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The aim s of the......... ...■ ■ ''!

\  Press &  Public R e la tions
Department are:
•  To promote the achievements of the force

•  To provide accurate, timely and relevant 
information about the activities of the force 
internally and externally

•  To improve awareness within the force of the 
services provided by the department

The department is one of the busiest police press 
offices in the country, dealing with an average of 
280 calls per day from the media.

The office services five major regional 
newspapers, seven local radio stations, three local 
TV stations and 25 weekly newspapers. Most of 
the national media also have correspondents 
based in the West Midlands and there are four 
major freelance agencies.

Press & publicity officers support operational 
command units and departments by handling 
media enquiries and by publicising initiatives and 
examples of good police work.

The department is staffed by experienced press 
officers who are former journalists and can offer 
help and advice on any media-related matter, 
both during office hours and on a call-out basis.

The department is split into three main sections: 
news, public relations and administration.
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D u e  t o  t h e  n a t u r e  o f  p o l i c e  w o r k ,  t h e  m a i n  e m p h a s i s  o f  t h e  

d e p a r t m e n t  i s  o n  r e a c t i v e  w o r k  a n d  r e s p o n d i n g  t o  d a i l y  m e d i a  

e n q u i r i e s .

T h e  n e w s  d e s k  o p e r a t e s  b e t w e e n  7 . 0 0 a m  -  7 . 0 0 p m  M o n d a y  t o  

F r i d a y  a n d  S a m  -  3 . 3 0 p m  o n  S a t u r d a y s .

T h e  n e w s  d e s k  i s  f u U y  c o m p u t e r i s e d  a n d  d e a l s  w i t h :

•  i s s u i n g  d e t a i l s  o f  c r i m e s  a n d  i n c i d e n t s  t o  t h e  m e d i a

•  r e s p o n d i n g  t o  g e n e r a l  m e d i a  e n q u i r i e s

•  a r r a n g i n g  p r e s s  c o n f e r e n c e s  a n d  p h o t o c a U s

•  o r g a n i s i n g  d o c u m e n t a r y  r e q u e s t s

•  b r i e f i n g  o f f i c e r s  p r i o r  t o  r a d i o  a n d  t e l e v i s i o n  i n t e r v i e w s

D e t a i l s  o f  c r i m e s  a n d  p r e s s  s t a t e m e n t s  a r e  r e l e a s e d  v i a  t h r e e  2 4 -  

h o u r  ' v o i c e b a n k s ' .  T h e s e  a r e  r e c o r d e d  i n f o r m a t i o n  l i n e s  

c o v e r i n g  t h e  c e n t r a l ,  w e s t e r n  a n d  e a s t e r n  a r e a s  o f  t h e  f o r c e .  O n  

a v e r a g e ,  r e p o r t e r s  m a k e  2 , 5 0 0  c a l l s  a  w e e k  t o  t h e  t h r e e  

v o i c e b a n k s .

W h e n  t h e  o f f i c e  i s  c l o s e d ,  t h e  F o r c e  C o m m u n i c a t i o n s  C e n t r e  

h a n d l e s  p r e s s  c a l l s  a n d  u p d a t e s  t h e  v o i c e b a n k s .  T h e  d u t y  

i n s p e c t o r  c a n  b e  r e a c h e d  o n  0 1 2 1  6 2 6  4 0 4 0  ( i n t e r n a l  7 8 0 2  3 0 3 6 ) .
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P u b lic  R e la t io n si o n ^ --
Kikiiij; into iicioiml llic iniport.itia.’ d1 IIk’ iii-ws ilt-sk iiiul Ihi- noctl In 
iV'pomi to moi-lui env.|uirios, pri-.> i& publicity olficcTs ,iltcmpt to >plit llu'ir 
lime between reiictive iiiiii priwctive work - .mil e.Kh is .illoc.Ueil .1 num
ber ol 0pemlion.1l comm.mil units <mil.'or ilep.irtments wliicli they .ire 
responsible tor publicisiiii;.

