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Purpose of this document

This is a script. We'd like you to review, in particular:

« the scope of the learning objectives covered
« the accuracy of the content
e any queries we may have added.

Please note that the comments in the ‘notes’ field of each screen are where Epic
has suggested additional text or raised points for clarification. When the comment

. . —~
Client name: BBC refers to text in the script, we have highlighted it yellow.

Project name: Editorial Standards Modules
Project number: 10275
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‘Single Video Audio Sc
Screen ID

reen.

m35_s05_t15_005

Skippabie N )

Next Screen ID m35_s05_t15_010 ['Last:Screen In Branch [ Y/N
Title Introduction

Media Type Video

Initial Audio Transcript

Initial Text

Secret recording is a valuable too! in investigative and consumer
programming. It can capture evidence or behaviour which is in the
public interest to expose and which our audiences would not otherwise
be able to see or hear.

Video Description

m35._s05_t15_0
05.flv

A video montage of clips on secret
filming from Panorama, Whistle
Blower, Secret Soldier, Rogue

Traders, The Real Hustle and The
Secret Tourist.

Video Allgnrhent k

L

Video Transcript

Clip from The Undercover Soldier.

SOLDIER 1: Private Sharp three-zero-zero-three-seven-two-eight-
six. Infantry soldier and undercover reporter.

Cut to secretly filmed footage.

MAN: A dog that is born in a barn, is still a dog... A Paki, born in
Britain is still a -~----—- Paki.

Clip from Britain’s Homecare Scandal.

WOMAN: Should I have had some like training and that, or
something?

WOMAN 2: (Off camera.) You'll get to watch a video and you should
get... I basically should be training you up, but because we’ve got so
many calls I can't train you up properly, so you're just gonna have to
watch and grasp it.

Clip from Rogue Traders. Secret Filming.
MATT ALRIGHT: It's Abbas Ahmed. It's Abbas Ahmed. Who arrives

to meet our undercover car lovers and It's definitely our car. But has it
really been clocked?
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MAN: What's the mileage on this one?

ABBAS: It's forty-something...

MAN: Forty-sonmiething?

ABBAS: Forty-six I think...

MATT: Corne on mate, you should know. You had it clocked.
ABBAS: Forty-seven.

MAN: Forty seven?

ABBAS: Forty-seven, yeah.

MATT: Forty-seven thousand. From 128 to 47 thousand miles. Just
like that.

Clip from Whistle Blower. Secret Filming.

VOICEOVEITR: This is the trainer, demonstrating how to remove a
sleeper clip.

MAN: Wrong way to do it. But that’s the way everybody does do it.
Now you‘re going to see the proper way to do it, and you're all going
to have a go at this, right, and it’s so f---ing awkward, it's
unbelievable.

Cut to another secretly filmed clip.

WOMAN: And how you got to not speak to customers for too...

Clip from The Real Hustle: High Stakes. Secret Filming.
VOICEOVER: Hidden up Paul’s sleeve was a pair of barbeque tongs.
As they're long and thin, they allowed him to reach deep into the
handbag without being notlced.

Clip from Rogue Restaurants. Secret Filming.

VOICEOVER: Let’s show Lisa what's been lurking behind one of the
freezers.

MAN 1: I dunno, what is that smell?

MAN 2: It's maggots.

MAN 1: It's maggots?

PRESENTERS AND LISA: Urgh.

Cut to another secretly filmed clip.

MAN: Did you have a recording device on your tie?

UNDERCOVER REPORTER: Er, yeah.

Privacy: Secret filming
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MAN: Have you got one on now?
UNDERCOVER REPORTER: Yeah.

MAN: Give me that now. Give me that.

Body Text

However, secretly recording people is a breach of their privacy which
is only justified if specific criteria are met.

This module contains strong language.

Flash Finai Instruction

:.Instructn:g

Select NEXT to continue:
a3 t

Related Learning

Screen Resources Res0

Expert Text Audi | Y/N
0

Expert Type

Additional Data

BBC Editorial Guidelines
Secret Recording

7.4.9 The following techniques are corisidered secret recording for the
purposes of the BBC’s Editorial Guidelines:
» the use of hidden cameras or microphones
« the general use of audio-video equipment including long
lenses, smail video cameras, mobile phone cameras, webcams
and radio microphones, when people are unaware they are
being recorded
« the deliberate use of audio-video equipment including long
lenses, small video cameras, mobile phone cameras, webcams
and radio microphoneés, either to conceal the equipment from
targeted individuals or to give the impression of recording for
purposes other than broadcasting, for example a holiday video
« recording telephone calls for possible broadcast without asking
permission
+ deliberately continuing a recording when the other party thinks
that it has come to an end, or starting it before the other party
thinks it has begun.

Notes

Privacy: Secret filming
10275

“Text and Graphic

' m35_s05 _t15 010

Screen ID :

Skippable N

Next Screen 1D m35_s05_t15_011 [ Last Screen In Branch | Y/N
l.ayout TL

Title Your mission

Initial Audio Transcript
Initial Text

In this hypothetical task you take the role of a producer on a popular
undercover documentary series, Exposed.

BodyText

BodyText Properties

You'll need to make quick decisions about when and whether to go
undercover and film secretly.

You’re about to get an email that you'll need to investigate.

Body Text Size 404,372 Body Text Coords: 488,94

Text:On
Instructio

Graphic Description The red mission chair. Filename m35_s05_t
15_010

| Alt Text The Mission Chairi 4 Graphic Coords 0,94

Label

Label Properties Label Size 150,26 Label Coords 12,123

Flash Fina! Instruction Select NEXT to continue. siz coord

e S

Next Page to'continue,:

D

Related Learning

Screen Resources ResO

Expert Text Audi | Y/N
0

Expert Type Email/Voicemail
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Additional Data

BBC Editorial Guidelines
Introduction

7.1

The BBC respects privacy and does not infringe it without good
reason, wherever in the world it is operating. The Human Rights Act
1998 gives protection to the privacy of individuals, and private
information about them, but balances that with a broadcaster’s right
to freedom of expression. In regulation, the Ofcom Broadcasting
Code states "Any infringement of privacy in programmes, or in
connection with obtaining matefial included in programmes, must be
warranted.”

(See Section 18 The Law: 18.5)

Meeting these ethical; regulatory and legal obligations in our output
requires consideration of the balance between t)rivaqy and our right
to broadcast information in the public interest. We must be able to
demonstrate why an infringement of privacy is justified.

(See Section 7 Privacy: 7.1 - The Public Interest)
An infringement is considered in two stages; requiring justifications

for both the gathering and the broadcasting of material where there
is a legitimate expectation of privacy.

“Text'and Graphic. .-

m35_s05_t15 011

Screen 1D

Skippable N

Next Screen 1D m35_s05_t15_015 I'Last Screen.In'Branch | Y/N
Layout [

Title Your inbox

Initial Audie Transcript
Initial Text:

You‘ve just checked your inbox and found an interesting email for
the Exposed team from an anonymous whistleblower.

Notes

Privacy: Secret filming
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BodyText
BodyText Properties
Graphic Description

Privacy: Secret filming
10275

Body Text Size 404,372 Body Text Coords. - 488,94
This will take up most of the Filename S m35_s05_t
screen as there wijl be no body ; 15_011
text here, just initial text. A large ‘

graphic that resembles an email:

From :
Anonymous@trinellanursing.com
Subject : Abuse in nursing home

Dear Exposed,

1 work in a local nursing home
called Trinella and I'm worried
about the residents.

1 try making things better for
them when I'm on shift, but I
know most other staff don't
bother.

They leave the residents and
don’t answer the help-cord alerts.
This is mainly on nights when
they are asleep instead.

worst of a“, the manager makes
us drug them up so they are less
hassle but I'm too scared of
losing my job to say anything
about it. You should get someone
down here.

Graphic Coords” "+ 0,94
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truction

Label
.abel Properties Label Size 150,26 l.abel Coords .- 12,123
Flash Final Instruction Select NEXT to continue. i siz coord

e s

Related Learning

Screen-Resources Res0

Expert Text Audi | Y/N
o}

Expert Type

Additional Data

BBC Editorial Guidelines
Secret Recording

7.4.9 The following techniques are considered secret recording for
the purposes of the BBC's Editorial Guidelines:
« the use of hidden cameras or microphones
» the general use of audio-video equipment including long
lenses, small video cameras, mobile phone cameras,
webcams and radio microphones, when people are unaware
they are being recorded
« the deliberate use of audio-video equipment including long
lenses, small video cameras, mobile phone cameras,
webcams and radio microphones, either to conceal the
equipment from targeted individuals or to give the impression
of recording for purposes other than broadcasting, for
example a holiday video
« recording telephone calls for possible broadcast without
asking permission
« deliberately continuing a recording when the other party
thinks that it has come to an end, or starting it before the
other party thihks it has begun.

Notes

Privacy: Secret filming
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| Assessment

Screen ID m35_s05_t15_015 Bank. - Killer N
ID Question

Skippable N

Next ' Screen ID m35_s05 ti5 016 Last Screen In Branch | Y/N

B

Number-of Attempts -

1 o ’ 'Sh’ow 2
Marking

Title

An advert

Question Text

You've looked into rumours about the way the massive Trinella Care
Home chain treat their residents before, but you‘’ve never had enough
evidence to investigate. By a stroke of luck, they're advertising for a
care worker at the branch the whistleblower works in. Do you have
enough evidence to apply for a job so you can secretly film?

Initial Flash Instruction

Choose Yes or No, then select CONFIRM.

ol

Graphic Description

A newspaper mock-up on a desk m35_s05_t15_0
showing an advert in the jobs section for | me 15

a care worker at Trinella nursing home.
The contact number is ringed in red pen.

“["A section of. 4 newspaperj

rt forajobasa -
er id ringed in

Option 1 Text

Cautiousne
sS

Feedback 1

I'mi afraid not. So far you have a very serious allegation but absolutely
no detail and nothing to back it up, yet what you are proposing is
highly intrusive.

You don’t know anything about your whistleblower - they might be an
ex employee with a grudge, or never even have worked there at all!
At the moment you have a lot of additional work to do to establish
whether there really is anything wrong with this care home.

Option 2 Text

No Cautiousne
SS

Feedback 2

That's the right answer. So far you have a very serious allegation but
absolutely no detail and nothing to back it up. Starting to film
undercover based on this would be highly intrusive.

