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For Distribution to CPs

Aim

To Provide the Operator/User the knowledge 
on how to complete a PNC Transaction

audit
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For Distribution to CPs

L y n x  A u d i t o r

Objectives

1 . Identify what Lynx Auditor is
2 . Identify what Lynx Auditor means to me
3 . Outline how it will work
4 . Define what Roles are involved in the process
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For Distribution to CPs

Introduction

L y n x  A u d i t o r  w a s  p i l o t e d  i n  F o r c e  o n  J 1  a n d  K 2  i n  2 0 0 9  t o  e s t a b l i s h  i f  it  c o u l d  

b e  e f f e c t i v e  a s  a  w o r k i n g  a u d i t  t o o l  a s  a  m e a n s  o f  m o n i t o r i n g  t r a n s a c t i o n  

e n q u i r i e s .

I t  h a s  b e e n  f o u n d  t h a t  a  s y s t e m  w h i c h  r u n s  2 4 / 7  i s  a  m o r e  e f f i c i e n t  a n d  c o s t  

e f f e c t i v e  m e a n s  o f  m o n i t o r i n g  t h i s  a r e a  o f  b u s i n e s s .

I n  v i e w  o f  t h e s e  r e s u l t s ,  t h e  s y s t e m  w i l l  n o w  b e  r o l l e d  o u t  f o r c e  w i d e .
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For Distribution to CPs

W h at is Lynx Auditor?

L y n x  A u d i t o r  i s  a n  I T  a u d i t  t o o l  c u r r e n t l y  a t t a c h e d  t o  P N C .

I t  a s s i s t s  f o r c e s  i n  m e e t i n g  n a t i o n a l  r e q u i r e m e n t s  f o r  t h e  u s e  o f  P N C ,  o f  

w h i c h  H e r  M a j e s t y ’s  I n s p e c t o r a t e  o f  C o n s t a b u l a r i e s  ( H M I C )  i s  t h e  

c o m p l i a n c e  b o d y .

T h e  a u d i t o r  r a n d o m l y  i n s t i g a t e s  a u d i t s  a c r o s s  a l l  P N C  t r a n s a c t i o n s .

P N C  H e n d o n  a l l o w  f o r c e s  t o  a c c e s s  P N C  o n  t h e  p r o v i s o  t h a t  t h e y  p r o t e c t  

t h e  i n t e g r i t y  o f  t h e  d a t a  a n d  d e m o n s t r a t e  p r o c e s s e s  t h a t  e n s u r e  t h e  

a c c u r a c y  o f  d a t a .

P N C  H e n d o n  m a n d a t e  f o r c e s  t o  a u d i t  t r a n s a c t i o n s ,  t h i s  i s  a u d i t e d  b y  H M I C  

y e a r l y .  F a i l u r e  t o  c o m p l y  c o u l d  u l t i m a t e l y  r e s u l t  i n  t h e  w i t h d r a w a l  o f  P N C .

W M P  c u r r e n t l y  u n d e r t a k e s  7 0 0 , 0 0 0  P N C  e n q u i r e s  a  m o n t h .
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For Distribution to CPs

W h at does Lynx Auditor m ean  
to m e?

I t  i s  i m p o r t a n t  t o  r e c o g n i s e  t h a t  o n c e  a  P N C  t r a n s a c t i o n  h a s  b e e n  e n t e r e d ,  n o  

a c t i o n  y o u  t a k e  w i l l  p r e v e n t  t h e  t r a n s a c t i o n  b e i n g  s u b j e c t  t o  a  p o s s i b l e  a u d i t .  

E v e n  if t h e  t r a n s a c t i o n  i s  a b o r t e d  o r  d e f e r r e d .

E v e r y  P N C  t r a n s a c t i o n  w i l l  b e  a u t o m a t i c a l l y  a s s e s s e d  b y  t h e  a u d i t o r  t o o l .  I t  w i l l  

e n s u r e  t h a t  t h e  u s e r  ( o p e r a t o r )  a n d  t h e  o r i g i n a t o r  ( r e q u e s t e r )  a r e  k n o w n  t o  t h e  

s y s t e m .

