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C O M P L A I N T S  B U L L E T I N
T h e  G o v e r n o r s '  P r o g r a m m e  C o m p l a i n t s  C o m m i t t e e  i s  r e s p o n s i b l e  f o r  

m o n i t o r i n g  t h e  e f f e c t i v e n e s s  o f  c o m p l a i n t s  h a n d l i n g  b y  t h e  B B C .  T h i s  

i n c l u d e s  h e a r i n g  a p i p e a l s  f r o m  c o m p l a i n a n t s  u n h a p p y  w i t h  t h e  

r e s p o n s e s  d i e y  h a v e  r e c e i v e d f o  s e r i o u s  p r o g r a m m e  c o m p l a i n t s .

Follow ing th e  G overno rs ' c o n su lta tio n  on com plaints  
handling c o n d u c te d  ea rlie r o n in  th e  y e a r , th e  C o m m itte e -  
will now pub lish  its re p o rt o f ap p ea ls  on a m o n th ly  basis.

T h e  m o s tr re c e n t re p o rt w as  published in January 2 0 0 7  and  
c o n ta in s  d e ta ils  o f ap p ea ls  considered  in D e ce m b er 20 f)6 .

Y o u  c a n  d o w n lo a d  t h e  d o c u m e n t  h e r e r

F in d in g s  o f A p p ealsJto -G o vem o rs  D e ce m b er 2 0 0 d  ..
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F o r previous re p o rts , p lease v is it o u r c o m p la in ts  b u l le t in  
a r c h iv e .

B B C  C o m p l a i n t s

The BBC has its o\«n website 
dedicated to dealing'with 
your complaints.

Go to  th e  B B C co m p la in tS ' 
s ite
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