
£20,000, rather than the very large figure
suggested. The object of the project, which was the
first attempt in this country at experimental jury
research, was to test a number of hypotheses about
the functioning of the jury. The participants'
discussions, votes and answers to a questionnaire,
which was completed at the end of the process and
took 20 minutes, were then analysed. The
participants were asked several questions about the
process; however, the matter of class was not
addressed in any way by the research. There were
problems in presenting some of the datain a
rigorous academic format; but aspects of the
findings were published in detail in leading journals,
notably the Criminal Law Review. These reports
were certainly not suppressed by the Home Office,
nor did it interfere in any other way in the work we
were doing, Professor W, R, Cornish, QCD. A
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25/05/2010 12 A woman A woman complained to the Press The complaint was resolved when the newspaper |[The Sun
Complaints Commission through Liz  |wrote to the complainant accepting her concern
Willows of the Camden LGBT Forum  |about the language used and removed the article
that the newspaper had raised a from its website.
breach of Clause 12 (Discrimination) in
referring to her as a "gender bender" in
the text and headline of an article
originally published in 2008 but still
hosted on its website.
25/05/2010 1 West London Mental [Ms Lucy McGee, Director of The complaint was resolved when the PCC The Citizen

Health Trust

Communications for the West London
Mental Health Trust, complained to the
Press Complaints Commission that an
article relating to Broadmoor Hospital
inaccurately referred to it as a "jail".

negotiated the publication of the following correction
and apology: In an article published by the Citizen
on February 3rd we referred to a patient at
Broadmoor Hospital as living in jail. This headline
was incorrect and should have used the word
hospital. Broadmoor is a high security hospital
supporting the recovery of patients with severe
mental health problems. We apologise for the error.

(Gloucester)
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25/05/2010

Angela Browning MP

Angela Browning MP complained to the
Press Complaints Commission that the
newspaper had not corrected online an
article's reference to an expenses
claim by her that it had recognised was
inaccurate shortly after publication.'

The matter was resolved when the newspaper
removed the relevant sentence from the article
online and appended the following note: This story
has been amended. The original version said Angela
Browning MP claimed an average of £42 per day in
expenses for food around Christmas 2007-08. This
was based on a redacted copy of the expense claim
form. The unredacted form shows that the claim
was made for payment of rent and a letting fee.

Exeter
Express &
Echo

26/05/2010

Janet Cunliffe

Janet Cunliffe complained to the Press
Complaints Commission that the
newspaper had published a story which
wrongly stated that her son denied
taking part in an attack that left a man
dead, but "admitted to watching the
attack take place". The complainant
explained that her son had never
admitted to watching the attack - he
could not have done so as he was
visually impaired - and always
maintained in court that he was not
aware of what had happened until
much later.

The complaint was resolved when the PCC
negotiated the publication of the following correction
in the newspaper's "For the Record" column: "Our
article "My killer son is real victim" (24 March 2010)
reported that Jordan Cunliffe, currently serving life
for the murder of Garry Newlove through joint
enterprise, admitted he saw the attack on Mr
Newlove. We have been asked to make clear that
Jordan Cunliffe has never said he witnessed the
assault."'

Daily Mirror
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26/05/2010

A woman

A woman complained to the Press
Complaints Commission that the
newspaper had inaccurately stated that
David Cameron had made reference to
a "£2.5 billion" donation to the Liberal
Democrats.

The complaint was resolved when the PCC
negotiated publication of the following correction: IN
our report on the first leadership debate on April 16,
we said that David Cameron had referred to
millionaire Michael Brown having donated '£2.5
billion" to the Liberal Democrats. The actual figure -
as stated by Mr Cameron - was £2.5million. '

Metro

03/06/2010

Lord & Lady
Cholmondeley

Lord & Lady Cholmondeley complained
to the Press Complaints Commission
that a diary item was inaccurate when it
stated that - after having twins
delivered by Caesarean section - the
identity of their heir would be
determined by weight.

The complaint was resolved when the PCC
negotiated the publication of the following correction:
In an article of 8 November it was reported that Lord
and Lady Cholmondeley, who recently had twins
delivered by Caesarean section, had decided that
the identity of their heir would be determined by .
weight. However, as published on the 13
December, we are happy to reiterate that the heir
was identified by the order of birth and the medical
records at the hospital. We regret any distress
caused to Lord and Lady Cholmondeley.

The Sunday
Telegraph
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03/06/2010

Mrs Diane
Stevenson

Mrs Diane Stevenson complained to
the Press Complaints Commission that
articles in the three newspapers
inaccurately reported that she had
worked as a stripper in a night club
prior to meeting her husband,
Reverend David Stevenson. She said
that the claim had arisen from a two-
part feature that she had written for her
local church magazine, encouraging
people to avoid judging others in the
absence of knowing the full facts of any
given situation. Although she had
written that she was a "stripper" in the
first part, she had planned to clarify
that she actually stripped chicken in a
food factory in the second part.
However, the first part of the feature
was reported by a local newspaper,
prior to publication of her second
church magazine article.

