
For Distribution to CPs

Making Northern Ireland Safer For Everyone Through Professional, Progressive Policing

MODI 00055173



For Distribution to CPs

C ontents

Page  No

Foreword by C h ie f C onstab le  1
The Role o f the D epartm ent o f M edia and Public Relations 2 
Inappropria te  D isclosure o f Inform ation 2

Core Principles in Key Areas
Crim inal Records
In te lligence/In form ants
N am ing/lden tifica tion  o f V ictim s
N am ing/lden tifica tion  o f Suspects o r A rrested Persons
N am ing/lden tifica tion  o f W itnesses
N am ing/lden tifica tion  o f Young O ffenders
Rape/Sexual O ffences/Indecency
Release o f Photographs
Release o f Police Held V ideo Footage/CC TV
Policing Board Issues
Policy
Pre-Trial B riefings 
Sex O ffenders
S ta tem ents M ade A fte r a C ourt Case

3
3
4 
6 
6 
6 
6 
7
9
10 
10
10 - 11
11
12

4
5

7
8 
10

Appropriate Language 13

Dealing with the Media
M ajor Incidents 
Press Photographers
Journa lis ts  Accom panying  O fficers on Searches/ 
O perations/P atro ls

15
15
16

When to Contact the Press Office
Anim al R ights A ctiv ities 
A ppeals fo r Relatives 
A rrests and C harges 
B ravery 
Burglaries
C ontam ination  o f Food/P roducts

17
17
18 
19 
19 
19

MODI 00055174



For Distribution to CPs

Page  No

C ounterfe it M oney
C rim e Prevention
Critica l Incident
Escaped Prisoners
F irearm s
Found Property
K idnapping
M issing People
M urder/Susp ic ious Deaths
Positive S tories
Pre Event B riefings
Press C onferences
R escues/A ttem pted Rescues
Rewards
Robberies
S ieges
Terrorist Incidents

19
20 
20 
20 
21 
21 
22 
22 
23
23
24 
24
24
25 
25 
25 
25

A ppend ix  ‘A  - G uide lines fo r Police Service s ta ff on 
Dealing w ith M edia Reporters, Press Photographers 
and Television Crews.

2 7 - 2 8

MODI 00055175



For Distribution to CPs

P o l i c e  S e r v i c e  o f  N o r t h e r n  Ir e l a n d  -  M e d i a  P o l i c y P o l i c e  S e r v i c e  o f  N o r t h e r n  Ir e l a n d  -  M e d i a  P o l i c y

4. If som eone w ho is d istressed o r bereaved asks fo r police to intervene 
to prevent m em bers o f the m edia film ing or photographing them , we 
m ay pass on the ir request but w e  have no pow er to prevent o r restrict 
m edia activity. If they  are trespassing on private property, the person 
w ho ow ns o r contro ls the prem ises m ay e ject them  and m ay ask fo r 
your help in preventing a breach o f the peace w h ile  they do so. The 
m edia have the ir own rules o f conduct and com pla in ts procedures if 
m em bers o f the public object.

5. To help you identify  genu ine m em bers o f the m edia, they carry 
identification, w hich they w ill produce to you on request.

6. M em bers o f the m edia do not need a perm it to photograph or film  in 
public places.

7. To en te r private property  w h ile  accom panying police, the m edia m ust 
obta in perm ission, which m ust be recorded, from  the person w ho 
owns o r is in control o f the prem ises. W e cannot g ive  or deny 
perm ission to m em bers o f the  m edia to en te r private prem ises 
w he the r the prem ises are d irectly  involved in the police
operation or not. Th is is a m atter between the person w ho owns or is 
in control o f the prem ises and the m em bers o f the media.

8. G iving m em bers o f the  m edia access to incident scenes is a m atter 
fo r the S en io r Investigating Officer. The gathering o f evidence and 
fo rens ic  retrieval m ake access un like ly in the early  s tages and this 
should be expla ined to m em bers o f the media. R equests fo r access 
should be passed to the S en io r Investigating O ffice r w ho should a llow  
access in appropria te  cases as soon as practicable.