You don‘t know anything about your whistleblower — they might be an
ex employee with a grudge, or never even have worked there at all!
At the moment you have a lot of additional work to do to establish
whether there really is anything wrong with this care home.

Option 3 Text

] cautiousne |
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[ss !
Feedback 3
Option 4 Text Cautioushe
ss
Feedback 4
Option 5 Text Cautiousne
ss
Feedback 5
Option 6 Text Cautiousne
ss
Feedback 6
Correct option no. 2
First attempt feedback
Reset Instruction Select RESET to try the question again.

Flash Fina! Instruction

- Instruction:
Related Learning

Select NEXT to continue.
5e to continiie.

Screen Resources Res(

Expert Text Audi | Y/N
0

Expert Type Emait

Additionai Data BBC Editorial Guidelines

Secret Recording

7.4.9 The following techniques are considered secret recording for the
purposes of the BBC's Editorial Guldelines:

evidence that proves the behaviour.

« to obtain material outside the UK where a country’s laws make
the normal and responsible gathering of material
extraordinarily difficult or impossible

« asa method of consumer, scientific or sacial research in the
public interest, where no other methods could naturally capture
the attitudes or behaviour in question

« for comedy and entertainment output where the secret
recordings, and any deception involved, are an integral part of
the programme.

(See Guidance online: Secret Recording and Secret Recording Forms)
{See Section 8 Reporting Crime and Anti-Soclal Behaviour: 8.4.3 -
8.4.7 and 8.4.40 - 8.4.47)

Secret Recording for News and Factual Output

7.4.13 Secret recording must be justified by a clear public interest. It
is a valuable tool for the BBC because it enables the capture of
evidence or behaviour that pur audiences wauld not otherwise see or
hear. However, secret recording should normally be a method of last
resort.
The intrusion in the gathering and transmission of secret recording
must be proportionate to the public iriterest it serves. Where there is
a higher legitimate expectation of privacy, the BBC requires a higher
public interest test to be achieved before recording secretiy. Such
situations include, but are nof limited to:
« Secret recording in a private place where the public do not
have access
+ Secret recording of medical treatments
« Secret recording of identifiable people in grief or under
extremes of stress both in public and semi-public places.

e the use of hidden cameras or microphones

Notes

« the general use of audio-video equipment including long
lenses, small video cameras, mobile phone cameras, webcams
and radio microphones, when people are unaware they are
being recorded

« the deliberate use of audio-video equipment including long
lenses, small video cameras, mobile phone cameras, wibcams
and radio microphones, either to conceal the equipment from
targeted individuals or to give the impression of recording for
purposes other than broadcasting, for example a holiday video

« recording telephone calls for possible broadcast without asking
permission

¢ deliberately continuing a recording when the other party thinks
that it has come to an end, or starting it before the other party
thinks it has begun.

L]

7.4.10 Normatlly, the BBC will use secret recording only for the
following purposes:

e as an investigative too! where:

o there is clear existing prima facie evidence of behaviour,
or intention to carry out behaviour, that it is in the
public interest to reveal, and

o the recording is necessary to prove the behaviour, and

o _there is no viable, alternative means of gathering the

Privacy: Secret filming 11
10275
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Text and Graphic. = -
m35_s05 t15 016

Initial Audio Transcript
Initial Text

Screen ID

Skippable N

Next Screen ID m35_s05_t15_020 | Last:Screen.In'Branch | Y/N
Layout P

Title The whistieblower repties

You check your inbox again and find that your whistlebfower has
responded to your reply in which you asked him for some proof.
Here’s the email:

BodyText
BodyText Properties
Graphic Description

Privacy: Secret filming
10275

Body Text Size 404,372 Body Text Coords - 488,94

This will take up most of the Filename “ m35_s05_t

screen as there will be no body 15_016 Label

text here, just initial text. A large . .

graphic that resembles an email: Labef Properties Lab‘e‘l Size 12028 :Label Soords 12,123
Flash Final.Instruction Select NEXT to continue. siz coord

Hi

1 was thinking about what you

Related Learning

e o
eléct t o

said in that last email and I've
thought of a good way for you to

get some proof.

One of our residents is

Screen Resources Res0

Expert Text Audi | Y/N
g 0

Expert Type

celebrating his 100" birthday
soon and his family are organising
a big party at the home. I reckon
there are around 90 guests so far,
and a couple of people from the
local paper.

You could just come along as a
guest - there’s so many that
nobody would notice. You coutd
bring a camcorder and look like
you were just filming the party. 1
can let you in the side gate
straight onto the lawn so you
don’t have to come through
reception.

Graphic Coords . 0,114

Additional:Data

BBC Edlitorial Guidelines
Secret Recording

7.4.9 The following techniques are considered secret recording for
the purposes of the BBC’s Editorial Guidelines:
« the use of hidden cameras or microphones
« the general use of audio-video equipment including tong
lenses, small video cameras, mobileé phone cameras,
webcams and radio microphones, when people are unaware
they are being recorded
« the deliberate use of audio-video equipment including fong
lenses, small video cameras, mobile phone cameras,
webcams and radio microphones, either to conceal the
equipment from targeted individuals or to give the impression
of recording for purposes other than broadcasting, for
example a holiday video
« recording telephone calls for possible broadcast without
asking permission
« deliberately continuing a recording when the other party
thinks that it has come to an end, or starting it before the
other party thinks it has begun.

Notes

13
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Option 3 Text Cautiousne
ss
Feedback 3 ‘ ‘
G S T N R Option 4 Text Cautiousne
Screen ID m35_s05_t15_020 Bank Killer N S8
. 1D Question: Feedback 4 _
Skippable N Option 5 Text _ Cautiousne
Next Screen ID Last Screen In Branch SS
: BN : Feedback 5
Number of Attempts Show Option 6 Text Cautiousne
) Marking SS
Title An open invitation Feedback 6
Question Text So the whistleblower is suggesting a way in which you could get Correct option no. 2
further evidence. It seems you’d be able to get into the party First attempt feedback
unnoticed to shoot some footage on a camcorder. Do you go ahead Reset Instruction Select RESET to try the guestion agair.
with the plan? T v Reset =
Initial Flash Instruction | Choose Yes or No, then select CONFIRM.
Related Learning
Screen Resources ResO
nstruction
Graphic Description Expert Text Audi | Y/N
0
xt - Tine Email
- : pert Type mai
Option 1 Text I Cautiousne T
ss
Feedback 1 That's a bad idea, you don‘t have sufficient prima facie evidence.
This approach is classed as secret filming. Even though you would
be using the camera openly, you would be giving the impression of
recording for purposes other than broadcasting.
Also, you can only justify the intrusion of secret filming if there is a
real probability that you will be able to gather evidence of wrongdoing,
and in this instance, there’s insufficient indication that it is tikely.
Find out more by selecting THE GUIbELINES.
Option 2 Text No Cautiousne
ss
Feedback 2 Yes, that’s the right decision, as you don't have sufficient prima facie
' evidence.
This approach is classed as secret filming. Even though you would
be using the camera openly, you would be giving the impression of
recording for purposes other than broadcasting.
Also, you can only justify the intrusion of secret filming if there is a
real probability that you will be able to gather evidence of wrongdoing,
and in this instance, there’s insufficient indication that it is likely.
Find out more by selecting THE GUIDELINES.
Privacy: Secret filming 15 Privacy: Secret filming 16
10275 10275
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Additional Data

B8C Editorial Guidelines
Secret Recording

7.4,9 The foliowing technigues are considered secret recording for the
purposes of the BBC's Editorial Guidelines:
« the use of hidden cameras or microphones
« the general use of audio-video equipment including iong
lenses, small video cameras, mobile phone cameras, webcams
and radio microphones, when people are unaware they are
being recorded
« the deliberate use of audio-video equipment inciuding long
lenses, small video cameras, mobile phone cameras, webcams
and radio microphones, either to conceal the equipment from
targeted individuais or to give the impression of recording for
purposes other than broadcasting, for example a holiday video
« recording telephone cails for possible broadcast without asking
permission
« deliberately continuing a recording when the other party thinks
that it has come to an end, or starting it before the other party
thinks it has begun.

Secret Recording for News and Factual OQutput

7.4.14

We must not go on “fishing expeditions”, i.e. secret recording on
private property in search of crime or anti-social behaviour by
identifiable individuals, or a group, when there is no clear prima facie
evidence against them of that behaviour,

Notes

Privacy: Secret filming
10275

17

Initial Audio Transcript
Initial Text

Textand Graphic. : ekt o

Screen ID m35_505_t15__02_1

Skippable N

Next Screen ID i Last Screen In Branch l N
Layout P

Title An email

Your whistieblower has been m touch again. Take a look at the email

content.

BodyText
BodyText Properties
Graphic Description

Privacy: Secret filming
10275

Body Text Size
“Hi,

If you don‘t want

404,372 Body Text Coords 488,94
Filename m35_s05_t
+15_021

to take my word

about Trinelia, then look at this

video.

I took it on my mobile phone and
had to be careful they didn't

notice, but you ca

n hear wqat

they are saying clear enough
while they put the tablets in the

pill boxes.

You can see they're drugging
them. You have to do something
about this now, it's just not

right.”

From:

Anonymous@Trinellanursing.com

Subject: My eyide

nce g
Graphic Coords < = 0,114
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Label
Label Properties Label Size 150,26 Label Coords . =.... 12,123
Flash Final Instruction Select NEXT to view the video siz . .coord

Related Learning

e S

€ to contini

Screen Resources Res0 )

Expert Text Audi | Y/N
0

Expert Type

Additionatl Data

BBC Editorial Guidelines
Secret Recording

7.4.9 The following techniques are considered secret recording for
the purposes of the BBC's Editorial Guidelines:
e the use of hidden caméras or microphones
« the general use of audio-video equipment including long
lenses, small video cameras, mobile phone cameras,
webcams and radio microphones, when people are unaware
they are bejng recorded
+ the deliberate use of audic-video equipment including long
lenses, small video cameras, mobile phone cameras,
webcams and radio microphones, either to conceal the
equipment from targeted individuals or to give the impression
of recording for purposes other than broadcasting, for
example a holiday video
« recording telephone calls for possible broadcast without
asking permission
« deliberately continuing a recording when the other patty
thinks that it has come tp an end, or starting it before the
other party thinks it hgs begun.