The newspapers did not accept any breach of the
Code, as the story originated from an article that Mrs
Stevenson herself had written. Nevertheless, the
complaint was resolved when The Sun and the Daily
Express removed the online version of their articles
and amended their files accordingly. The Sun also
published a follow-up article, clarifying the situation.
The Daily Telegraph added the following statement
from the complainant to the online version of the
article: Statement from Mrs Diane Stevenson:
Further to the article "Vicar's wife shocks
parishioners by revealing her stripper past”, of 11
December 2009, | would clarify that | have never
worked as a stripper in a night club. | actually
worked stripping chicken in a food factory. The story
about me stripping in a club for money came about
as a result of a two-part feature that | had written for
our church magazine. In the first part, | wrote that |
had been a "stripper”. | intended to clarify this
statement in the second part, and hoped to
encourage readers not to judge others based on first
appearances alone. Unfortunately, prior to the
publication of the second part of the feature, our
local newspaper published information contained in
the first piece. | would now like to make the position
clear, and re-iterate my message of the importance
of avoiding prejudice.’

The Sun
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03/06/2010

Mrs Diane
Stevenson

Mrs Diane Stevenson complained to
the Press Complaints Commission that
articles in the three newspapers
inaccurately reported that she had
worked as a stripper in a night club
prior to meeting her husband,
Reverend David Stevenson. She said
that the claim had arisen from a two-
part feature that she had written for her
local church magazine, encouraging
people to avoid judging others in the
absence of knowing the full facts of any
given situation. Although she had
written that she was a "stripper” in the
first part, she had planned to clarify
that she actually stripped chicken in a
food factory in the second part.
However, the first part of the feature
was reported by a local newspaper,
prior to publication of her second
church magazine article.

The newspapers did not accept any breach of the
Code, as the story originated from an article that Mrs
Stevenson herself had written. Nevertheless, the
complaint was resolved when The Sun and the Daily
Express removed the online version of their articles
and amended their files accordingly. The Sun also
published a follow-up article, clarifying the situation.
The Daily Telegraph added the following statement
from the complainant to the online version of the
article: Statement from Mrs Diane Stevenson:
Further to the article "Vicar's wife shocks
parishioners by revealing her stripper past", of 11
December 2009, | would clarify that | have never
worked as a stripper in a night club. | actually
worked stripping chicken in a food factory. The story
about me stripping in a club for money came about
as a result of a two-part feature that | had written for
our church magazine. In the first part, | wrote that |
had been a "stripper". | intended to clarify this
statement in the second part, and hoped to
encourage readers not to judge others based on first
appearances alone. Unfortunately, prior to the
publication of the second part of the feature, our
local newspaper published information contained in
the first piece. | would now like to make the position
clear, and re-iterate my message of the importance
of avoiding prejudice.’'

Daily
Express
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03/06/2010

Mrs Diane
Stevenson

Mrs Diane Stevenson complained to
the Press Complaints Commission that
articles in the three newspapers
inaccurately reported that she had
worked as a stripper in a night club
prior to meeting her husband,
Reverend David Stevenson. She said
that the claim had arisen from a two-
part feature that she had written for her
local church magazine, encouraging
people to avoid judging others in the
absence of knowing the full facts of any
given situation. Although she had
written that she was a "stripper” in the
first part, she had planned to clarify
that she actually stripped chicken in a
food factory in the second part.
However, the first part of the feature
was reported by a local newspaper,
prior to publication of her second
church magazine article.

The newspapers did not accept any breach of the
Code, as the story originated from an article that Mrs
Stevenson herself had written. Nevertheless, the
complaint was resolved when The Sun and the Daily
Express removed the online version of their articles
and amended their files accordingly. The Sun also
published a follow-up article, clarifying the situation.
The Daily Telegraph added the following statement
from the complainant to the online version of the
article: Statement from Mrs Diane Stevenson:
Further to the article "Vicar's wife shocks
parishioners by revealing her stripper past”, of 11
December 2009, | would clarify that | have never
worked as a stripper in a night club. | actually
worked stripping chicken in a food factory. The story
about me stripping in a club for money came about
as a result of a two-part feature that | had written for
our church magazine. In the first part, | wrote that |
had been a "stripper”. | intended to clarify this

. |statement in the second part, and hoped to

encourage readers not to judge others based on first
appearances alone. Unfortunately, prior to the
publication of the second part of the feature, our
local newspaper published information contained in
the first piece. | would now like to make the position
clear, and re-iterate my message of the importance
of avoiding prejudice.’