Sl.ifleil bv .1 lull-lime public rel.ilions ol'ticer, .111 inlorm.ilion ollicer .mil 
.1 pholi>};r.iplier, the public rel.itions section is responsible lor:

wrilini; press rele.ises

org.inisiny, pa1molion.1l c.imp.iii;n'.

prep.irini^ the C'hiel' Con>l.ible's .Annu.il Report

proiiuciny; the lorce newsp.iper, \ew s he.it

prep.irinj; brieiinj; sheets tor olTicers

briefing; opinion I'ormers ii| ch.inj;es in policy, etc

lueili.i tr.iininj^

publishinj’, promolion.il bi'i'klels .mil le.illets

A d m in is t r a t io n  D e s kD
rile .iilminisir.ilion secli.in proviiles .1 b.ick-up -.ervice to the ilepiirlmenl 
.mil is .lUo responsible lor:

prep.irinji .i il.iilv press cuttings summ.iry

reconiing police-rel.ileil television .iiui r.ntio progr.immes

issuing Ir.il'l'ic bulletins on request

.1 wiile r.ini;e ol geiier.il .iilminisir.ilive ilulies
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T h e  P r e s s  &  P u b l i c  R e l a t i o n s  D e p a r t m e n t  p r o v i d e s  a  n u m b e r  o f  s e r v i c e s .  

S o m e  o f  t h e  t h o s e  a v a i l a b l e  a n d  h o w  t h e y  m i g h t  h e l p  Y O U  a r e  l i s t e d  

b e l o w .  F o r  e x a m p l e :

PRI.SSCl I IIM.S
If you are in charge of an incident room and need to know  what the 
media are saying...

T h e  d e p a r t m e n t  u s e s  a n  o u t s i d e  a g e n c y  t o  s u p p l y  d a i l y  a n d  w e e k l y  

n e w s p a p e r  c u t t i n g s  o n  p o l i c e - r e l a t e d  s u b j e c t s ,  i n c l u d i n g  n a t i o n a l  i s s u e s  

a n d  p o l i c y .  T h e  c u t t i n g s  a r e  d i s t r i b u t e d  t o  m e m b e r s  o f  t h e  P o l i c y  G r o u p ,  

o p e r a t i o n a l  c o m m a n d  u n i t s  a n d  s e v e r a l  h e a d s  o f  d e p a r t m e n t s .  C u t t i n g s  

r e l a t i n g  t o  s p e c i a l i s t  a r e a s ,  e g  d r u g s ,  a r e  a l s o  a v a O a b l e  o n  r e q u e s t .

VIDLO RADIO I II5RA
If you are running an inquiry and need television or radio footage 
about the case...

I t e m s  f r o m  t h e  l o c a l  a n d  n a t i o n a l  t e l e v i s i o n  n e w s  a n d  l o c a l  r a d i o  

p r o g r a m m e s  a r e  r e c o r d e d  d a O y ,  a l o n g  w i t h  p o l i c e - r e l a t e d  d o c u m e n t a r i e s ,  

c r i m e  a p p e a l  p r o g r a m m e s ,  e t c ,  a n d  a r e  s t o r e d  i n  a  l i b r a r y .  C o p i e s  o f  

b r o a d c a s t  p r o g r a m m e s  a r e  a v a i l a b l e  f o r  v i e w i n g  o n  r e q u e s t .

■ c~ iiR ii;ii\(;s iii I IS

If you are asked to take part in an interview  about a policy-related 
matter...

T h e  d e p a r t m e n t  h a s  q u e s t i o n - a n d - a n s w e r  b r i e f i n g  s h e e t s  a v a i l a b l e  o n  a  

w i d e  r a n g e  o f  t o p i c s ,  f r o m  t h e  a r m i n g  o f  p o l i c e  o f f i c e r s  t o  d e a l i n g  w i t h  

h a r a s s m e n t  w i t h i n  t h e  p o l i c e  s e r v i c e .  B r i e f i n g  s h e e t s  e x p l a i n  f o r c e  p o l i c y  

a n d ,  w h e r e  a p p l i c a b l e ,  g i v e  t h e  A C P O  a n d  F e d e r a t i o n  v i e w s .