Secret Recording for News and Factual Output

7.4.14

We must not go on “fishing expeditions”, i.e. secret recording on
private property in search of crime or anti-social behaviour by
identifiable individuals, or a group, when there is no clear prima facie
evidence against them of that behaviour.

Notes

Privacy: Secret filming
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{Asseserment

"Video Audio MCQ Text Options. L :
Screen 1D : m35_s05_t15_026 Bank Killer
‘ 1D Question
Skippable N
Next Screen.ID_____~

‘15 030 — “Last Screen In Branch

Number of Attempts ‘

1

Ttle
Media Type . -~
Question Text

Initial Flash Instruction

Inst
Initial Video
Description

'"Init&i‘éluvyiae‘d*:rr'anstri pt

The whistleblower’s evidence |
Video |
This time the whistieblower has sent you some footage with their

emall. Do you have enough evidence for secret filming permission

now?

éelect the play button to view the footage, then choose the correct
option &nd select CONFIRM.

The video clip shows Filename m35_s05_t15_025.f1
two members of care v

home staff sorting out
tablets into boxes with
names on. They can be
héard saying it’s their
favourite time of the
day.

CARE ASSISTANT 1: [...] getting them dosed up. Hurry up!
Laughter.

CARE ASSISTANT 2: Do it properly. You gotta do it properly.
More laughter.

CARE ASSISTANT 1: Best part of the day. All colourful.

CARE ASSISTANT 2: All love it. Actually we should give them... She
can have one of theri. Let m& give them three.

More laughter.

CARE ASSISTANT 3: Right we're done. Let's go.

| Scene tabl o

Option 1 Text Yes Cautiousne
SS

Option 2 Text No Cautlpusne

Privacy: Secret filming
10275

20
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SS Feedback 1 Text In fact, you don’t have enough evidence yet. The video shows the
Option 3 Text Cautiousne staff members sorting out pills for the residents — something that is

ss well within their job remit. You might not have liked the tone of their
Option 4 Text Cautiousne voices qr even what they were saying, but that isnt enough to get

permission for secret filming. Secretly filming in a nursing home is at

SS
Option 5 Text Cautiousne the high end of tlje ;cale of intrusion so .the prima facie evidence
ss required before filming needs to be particularly strong.
Option 6 Text Cautiousne
ss We have to be especially careful with secret recordings from outside

sources. We don’t know how this material was gathered, or what

Correct option no. 2 ; ! R '
Use Video Feedback N happened lmrnedlately beforﬁa and after it was recorded. It doesn't
prove anything.

Feedback 1 Video i
Description Filename Feedb_ac!< 1 Graphic Filename
Description

Feedback 1 Video
T ipt

Yes. That's the right choice - you still don’t have enough evidence yet.

[ - . The video shows the staff members sorting out pills for the residents -
= T - something that is well within their job remit. You might not have liked

E?;?:z?ni!l(oﬁ Video tHe torie of their voif:e; or even what thgy were saying, b_ut that isn‘t

Feedback 2 Video enough to get ‘permlssvor) for secret filming. Secretly falmlng in a

T ot nursing home is at the high end of the scale of intrusion so the prima

; facie evidence required before filming needs to be particularly strong.

dext :
Feedback 2 Text

» We have to be especially careful with secret recordings from outside

B e o sources. We don’t know how this material was gathered, or what
happened immediately before and after it was recorded. It doesn’t
prove anything.

Feedback 2 Graphic Filename
Description i
 Feedk aphic Alt

Feedback 3 Video
Description

'Feedback 3 Text

Feedback 4 Video Feedback 3 Graphic Filename

Description Description

Feedback 4 Video I Feedback 3 GraphlC ATt ] 7
ript - Te = 4 :

‘Fee/dback 4 Text

Feedback 4 Graphic Filename
Description i |

Feedback 5 Video ‘ = “Filename =
Description

Feedback 5 Video T i e |

Feedback 5 Graphic Filename ‘

Feedback 6 Text
Feedback 6 Graphic
D R

'FeedbaVck 6 Vldéo
Description
Feedback 6 Video
T :

Filename

First é’ttempt feedback

Text
First attempt Graphic [ Filename | ]
Privacy: Secret filming 21 Privacy: Secret filming 22
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ext
Reset Instruction

Related Learning

Screen 1D

Text and Graphic =~

m35 s05_t15_030

Select RESET then attempt the queStion again. Skippable

N

Next Screen 1D

m35_s05_t15_031 [ Last Screen In.Branch | Y/N

Layout

Title

Initial Audio Transcript
Initial Text

Select NEXT to continue.
ge 0

Screen Resources

Res0

P
A letter to the team

A few days after you get the video cgip from your whistieblower, your
team gets a letter from two sisters who need your help. Take a look

_at what they have to say.

BodyText

Expert Text

Audi | Y/N BodyText Properties
0 Graphic Description

Expert Type

Email

Additional Data

BBC Editorial Guidelines
Secret Recordings from Outside Sources

7.4.21 When we are offered secret recordings made by others, we
should consider whether, under similar circumstances, the BBC would
have considered it justifiable to carry out the recording. If it would not
have been considered justifiable to gather the material, it shouid not
normally be broadcast. Any proposal to use secret recordings made by
others must be referred to Editorial Policy prior to approval by a senior
editorial figure or, for independents, by the commissioning editor. If
the BBC would not have considered it justifiable to gather the material
under similar circumstances, approval will aiso be required frorn
Director Editorial Policy and Standards. Approval wiil oniy be given if
there is a public interest in broadcasting it, outweighing how it was
obtained.

Notes

Privacy: Secret filming
10275

23 Privacy: Secret filming
10275

Body Text Coords
Filename

0,-49
m35_s05_t
15_030

Body Text Size 404,372

A typed letter with two signatures
on the bottom. The text must be
legible, so suggest this image
takes up the whole screen apart
from the initial text (so no body
text)

The ietter says:

Dear ‘Exposed’ team,

My sister and [ write to ask you to
investigate Trinelia, our mother’s
care home, as we have reason to
believe that the staff are drugging
her and the other residents.

In héer prévious home our mother
was lively, but since the move to
Trinella she has just gone
downhill. At first we put this down
to the upheaval of the move, but
six months later she hasn‘t
improved.

Our suspicions were raised when
we visited last weekend and saw
her drugs on the nightstand next
to her bed - there were too many
tabiets in the pot.

As a nurse myself, I recognised
the medication from the
diamorphine group, which I know
my mother’s doctor has not
prescribed. When the girl came
back with some water we asked
her about the extra pills and she
was defensive and cagey.

Please find out what’s really going
on in that place, as we have

nowhere else to turn. We know
there is something they aren‘t
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telling us, but without evidence
we don‘t know how to stop it
happening.

Yours sincerely,
Sally and Josephine Greene

Graphic:Coords : 0,94

Label
Label Properties Label Size 150,26 Label Coords: 12,123
Flash Final Instruction Select NEXT to continue. ' siz codrd
e s
Privacy: Secret filming 25
10275

Screen Resources ResO,

Expert Text Audi | Y/N
0

Expert Type

Additional Data

BBC Editorial Guidelines
Secret Recording

7.4.9 The following techniques are considered secret recording for
the purposes of the BBC's Editorial Guidelines:
« the use of hidden cameras or microphones
« the general use of audio-video equipment including fong
lenses, small video cameras, mobile phone cameras,
webcams and radio rmicrophones, when people are unaware
they are being recorded
« the deliberate use of audio-video 2quipment including long
lenses, small video cameras, mobile phone cameras,
webcams and radio microphones, either to conceal the
equipment from targeted individuals or to give the impression
of recording for purposes other than broadcasting, for
example a holiday video
« recording telephone calls for possible broadcast without
asking permission
« deliberately continuing a recording when the other party
thinks that it has come to an end, or starting it before the
other party thinks it has begun.

Notes

Privacy: Secret filming
10275
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Screen 1D m35_s05_t15_031 Bank Killer N
ID Question

Skippable N

Next Screen ID

- Asgessimen

Number of Attempts

m35_s05_t15_040

“1 k ‘ :Show:: Y

| Last Screen In Branch | Y/N

Marking

Any proposal to carry out secret recording must be referred to
Editorial Policy and approved by the relevant senior editorial figure.

As part of your process of getting permission to secretly film, you will
need to fili out a secret filrning form. Select MORE INFQ to see an
example of a well filled out form and a not so good examplel It would
also be advisable to consuit your legal team at this stage.

Title

Gathering more evidence

Question Text

That's the second person to contact you in regard to the Trinella Care
Home chain. Furthermore, you’ve got hoid of a post mortem report
which says that one of their residents had unexplained, lethal levels of
diamorphine in their biood. Do you have enough evidence to go
undercover and secretly film now?

Initial-Flash Instruction

Choose Yes or No, then s

0 ,
An image of Trinella care home.

‘| Trinella care home. -

4Optlon 1 Text

Yes Cautiousne

SS

Option 3 Text Cautiousne
ss

Feedback 3

Option 4 Text Cautiousne
ss

Feedback 4

Option 5 Text Cautiousne
sS

Feedback 5

Option 6 Text Cautiousne
ss

Feedback 6

Correct option no. 1

First attempt feedback

Feedback 1

You're right to apply for permission to secretly film now. Ypu have the
whistleblower’s testimony backed up by an apparently unrelated
source, You also have the toxicology report which appears to be
consistent with your suspicions. However, before you do, there is
some work to be done,

You shouid check the credentials of your two sources to make sure
they are who they say they are and they are not conrjected.

Any proposal fo carry out secret recording must be referred to
Editorial Policy and approved by the relevant senior editorial figure.

As part of your process of gettihg permission to secretly film, you will
need to fill out a secret filming form. Select MORE INFO to see an
example of a well filled out form and a not so good example! It would
also be advisable to cansuit your legal team at this stage.

Reset Instruction

Click RESET to try the question again.

Select NEXT to contmue

Related Learning

Screen Resources

ResO,ResQZ,ResQ3,Re594

Expert Text

Audi | Y/N

Expert Type

Option 2 Text

No Cauticusne
SS

Feedback 2

Actually, given that you now have the whistieblower’s testimony
backed up by an apparently unrelated source you should now apply
for permission to film in secret. You aiso have the toxicology report
which appears to confirm your suspicions in this case. But before you
apply for permission, there is some more work to be done,

You should check the credentials of your two sources to make sure

they are who they say they are and they are not connected.