The Daily
Telegraph
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03/06/2010

Mr TR and Mrs FM
Roberts

Mr TR and Mrs FM Roberts complained
to the Press Complaints Commission
that the newspaper had inaccurately
suggested that a shower in their home
was responsible for a damp problem in
a neighbouring house.

The complaint was resolved when the PCC
negotiated the following clarification and apology:
Damp issues not related to shower. In the October
15, 2009 edition of the Banbury Guardian, we
published a story headlined Family furious over lost
possessions'. The article claimed that a leak from a
neighbour's shower had cost a family in School
View, Banbury, thousands of pounds in lost
possessions due to resulting damp problems. The
problem was reported to Charter Community
Housing in January 2009, with work not getting
under way until July 2009.At the time the article was
published, we quoted Charter Community Housing
as saying: "Works required to repair the neighbour's
shower have been completed and we are satisfied
that all parties involved have taken every step
necessary to rectify the problem. "Furthermore, a
statement from Cherwell District Council released to
the Banbury Guardian at the time of the article
stated: "The council inspected the property in
relation to the complaint, as it has a statutory
obligation to do. "We didn't fix or change the shower
but advised the owner that it needed to be fixed and
they have now done this. "We have since been
asked by the residents of the neighbouring home -
Mr TR and Mrs FM Roberts - to point out that
Cherwell District Council has since confirmed that it
did not conclude that the shower was the cause of
all the dampness affecting the neighbouring
property, that any defect with the shower was
remedied, and that any further damp problems at the
neighbouring property were not associated with the
Roberts' shower, Af no time did we aftempt to

Banbury
Guardian

142

MOD100045849



For Distribution to CPs

03/06/2010

Rob Bartlett

Rob Bartlett complained to the Press
Complaints Commission that the
newspaper had inaccurately reported
that 50 US children had contracted
salmonella from kissing frogs in
imitation of a Disney film.

The complaint was resolved when the PCC
negotiated removal of the article from the
newspaper's website and publication of the
following correction in the newspaper's
Amplifications & Clarifications column and online:
An article of February 1, headed "50 fall ill after
kissing a frog”, contained several errors. It said
doctors blamed 50 salmonella cases in the US on
children copying the heroine of the Disney film, The
Princess And The Frog, by kissing frogs. In fact, not
all the cases were in children and only four occurred
after the film's release. Improper handling of frogs
was identified as a likely cause of the outbreak, but
there was no evidence that anyone had become ill
from kissing frogs.'

Daily

Express
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03/06/2010

Mr Rob Greenwood

Mr Rob Greenwood complained to the
Press Complaints Commission that the
article incorrectly stated that the 1.4%
of the population was disabled, and
that there was an over provision of
disabled parking bays.

The complaint was resolved when the PCC
negotiated the publication of the following letter in
the newspaper: The idea that there are scores of
underused disabled bays in supermarket car parks
(Mail} is a myth. I've lost count of the number of
shopping trips I've had to abandon because no
disabled parking spaces were free. It's rare indeed
to find empty spaces during shopping hours. The
problem with the Blue Badge scheme is the level of
abuse by non-disabled people using bays without
badges, or using badges to which they're not
entitled. This abuse is the subject of a massive Bay
Watch campaign organised by disabled people to
have the scheme properly enforced. The suggestion
that there is an over-provision of disabled bays may
have a negative impact. It's ludicrous to suggest
that the percentage of 'registered disabled’ people is
as a low 1.4 per cent. The registration system for
disabled people ended 15 years ago and related
only to employment quotas, set at 3 per cent. Then,
as now, it had no bearing on the proportion of
disabled people in the population. According to the
Disability Rights Commission, there are actually 8.6
million disabled people in the UK - 14 per cent of
the population. The provision of 6 per cent of
supermarket parking should be seen in this context.
I'm concerned that the suggestion that there is an
over provision of disabled bays for a small
proportion of the nation's population may encourage
non-disabled drivers to abuse these parking spaces
and prompt businesses to disregard their obligation
to provide services to disabled people. ROB
GREENWOOD, Huddersfield

Daily Mail
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03/06/2010

Mr Jack Irvine

Mr Jack Irvine, Executive Chairman of
Media House International, complained
to the Press Complaints Commission
that coverage of the circumstances
surrounding the resignation of
Councillor Steven Purcell was
inaccurate and misleading, particularly
with regard to his handling of the
matter as Mr Purcell's PR advisor.'