Advice  and assistance in dealing w ith m em bers o f the m edia is ava ilab le
24 hours a day via the Press O ffice at Police H eadquarters or M aydown
(M onday - Friday 9.00am  - 5.00pm ).

F orew ard  by C hief C onstable, S ir Hugh O rde

The Police Serv ice  o f Northern Ireland w orks to m ake Northern Ireland 
sa fe r on a da ily  basis. Police officers and s ta ff in teract w ith m em bers o f 
the public all the tim e and each o f those contacts can in fluence how  the 
Police Serv ice  is viewed or perceived. It is im portant that the princip les o f 
reassurance and build ing public confidence are at the fo re fron t o f our 
m inds in every  conversation w e have and every action w e take.

The pub lic ’s v iew  o f the  Police Service is also influenced by the w ay in 
which w e are portrayed in the m edia. W ith that in m ind the organisation 
seeks to build and m aintain positive re la tionsh ips w ith the m edia genera lly  
and adopt an open and transparen t approach to the ir queries and 
requests. O ur prio rity  is to ensure  tha t m edia coverage o f policing and 
police activ ity  is fa ir and accurate and this is achieved through 
engagem ent on both a reactive and pro-active level.

O f course the  m edia presents us w ith as m any cha llenges as 
opportun ities and w e  m ust a lways ensure tha t w e balance the ob jective of 
being open w ith our duty and responsib ility  to protect the rights o f 
ind iv idua ls and the in tegrity o f our own investigative work. It is there fore  
im portant tha t w e have princip les and gu ide lines w hich govern our 
in teraction w ith  the media.

This m edia po licy is an essentia l tool fo r all o fficers and s ta ff as it sets out 
those princip les and provides va luab le  gu idance as to w ha t is appropria te  
and necessary in th is im portant area o f activity.

The prim ary organisational resource is the D epartm ent o f M edia and 
Public Relations and all contact w ith the m edia should be co-ord inated 
through tha t D epartm ent as they  can provide expert advice and 
assistance to  officers and staff.

Sir Hugh Orde 
Chief Constabie
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T he R ole  of the D epartm ent of M edia and P ublic 
R elations

The D epartm ent o f M edia and Public Relations is the prim ary resource 
availab le  to officers and s ta ff in dealing w ith the m edia. A ll requests fo r 
in form ation, in terview s and any queries from  m edia should be d irected in 
the firs t instance to the Press Office. They w ill provide advice and 
assistance, draft any required sta tem ent o r fac ilita te  any subsequent 
in terview s or press conferences.

The Police Service po licy is tha t all contact w ith the m edia m ust be co
ord inated through the D epartm ent o f M edia and Public Relations and, if 
contacted by m edia, every m em ber o f s ta ff should decline to com m ent 
until they have referred the m atter to the D epartm ent o f M edia and Public 
Relations.

Inappropriate D isclosure of Information

Inappropria te  d isc losure  o f in form ation to the m edia can potentia lly  im pact 
on the Human R ights o f individual citizens, w he the r victim s, suspects or 
arrested persons.

Leaking inform ation to the m edia about individuals, investiga tions or o ther 
police activ ity  also has the potentia l to im pact on crim inal investigations or 
court proceedings. This can dam age both the e ffectiveness and reputation 
o f the  organisation.

A ll police officers and s ta ff should be aware o f the harm, which can be 
caused by m isch ievous leaking or unguarded/unoffic ia l com m ents. 
B ehaviou r o f th is nature constitu tes a breach o f the Code o f Ethics.

