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Annex Q

Our mission and standards of service

The AS A 's m ission is to ensure tha t advertis ing in all m edia is legal, decent, honest and 
truthfu l, to the benefit o f consum ers, business and society.

Our vision is to be a custom er-focused, best practice regu la tor w here expertise is valued and 
shared.

O ur gu id ing values in fu lfilling ou r m ission and achieving our vision are:

A customer focused organisation

Helpful and accessib le 
Independent o f all p ressures 
Accountable fo r ou r perform ance

A best practice regulator

•  Fair, thorough and tim ely
• C onsistent and proportionate
• Reliable and ethical

An excellent team

•  A le rt and aware
• Responsible and cooperative
• Learning and grow ing pro fessiona lly

Standards of service

Our procedures are transparent and open to scrutiny and we work to published standards o f 
service.

W e are com m itted to;

•  Being accessible to m em bers o f the public and the advertis ing industry
•  Resolving com pla ints w ithout undue delay, w h ils t recognising tha t com plex 

com pla ints can take longer than the average
• Being effective in m eeting the needs o f our custom ers, w hether m em bers o f the 

public or industry
•  Delivering a high qua lity  and professional service
•  Being open about ou r procedures and our decision m aking, and accountab le for o u r 

perform ance

Performance figures

You can view  our perform ance aga inst these com m itm ents in our Annual Report (a full ye a r 
sum m ary), and our Annual S ta tem ent (perform ance in the firs t ha lf o f the year).
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