The complaint was resolved when the newspaper -
which had already published a correction on the
matter - published the following letter from the
complainant: The circumstances surrounding the
resignation of Councillor Steven Purcell were a
personal tragedy for the Glasgow City Council leader
and | am sure | am not alone wishing him a return to
good health. One of the most worrying aspects of
the saga to date was the attitude taken in some
quarters by people who failed to comprehend the
extent of Councillor Purcell's health problems at the
time. The Sunday Herald, in particular, was clearly
disappointed that Clir Purcell had not performed a
Tiger Woods-style 'mea culpa’ as he announced his
resignation and took the view that this should have
been my recommended strategy as his adviser. In
fact, ClIr Purcell was in the care of health
professionals at the time and was simply not in any
position to make detailed statements to anyone.
Instead, the focus swung to the PR 'strategy' of the
handling of Councillor Purcell's resignation and this
newspaper went off the deep end, seeing
conspiracy, intrigue and spin at every turn.
Sometimes things are not that complicated.
Councillor Purcell simply asked for my help and he
got it. | would do the same again. As a former
newspaper editor | know what it means to chase a
story but just because 'full confessions’ are not
served up immediately in the breathless world of 24
hour news, it doesn't mean there is some sinister
conspiracy in operation. If the Sunday Herald
reporters had bothered to ask me, which strangely
thev didn't, thev mav have formed a more balanced

Sunday
Herald
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03/06/2010

Mr Chris Denning

Mr Chris Denning complained to the
Press Complaints Commission that the
article incorrectly stated that he had
complained that his human rights had
been violated because he could not
have sex with children or take naked
photographs of them. The complainant
expressed concern that the article
included several other inaccuracies,
such as that he was currently residing
in a prison cell and that he had been
jailed in 1974,

The complaint was resolved when the PCC
negotiated the removal of the claim that the
complainant considered his human rights to have
been violated because he could not have sex with
children or take naked photos of them. The claim
was replaced with the following statement: He said:
For the first nearly 60 years of my life my human
rights were violated and | was denied the basic
freedom to be legally able to have a sexual
relationship with a consenting young male adult
friend of 19 or 20, or to take intimate photographs of
him'. The newspaper also published the following
correction and apology at the end of the article on its
website: An earlier version of this article suggested
that Chris Denning had claimed that his human

rights had been violated because he could not have /

sex with children or take naked photos of them. The
Telegraph accepts that Mr Denning did not say this
and apologises accordingly. '

The Daily
Telegraph
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03/06/2010

West London Mental
Health Trust

Ms Lucy McGee, Director of
Communications for the West London
Mental Health Trust, complained to the
Press Complaints Commission that an
article about a missing knife on a ward
at Broadmoor Hospital contained
inaccuracies.

The complaint was resolved when the newspaper
published the following letter from the complainant:
Further to your article about a knife going missing on
a ward at Broadmoor (March 29) we would like to
make clear no patients, including Peter Sutcliffe,
were confined to their rooms and no extra staff were
allocated to the ward as you inaccurately reported.
Suggestions that patients were quarantined or kept
in their rooms are false. The picture you paint of
some kind of "lock down" is misleading and
unhelpful. Broadmoor Hospital provides a secure
environment for all patients and staff where safety
for all is paramount. We go to great lengths to
continuously preempt and manage risk within the
hospital, and our staff are trained to do this. This
means we pay attention to every detail of daily life
on wards as well as keeping a calm and orderly
environment for patients which provides the right
environment for recovery.

The Sun
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03/06/2010

Mr Jason Joiner

Mr Jason Joiner complained to the
Press Complaints Commission that an
article - reporting an autograph
convention that he was organising -
had inaccurately stated that German
Second World War pilots attending the
event were to charge £150 for an
autograph. He said that, in fact, the
charge for the event was £10 for a
photograph and autograph. The event
organisers charged this amount to
cover expenses, and the pilots
attending had not sought any costs
themselves.

The complaint was resolved when the newspaper
published a follow-up article, clarifying the situation
and publicising the event.

The Sun

03/06/2010

Mr David Jan
Niechwiadowicz

Mr David Jan Niechwiadowicz
complained to the Press Complaints
Commission that the article incorrectly
referred to the Treblinka extermination
camp as "Poland's Treblinka

extermination camp”.