.MWS 151. AT

If you want to know  w hat's happening in the force generally...

N e w s  B e a t  i s  t h e  i n - h o u s e  s t a f f  n e w s p a p e r .  P r o d u c e d  m o n t h l y ,  i t  c o n t a i n s  

g e n e r a l  n e w s ,  a  ' j o b  s p o t ' .  P o l i c e  F e d e r a t i o n  i n f o r m a t i o n ,  a  n e w  p o l i c y  

s p o t  a n d  a  v a r i e t y  o f  f e a t u r e s .  C o p i e s  o f  N e w s  B e a t  a r e  d i s t r i b u t e d  t o  l o c a l  

M P s ,  t h e  m e d i a ,  r e t i r e d  o f f i c e r s ,  o t h e r  p o l i c e  f o r c e s ,  e t c .  T h e  p a p e r  

w e l c o m e s  l e t t e r s ,  s u g g e s t i o n s  a n d  i d e a s  f o r  f e a t u r e s  f r o m  r e a d e r s .
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If you find yourself dealing with the media and need some general 
advice about w hat to release...

T h e  b o o k l e t  ' D e a l i n g  w i t h  t h e  M e d i a '  g i v e s  g e n e r a l  g u i d e l i n e s  a b o u t  h o w  

t o  t a l k  t o  t h e  m e d i a  o n  a  r a n g e  o f  t o p i c s ,  f r o m  d e a l i n g  w i t h  a  s u d d e n  

d e a t h  t o  t r a f f i c  a c c i d e n t s .  T h e  b o o k l e t  a l s o  g i v e s  a  ' c h e c k l i s t '  o f  q u e s t i o n s  

t h e  m e d i a  a r e  l i k e l y  t o  a s k .

MI.DIA AWARLNLSS TRAINI

If you w ant to know  how to get the best out of your dealings w ith the 
media...

T h e  o n e - d a y  m e d i a  a w a r e n e s s  c o u r s e  r u n  a t  T a l l y  H o !  e x a m i n e s  t h e  r o l e  o f  

t h e  m e d i a  a n d  s h o w s  h o w  o f f i c e r s  c a n  g e t  t h e  m o s t  o u t  o f  t h e i r  d e a l i n g s  

w i t h  t h e m .  T h e  c o u r s e  i n c l u d e s  s o m e  p r a c t i c a l  w o r k  i n v o l v i n g  r a d i o  t r a i n 

i n g .  A  o n e - d a y  i n t e n s i v e  t e l e v i s i o n  t r a i n i n g  c o u r s e  u s i n g  a  p r o f e s s i o n a l  

b r o a d c a s t e r  c a n  a l s o  b e  a r r a n g e d .

F o r  m o r e  d e t a i l s  c o n t a c t  t h e  p u b l i c  r e l a h o n s  o f f i c e r .

0\-Srn RADH) I R \ l\ l\c

If you want advice about getting the best out of a radio interview...

T h e  d e p a r t m e n t  o f f e r s  o n - s i t e  r a d i o  t r a i n i n g  t o  s e r g e a n t s  a n d  a b o v e  o n  

r e q u e s t  f o r  g r o u p s  o f  f o u r  o r  m o r e .  P r e s s  o f f i c e r s  w i l l  v i s i t  o p e r a t i o n a l  

c o m m a n d  u n i t s  o r  d e p a r t m e n t s  a n d  g i v e  a d v i c e  o n  h a n d l i n g  r a d i o  

i n t e r v i e w s  f o l l o w e d  b y  p r a c t i c a l  s e s s i o n s .  ( S e p a r a t e  t r a i n i n g  s e s s i o n s  c a n  

b e  a r r a n g e d  f o r  o f f i c e r s  w o r k i n g  i n  s p e c i a l i s t  r o l e s ,  e g ,  c r i m e  p r e v e n t i o n ,  

d o m e s t i c  v i o l e n c e  e t c ) .