Privacy: Secret filming
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Additional Data

BBC Editorial Guidelines
Approval of Secret Recording

The following guidelines on Approval apply to any proposal to secretly
record, whetlier for news, factual or comedy and entertainment
purposes.

7.4.11 Any proposal to carry out secret recording must be referred to
Editorial Policy prior to approval by the relevant senior editorial figure
in the division or, for independents, by the commissioning editor.

The gathering and broadcast of secretly recorded material is always a
t\(vo-stage process, requiring a justification for any intrusion at each
stage. So, the decision to gather is always taken separately from the
decision to transmit.

A record must be kept of the approval process, even if the request is

turned down or the material gathered isn't broadcast. Each division is
responsible for maintaining its own secret recording records to enable
the BBC to monitor and review its use across all output.

Any deception required to obtain secretly recorded material (beyond

Privacy: Secret filming
10275
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the concealing of recording equipment) should be the minimum
necessary and proportionate to the subject matter and must be
referred to the relevant senior editorial figure or, for independents, to
the commissioning editor.

(See Section 8 Reporting Crime and Anti-Social Behaviour: 8.4.40 -
8.4.47)

When proposing to carry out secret recording outside the UK, we
should be aware that the laws relating to privacy vary around the
world. Any proposal to gather material illegaily outside the UK by
disregarding privacy or other similar laws in the relevant country must
be referred to Director Editorial Policy and Standards. Programme
Legal Advice may also bie consulted.

Finding Contributors

3.4.7 We should make checks to establish the credentials of our
contributors and to avoid being *hoaxed”. The nature of these checks
should be appropriate to the nature and significance of their
contribution, the content arid the genre.
We should consider whether it is appropriate to make more in depth
checks about people who are the main subject of, or who are to make
a significant contribution to, the output. This may include ensuring
they are interviewed, and if necessary checked by, more than one
member of the production team using a combination of the following:
« documentary evidence to validate their identity and story
« corroboration from people other than those suggested by the
contributor
« self declaration of personal information that may bring the BBC
into disrepute, for example, criminal convictions or political
affiliation.
Asking some contributors to consent to a Criminal Records Bureau
check may also be considered.
(See Section 6, Fairness, Contributors and Consent: 6.4.1)

Notes

Privacy: Secret filming
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/’Sinigle Video Audio Screen

m35_s05_t15_| 040

Screen D

Skippable N

Next Screen 1D m35_s05_t15_045 [ Last Screen In'Branch: | Y/N
Title Damning evidence

Media Type Video

Initial Audio Transcript |

Initial Text

Your researcher has been undercover for two weeks at Trinella and
has gathered a lot of damning material which shows the care
assistants using double doses for the more troublesome residents. She
has aiso recorded the follawing clip where she asks the owner of the
care home if it’s true that some residents are given more drugs than
needed.

Video Descrnpnon

Video Text-0Onl
Setter

The care home owner, fxlrned in secret, Filena m35_s05_t15_0
talkln to your researcher _ me | 40flv

Select the play arrow to see the footage.

; talking to

Vndeo Alxgnment

Video Transcript

CARE HOME OWNER: Do you know what? To be honest mate, you
just gotta do what you gotta do, frankly. The way 1 see it, we should
get award for what we do for these old dears. We're making they're
last days really happy and, erm, just sort of pushing them along you
know to the other side - giving them a little helpful nudge. Erm, but
no, on a serious note, you know, these old dears, they're a real
nuisance, they walk around and haven't got a clue, and I guess what
we do, you know it’s a win-win situation for everyone you know.
There’s a lot less of them after all. Less staff to have to worry about
them ahd everyone’s happy. End of.

Body Text

Flash Final Instruction

Select NEXT to < ntmue

xthnly Fin:

Related Learning

Screen Resources Res0

Expert Text Audi | Y/N
o}

Expert Type Email/voicemail

Privacy: Secret filming
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Additional Data

BBC Editoriatl Guidelines
Secret Recording for News and Factual Output

7.4.13

Secret recording must be justified by a clear public interest. It is a
valuable tool for the BBC because it enables the capture of evidence
or behaviour that our audiences would not otherwisé see or hear.
However, secret recording should normally bé a method of last resort.
The intrusion in the gathering and transmission of secret recording
must be proportionate to the public interest it serves. Where there is a
higher legitimate expectation of privacy, the BBC requires a higher
public interest test to be achieved before recording secretly. Such
situations include, but are not limjted to:

e Secret recording in a private place where the public do not
have access

e Secret recording of medical treatments

» Secret recording of identifiable people in grief or under
extremes of stress both in public and semi-public places.

Notes

Privacy: Secret fiiming
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Screen 1D m35_s05_t15_045 BankT Killer N
1D Question
Skippable N ‘

| Next Screen 1D

‘Asseéssment :
Number of Attempts

Last Screen In Branch | Y/N

m35_s05_t15 050

' Show’ ‘
Marking

1

Title

Confronting the manager

Question Text

You want to confront the owner with your allegations and show him
this tape on camera. You know he’ll be leaving the care home at 8pm
tonight. It would make a terrific scene and you already have a crew
booked at this time. Can you turn up and show him the tape?

Option 1 Text

Choose Yes or No, then select CONFIRM.

Filena
of the care home manager. me.

stillimage taken from the secret film of the care the manager.
Yes Cautiousne
SS

Feedback 1

jn fact, you aren’t able to do this without permission, much as you
may wish to!

This is known as doorstepping without prior approach, which
must be approved by the Director of Editorial Policy and Standards.
Permission wili only be granted in certain circumstances.

You need to offer the care home owner a right to reply in a considered
manner before you can confront him. You would normally write to
him, email him or even call him detailing your aliegations.

Option 2 Text

No Cautiousne
Ss

Feedback 2

Yes, that’s the correct decision, You aren’t abie to do this without
permission, much as you may wish to!

This is known as doorstepping without prior approach which must
be approved by the Director of Editorial Pglicy and Standards.
permission will only be granted in certain circumstances.

You need to offer the care home owner a right to repiy in a considered
manner before you can confront him. You wouid normally write to
him, emaii him or even call him detailing your ailegations.

Option 3. Text Cautiousne
‘ ss
Feedback 3
Option 4 Text | Cautiousne |

Privacy: Secret filming
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Vidéo:Audio:MCQ Text Options

[ss l
Feedback 4
Option 5 Text Cautioushe
ss
Feedback-5
Option 6 Text Cautiousne
ss

Feedback 6

Correct option no.

2

Number of Attempts

Screen ID m35_s05_t15_050 Bank Kiiier N
1D Question
Skippabie )
Next:Screen ID ] Last Screen In Branch | Y/N
[Assessment . e =

Show N
Marking

First attempt feedback

Reset Instruction

Select RESET to try the guestion again

Related Léarning

Titie
Media Type
Question Text

Screen Resources Res0

Expert Text Audi | Y/N
0

Expert Type

Additional Data

BBC Editorial Guidelines

Doorstepping for Factual Programmes Without Prior Approach

7.4.32

Any proposal to doorstep an individual or organisation, whether in
person or on the phone, where we have not previously tried to make
an appointment for an interview, must be approved by Director of
Editorial Policy and Standards. This does not apply to daily
newsgathering.

Approval will normally only be given if:

» there is clear evidence of crime or significant wrongdoing, and

« it has not been possible to request an interview, or

* there is good reason to believe that an investigation will be
frustrated or allegations avoided (for example, because those
under investigation might become out of contact) if a prior
approach is made.

(See Section 6 Fairness, Contributors and Consent: 6.4.25 - 6.4.27)

Notes

‘Initial Video
Description

“Initial Video Transéript

Contacting the council » |
Autlio ) |
You cali the iocal councii responsibie for the care home and your line
manager asks you to record it for note taking purposes. As iuck wouid
have it, the junior press officer mistakes you for someone else and
inadvertently lets sflip some brand new infarrnation. Can you use this
recording in your programme?

Audio clip of a junior Filename m35_s05_t15_050.f1
press officer answering v

the telephone and

mistaking you for

someone else. ) ‘

UNDERCOVER REPORTER: Hi is that Tina?

JUNIOR PRESS OFFICER: Hiya. Yes it is, erm. You were asking me
earlier about the Trinella nursing home weren't you? Erm. I've had a
word with my boss. He says we're still investigating the owner, but
that should be finished in the next week or so. Hello?

Privacy: Secret filming
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/Optlon 1 Téxt Yes, I can use the recording Cbutlousne
Ss

Option 2 Text No, I can't use the recording Cautiousne
SS

Option 3 Text Cautiousne
ss

Option 4 Text Cautiousne
SS

Option 5 Text Cautiousne
Ss

Option 6 Text Cautiousne
SS

Correct option no. 2

Use Video Feedback N

Feedback 1 Video Filename

Description

Privacy: Secret filming
10275
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Transcript
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Feedback 2 Video
Description

Filename

Feedback 2 Video

Feedback 3 Video
Description

Filename

Feedback 3 Video
’Transcript

’Sel:ter‘

Feedback 4 Vldeo
Description

Filename I—

Feedback 4 Video
Transcript

Feedback 5 Video
Description

Filename t

Feedback 5 Video
Transcrlpt

Feedback 6 Video
Description

Filename

Feedback 6 Video
Transcript

Feedback 1 Text

It's a great scoop but you can’t use the audio recording in your
programme. Secret recordings made for note taking purposes that you
subsequently wish to broadcast must be cleared by the Director of
Editorial Policy and Standards.

You would be able to report however that there is an investigation
underway.

You should also ask the council for an interview about their
investigation or for a statement.

Feedback 1 Graphic
Descrl tion

Privacy: Secret filming
10275

Filename
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Feedback 2 Text

Yes. It's a scoop, but you're correct to conclude that you can't use the
audio recording in your programme. Secret recordings made for note
taking purposes that you subsequently wish to broadcast must be
cleared by the Director of Editorial Policy and Standards.

You would be able to report however that there is an investigation
underway.

You should also ask the council for an interview about their

investigation or for a statement.