E v e r y  P N C  t r a n s a c t i o n  m a d e  m u s t  h a v e  a  c o m p l e t e d  o r i g i n a t o r  l i n e .

I t  i s  i m p o r t a n t  t o  a l w a y s  e n t e r  t h e  c o l l a r  n u m b e r  f i r s t  o n  t h e  o r i g i n a t o r  l i n e  

f o l l o w e d  b y  a  s p a c e  a s  i n  r e d  b e l o w .

ItCODE #SE ORIG 5 7 2 3 0 a ta  q u a lity  review 20/CV___
IdATA R ipper/J

R i i R R R R i e R i e R i e i e i e i e REASON 6 . 
PTR N

The majority of aborted audit transactions are caused due to operators failing to insert a space after the 
collar number using the space bar before completing the reason for the check

MOD200015326



For Distribution to CPs

Sam ple of an inaccurate  
oriqinator input

Configuration

Search

Reports
Change Password

Log Out

Lynx Auditor

C M t :: fvty : Andiis: Vi^jw Ashlil

Audit: ....................

'/'■/eicome ian, Logged on System: PNC

G e !'i e f t i  S N o te s .....R e f e re  n c e s .....A d v a n c e d

Audit iD:

C!
Lust UjKi'ttiRi: 
Activ'e Tusk:

40661

17/10/2011 19;59:26 

21/1 0/201 1 1 0:45:00 

Quality Check

Systftfiii y-ses !D: 200891 4F

O iiy iik itu i:  Net known

0 j>©!Ut6r:

yj>̂iut̂ ?■̂^
Ia u d it 117/10/2011 19:59:26 iABORTED
If o l l o w -u p 121/10/2011 10:45:00 !SUBMITTED_WORDSOFADVICE

Examples of accurate originator lines: 
8719 Old Oscott Hill SUS 
8719 baker street log reg 234 06/05/11 
8719 DMA quality check BS
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For Distribution to CPs

How will it work?

T h e  s y s t e m  i s  w e b  b a s e d ,  i t  w i l l  n o t i f y  t h e  u s e r / o r i g i n a t o r  o n  s c r e e n  a t  t h e  

t i m e  t h a t  t h e  t r a n s a c t i o n  i s  s u b j e c t  t o  a u d i t .

I f  t h e  o r i g i n a t o r  i s  n o t  t h e  o p e r a t o r  a n  e - m a i l  w i t h  a  h y p e r l i n k  t o  t h e  a u d i t  w i l l  

b e  s e n t  t o  t h e  r e q u e s t e r  f o r  c o m p l e t i o n .

T h e  a u d i t  q u e s t i o n s  a s k e d  a r e  s e l f  e x p l a n a t o r y .  S e e  n e x t  s l i d e  f o r  

e x p l a n a t i o n .
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For Distribution to CPs

Com pleting a real tim e audit

f I iviro I 'Ni:: ni ow«C<- VWD00043
A u d ito r

s-ystiS fm  has th a t  sfii a u d it ss i'sasjijsrsd fo r  th rs  t?.a.osa«tsou.
inse is submitted. Please complete the audit details belo'A' or defer until later. If you choose to; defer,

1. Select reason from drop down menu

S T O P  C H EC K

D e fa iis

D id  you req u e s t th is  enquiry  or have any d e a lin g s  w ith  the personATShicie ? 5^

Are you or the person: w ho  requested  th is  transac tion  currently on duty?
In you r ow n w o rds  w h a t w a s  the reason  fo r th is  enqu iry^  your d e a lin g s  w ith  the pe rso n  Arehicle? P le a se  lis t  b e lo w  :

iK n i  i i . in  o f f e n d e r  s t o p  ■ - tn  ■■ - f: t ■■ 1 i n  f i r e  s f r e e f  a s  a c t i n g  i n  a  ;;;J
^ s u s p i c i o u s  m a n n e r  o u t s i d e  N o  1 0  N e T j S t r e e t  T J e s t  B ro m T iT ic h .  :