(.1 I'lINt. m i \IOSI OUT or RADIO it l \  IM KRVlIiWS
If you are asked to give a radio or TV interview  at short notice...

T h e  b o o k l e t  ' G e t t i n g  t h e  m o s t  o u t  o f  r a d i o  a n d  T V  i n t e r v i e w s '  g i v e s  

g e n e r a l  a d v i c e  o n  h o w  t o  a n s w e r  q u e s t i o n s ,  h o w  t o  p r e p a r e  i n  a d v a n c e  

a n d  s o m e  i m p o r t a n t  d o s  a n d  d o n ' t s  o f  h a n d l i n g  i n t e r v i e w s .

ACT III 3 "
If you w ant inform ation on policy-related subjects...

T h e  d e p a r t m e n t  p r o d u c e s  a  s e l e c t i o n  o f  f a c t  f i l e s  w h i c h  e x p l a i n  t h e  f o r c e  

p o l i c y  o n  a  w i d e  r a n g e  o f  i s s u e s  s u c h  a s  d r u g s ,  r a c i a l  h a r a s s m e n t ,  e q u a l  

o p p o r t u n i t i e s ,  d o m e s t i c  v i o l e n c e ,  c h i l d  a b u s e ,  e t c .  F a c t  f i l e s  a r e  a l s o  

a v a i l a b l e  o n  t h e  h i s t o r y  o f  t h e  f o r c e ,  t h e  r o l e  o f  t h e  S p e c i a l  C o n s t a b u l a r y ,  

e t c .
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If you need general information about the force...

A  p r o m o t i o n a l  b o o k l e t  e x p l a i n s  h o w  t h e  f o r c e  i s  s t r u c t u r e d ,  h o w  i t  

o p e r a t e s ,  t h e  a r e a s  i t  c o v e r s ,  e t c .  I t  a l s o  o u t l i n e s  o u r  p o l i c i n g  p r i o r i t i e s ,  

h o w  t h e  f o r c e  i s  f u n d e d  a n d  t h e  r o l e  o f  t h e  P o l i c e  A u t h o r i t y .

AWLAI. Klil'OKI
If you want to know  how the force perform ed during the previous year...

T h e  C h i e f  C o n s t a b l e ' s  A n n u a l  R e p o r t  i s  a n  i n - d e p t h  r e p o r t  o f  h o w  t h e  

f o r c e  p e r f o r m e d  o v e r  t h e  p r e v i o u s  1 2  m o n t h s .  I t  a l s o  l i s t s  y e a r l y  c r i m e  a n d  

o t h e r  p o l i c e - r e l a t e d  s t a t i s t i c s .  R e f e r e n c e  c o p i e s  o f  t h e  r e p o r t  a r e  a v a i l a b l e  

t o  b o r r o w  f r o m  t h e  d e p a r t m e n t .

VICTIMS OI CKI.ML I I \I I I FS
If a victim of crime needs advice on police procedure or wants to know  
how their case will be handled...

T h e  d e p a r t m e n t  h a s  p r o d u c e d  a  r a n g e  o f  l e a f l e t s  g i v i n g  h e l p  a n d  a d v i c e  t o  

v i c t i m s  o f  c r i m e ,  b u r g l a r y ,  s e x u a l  a s s a u l t ,  d o m e s t i c  v i o l e n c e  a n d  c a r  c r i m e .  

F o r  c o p i e s ,  c o n t a c t  y o u r  a d m i n  s u p p o r t  m a n a g e r  o r  t h e  f o r c e  S t a t i o n e r y  

S t o r e s .

CAMI’AICTNS

If you are thinking of running a campaign and need some advice about 
how to launch it...

C o n t a c t  t h e  p u b l i c  r e l a t i o n s  o f f i c e r  f o r  a d v i c e  o n  h o w  t o  g e t  m a x i m u m  

p u b l i c i t y  a n d  t h e  b e s t  w a y s  t o  p r o m o t e  a  c a m p a i g n .