Feedback 2 Graphlc ‘

Descrl ption

Feedback 3 Text

Filename

Feedback 3 Graphic
Descri tlon

Feedback 4 Text

Filename l

eedback 4 G

Feedback 4 Graphic

| Description
Alt

Feedback 5 Text

Filename

Feedback 5 Graphic
Description

Filename

Feedback 6 Text

Feedback 6 Graphic

Filename

Descrlptlon

First attempt feedback
Text

First attempt Graphxc

Description

Flash Final Instructm
al

Related Learniﬁg

Screen Resources Res0
Expert Text Audi | Y/N
o
Expert Type
Additional Data
Notes |
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‘Text and'Graphic . =

m35 05 t15 055

Initial Audio Transcript
Initial Text

Screen ID

Skippable N ,

Next Screen ID m35_s05_t15_060 |-Last Screen In Branch {Y/N
Layout TL '

Title A statement from the council

You decide to write to the council describing your investigation and
outlining exactly what your team have discovered at the Trinella
nursing home. You also ask them about their own investigation into
the care home.

BodyText

BodyText Properties -
Graphic Description

bel
Label Properties

You ask them for a statement. Take a look at what was sent in reply.

Body Text Size 404,372 Body Text Coords 488,94
An image of a statement Filename m35_s05_t
containing the following text: “We 15_055

are extremely surprised at the
allegations made against the
Trinella care home and its owner.
Mr Sanders has won the confract
to run many homes within our
county and ali his homes have
been awarded a five star rating
by our inspectors. And the council
denies any investigation is taking
place into Trinella or its
management.”

Graphic Coords 0,94

Label Size 150,26 Label Coords 12,123

Flash Final Instruction

Related Learning.

Select NEXT ta continue. siz coord
e
16 continle.

{ Screen Resources

Privacy: Secret filming
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Expert Text Audi | Y/N

Expert Type Email/Voicemail

Additional Data

Notes
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Assassment

-GraghiCa| MCO ; : __ e ey ] e -
Screen 1D m35_s05_t15_060 Bank KfTér——Tﬁ_—
) 1D Question

Skippable N )

Next Screen ID 35_s05_t15_062

[Last Screen In Branch | Y/N

Number of Attempts

1 » Show
Marking

Title

Your response

Question Text

You've read the statement from the council and you aren’t happy with
it. Nor with their outright denia! that they are investigating Trinalia. Do
you now go ahead and use the audio clip?

Initial Flash

Choose Yes or No, then select CONFIRM.

Instruction

Graphic Description Two large pulsmg buttons one in green

labelled ‘Yes L one m red labelled No

Option 1 Label

QOption 1 Description

Option LAt Text

Yes button. [ Cautiousness |

Option 1 Feedback

Although you do have a strong case to broadcast the recording
following the council‘s denial of an investigation, you can‘t just go
ahead and use it. You will need permission from the Director of Editorial
Policy and Standards. You will dnly get permission to broadcast material
recorded for note taking purposes if it reveals evidence of wrongdoing
that you could not have anticipated getting when you made the cafl.
You've got a good case here.

Option 2 Label

5 Option 2 Alt Text | Text
Option: 2 Descrlptlon

No button. [ Cautiousness |

Coord | 561,26
S

No,

Option 2 Feedback

Yes. That's the right decision. Although you do have a strong case to
broadcast the recording following the council’s denial of an
investigation, you can't just go ahead and use it. You will need
permission from the Director of Editorial Policy and Standards. You wil
only get permission to broadcast material recorded for note taking
purposes if it reveals evidence of wrongdoing that you could not have
anticipated getting when you made the call. You've got a good case

Option 3 Label

|- Option 3.4
Option 3 Descrlptlon

here.
Coord
S

Cautiousness

Option 3 Feedback

Option 4 Label

Privacy: Secret filming
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Option 4 Description

| Cautiousness - |

Option 4 Feedback

Option 5 Label

Coord
S

Opt \
Option 5 Description

| Cautiousness l

Option 5 Feedback

Option 6 Label

Option 6 Alt Text - |

Option 6 Description

Coord

ST

:Cautiousne:

Option 6 Feedback

Correct option

Confirm
coords

First attempt
feedback

Reset Instruction

- Instriction
Flash Final
Instruction

Related Learning

Select RESET and try the guestion again.

Select NEXT to continue. '

Additional Data

BBC Editorial Guidelines
Electronic Note taking

7.4.22 It is often helpful to record conversations for note-taking
purposes. We should normally do so openly and with the consent of the
other party.

However, where it would not be possible to do so openly and it is
editorially justified, we may record our conversations sécretly in both
audio and video (for example, by using small cameras or telephone
recording equipment) without obtaining consent or approval for secret
recording. The intention of such recordingq must be for note-taking and
research, not for broadcast. Editorial justifications inciude, for example,
ensuring accuracy in our reporting, integrity in our programme making,
and enabling us to gather evidence to defend the BBC against possible
legal action or complaints.

Where it is practicable to do so, recording a conversation without
consent should be discussed in advance w;tth a line manager.

(See Section 3 Accuracy: 3.4.10)

7.4.23 We do not normaily broadcast any recordings, including
telephone calls, originally made for note-taking purposes. Any proposal
to broadcast, without consent, recordings originally made for note-
taking purposes must be approved py Director Editorial Policy and
Standards. Permission to broadcast material gathered in this way will
only be granted in exceptional circumstances.

Screen Resources ResO0,

Expert Text Audi | Y/N
(o]

Expert Type

Notes
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‘HotText . . e Lo

Screen:ID m35_s05_t15 062

Skippable Y/N

Next Screen ID m35_s05 t15 063 I‘Last Screen In Branch I Y/N
Title Right to reply

Initial Audio Transcript

Initial Text

You are now in a position to write to the care home and offer them a
right to reply to the allegations you will be making. Out of these two
letters, which one would you choose?

Select each of the headings tg
Consider the Tallowi =

Initial Graphic
Desc 'ptjqn

Filena m35_s05_t15_0

me

LAl <
Hot text 1

62

Letter one

Display text 1

Dear Mr Sanders,

I work on the BBC programme *Exposed’ and we have been
investigating allegations against your care home, which is part of the
Trinella chain, and which operates some 50 carer homes nationwide.
We will be broadcasting complaints by relations of residents in your
care home and an interview with one of your employees.

As part of our programme we will be including the following
allegations: that members of your staff deliberately administer
unprescribed additional drugs to care home residents in order to
sedate them; that you have a policy in the care home of sedating
patients in order to make them easier to handle.

Our programme will be broadcast on BBC Two on Dec 12", we would
like to offer you the opportunity to respond to these allegations. We
would be grateful if you could inform us if you would like to exercise
your right to reply which we would need to record within the next
five days. You can email me on exposed@bbc.co.uk or call me on
020 4874 8370 if you would like to discuss this letter further.

Yours sincerely,

Display Graphic 1
Description

Filena
me

Hot text 2

Letter two

Privacy: Secret filming
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Display text 2

Dear Mr Sanders,

I work on an investigative programme at the BBC and I am writing
to inform you that we have been investigating allegations against
your care home, which is part of the Trinella chain, and which
operates some 50 carer homes nationwide.

We will be broadcasting complaints by relations of residents in your
care home who accuse you of cynical management, and secret
footage we have shot over the last few weeks in which your staff are
clearly seen mistreating the residents of your care home by
administering unnecessary drugs in an irresponsible way.

we would like to offer you the opportunity to respond to these
allegations. I will call your office tomorrow to discuss this letter and
our allegations further and to arrange an interview.

Yours sincerely,

Display Graphic 2
Description

Hot text 3

Filena
me

‘Display text 3

Display Graphic 3

Filena
me

Description i

| ra

Hot text 4

Display text 4

Display Graphic 4
Description

Filena
me

Hot text'5

Display text S

Display Graphic 5
Bescrintl

Filena
me

Hot text 6

" Display text 6

Display. Graphic 6
:Description

Filena
me

Screen Resources

-Expert:Text

Audi | Y/N
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Expert Type

BBC Editorial Guidelines
Doorstepping for News and Factual Programmes With Prior
Approach

7.4.31 Any proposal to doorstep, whether in person or on the
phone, where we have tried to rnake an appointment for an
interview with the individual or organhisation concerned must be
approved by a senior editorial figure or, for independents, by the
commissioning editor.

Approval will normally only he given when there is evidence of
crime or significant wrongdoing and for one, or more, of the
following reasons:

« the subject of a doorstep has failed to respond to repeated
requests for interview in connection with the wrongdoing
alleged

« arequest for an interview has been repeatedly refused
without good reason and substantial allegations of
wrongdoing have been avoided

e there is a history of failure to respond to interview
requests or refusal to be interviewed.

(See Section 6 Fairness, Contributors and Consent: 5.4.25 -
6.4.27)

Proposals for doorstepping should be proportionate to any
wrongdoing. Consideration should be given to the safety of
production staff and the risk of infringing the privacy of third
parties who are insufficiently responsible for any wrongdoing, such
as family members or junior employees.

' Assessment
Number of Attempts

Screen 1D ‘ m35_s05_t15_063 Bank Kiiler. [‘Y/N
ID Question

Skippable Y/N

Next Screen ID {1 m35_s05_t15_064

N

l Last Screen-In-Branch ] Y/N

Show
Marking

1

Title

Chooéing a letter

Question Text

Out of these two letters, which one would you choose? To read the
letters again select MORE INFO.

Initial Flash Instruction
Initial Text-Onl

Graphic Description

Choose one of the letters, then select CONFIRM.

m35_s05_t15_0

~ | Lefter one

Cautiousne
ss

Additional Data

Notes

Privacy: Secret filming

10275

45

FeedBac[( 1

Yes, this is the more appropriate letter to send. Compared with the
other letter this one:

« gives them details of the programme narne, broadcast date,
time and channel. Not all programmes have a transmission
date or time and it is acceptable in these cases to indicate the
month or time of year — in the autumn for example

« explains the allegations against them in full
is neutral in tone and does not pass judgement on their actions

« gives them enough time to respond and contact details to
respond to. The appropriate response time is of course
dependent on the nature and seriousness of the allegations and
the type of programme.

Remember it’s highly advisable that you pass right to reply letters by
your legal team before you send them.

Option 2 Text

Letter two Cautiousne

S5

Privacy: Secret filming
10275

46

MOD100017652



For Distribution to CPs

Feedback 2

In fact, this is not an appropriate letter to send. This letter:

« doesn‘'t tell them the programme details — the programme’s
name, broadcast date, time or channel. Not all programmes
have a transmission date or time and it is acceptabie in these
cases to indicate the month or time of year — in the autumn for
example. However; you should include the name of the
programme and channe!