2. Select where applicable

3. Complete full details and reason for your enquiry

4. Select to add additional references e.g. Crime, custody 
numbers etc.. See next slide for further details

5. Once complete click send, or enter on your keyboard

c iv ica

I .-..-a l ir^hp.=.i-ii=.h

This is the screen that appears when a random audit has been selected and you will need to 
complete this screen as the system will not allow you to continue with the transaction
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Com pleting a real tim e audit 
addinq audit references
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Com pleting a deferred audit via 
T h e em ail link
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For Distribution to CPs

Com pleting a deferred audit 
from Lvnx Auditor Loqin

^ I  I VI 4 <4 :  I y n - <  A iit f lit ik t*

File Edit V iew  F a v o rite s  Tools Help

Address : | ' ^ J ^ ^ ^ j T t t p I / / 5 r g 0 0 0 2 / ^
W S IM

; G o .......Linl-3

L yn x  A u d ito r

r - r o i v . - t ::  L -iM fjiit

—  Login -

^ ^ 1....... ..

c i v f c a

Uiiifli.M; User ID: \5^405
.......................... ^

_______________________■' ■ ■ ..____________ ;______________________

1 .Enter vour collar number and password,
; P iissw o i'tl: I..................... note this is not your PNC user ID.

.....
local intranet_________ ^

Note: Passwords can be obtained from the following web address: http://prd/pnc lynx/password.asp?m=3

MOD200015332
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For Distribution to CPs

C o m p l e t i n g  a  d e f e r r e d  a u d i t -  

T h e  a u d i t  s c r e e n  v i e w

C h a n g e  P a a a M io r d

L o g  Ou1

L y n x  A u d i t o r

;; f v ty  : A i n i f t w :  A n d f t L''Velcome C harlotte , Logged on Svstem : PNC

Geriei'is! Notes ^
1. Click on the notes tab to complete 

the audit

Andjf ID: 
Cse.sted:

ActfV'e

34067
27/04/201 1 1 1:00:55 
27/04/201 1 1 1:00:55 
Audit

.̂ystesmi Uses ID: 20057294
Os itjissato!: Charlotte Caoener C57294')
O p i j ! : Charlotte Caoener C57294')

Ti*nisacTi«iis: #NE
OsJtsissatO! Lhse; 57294 DATA QUALITY CLEANSING FOR BAD DOB 
0,rtaLi!!e; RIPPER/J::::
Rcfaswis; 6

27/04/201 1 1 1:00:55
SS<ff!S!5

DEFERRED
Own#!
L'harlolle C anerier ■:572945

N o te ; If y o u  a c c e s s  L y n x  A u d ito r  v ia  th e  e -m a il lin k  y o u  w ill a u to m a t ic a l ly  b e  d ire c te d  to  th e  a b o v e  a u d it  
s c re e n . If  y o u  a re  a c c e s s in g  L y n x  A u d ito r  d ire c t ly  th e  v ie w  w ill b e  d if fe re n t,  s e e  n e x t s lid e  fo r  d e ta ils .
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C o m p l e t i n g  a  d e f e r r e d  a u d i t -  

M v  T a s k s  V i e w

L y n x  A u d i t o r c civica

;

C h a n g e  P a s s w o r d

L o g  O u t

Cm €>3i :: Lvly Tasks

—  A u d its  ---------------------------------
. opy-jas

iBafegstej R e fre s h  th e  ta s k s  l is t

I'Velcome Charlotte, Logged on System : PNC

Last !.*fKkr!ft4! Atkiit Stafiia

N o te : W h e n  a c c e s s in g  L y n x  A u d ito r  d ire c t ly  y o u  w ill n e e d  to  s e le c t  M y  T a s k s  to  th e  le ft  
o f  th e  s c re e n , in  o rd e r  to  v ie w  th e  a b o v e . O n c e  o p e n  y o u  w il l  th e n  s e e  th e  m a in  a u d it  s c re e n .
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C o m p l e t i n g  a  d e f e r r e d  a u d i t -  

N o t e s  t a b

C h ia n g e  P a s s w o r d

L o g  O u t

1. Click on the notes tab

, : r v ? c v i :: fv ty  V i e w  A u d i t

■“  A li d it: --------------

L y n x  A u d i t o r

f j  e ri e f N o te s  Ret'e fe  si c e s

lAi'elcome Charlotte , Logged on System : PNC

Auiift ID:
C tested:
L a s t  STjuiATed: 