The complaint was resolved when the newspaper
removed the reference to "Poland's Treblinka
extermination camp" and replaced it with the
following description: The Treblinka extermination
camp, which was built in Poland by the Nazis. The
newspaper also published the following correction
at the end of the article on its website: This article
had been corrected to make it clear the Treblinka
extermination camp was built by the Nazis in
occupied Poland. '

Sunday Sun
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04/06/2010 The Rt Hon Joyce  |The Rt Hon Joyce Quin complained to |The newspaper did not accept that the original story |The Mail on
Quin the Press Complaints Commission that |had been inaccurate. Nonetheless, the complaint Sunday
the newspaper had published a was resolved when the newspaper attached to the
misleading account of the contents of a|article online the complainant's letter disputing the
book she had written about the British |accuracy of the article and removed one phrase
constitution. She was particularly from the article that the complainant believed was
concerned about the headline, "Privy  [particularly inaccurate. The newspaper also placed a
Counsellor: Meddling Charles is unfit tojwarning note on the article in its internal library
be King", which she said attributed to  |database so that anyone referring to it would be
her a view she did not hold and that aware of her complaint.'
had not been expressed in the book.
She had initially raised the complaint
with the newspaper directly and it had
published a letter from her setting out
her views. However, she was
concerned that the original article
remained on the newspaper's website,
accompanied by hostile comments, and
that the views suggested by the article
had been subsequently attributed to her
elsewhere.'
04/06/2010 Mr Gordon Halton Mr Gordon Halton of Suffolk, an The complaint was resolved when it was Daily Mail
employee of B&Q, complained to the |established that the article actually dated from 2003
Press Complaints Commission that an |but that the date had been accidentally omitted from
article on the newspaper's website had |the online version.
inaccurately stated that all B&Q staff
were due to receive a 9% bonus by the
end of the month.'
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04/06/2010

Mr Alistair Ewen

Mr Alistair Ewen, proprietor of the
Aberdeen-based salon Tan 2000,
complained to the Press Complaints
Commission that an article had alleged
that the salon allowed a sunbed
appointment for a 15-year-old to be
made over the telephone. Scottish
legislation prohibited the use of
sunbeds by under-18s, and the
complainant maintained that his salon
had always abided by the relevant
guidelines. He said that the reporter
who called his staff member had not
specified the nature of the appointment
requested. He added that he was
abroad at the time of publication, and
had not therefore had the opportunity
to respond to the allegations against
Tan 2000.

The newspaper provided the reporter's notes to
support the claims made in the article. However, the
complaint was resolved when the PCC helped to
negotiate publication of the following letter from the
complainant: Use of sunbeds at Tan 2000Dear Sir, |
write following your article in the Evening Express
edition of Wednesday 2 December 2009, stating
that 'Salons offer sunbed sessions to under 18s’'.
This, allegedly, included Tan 2000.The article
implied that, according to an Evening Express
reporter, she had telephoned the salon, and claimed
that Tan 2000 were allegedly willing to accept an
appointment over the phone for a person under 18
years of age. This allegation is strongly denied by
Tan 2000. As the proprietor of Tan 2000, | would
like to make it clear that, during our ten year history,
we have always been fully aware of and compliant
with the relevant guidelines, and also the recent
legislation surrounding the safe use of sunbeds.
Following recent legislation, Tan 2000 have not, and
will not allow anyone under the age of 18 years to
use our sunbeds. Yours faithfully, Alistair Ewen,
Proprietor, Tan 200030 Market Street, Aberdeen,
AB11 5PLThe editor also wrote a personal letter to
the complainant.’

Evening
Express
(Aberdeen)
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04/06/2010

Mr Bill Holland

Mr Bill Holland of the Warwickshire
Police complained to the Press
Complaints Commission that the article
contained several inaccuracies in
relation to the death of a couple
following a suspected arson attack.
The complainant stated that, contrary to
the suggestion in the article, there had
not been any reports of anti-social
behaviour in the area for at least a
year. He did not consider that there was
any evidence to support the claim
made in the article that the elderly
couple had "challenged yobs".

The matter was resolved when the newspaper
offered the complainant the opportunity to speak
directly to the Assistant Editor of the newspaper
about the matter.

Daily Mail
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04/06/2010

Mr Tom Evans

Mr Tom Evans complained to the Press
Complaints Commission that an article -
reporting that a large number of
applications for the newly-introduced
Employment and Support Allowance
had been refused - misled readers by
suggesting that claimants were "faking"
their illnesses. He said that there was
no evidence to support this contention.
Rather, the statistics could be explained
by the fact that the ESA regime, which
replaced the old incapacity benefit,
applied far more stringent criteria for
eligibility. The complainant also added
that the article discriminated against
those with disabilities.

The complaint was resolved when the PCC helped
to negotiate publication of the following letter from
the complainant: | WRITE regarding your front page
story ("75% on sick benefit are faking”, October 14
2009), which referred to statistics showing that 75
per cent of those who claimed the new Employment
and Support Allowance were ineligible for this
particular benefit. However, there was no evidence
to suggest that anyone had been faking illness. It's
recognised that the new criteria for the allowance
are more stringent, so much so that some people
with serious health conditions have been excluded.
For example, a person with a learning disability who
'needs verbal instructions as to how to carry out a
simple task' would gain six points, well short of the
15 points needed for eligibility. I'm therefore
concerned that the bar has been raised so high that
many seriously ill people have been deemed fit for
work when in fact they are not. Tom Evans
Whippingham, Isle of Wight'

Daily
Express
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04/06/2010

Ms Heather Mills

Ms Heather Mills complained to the
PCC that an article was inaccurate in
stating that she had been enraged and
humiliated when security staff at
Heathrow airport asked to take a swab
from her prosthetic leg. In fact, the
procedure was an entirely normal one
and was something she had grown
used to over the years.