« doesn't give them enough detail about what the allegations are

« appears to pass judgement on their actions. The tone should
be neutral and impartial

« doesn't give them enough time to respond and contains no
contact details for them to respond to. The appropriate
response time is of course dependent on the nature and
seriousness of the allegations and the type of programme.

Remember it’s highly advisable that you pass right to reply letters by
your legal team before you send them.

Option 3 Text Cautiousne
ss

Feedback 3

Option 4 Text Cautiousne
Sss

Feedback 4

Option 5 Text Cautiousne
SS

Feedback 5

Option 6 Text Cautiousne:
ss

Feedback 6

Correct option no.

First attempt feedback

Reset Instruction

Flash Final Instruction
T

ns Hon.
Related Learning

Click Reset to try the question again.

Select NEXT to continue.

Screen Resources

Res0,Res99

Expert Text

Audi | Y/N

Expert Type

Additional Data

Notes
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m35_s05_t15_064

Initial Audio Transcript
Initial Text

Skippable. N )

Next:Screen ID | Last Screen In'Branch [ N
tayout P

Title An email arrives

Two weeks later and after several unsuccessful attempts to get a
response to your allegations from Trinella they finally send your
researcher Matt a statement...

BodyText

BodyText Properties
Graphic Description

Privacy: Secret filming
10275

Take some time to consider their statement.

Body Text Size 404,372 Body.Text Coords = 488,94

Please make the following into an  Filename m35_s05_t
email: 15_064

Hi, thought you should take a

look at this:

Statement:

Trinella nursing home denies
everything the BBC is saying
and is furious that the BBC
invaded the privacy of out
residents, We will not dignify
these shabby allegations and
your investigation with a
comment.

[END]

Cheers,
Matt

Graphic Coords 0,94
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i i N & Screen ID m35_s05_t15_065 Bank Killer N
Label ) S ‘ ‘ 1D ‘Question
Label Properties Label Size . 150,26 Label Coords 12,123 Skippable N
Flash Final Instruction  Select NEXT to continue. siz. coord Next Screen 1D _ _ | Last Scre_g_r_\_n_d\lﬁl\l____
e S | Assessment e e L : St
Select Next Page to Contiriy o . Number of A Attempts 1 Show Y
iof . Marking
Related Learnmg Title | A statement from Trinella
Screen Resources ResQ Question Text Think about the statement that Trinella has sent you. Can you
Expert Text Audi | Y/N | doorstep the owner of the care home now, as he leaves the premises?
o Initial Flash Choose the option to use, then select CONFIRM.
Expert Type Instructlon
Additional Data BBC Editorial Guidelines 5
Doorstepping for News and Factual Programmes With Prior
Approach

7.4.31 Any proposal to doorstep, whether in person or on the

phone, where we have tried to make an appointment for an : 5 car, Ofre

interview with the individual or organisation concerned must be Graphuc Description The statement from Trinella printed out | Filena | m35_s05_t15_0
approved by a senior editorial figure or, for independents, by the and on the desk. See notes in expert me 65
commissioning editor. text this needs to be the graphic.

Approval will normally only be given when there is evidence of crime

or significant wrongdoing and for one, or more, of the foliowing

reasons:

+ the subject of a doorstep has failed to respond to repeated
requésts for interview in connection with the wrongdoing
alleged

¢ arequest for an interview has been repeatedly refused
without good reason and substantial allegations of
wrongdoing have been avoided

+ there is a history of failure to respond to interview requests

or refusal to be interviewed. >Optioﬁ 1 Text Yes ‘ Cautiousne
SS
(See Section 6 Fairness, Contributors and Consent: 6.4.25 - 6.4,27) Feedback 1 Yes, there is @ good cise for doorstepping. Criteria for justifying a

orstep are as follows:
Proposals for doorstepping should be proportionate to any doorstep

wrongdoing. Consideration should be given to the safety of
production staff and the risk of infringing the privacy of third parties
who are insufficiently responsible for any wrongdoing, such as family
members or junior employees.

« The subject of a doorstep has failed to respond to repeated
requests for interview in connection with the alieged
wrongdomg

e A reque_»t for an mtervuew has been repeatedly refused without
good reason and’ ‘substantial allegations of wrongdoing have

Notes been avoided.
« There is a history of failure to respond to interview requests or
refusal to be interviewed.

In this case, the care home has refused requests to be interviewed

and their response does not address the substantial allegations of

wrongdoing:

Option 2 Text No Cautiousne
ss

Privacy: Secret filming 49 Privacy: Secret filming 50
10275 10275
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Feedback 2

In fact, you can ddorstep now. Criteria for justifying a doorstep are as
follows:

+« The subject of a doorstep has failed to respond to repeated
requests for interview in connection with the alleged
wrongdoing.

« A request for an interview has been repeatedly refused without
good reason and substantial allegations of wrongdoing have
been avoided.

« There is a history of failure to respond to interview requests or
refusal to be interviewed.

In this case the care home has refused requests to be interviewed and
their response does not address the substantial allegations of
wrongdoing.

Additional Data

BBC Editorial Guidelines
Doorstepping for News and Factual Programmes With Prior
Approach

7.4.31 Any proposal to doorstep, whether in person or on the phone,
where we have tried to make an appointment for an interview with
the Individual or organisation concerned must be approved by a senior
editorial figure or, for independents, by the commissioning editor.
Approval will normally only be given when there is evidence of crime
or significant wrongdoing and for one, or more, of the following
reasons:

« the subject of a doorstep has failed to respond to repeated
requests for interview in connection with the wrongdoing
alleged

« arequest for an interview has been repeatedly refused
without good reason and substantial allegations of
wrongdoing have been avoided

« there is a history of failure to respond to interview requests
or refusal to be interviewed.

(See Sectlon 6 Fairness, Contributors and Consent: 6.4.25 - 6.4.27)

Proposals for doorstepping should be proportionate to any
wrongdoing. Consideration should be given to the safety of production
staff and the risk of infringing the privacy of third parties who are
insufficiently responsible for any wrongdoing, such as family members
or junijor employees.

Notes

Reset Instruction

Ri
Flash-Final Instruction

nstructl
Related Learning

Option 3 Text Cautiousne
SS

Feedback 3

Option 4 Text Cautiousne
SS

Feedback 4

Option 5 Text Cautiousne
ss

Feedback. 5

Option 6 Text Cautiousne
SS

Feedback 6

Correct option no. 1

First attempt feedback )

Select RESET to try the question again.

to continue
ge to

Screen Resources Res0

Expert Text Audi | Y/N
0

Expert Type

Privacy: Secret filming
10275
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wasn't responsible for glving any |'ss

[ Graphical Select From List T : e drugs but was lazy and didn’t do
‘ ~TKiller. ™ her job very well.
Screen ID m35_s05 t1.> 066 Bank Killer N
1D Question Option 4 Label The day manager who said she Correc | N Coord |} 573,15
Skippabie N ' didn’t agree with giving all these |t s

drugs, but it's what she was paid
to do so she had to

N en ID ‘u_as’t Screen In Branch

ugs, but did it

Number of Attempts

Show Y - »
Marking — -
i i Option 4 Description The day manager who sald she Cautlousne
Nulnjber O Options To ! didn't agree with giving all these | ss
%il:d Trinella’s staff drugs, but it's what she was paid
: to do so she had to.
Imtlal-AUdm Lranscript r T ” - Option 5 Label A resident asleep in the Correc| Y Coord | 773,98
Question Text Consider these people in the documientary footage you‘ve obtained. background. t

Whose identity should you protect?

Aresident asleep.in the background. .

Imtxal Flash Instructlon Choose whosg identity you should obscure then select CONFIRM. EOptxon 5 Descnptlon A resident asleep in the Cautioﬁs_ﬁe
o background. S5
Option 6 Label Correc | Y/ { Coord

Lt N s

Cautiousne .
ss

m35;_505_t15_0 Optlon 6 Descnptlon

’G’raphi’c’ béscription 5 different thumbnails:
1. the manager/owner me 66 ;
2. another cleaner that your Confirm Coordinates : ,
researcher worked with Totally Correct . Yes, those were the right people to gbscure.
3. one of the care assistants who First. Attempt Partly
wasn'’t responsible for giving CPFFECt ‘
any drugs but was lazy and First Attempt Totally
didn’t do her job very well Incorrect _
4. the day manager who said she Final Attempt Partly Actually that wasn’t the best choice.
didn’t agree with giving all Correct ) _
these drugs, but it's what she Final Attempt Totally No, that wasn't the right decision to make.
was paid to do so she had to. Incorrect
5. A resident asleep in the Reset Instructlon
background

Coord | 13,115

S

The owner

| Opt | :The owner: -
Option 1 Descrlptlon The owner Cautiousne
$S
Option 2 Label Another cieaner that your Correc | Y Coord | 194,3 . ;
_ researcher worked with. t S Select NEXT to fmd oy t whx
Option 2 Alt Text “Another cleanér that your reséarcher worke - o tNE> Ut )
Option 2 Description Another cleaner that your ‘,Cautlousne astr
researchet worked with, ss Related Learning
Option 3 Label One of the care assistants who Correc | Y Coord | 382,78 Screen Resources Res0
wasn't responsible for giving any [t s Expert Text ‘ Audi | Y/N
drugs but was lazy and didn't do 0
herjobverywell. Expert Type
c Sistants wh £ 1P
Option 3 Description One of the care ‘assi;ténts‘ who } I«Cautioﬁsne
Privacy: Secret filming 53 Privacy: Secret filming 54
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Additional Data

BBC Editorial Guidelines
1.2.8 Privacy

We will respect privacy and will not infringe it without good reason,
wherever in the world we are operating. Private behaviour,
information, correspondence and conversation will ndt be brought
into the public domain uniess there is a public interest that
outweighs the expectation of privacy.

Secret Recording

7.4.9 The following technigues are considered secret recording for
the purposes of the BBC’s Editorial Guidelines:

« the use of hidden cameras or microphones

« the general use of audio-video eguipment including tong
lenses, small video cameras, mobile phone cameras,
webcams and radio mictophones, when people are unaware
they are being recorded

+ the deliberate use of audio-video eguipment including long
lenses, small video cameras, mobile phone cameras,
webcams and radio microphones, either to conceal the
equipment from targeted individuals or to give the
impression of recording for purposes other than
broadcasting, for example a holiday video

« recording telephone calls for possible broadcast without
asking permission

« deliberately continuing a recording when the other party
thinks that it has come to an end, or sfarting it before the
other party thinks it has begun.