Af-tive T.isK;

34867
27/04/2011 11:00:55 
27/04/2011 11:00:55 
Audit

Systes(1 Uaer ID: 20057294
Otigisifftot: Charlotte Caoener f572941
OpesiWO!: Charlotte Caoener f572941

rii)i!sti!€!:!OBi: #NE
lUkjsssAtO! Liiie: 57294 DATA QUALITY CLEANSING FOR BAD DOB

RIPPER/J::::
6

D - i t r s  L J is e ;

Fte-ieeu:

U tK tA ied

27/04/201 1 11:00:55
StAtsss
DEFERRED

U W T ie r

: C h a it Qtie C a pe n s r {5 7 2 9 4)

T h is  is  th e  s c re e n  s h o t  a f te r  y o u  h a v e  s e le c te d  a n  a u d it ,  c l ic k  th e  n o te s  ta b  to  s ta r t
c o m p le t in g  th e  a u d it
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C o m p l e t i n g  a  d e f e r r e d  a u d i t -  

C o m p l e t e  t a s k

Lynx Auditor avica

Change F^assword

Log Out

r.rvjctu:: Tsisks: Audits: View Audit Welcome Charlotte, Logged on System: PNC

G e n e ra ! N o te s  R e fe re n c e s

Action Reason: Not Set
, t'kifee - - - - -
;; : Q w noi

T  ' • ilsasgeate raneasei j572ii'-j

cl;.;'-':: audit fed|

Status Betoio Status ATTos

Complete TasI#-

The user has deferred the audit.

To v ie w  th e  q u e s t io n s  to  b e  a n s w e re d  fo r  th e  a u d it  c l ic k  c o m p le te  ta s k s
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C o m p l e t i n g  a  d e f e r r e d  a u d i t -  

A u d i t  r e a s o n

L y n x  A u d i t o r

Crvic^i:: My Tiisks : Autiits: View Audit

A udit:

G e n e ra l N o te s  R e fe re n c e s

L'Velcome Charlotte, Logged on System: PNC

Please specifiy your reason for perform ing the transaction being audited, p [-nwidinn qi m nnrtinn tpyt in thP fiP idc: nrm^idPd— ^

1. Select activity reason from the 
drop down listActloi! Reason: iSTOP CHECK

Did you reguest th is  enquiry or have any dea lings with the personfvehicle  ? 

W ere you on duty at the recorded tim e of the pnc transaction ? W\ ^

2. Answer both 
questions

In your own w ords w ha t w as the reason fo rth is  enq u iry fyou r dea lings w ith the person A/ehicle? P lease lis t 
b e lo w :

iK n o u n  o f f e n d e r  s t o p  c h e c k e d  i n  t h e  s t r e e t  a s  a c t i n g  
i s u s p i c i o u s l y  o u t s i d e  No 10 N e u  S t r e e t ,  U e s t  B r o n iu ic h  :::

4. Once complete click submit 3. Complete full details and reason 
for your enquiry

Subm it i C a n ce l

N o te : It is im p o r ta n t  to  k e y  a n y  re fe re n c e  n u m b e rs  th a t  re la te  to  th e  t ra n s a c t io n  re a s o n
S e e  n e x t s l id e
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Completing a deferred audit- 
Reference details

T a s k s

C h a n g e  P a s s w o r d

L o g  O u t

L y n x  A u d i t o r

:: friy T a lk ’s : Audits: View Audit

Audit:

G e n e ra l N o te s  R e fe r e n c e s '^

lA/elcome Charlotte, Logged on System: PN

1. Click on the references tab

Aildfid Owns! S ta c i R.#f i-lismbet RsM Type

2. Press New

N e w

...........................................................................

To add a new  reference to th is  audit, com plete the fie lds below  and 
click Add.

Reference NuEukes: 

Reference Type:

1 1 9 5 7  2 6 ^ 4 / 2 0 1 1

iC S :C

A d d  ii C ance l

i
4. Click to Add. Repeat this process for additional references

Once all references are added, return to the notes 
tab and click com plete task

3. Complete the reference number / type
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P r o c e s s  s o  f a r . ..