The complaint was resolved when the PCC
negotiated publication of the following correction
under the heading Heather Mills'; Following our
article of 15 March, Heather Mills has asked us to
make clear that she regularly has her prosthetic leg
swabbed by security staff at airports and she is very
understanding of the need for this procedure. It
does not anger her or make her feel humiliated.
When her leg was swabbed at Heathrow in March
we accept that Heather was not in a rage, furious or
disbelieving.'

Daily Mirror
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07/06/2010

Huw Roberts

Huw Roberts complained to the Press
Complaints Commission that in a
caption the newspaper had inaccurately
reported that he had "quit" and "walked
out" of his job as a project director at
East Riding Council, when that was not
the case. As the article had reported,
he had been allowed to take early
retirement in accordance with the
council's retirement scheme. The
newspaper had published a correction
and apology prior to the complaint to
the Commission, but the complainant
regarded it as insufficiently prominent.
He did not accept the apology, which
was made for "any confusion" rather
than to him personally.'

The complaint was resolved when the PCC
negotiated the publication of the following correction
and apology: Huw Roberts - an apology E. YORKS:
In The Mail on Wednesday, March 19, we stated
that Huw Roberts had "quit" his post at East Riding
Council and had walked out. In truth, Mr Roberts
applied for and was granted early retirement in
accordance with the council's retirement scheme,
which is available to all council employees. We
accept our article was misleading and unreservedly
apologise to Mr Roberts.'

Hull Daily
Mail

07/06/2010

Ms Lianne de Mello

Ms Lianne de Mello complained to the
Press Complaints Commission that, in
an article featuring a number of young
people discussing their political views
the newspaper had inaccurately
attributed quotations to her that she
had not said.

The newspaper acknowledged that quotations from
a different individual had been mistakenly attributed
to the complainant, and the matter was resolved
when the PCC negotiated the removal of the article
from the newspaper's website and the provision of a
personal letter of apology.'

The Sun
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09/06/2010

Mrs H Beatrice
Jones

Mrs H Beatrice Jones complained to
the Press Complaints Commission that
an article about the death of her
daughter, Moira Jones, featured letters
dictated by her killer confessing to the
crime which contained insensitive
references. She said that the article
was in breach of Clause 5 (Intrusion
into grief or shock) of the Editors'
Code.’

The complaint was resolved when the PCC
negotiated the following settlement with the
newspaper, which accepted that its coverage was in
breach of the Code: the removal of the article from
newspaper's library, files and databases; the
publication of a prominent article about the Moira
Fund, which was set up in Moira Jones' memory; a
substantial donation to the charity; and the
publication of an apology. The text of the apology
was as follows: On January 3, we published letters
dictated by Moira Jones' murderer confessing to his
crime. They included upsetting references which we
were wrong to publish. Care should be taken to
report sympathetically and sensitively and we failed
to do so. We would like to apologise to Moira's
family and friends for the distress caused by the
insensitive publication and regret adding to their
grief.'

Sunday Mail
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10/06/2010 | - 1,5 |Carol Hodgson Carol Hodgson complained to the Press|The complaint was resolved when the newspaper  [The Mail on
Complaints Commission that the apologised for having caused any upset to the Sunday
newspaper had published inaccuracies [complainant or her family, removed one article from
about her late brother, Richard its website, made amendments to another,

Cartwright. circulated an internal warning against repeating
some of the claims in the article, and appended
warnings to the story in its library.
10/06/2010 1,5 |Carol Hodgson Carol Hodgson complained to the Press|The complaint was resolved when the newspaper |The Sun

Complaints Commission that the
newspaper had published inaccuracies
about her late brother, Richard
Cartwright.

apologised for any unintentional distress caused to
the complainant and her family, removed a
reference to Mr Cartwright from one story online and
amended another, placed a note in its internal files
of the family's position, and offered an assurance
that it would take every reasonable step not to
repeat the disputed claims uniess new details came
to light.'
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10/06/2010

Ms Farah Ahmed

Ms Farah Ahmed is a trustee of the
Islamic Shakhsiyah Foundation - a
charity which runs Muslim faith schools 4
and the head teacher of the
organisation's Slough-based school.
She complained to the Press
Complaints Commission, on behalf of
the ISF, that articles in the two
newspapers - reporting that "members
of Hizb ut-Tahrir", a "militant Islamic
group” had received over £100,000 of
public money to run schools - contained
inaccuracies and misled readers. She
said that, in fact, parents of pupils at
ISF schools had claimed education
grants to which they were entitled, and
that the ISF had no links to Hizb ut-
Tahrir.!