7.4.10 Normally, the BBC will use secret recording oniy for the
following purposes:

as an investigative tool where:

s there is clear existing prima facie evidence of behaviour, or
intention to carry out behaviour, that it is in the public
interest to reveal, and

« the recording is necessary to prove the behaviour, and

« there is no viable, alternative means of gathering the
evidence that proves the behaviour.

« to obtain material outside the UK where a country’s laws
make the normal and respdnsible gathering of material
extraordinafily difficult or impossible

« asa method of consumer, scientific or social research in the
public interest, where na other methods could naturaily
capture the attitudes or Behaviour in question

« for comedy and entertainment output whereat'#e secret
recordings, and any deception involved, are integral part
of the programme.

{ Notes

privacy: Secret fiiming
10275
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Initial Audio Transcript
Initial Text

Textand Graphic.. . U e

Screen ID m35_s05_t15 070

Skippabie N

Next Screen ID I Last Screen In Branch I Y/N
Layout TL

Title Obscuring identity

When you are editing footage that has been secretly recorded it's
important to obscure the faces of those who are jnnocent
bystanders.

BodyText

BodyText Properties
Graphic Description

In this case you need to obscure the faces of the following:

* The cleaner that your researcher worked with

+ The care worker who wasn’t responsibie for giving drugs but
was lazy

« The resident who was asleep in the background

You have no evidence of any wrongdoing against these people so
their identity should be protected.

If you had consent from these people then you could show them.
However, you can only gain consent by revealing that you’ve secretly
filmed them.

Because you have evidence that the owner and the day manager

have been administering extra drugs to the patients they have no
right to privacy.

Body Text Size 404,372 Body Text Coords 488,94
Filename m35_s05_t
15_070

Graphic Coords 0,94

Related Learning

Label
Label Properties Label Size 150,26 Labei. Coords 12,123
Flash Final Instruction Click NEXT to continue, siz coord

s

Screen Resources Res0

Expert: Text Audi | Y/N
o

Expert Type
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Additional Data

BBC Editorial Guidelines
1.2.8 Privacy

We will respect privacy and will not infringe it without good reason,
wherever in the world we are operating. Private behaviour,
information, correspondence and conversation will not be brought
into the public domain unless there is a public interest that
outweighs the expectation of privacy.

Secret Recording

7.4.9 The following technigues are considered secret recording for
the purposes of the BBC's Editorial Guidelines:

« the use of hidden cameras or microphones

« the general use of audio-video equipment including long
lenses, smail video cameras, mobile phone cameras,
webcams and radio microphones, when people are unaware
they are being recdrded

« the deliberate use of audio-video equipment including long
lenses, small video cameras, mobile phone cameras,
webcams and radio microphones, either to conceal the
equipment from targeted individuals or to give the impression
of recording for purposes other than broadcasting, for
example a holiday video

« recording telephone calis for possibie broadcast without
asking permission

« deliberately continuing a recording when the other party
thinks that it has come to an end, ar starting it before the
other party thinks it has begun.

7.4.10 Normally, the BBC will use secret recording only for the
following purposes:

as an investigative tool where:

« there is clear existing prima facie evidence of behaviour, or
intention to carry out behaviour, that it is in the public
interest to reveal, and

+ the recording is necessary to prove the behaviour, and

« there is no viable, alternative means of gathering the
evidence that proves the behaviour.

e to obtain material outside the UK where a country’s laws
make the normal and responsible gathering of material
extraordinarily difficult or impossible

« as a method of consumer, scientific or social research in the
public interest, where no other methods could naturaily
capture the attitudes or behaviour in question

« for comedy and entertainment output where the secret

recordings, and any deception invoived, are a tegral part
of the programme.
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[ Notes

Privacy: Secret filming
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‘Initial Flash Instruction

Initial Graphic
Description

raphic/AIE Text
Tab One Title

'Vidéo Audio Tabbed -~ =t o s

Screen ID m35._s05 t15 071

Skippable Y .

Next Screen ID | Last Screen:In.Branch. | N
Title: Behind the 5cenes

‘Media Type Video o

Initial Text Lisa Ausden is the editor of the BBC's Consumer Unit and the

TheBBCAcademy foge. 0 - 0

Executive Producer of Rogue Traders, an investigative programme
that started in 2001. Here she talks about what js involved when
putting together a programme based around secret recordings.
Select all three headings to view the available clips, choose each
thumbnail to play the clips

The Programme

Tab Orie Video 1 Title

Clips from Rogue Traders

Tab One Video 1

Filename m35_s05_t15_0
71_1

Descriptio

Tab One Video 1 Vidéo

Filename m35_s05_t15_0 '

T

Trénscript
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Privacy: Secret filiming
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Secret filming:

MATT: Lee Wakling has just walked through the door. He’s come to
clear a blockage in Beryl’s kitchen sink. Plumbing expert Mike Griffin is
watching the footage. Clearing the u-bend that he’s blocked should
only take minutes and cost less than £100.

LEE: The blockage is actually past the u-bend.

MIKE: That's not possible.

LEE: And this pipe goes through the wall. Comes out here and down
into the floor. And the blockage is sort of under here orin the pipe
between the wall, or this point here.

MIKE: Now, he already knows there’s no water in that pipe. He's
{'apped it and heard it.
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LEE: So to clear that, I'm going to use a mechanical machine.
MATT: Here comes the extra equipment.

LEE: The hire charge comes quite high. They charge it at £375.50, for
half an hour.

MIKE: Ouch. That's expensive.

LEE: And also, you would need to use an enzyme agent on it which is
charged at seventy five. Now, what I'll do, I'll put on the system that
you're an OAP, The plant is charged per half dn hour.

BERYL: Yeah.

LEE: But what happens with that is that they’ll put it as a fixed price,
which is one hour‘s labour, one half-an-hour’s plant and one
application of enzyme, as a fixed price, and if anything else is
required, the charge doesn’t change. OK?

BERYL: Ok. Thank you.

MATT: Is anyone else confused? He's trying to make it sound like a
bargain, when in fact he’s now tied Beryl into one hour’s labour for a
job that could be done in half that time and half an hour's use of a

piece of unnecessary equipment. He’s a plumber, he’s a salesman,
he’s a mathematician. He's the full package.

Cut to next clip.

MATT: Cue the choir, cue the choir, over. And heré they come, the
massed red jerseys of the Cardiff Arms Park male voice choir, instantly
recognisable to Welshmen everywhere.

MNICKY: Who are they?

Men’s choir start singing

MATT: Nicky doesn't know who they are, or what's going oh. He
probably doesn’t get the significance of the song either. Tirne to bring

him into the picture.

Woman's voice:
They're in your garden? I didn‘t...

Men’s choir sing

MATT: Hello Nicky, Matt Alright, BBC Rogue Traders, How you doing?
NICKY: Ok.

MATT: Recognise that old Welsh tune? It's the Ashgrove. But of
course, with you, it becomes the Trashgrove because what you do is

you fly tip.

NICKY: No, this is going to Heels.

61

MATT: Unfortunately the ones we've seen have ended up either in
someohe else’s skip or down a back alley like that.

NICKY: No...

MATT: Yeah. That's ;hé ones that we know that you, you have
actually fly tipped. Of course you've been convicted for it in the past.
You're still at it so many years later.

Matt places a magnetic sign that says 'I'M RUBBISH’ on the back of
the white van.

MATT: Nicky that's what you are, you're a fly tipper. How can you
deny it when we've filmed it, we've seen it, we've tracked it?

We know that's what you do. Look that’s the stuff we gave you. That's
where it ended up. We tracked it all the way.

NICKY: Ok, can you...

MATT: You did that, didn't you Nicky? That was you.

Nicky turns on van engine.

NICKY: No, that's not me. What have I got to talk to you for?
Nicky turns off van engine.

MATT: Hey?

NICKY: What have I got to speak to you for?

MATT: Well, because I'm sure there are loads of people who pay for
all of this trash to be removed -

NICKY: Yeah...
MATT:-through their councl! taxes, woulid love to know how you can

justify making a living from cluttering up their towns, cities and
countryside.

Tab One Video 2 Title
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Tab One Video 2 Video

Tab One Video 2
Thumbnail Descriptio

Tab One Video 2 Video

Filename

l Filename
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Transcript

Tab One Video 3 Title

Tab One Video 3
Thumbnail Description

Filename
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Tab One Video 4 Title

Tab One Video 4

4Thumbna|| Descrlptlon

Filename

Descrlptlon

TaB Ohe Video 4 Vided '

Tab One Video 4 Video
Transcript

Filename

Tab One Video 2 Title

Tab One Video 5
'Ihumbnall Descrlptlon

Filename

Descrl gtlon
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Tab One Video 5 Video

Tab One Video 5 Video
Transcript

Filename

Tab One Video 6 Title

Tab One Video 6

Filename

Thumbnaii Description

aTab Qne Video 6 Video
Description_

Transcript
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Filename
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Tab Two Title

Evidence Needed

Tab Two Video 1 Title

Justifying secret filming

Tab Two Video 1
‘Thumbnall Descntlon
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m35_s05_t15_0
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Tab fWo Video 1-Video
Transcript

Filename

m35_s05_t15.0
71 5flv

We have to ask ourselves, ‘Are we prepared to do this?’ because

secret filming is the last resort. Is there any other way that we could
have gathered this material? What would have happened if we had
filmed openly? Now, rogues, if you look at the dictionary definition, are.
dishonest or unprincipled people. They are liars and they are
motivated by money. If I said to them, ‘Would you mind if we openly
filmed you displaying the tricks of your trade?’ I think I know the
answer. And I think they would not behave in the same way. It's a
really, really important tool to expose pecple who are guilty of
antisocial behaviour and it's in the public interest to do that.