S o  f a r  w e  h a v e  g o n e  t h r o u g h  t h e  p r o c e s s  o f  

c o m p l e t i n g  a n  a u d i t  a n d  t h e  v a r i o u s  a r e a s  t h a t  

n e e d s  t o  b e  c o m p l e t e d .

T h e  f o l lo w in g  s e c t i o n  lo o k s  a t  t h e  r o le s  &  

r e s p o n s i b i l i t i e s  w i t h in  t h e  p r o c e s s .

MOD200015339



For Distribution to CPs

R o l e s  a n d  r e s p o n s i b i l i t i e s

All users effectively can request or process PNC 
transactions.

A user can process transactions on behalf of others or 
for themselves.

User = PNC Operator Originator = Requester of enquiry

Users will follow standard procedures of ensuring they 
are fully aware of the identity of the requester and be 
satisfied that the transaction is for a policing purpose.
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R o l e s  a n d  R e s p o n s i b i l i t i e s  C ’t d . .

Audits submitted by users will be validated by their 
supervisors (i.e. Sergeant / Supervisor).

To ensure the validity of user and supervisor audits a 
sample of these will be submitted to the super supervisor 
(i.e. Inspector / Line Manager).

Checks will be made to verify the references/tour of 
duty/VRM etc., used in the audit are valid.

Every user of PNC, which includes persons requiring a 
check, must be registered on Lynx Auditor.
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Roles and Responsibilities C ’td...
Once an audit is complete, an e-mail is sent to the staff 
member’s supervisor who completes their section of the 
audit.

Your supervisor will automatically be notified if an audit is 
not completed.

Lynx Auditor works on hierarchy basis for transparency, 
so a proportion of further checks are carried out to a 
higher level. This is actioned by a super supervisor who 
is usually determined by the LPU.
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Roles and Responsibilities C ’td...

The operator receives real time audits, i.e. the audit 
occurs at the time of transaction.

The Supervisor is notified of all audits completed by 
members of their staff.

Requester/Originator receives email notification of an 
audit, when not able to complete the transaction 
themselves.
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Civica Lynx Auditor

we have now looked at the Roles / 
Responsibilities with the Lynx Audit Process

The following slides include Lynx Auditor 
guidance on how to return a Disputed / Rejected 
Audit.
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Disputed / Rejected audit screen
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Disputed / Rejected audit 
Completion of notes

Mv )asks
Channe Password
Log Out

Lynx A u d ito r

CMc.̂  :: fvTv T̂ ishs : Addfis: View A(niil
—  Audit: --------------------

G e n e ra l N o te s  R e f e r e n t e s  

Actiofi Reasosi: AD MINI STRATI ON

a:.iCS:T

^^■^^eicome Je rem y, Logged  on S ystem : PMC

^  1 jJU  Ml _f. ji w,Jii

1. Click on ^  Com plete Task

complete task

Please specify the reason for rejection.

:17.<05/2011 i0 :0 i:49  
•I7-05-2011 '!0:0'l:49

St f̂tsiLi Before

IMITIATEB

STfifi.!3. Alter

SUBMITTED

The box above indicates the reason for the return of the audit and what actions are..
required of you. Click on complete task and complete audit
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Disputed / Rejected audit 
Completion of notes continued

Complete the task as specified in the ‘reason for rejection’
box
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Finding an existing user / external
user
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Finding an existing external user

' ' '  1. Select Find an existing external user.

Or iginator Dettdh

f-isr-.i .'isr sis es t n n j i  a n e w

iv '^ K t e i i s a i  - C heck th is  box if  the  O rig ina to r use r is  from  a 

E x is t i n g  U s « r

P lease  locate the correct use r recorcf by en tering  the user's  em ail 
n;a;d®e;ssnfn;the;flet&:l3;Blow;ahcf;clic;l<ihgn'FirtdNnnnnnnnnnnnnnn;®

2. Ensure external user box is ticked.

c i v i c a

I; tH iiviea P N t  B r o w s e r  -  V W D 6 0 0 3 6
^ S e a r c h  R e s u l l i s :  a u d i t o r  -  M ic ro so F i: In b e r n e l:  E x p lo r e r

There will not often be external users requesting searches so this will rarely be needed
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Creating a user

rivir=i PNr rti -  v w or .on i,i fonr-si-n)

This systigm lr̂ .%- fah®-cS firseS th<s origmator us-mr r«i>5*>reS.
P lease  provide the de ta ils  o f the  o rig ina to r (reques ting  user) u s in g  the fo rm  beiow .