Appendix ‘A’

G uidelines for  P olice S ervice S taff on D ealing with 
Media R ep o r ter s , P r ess  P hotographers  and T elevision 
C rew s

M em bers o f the m edia are not on ly m em bers o f the  public; they can 
in fluence the w ay the Police Service is portrayed. It is im portant tha t we 
build good re la tionsh ips w ith them , even when the circum stances are 
difficult. They have a duty to report m any o f those th ings that w e have to 
deal w ith - crim e, dem onstrations, accidents, m ajor events and incidents. 
This gu ide is designed to help you take the appropria te  action when you 
have to deal w ith m em bers o f the  media.

1. M em bers o f the m edia have a duty to report from  the scene o f m any 
o f the inc idents w e have to deal w ith. W e should active ly  help them  
carry out the ir responsib ilities provided they  do not in terfere w ith ours.

2. W here it is necessary to put cordons in place, it is much better to 
provide the m edia w ith a good vantage point from  which they can 
operate ra ther than to exclude them , o therw ise they m ay try  to get 
around the cordons and interfere w ith police operations. Providing an 
area fo r m em bers o f the  m edia does not exclude them  from  operating 
from  o ther areas to w hich the general public have access.

3. M em bers o f the m edia have a duty to take photographs and film  
inc idents and w e have no legal pow er o r m oral responsib ility  to 
prevent or restrict w ha t they record. It is a m atter fo r the ir editors to 
control w ha t is published or broadcast, not the police. O nce im ages 
are recorded, w e have no pow er to dele te or confiscate  them  w ithou t 
a court order, even if w e th ink they  contain dam aging or useful 
evidence.
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CORE PRINCIPLES IN KEY AREAS 

C riminal R ecords

Crim inal records are confidentia l and under no circum stances should 
there  be any d iscussion w ith the m edia as to w he the r o r not a person has 
previous convictions.

Intelligence/Informants

General

The Police Serv ice  issues the fo llow ing sta tem ent in response to queries 
about our use o f in form ants and surve illance equipm ent:

“The Police Serv ice  has a lw ays m ade it c lear tha t in com bating 
serious crim e in all its m any form s, the police re ly heavily  on 
in te lligence gathering by all lawful m eans, including the use of 
in form ants. Inte lligence is abso lu te ly  crucial to the w ell-be ing o f the 
people o f Northern Ireland, as is the case elsewhere.

O ver the  years, in te lligence has proved to be the m ost s ign ificant 
fac to r in saving life and preventing crime. The Police Service w ill 
there fo re  seek by every lawful m eans to enhance its in te lligence 
gathering capab ility  because it is the  duty o f a Police Serv ice  to 
pro tect the com m unity  to the utm ost o f its professiona l ability.”

Informants

The response to queries about w he the r an individual is an in form ant is:

“Police do not confirm  o r deny tha t any individual is or ever has 
been an in form ant.”

This po licy m ust be stric tly  observed.
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Information Messages

If asked about in form ation m essages to m em bers o f the  public, our 
response is:

“W e do not com m ent on the security  o f any individual, how ever 
w here w e believe som eone needs to review  the ir personal security  
w e would a lw ays seek to inform  them . W e w ould never ignore 
anyth ing tha t would put a person at risk.”

Naming/Identification of V ictims

The Police Service has developed a po licy regarding the nam ing o f 
v ictim s involved in crim e, road co llis ions and o ther accidents, w hich aims 
to balance the needs o f v ictim s and the needs o f the media. Th is policy 
reflects gu idance from  the AC P O  M edia A dv iso ry  G roup which takes into 
account the m ost recent data protection and Human Rights legislation.

The main points are:

• Every effort m ust be m ade to estab lish the w ishes o f v ictim s or the ir 
fam ilies, regarding the re lease o f the ir in form ation to the media.

• Police Service s ta ff should a lw ays ask a balanced question when 
trying to ascerta in the w ishes o f the v ictim s o r the ir fam ilies. It would 
not be appropria te  to ask ‘You don ’t w an t your nam e in the press do 
you? ’ R esponses should be recorded by the officers on the re levant 
form s.