Tab Two Video 2 Title

Prima facie evidence

Tab Two Video 2
Thumbnall Descn tion

MTab Two Video 2 Video
Descri tuon

Tab Two Video 2 Video
Transcript

Filename m35_s05_t15_0

71 2

Filehame m35_s05_t15_0
; 1 2 flv

Lisa Ausden:

The most important thing is prima facie evidence, and that is the
testimony, the documentation, the experience of individuals who may
have suffered at the Hands of a rogue trader, of anti-social or criminal
behaviour. But over and above that, I would look also for an MO, a
modus operandi, the way that this rogue may operate. So, you're
looking for a pattern of behaviour. D¢ they turn up at someone’s
house and immediately say they have to go off and get a part? Are
they really good at wasting time? Do they always want to use an
expensive piece of kit to solve a problem? You're looking for things
that make you more confident about the idea that this isn't a one-off,
the experience you've been told about - it's something this person
does habitually, time and time again. Then over and above that, I
would look for other sources of a problem with that particular person,
that rogue. Are trading standards aware of that person? Are there
trade organjsations who know about them? Has that person got CCJs,
that’s county court judgements, against them? These are all things
that build up a picture about someone that make you think, *‘Weli I
think that person has the potential to be a rogue’ and that thisisn't a
one-off. The last thing you want to do is film someone who's just had
a bad day, because you won’t get the result if it’s who in a one-off
situation underperformed.

Tab Two Video 3 Title

Whistleblowers

Tab Two Video 3
Thumbnall Descrl tion
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“Still of Lisa Ausden about to:answer & questior

Filename

m35_s05_t15_0
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m35_s05_t15 0
71_4.flv

Filename

Description
Video 3 Video

Tab. Two Video 3 Video
Transcript

Lisa Ausden:

When a whistleblower comes forward purporting to have worked for a
particular company, you do need to do a few basics, actually, and one
of those is to check that they really did work for that company, so that
may mean asking to look at a wage slip, or a P45 just to satisfy
yourself that they really, really did work there. It's also very important
to try to get another whistleblower on board to corroborate what
they’re saying, and preferably someone that they don’t know, because
if it's someone who they do know, they may have had a conversation
together. It's much stronger evidence if you can get independent
testimony from someone else who worked at the company as well.
You also need to understand the whistleblowers motivation for coming
forward. You know, *‘Why has someone come to us now? Why have
they got it in for the company?’ if you like. ‘Do they have an axe to
grind? Did they leave the company under dubious circumstances?’
They might actually tell you that they left the company, but you might
find out further down the line that actually they were sacked. And if
you were to find that out late In the day, and maybe they were sacked
for dishonesty, then that can efféct the strength of the programme,
because that calls into question the integrity of that person and what
they’re saying. So you need to have a really honest conversation with
them, not necessarily right at the beginning, because you don’t want
to scare them off, but at some point you do need to say to them,
‘Look this could be quite tough, because the company could attempt
to discredit you. So, you need to tell us what's the worst thing that
that company’s going to say about you? You know, be completely
upfront with us about everything that happened and the nature of
your departure, because it's better that we all know it and talk about

Tab Two Video 4 Title

Tab Two Video 4
Thumbnaii Description

Tab Two Video 4 Video
Description

it now, than further down the line.’
Filename I

Filename

‘Tab Two Video 4 Video
Transcript

Tab Two Video 2 Title

Tab Two Video 5
Thumbnail Description

Filename
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Tab.Two Video 5 Video

Filename |
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Transcript
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Tab Two Video 6

Thumbnail Description
. Vide

Filename l

Tab Two Video 6 Video

Filename

| Description ____

: Tab
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Tab Two Video 6 Video
Transcript
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Tab Three Title

Secret Filming

Tab Three Video 1
Title:

Secret filming is unpredictable

Tab.Three Video 1
Thumbnal Description

Tab Th

 Text
Tab.Three Video 1
Video Descripti
b Three Vide

\‘Tab Three Video 1
Video. Transcript
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Filename m35_s05_t15_0
71_3
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~a glestion

m35_s05_t15_0

Filename
‘ 71_3.fiv

What you secretly film and what you end up broadcasting are two
compietely different parts of the equation. The one thing you can know
for sure about secret filming is that you don’t know what’'s going to
happen. You might go along and secratly film, you might get exactly
what you were hoping for, you might get very little at all, you might
get nothing. You might get loads mote than you thought you were
going to get, or you might get something that you completely don’t
understand. So what you have to do is take stock of all of that, come
away from the situation, and look at the material and think really hard
about the strength of what you‘ve got. What is it that you've actually
got from that secret filming exercise?

We were filming some television aerial fitters in a house who we
believed to be rogues, and our householder had left the room, and the
two aerial men were in the sitting room. There was a bit of whispering
going on, then one of the aerial men went behind the television and
did something, then he left the house and he threw something into a
bush. And, at the time, none of us really knew what had happened, so
it was only afterwards when we could go back and look at the rushes,
zoom in on the shot, replay it, listen to it again, get a better idea of
what it was, that we realised this guy had gone behind the television,
opened a can of Red Bull, poured it over the television socket to put it
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out of action and as he left the house to go to his van, chucked the
evidence in a big bushy conifer, which you would never have known. I
mean of all the things we expected to happen in that scene on that
day, it certainly didn’t involve a tin of Red Bull.
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Vldeo Descrl tion
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BBC Editorial Guidelines
1.2.8 Privacy

We will respect privacy and will not infringe it without good reason,
wherever in the world we are operating. Private behaviour,
information, correspondence and conversation will riot be brought into
the public domain unless there is a public interest that outweighs the
expectation of privacy.

Secret Recording

7.4.9 The following techniques are considered secret recording for the
purposes of the BBC's Editorial Guidelines:

« the use of hidden cameras or microphones

« the general use of aydio-video equipment including long
fenses, small video cameras, rnobile phone cameras, webcams
and radio microphones, when beople are unaware they are
being recorded

« the deliberate use of audio-video equipment including long
lenses, small video cameras, mobile phone cameras, webcams
and radio microphones, either to conceal the equipment from
targeted individuals or to give the impression of recording for
purposes other than broadcasting, for example a holiday video
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« recording telephone calls for possible broadcast without asking
permission

+ deliberately continuing a recording when the other party thinks
that it has come to an end, or starting it before the other party
thinks it has begun.

7.4.10 Normally, the BBC will use secret recording only for the
following purposes:

as an investigative tool where:

« there is clear existing prima facie evidence of behaviour, or
intention to carry out behaviour, that it is in the public interest
to reveal, and

« the recording is necessary to prove the behaviour, and

« there is no viable, alternative means of gathering the evidence
that proves the behaviour.

* to obtain material outside the UK where a country’s laws make
the normal and responsible gathering of material
extraordinarily difficult or impossible

« as a method of consumier, scientific or social research in the
public interest, where no other methods could naturally capture
the attitudes or behaviour in guestion

« for comedy and entertainment output where the secret
recordings, and any deception involved, are an integral part of
the programme.

Approval of Secret Recording

(The following guidelines on Approval apply to any proposal to secretly
record, whether for news, factual or comedy and entertainment
purposes.)

7.4.11 Any proposal to carry out secret récording must be
referred to Editorial Policy prior to approval by the relevant
senior editorial figure in the division or, for independents, by
the commissioning editor.

The gathering and broadcast of secretly recorded rnaterial is always a
two-stage process, requiring a justification for any intrusion at each
stage. So, the decision to gather is always taken separately from the
decision to transmit.

A record must be kept of the approval process, even if the request is
turned down or the material gathered isn't broadcast. Each division is
responsible for maintaining Its own secret recording records to enable
the BBC to monitor and review its use across all output.

Any deception required to obtain secretly recorded material
(beyond the concealing of recording equipment) should be the
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minimum necessary and proportionate to the subject matter
and must be referred to the relevant senior editorial figure or,
for independents, to the commissioning editor.

When proposing to carry out secret recording outside the UK, we
should be aware that the laws relating to privacy vary around the
world. Any proposal to gather material illegally outside the UK
by disregarding privacy or other similar laws in the relevant
country must be referred to Director Editorial Policy and
Standards. Programme Legal Advice may also be consulted.

7.4.12 The re-use of secretly recorded material must be
referred before broadcast to a senior editorial figure or, for
independents, to the commissiorning editor. A record must be
kept of the decision.

Secret Recording for News and Factual Output

7.4.13 Secret recording must be justified by a clear public interest. It
is a valuable tool for the BBC because it enables the capture of
evidence or behaviour that our audiences would not otherwise see or
hear. However, secret recording should normally be a method of last
resort.

The iritrusion in the gathering and transmission of secret recording
rnust be proportionate to the public interest it serves. Where there is
a higher legitimate expectation of privacy, the BBC requires a higher
public interest test to be achieved before recording secretly. Such
situations include, but are not limited to:

« Secret recording in a private place where the public do not
have access

« Secret recording of medical treatments

« Secret recording of identifiable people in grief or under
extremes of stress both in public and semi-public places.

7.4.14 We must not go on “fishing expeditions”, i.e. secret recording
on private property in search of crime or anti-social behaviour by
identifiable individuals, or a group, when there is no clear prima facie
evidence against them of that behaviour.

7.4.15 We must never use unattended recording equipment on
private property without consent of the owner, occupier or
agent unless for the purpose of gaining evidence of serious
crime. Any proposal to do this must be referred to Director
Editorial Policy and Standards. Programme Legal Advice must
also be consulted.

7.4.16 Secret recording may be used as a method of consumer,
scientific or social research in the public interest, where no other
methods could naturally capture the attitudes or behaviour in
question. In such cases, although there may be no evidence against
known individuals, there should normally be a prima facie indication
that the behaviour to be researched exists in general. The results of
the research should be edited to provide a fair and accurate
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representation of the research. Consent should normally be obtained
retrospectively from individuals or organisations to be included in our
content, or their identities should be appropriately obscured. Any
proposal in these circumstances to identify individuals or organisations
without their consent should be referred to Editorial Policy.

Notes
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Additional Data BBC Editorial Guidelines

7.4.10

Normally, the BBC will use secret recording only for the following
purposes:

« as an investigative too! where:

o there is clear existing prima facie evidence of
behaviour, or intention to carry out behaviour, that it
is in the public interest to reveal, and

o the recording is necessary to prove the behaviour, and

o there is no viable, alternative means of gathering the
evidence that proves the behaviour,

+ to obtain material outside the UK where a country’s laws
make the normal and responsible gathering of material
extraordinarily difficult or impossible

+ as a method of consumer, scientific or social research in the
public interest, where no other methods could naturally
capture the attitudes or behaviour in question

« for comedy and entertainment output where the secret
recordings, and any deception involved, are an Integral part
of the programme.

-

(See Guidance online: Secret Recording and Secret Recording
Forms) ‘

(See Section 8 Reporting Crime and Anti-Social Behaviour: 8.4.3 -
8.4.7 and 8.4.40 - 8.4.47)
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