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E. Compliance and Oversight
E l  Trust oversight of the BBC
This protocol explains how the Trust oversees the way in which the Executive Board manages 
the B B C s  day-to-day operational affairs. It is concerned with oversight of business processes 
and com pliance with regulatory and legal requirem ents (rather than the performance of BBC 
services).

E l  - T ru s t  o v e rs ig h t  o f  th e  B B C , P D F  (B 4 K B )

E l  • T ru s t  o v e rs ig h t  o f  th e  B B C , te x t  o n ly  ( IB K B )

Related links:

BBC Com plaints  
Co m plaints and appeals  
Party  E lection  B ro ad cast 
com plaints p rocedure

E2 Investigations
This protocol explains the BBC Trust's powers to obtain information from the BBC and to 
investigate specific activities and actions of the BBC Executive Board.

E 2  - In v e s t ig a t io n s ,  P D F  (8 4 K B )

E 2  - In v e s t ig a t io n s ,  te x t  o n ly  (1 8 K B )

E3 Complaints framework
This protocoi sets out the BBC's com plaints fram ework. It consists of the overarching  
framework, and associated procedures for handling complaints in respect of various areas of 
the BBC's operations. These procedures are:

Editorial com plaints and appeals procedures

Fair trading com plaints and appeals procedures

Digital sw itchover help schem e complaints and appeals procedures

Television Licensing com plaints and appeals procedures

General com plaints and appeals procedures

Procedures for com plaints about the BBC Trust

Party Election Broadcast allocation complaints and appeals procedures

E 3  -■ C o m p la in ts  f ra m e w o rk , P D F (B 4 K B )

E 3  ’■ C o m p la in ts  f ra m e w o rk , te x t  o n ly  ( IB K B )

E3 Complaints framework - procedures
No. 1 : E d ito r ia l c o m p la in ts  an d  a p p e a ls  p ro c e d u re s , P D F (8 8 K B )

No. 1 : E d ito r ia l c o m p la in ts  and a p p e a ls  p ro ce d u re s , te x t  o n ly  (2 7 K B )

No. 2 : F a ir  t ra d in g  c o m p la in ts  an d  a p p e a ls  p ro c e d u re s , P D F (9 1 K B )

No. 2 : F a ir  t ra d in g  co m p la in ts  and a p p e a ls  p ro c e d u re s , tex t o n ly  (1 6 K B )

No. 3 : D ig ita l s w itc h o v e r  h e lp  s c h e m e  co m p la in ts  an d  a p p e a ls  p ro ce d u re s , P D F  

(S 4 K B )

No. 3 : D ig ita l s w itc h o v e r  h e lp  s c h e m e  co m p la in ts  an d  a p p e a ls  p ro c e d u re s , te x t  

o n ly  (1 2 K B )

No. 4 : T e le v is io n  L ic e n s in g  co m p la in ts  a n d  a p p e a ls  p ro ce d u re s , P D F  (6 3 K B )

No. 4 :  T e le v is io n  L ic e n s in g  co m p la in ts  an d  a p p e a ls  p ro ce d u re s , t e x t  o n ly  

(1 0 K B )

No. 5 : P ro c e d u re s  fo r co m p la in ts  a b o u t th e  B B C  T ru s t , P D F (5 8 K B )

No. 5 : P ro c e d u re s  fo r co m p la in ts  a b o u t th e  B B C  T ru s t , tex t o n ly  (7 K B )

No. 6 : P a r ty  E le c t io n  B ro a d c a s t  a llo c a t io n  co m p la in ts  an d  a p p e a ls  p ro ce d u re s , 

P D F ( 3 6 K B )
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No. 6t P a r ty  E le c t io n  B ro a d c a s t  a llo ca t io n  co m p la in ts  an d  a p p e a is  p ro ce d u re s , 

te x t  o n ly  (4 K B )

No. 7 : G e n e ra l c o m p la in ts  an d  a p p e a ls  p ro ce d u re s , P D F  (6 4 K B )

No. 7 : G e n e ra l c o m p la in ts  an d  a p p e a is  p ro ce d u re s , te x t  o n ly  (1 2 K B )

E4 Freedom of Information Act -  section 36 decisions
This protocol explains the process the BBC will follow when considering whether it will apply 
section 36 of the Freedom  of Information Act 2000.

E 4  - F re e d o m  o f  In fo rm a tio n  A ct -  se ctio n  3 6  d e c is io n s , P D F  (8 4 K B )

E 4  '■ F re e d o m  o f In fo rm a tio n  A ct -  se c t io n  3 6  d e c is io n s , te x t  o n iy  (1 8 K B )

E5 Legai proceedings and signing authority
This protocol explains the responsibilities and procedures for signing deeds and other 
documents on behalf of the BBC. It also explains the authority to Institute or defend 
proceedings on behalf of the BBC and to protect the BBC's intellectual property.

E5  - Le g a l p ro c e e d in g s  a n d  s ig n in g  a u th o r ity , P D F (8 4 K B )

E5  • Le g a l p ro c e e d in g s  an d  s ig n in g  a u th o r ity , te x t  o n ly  ( IB K B )
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