OPINION lORMliRS
If you know  of opinion formers who should be supplied with details of 
force statements and information...

T h e  d e p a r t m e n t  h a s  c o m p i l e d  a  l i s t  o f  o p i n i o n  f o r m e r s  w h o  a r e  s e n t  

d e t a i l s  o f  f o r c e  s t a t e m e n t s ,  s p e c i a l  p u b l i c a t i o n s ,  e t c ,  a i m e d  a t  k e e p i n g  t h e m  

u p d a t e d  o n  i m p o r t a n t  i s s u e s  a f f e c t i n g  t h e  p o l i c e  s e r v i c e .  I f  t h e r e  i s  

s o m e o n e  y o u  b e l i e v e  s h o u l d  b e  a d d e d  t o  t h e  l i s t ,  c o n t a c t  t h e  i n f o r m a t i o n  

o f f i c e r .
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Till i\ i i :rnlt

T h e  d e p a r t m e n t  i s  r e s p o n s i b l e  f o r  m a i n t a i n i n g  a n d  u p d a t i n g  o u r  s i t e  o n  

t h e  i n t e r n e t .

T h e  i n t e r n e t  a d d r e s s  i s :  www.west-midlands.police.uk

F o r  f u r t h e r  d e t a i l s  a b o u t  t h e  I n t e r n e t  c o n t a c t  t h e  P u b l i c  r e a l t i o n s  o f f i c e r

IFYOL WANTTOaiNTAl I I S....
T h e  h e a d q u a r t e r s  P r e s s  &  P u b l i c  R e l a t i o n s  O f f i c e  i s  b a s e d  a t  L l o y d  H o u s e  

a n d  d e a l s  w i t h  p o l i c e - r e l a t e d  i s s u e s  i n  B i r m i n g h a m  a n d  S o l i h u l l .  I t  a l s o  

d e a l s  w i t h  a l l  p o l i c y  m a t t e r s  a n d  f i l m i n g / d o c u m e n t a r y  r e q u e s t s .

Post External No. Internal No.

H e a d  o f  P r e s s  &  P u b l i c  R e l a t i o n s 0 1 2 1  6 2 6  5 1 9 8 2 5 6 8

P u b l i c  R e l a t i o n s  O f f i c e r 0 1 2 1  6 2 6  5 1 9 7 2 5 6 7

H e a d  o f  N e w s 0 1 2 1  6 2 6  5 4 5 6 2 5 6 4

N e w s  D e s k 0 1 2 1  6 2 6  5 8 5 8 5 9 1 4

P u b l i c  R e l a t i o n s  D e s k 0 1 2 1  6 2 6  5 4 9 6 2 5 6 1

I n f o r m a t i o n  O f f i c e r 0 1 2 1  6 2 6  5 4 9 0 2 5 6 3

P h o t o g r a p h e r 0 1 2 1  6 2 6  5 4 9 5 2 3 2 7

A d m i n  D e s k 0 1 2 1  6 2 6  5 1 9 6 2 5 6 6

F a x 0 1 2 1  6 2 6  5 1 9 0 2 5 6 0

T h e  W e s t e r n  p r e s s  o f f i c e  i s  b a s e d  a t  B i l s t o n  S t r e e t  a n d  c o v e r s  t h e  G-K 
operational command units:

N e w s  D e s k 0 1 9 0 2  6 4 9 0 0 4 7 8 7 1  6 5 8 0 / 1

F a x 0 1 9 0 2  6 4 9 1 9 1 7 8 7 1  6 9 6 6

T h e  E a s t e r n  p r e s s  o f f i c e  i s  b a s e d  a t  L i t t l e  P a r k  S t r e e t  p o l i c e  s t a t i o n  a n d  

c o v e r s  t h e  'M' operational command units:

N e w s  D e s k 0 1 2 0 3  5 3 9 0 9 0 7 9 3 1  6 5 8 0

F a x 0 1 2 0 3  5 3 9 1 3 1 7 9 3 0  6 5 8 3
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