The newspapers said that the articles were based on
a story published by the Sunday Telegraph. The
complaint was resolved when the PCC helped to
negotiate publication of the following clarification:
An article of 26 October 2009 stated that Hizb ut-
Tahrir was given £113,000 of public money to run
schools. In fact, the money was given in the form of
the nursery education grant, to the Islamic
Shakhsiyah Foundation; a registered charity which
maintains that it is not an extremist group, is
independent from any other organisation and has
no links with Hizb ut-Tahrir. We are happy to clarify
the situation. Both newspapers also removed the
online version of the articles from their websites,
and noted the complainant's concerns for future
reference.’

Daily Mail
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10/06/2010

Ms Farah Ahmed

Ms Farah Ahmed is a trustee of the
Islamic Shakhsiyah Foundation - a
charity which runs Muslim faith schools A
and the head teacher of the
organisation's Slough-based school.
She complained to the Press
Complaints Commission, on behalf of
the ISF, that articles in the two
newspapers - reporting that "members
of Hizb ut-Tabhrir", a "militant Islamic
group” had received over £100,000 of
public money to run schools - contained
inaccuracies and misled readers. She
said that, in fact, parents of pupils at
ISF schools had claimed education
grants to which they were entitled, and
that the ISF had no links to Hizb ut-
Tahrir.'

The newspapers said that the articles were based on
a story published by the Sunday Telegraph. The
complaint was resolved when the PCC helped to
negotiate publication of the following clarification:
An article of 26 October 2009 stated that Hizb ut-
Tahrir was given £113,000 of public money to run
schools. In fact, the money was given in the form of
the nursery education grant, to the Islamic
Shakhsiyah Foundation; a registered charity which
maintains that it is not an extremist group, is
independent from any other organisation and has
no links with Hizb ut-Tahrir. We are happy to clarify
the situation. Both newspapers also removed the
online version of the articles from their websites,
and noted the complainant's concerns for future
reference.’

Evening
Standard
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10/06/2010

Marston Group

Mr Gareth Hughes, Deputy Chief
Executive of the Marston Group,
complained to the Press Complaints
Commission that a January 2009
article on the newspaper's website -
which suggested that the actions of a
bailiff were connected to the death of a
pensioner - was inaccurate and
misleading. A report commissioned by
Jack Straw had subsequently made
clear that there was "no connection
between the bailiff activities carried out
that day” and the death.’

The complaint was resolved when the newspaper
removed the article from its website.

The Sun
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11/06/2010

Kahlil Burke

Ex-horse trainer Kahlil Burke
complained to the Press Complaints
Commission that the newspaper had
published an article which inaccurately
stated that he had forged a veterinary
surgeons signature on official records.
The complainant was genuinely
concerned that the coverage had
damaged his reputation and would
impact upon his employment prospects.

The newspaper accepted that there had been an
error and was willing to publish a brief correction.
The complainant argued that any correction should
contain criticism of the British Horseracing
Association as it had provided the information to the
newspaper. The newspaper did not agree that this
was appropriate. The complaint was resolved when
the PCC negotiated the publication of the following
correction: In an article headlined "Burke faces ban
after doctoring veterinary records” (10 November
2009) which appeared both in print and online we
wrongly reported that former trainer Kahlil Burke
falsified horse passports by signing the records in
the name of a veterinary surgeon. We have been
asked to make clear that Mr Burke did not forge any
signature, but signed with his own name. We are
happy to correct this point. The correction was
published in the newspaper with prominence equal
to that of the original piece and appeared on its
website for a period of three days. The newspaper
also removed two disputed online articles from the
internet at the complainant's request.’

Racing Post
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11/06/2010 Mr Kevin Yates Mr Kevin Yates of Leicester complained | The newspaper acknowledged that, at one pointin |Daily Mail
to the Press Complaints Commission |its article, it had inadvertently misstated the fact that
that, in reporting on new research there was no evidence for African-Neanderthal
indicating genetic interbreeding interbreeding. The matter was resolved on the basis
between early Eurasian humans and [that the newspaper had amended the online article
Neanderthals, the newspaper had and published a further article on the matter
inaccurately stated there was also correctly stating the facts.
evidence of interbreeding between
Neanderthals and Africans, when the
opposite was actually the case.