• If a victim  o r the ir fam ily  does not w an t the ir personal deta ils g iven to 
the m edia th is request m ust be honoured unless the investigating 
o fficer decides there  is an operational reason w hy this in form ation 
should be released. However, deta ils o f an actual incident can still be 
re leased as long as th is would not a llow  a jou rna lis t to ‘p iece 
toge the r’ the v ic tim ’s identity, eg saying an attack took  p lace outside
the v ic tim ’s hom e in .....Road when th is is the on ly property  in a
nam ed road in a sm all village.

PB 8/07 4

R ewards

Details o f rew ards offered in connection w ith crim es should on ly  be 
re leased to the m edia w ith the authority  o f the sen io r investigating officer. 
The Press O ffice m ust be told about any reward on offer.

R obberies

Press sta tem ents asking fo r w itnesses to a robbery, describ ing offenders 
and any veh ic les they m ay have used can be issued extrem ely qu ick ly  by 
the Press Office. The identity o f any victim  or s ta ff w ho are threatened 
should not be re leased to the media. M ost com panies, banks and building 
socie ties have a po licy regarding the re lease o f photographs/stills  taken 
by surve illance  cam eras. C hecks should a lways be m ade w ith the 
com panies before re leasing C C TV /surve illance m aterial.

S ieges

The Press O ffice should be inform ed as soon as possib le  about a siege, 
and if appropria te , a press o fficer w ill be sent to the scene to set up a 
m edia reception point. If possib le, and in consulta tion w ith the sen io r 
o fficer at the  scene, the  press o fficer w ill o rganise a van tage point w here 
the m edia can w atch from  a safe distance. Th is should d iscourage 
reporters a ttem pting to break through police cordons and interfering w ith 
the operation. M edia sta tem ents w ill on ly  be re leased w ith the 
authorisation o f the o fficer in charge o f the incident.

Terrorist Incidente

The Press O ffice should be inform ed im m edia te ly  about any suspected 
terroris t incidents, and all m edia enquiries should be referred to the Press 
Office. A ny press sta tem ent m ust be cleared by the o fficer in charge o f 
the incident.
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P re Even t  B riefings

There are occasions w here it is beneficia l to b rie f m edia in advance o f a 
police operation in order to provide the background and context o f police 
action. Th is w ould not be appropria te  in the case o f a crim inal 
investigation, arrests or searches. However, it can be helpful in the 
context o f preparation fo r a m ajor public event, eg a parade, football 
match, concert or dem onstration. A ny such briefing m ust be arranged 
through a S en io r Press O fficer or the  M edia C entre Manager.

P r ess  C o n fer en ces

Press conferences are an effective w ay o f dealing w ith s ign ifican t media 
in terest in a serious crim e o r m ajor incident. By holding a press 
conference m any m edia enquiries can be dea lt w ith in a re la tive ly  short 
period o f time, w hich is preferab le to an SIO  receiving a re lentless stream  
o f calls and requests from  jou rna lis ts  over severa l days.

Press conferences should a lw ays be arranged through the Press Office, 
w ho w ill notify all the re levant m edia. C orpora te  d isp lay boards and 
aud io /v ideo recording equ ipm ent can be organised and a press o fficer will 
usua lly  attend to co-ord inate  the conference and b rie f the sen io r 
investigating o fficer on questions the m edia are like ly to ask.

R es c u e s/Attem pted  R escu es

The m edia is in terested in acts o f bravery involving police officers and 
m em bers o f the public. However, the  nam es o f v ictim s in cases involving 
attem pted su ic ide should never be re leased and care should be taken in 
describ ing such incidents. Details o f v ictim s involved in o the r incidents 
can be re leased on ly w ith the ir perm ission.

PB 8/07 24

If it has not been possib le to establish w he the r a victim  w ants the ir 
deta ils g iven to the press (eg because they are too severe ly  in jured) 
w e shou ld  not nam e the victim  unless the investigating officer, in 
lia ison w ith  the v ic tim ’s fam ily, decides there  is an operational reason 
to do so.