1. Select Enter a new user Oric|inator Details
oiii «‘Kisiiiiu{ iisee '• Eiiitee a rsew iisei

i Exte.i ! ( f j !  ijsftK  - C heck th is  box if  the O rig ina to r u se r is  from  an external o rgan isa tion .; 

Nevf User
;; PI ease; ;e htef the d e ta ils ; o f the o tig  i nato i Ije low . i S i S i S i S s ^ ^
;;jYf.'i'e' ; V f s i i a t i f d  h  i l  C :S i)fX 3 t M c a i& M s - c a r fe f c i \ i f s s ! ^ \ r s e o /c i : :

Sysf^ jm  U s® r ID 

U nis^ye ID 

Fir fi t Matvi*

Last M a fine 
V'i/ork Efts all 
Worl'. Tei#pi'ioni*-

12051405b

Ichristopher

; edwards

2. Complete all the required 
fields. Full details can be 
obtained from blue pages

; Chris.edward3@we3t-mii;; 

|7  6 3 o'e 55 sf...................... :;

c i v i c a

To create a user you will need to have blue pages open to obtain the above details, the systems user ID 
is their PNC ID. If they are not a PNC operator this box will be left empty
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Creating an external user

Note: In normal circum stances the creation of external users should only be carried out by the 
P N C  Bureau.
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Answ er The system has identified that you are not the originator of the 
transaction and has sent the originator an em ail requesting that they  
com plete it. No further action is required from you.

Question 3. How do I complete an audit for my transaction at the time of the 
transaction?

Answ er The P N C  S R G  application will provide an audit page if an
audit is required and the system has identified that you are the user
and originator of the transaction.

Question 1

A n sw e r

Question 2.

Why have I been asked to find or enter a user?

Either you have not entered the originator collar num ber first on the 
originator line of PN C , or the originator is not recognised. Both the 
user/originator need to be registered on Lynx Auditor.

Why have I been told that the audit has been automatically 
deferred?
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Question 4.

A n sw e r

How do I submit additionai information when my audit has been 
rejected by my supervisor?

You w ill be notified  by e-m ail if yo u r su pe rv iso r has re jected  your 
audit. Y ou r su pe rv iso r w ill p rov ide  fu rth e r in fo rm ation  as part o f the 
re jection  w ith  the  add itiona l in fo rm ation  required.

Question 5. - How do i get my personai detaiis updated in Lynx Auditor?

A n sw e r Y ou r nom inated  S up e rv iso r w ith  add itiona l leve ls  o f access  w ill be 
ab le  to  update  th is  in form ation . If you are unsure  w ho  th is  is, con tac t 
de ta ils  are g iven a t the  end.
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Flow Chart of audit process

Transaction Process

■  Note

‘Users/Originators your 
transactions are random ly

Audit S tage

I Audit investigated found
selected and are subject to the 
following process.

O nce you have com pleted and 
submitted your transaction it is 
sent by em ail to your 
supervisor to verify, he/she  
m ay cross reference/check any  
of the details you m ay have  
entered in the transaction if it 
fails at this point it will be 
returned to you with guidance  
of w hat you need to do. O nce  
com pleted re-subm it the 
transaction’

Audit Com pleted

______i______
unsatisfactory. (Supervisor)

Follow up stage

Follow up stage  
com pleted

i
Follow up investigated  

unsatisfactory. (S. Supervisor)

Quality Check S tage

Follow up stage  
com pleted

Finish
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Contact Us

For any further information regarding Lynx 
Auditor, including password re-sets or training 
queries contact:

Chris Edwards - 51405 PNC Auditor 
Ian Robinson - 50211 PNC Auditor 
E-mail:
E-mail:

Ext 7630 6558
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