11/06/2010 Jack Briggs Jack Briggs complained to the Press  |While the newspaper pointed out that the The
Complaints Commission that the complainant was not identified in the article and did |Scotsman
newspaper had published an article not accept that there had been a breach of the
which reported his ex-wife's position  |Code, the complaint was resolved when the PCC
that he was a violent individual who negotiated the removal of the disputed lines from the
drank heavily. The complainant said  |online article.
this was wholly inaccurate and the
newspaper should have contacted him
prior to publishing a claim that was
damaging to his reputation.'

11/06/2010 Mr Nicholas Mr Nicholas Kollerstrom complained to |The matter was resolved when - given the length of |Evening

Kollerstrom the Press Complaints Commission that [time that had elapsed and the difficulties inherent in |Standard

an article first published two years ago
and still available on the newspaper's
website contained inaccurate
statements regarding his professed
views on the 7/7 bombings and the
holocaust.'

investigating the matter - the newspaper removed
the article from its website.
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11/06/2010

A man

A man complained to the Press
Complaints Commission that an article
had incorrectly claimed that a 20-year-
old from the Stonehouse area had
become the youngest chartered
architect in the United Kingdom.

The complaint was resolved when the PCC helped
to negotiate publication of the following correction:
IN an article in the Advertiser's December 3 2009
issue, concerning the academic achievements of
young Stonehouse man Craig Smith, we said that he
had qualified to become the youngest chartered
architect in the United Kingdom. This was incorrect.
The title "Architect” is legally protected and can only
be used by someone who has registered with the
Architects Registration Board. 20-year-old Craig is
currently a student member of his professional
institute, the Chartered Institute of Architectural
Technologists (CIAT). As Craig has completed an
HND in computer aided architectural design, he now
has to upgrade to Associate membership (ACIAT).
The next stages are for him to meet the
requirements for becoming a professionally qualified
Architectural Technician (TCIAT), and then a
Chartered Architectural Technologist (MCIAT). '

Hamilton
Advertiser

162

MOD100045869



For Distribution to CPs

11/06/2010

3,9

A woman

A woman complained to the Press
Complaints Commission that an article
reporting that her former partner had
been ordered to take partin a sex
offenders' programme after admitting to
making and possessing indecent
photographs of children - had included
her address (despite the fact that her
ex-partner had not lived there for some
time), and had made reference to her
and her son (which she said was not
relevant to the offences reported). She
said that the article had "labelled” her,
her son and other members of her
family with her former partner, causing
them to experience difficulties in the
local community.'

The newspaper said that the complainant's former
partner had lived at the address at the time of the
offences, and that it was not possible to identify the
complainant, her son or any other members of the
family from the article alone. However, the complaint
was resolved when the newspaper removed the
online version of the article from its website.'

Solihull
Observer
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11/06/2010

Mr Damian Cox

Mr Damian Cox complained to the
Press Complaints Commission that the
newspaper had not published a
comment he had submitted in
response to an article about the
Hillsborough Disaster. Mr Cox
considered that while the article itself
was accurate, some comments on the
article on the newspaper's website were
inaccurate. His comment, which he
believed served to correct the
inaccuracies, had included a link and
was therefore, he understood,
automatically sent for pre-moderation
by the newspaper's staff. He
questioned why it had not been
subsequently approved and published,
while the comments he believed were
inaccurate had remained on the site.'

The complaint was resolved when the newspaper
informed the complainant that it had recently
changed its policy on web comments and agreed to
meet with him to discuss the general issues raised
by his complaint. The newspaper also removed the
article, including the comments, from its website.

Nottingham
Post
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14/06/2010

Mr Peter Hogan

Mr Peter Hogan, former Warden of
Llandovery College, complained to the
Press Complaints Commission that -
following the settlement of a dispute
being heard at an employment tribunal
between the College and Mr Albert
Jones - the newspaper had only
reported the views of Mr Jones and the
current College administration. He
considered that the article had been
misleading by omission of his position.

The matter was resolved when the PCC negotiated
the addition of the following statement to the online
version of the article: As Headmaster it was my duty
to look into serious matters raised in relation to Mr
Jones and to deal with them appropriately. The
allegations of bullying later made against me by Mr
Jones were investigated by the Board of Governors
and overseen throughout by Sir David Mansel Lewis
(now deceased) - it came as a great relief when
these allegations were not upheld. The events in
question were complex and took place over five
years ago. | am sorry that Mr Jones has been so
upset and that matters could not have been
resolved earlier. Then as now | bear him no malice. |
hope he can put this difficult time behind him and |
wish him every success in his current teaching post.
Peter Hogan

WalesOnlin
e.co.uk
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17/06/2010

Mary Braniff

Mary Braniff and her family complained
to the Press Complaints Commission
that the newspaper had published a
number of inaccuracies about her late
husband, Anthony Braniff.

The complaint was resolved when the PCC
negotiated for the publ