If an o ffice r knows o r suspects a victim  m ay be vu lnerab le  to a repeat 
crim e if the ir identity is re leased (eg an e lderly  person living alone), 
the o fficer m ay advise the victim  tha t re leasing the ir deta ils w ou ld  be 
inappropriate.

Under no circum stances should the m edia be g iven the nam e of 
som eone w ho has died until the ir next o f kin have been inform ed and 
the Investigating O fficer has authorised re lease o f the inform ation. 
The deceased ’s fam ily  should be m ade aware o f potentia l press 
in terest and the fact tha t the v ic tim ’s deta ils w ill be a m atter o f public 
record fo llow ing an inquest opening. If, despite  this, the fam ily  are 
adam ant tha t the ir re lative should not be nam ed by the police 
and if refusing to re lease the nam e w ill not im pact in a negative w ay 
on the police investigation (ie by m aking the m edia refuse to run 
w itness appea ls) then consideration m ay be g iven to w ithho ld ing the 
name. However, it should be m ade c lear to the m edia that the nam e 
is being w ithhe ld  at the  request o f the fam ily  and no such decision 
should be taken w ithout having firs t consulted the investigating officer.

A ny active o r im m inently  active legal proceedings should be taken 
into considera tion  before re leasing deta ils o f injured people (eg 
som eone w ho has been in jured w h ils t in a suspected sto len car). If 
an early  arrest is like ly the identity o f the  victim  should be w ithheld 
until they  are charged, even if consent has been given.

Journa lis ts  can d iscover the nam es o f v ictim s from  num erous 
sources o ther than the police. They then often ask the Police Service 
fo r confirm ation o f these details. Each o f these cases should be 
judged on an individual basis. C onsideration should be g iven as to 
w he the r confirm ing deta ils w ould help accurate reporting o f the facts 
and so be o f d irect benefit to the individual involved or the  Police 
Serv ice  (eg because there would be serious consequences if the 
w rong person w as nam ed).

5  PB 8/07
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Naming/Identification of S u spects  or  A rrested  P ersons

The Police Service does not nam e o r confirm  the identity o f suspects or 
arrested persons.

Naming/Identification of W itnesses

Nothing w ill be re leased to the m edia w hich is like ly to identify  any 
w itnesses to a crim e w ithou t the consent o f the sen io r investigating o fficer 
and the w itness them selves.

Naming/Identification of Y oung O ffenders

Nothing should be re leased to the m edia which is like ly to identify a 
juven ile  o ffender ie anyone w ho is aged under 17. If a juven ile  is charged, 
on ly the ir age and a general area o f residence w ill be g iven out to 
reporters eg a 16-year-old youth from  Portadown, ra ther than a 16-year- 
old youth from  Park Road, Portadown. Do not re lease deta ils o f w here a 
juven ile  goes to school.

Ra p e/Sexual O ffen c es/Indecen cy

Nothing should be re leased to the m edia which identifies the victim  o f a 
sexual o ffence - no nam e should be offered or confirm ed. Personal deta ils 
such as age, gender, m arita l sta tus and w he ther a w om an has children 
should on ly be re leased w ith authorisation from  the sen io r investigating 
officer, and as long as th is does not help jou rna lis ts  p iece toge the r an 
identity.

Murder/Suspicious D eaths

M urders a lw ays attract a great deal o f press interest so it is vital fo r 
officers to con tact the  Press O ffice about the inc ident as qu ick ly  as 
possib le - a holding s ta tem ent can then be prepared. The initial press 
sta tem ent w ill on ly  be re leased a fte r consulta tion w ith the sen ior 
investigating officer, and the death w ill be referred to as ‘susp ic ious ’ until 
the cause o f death has been estab lished and a m urder enqu iry  is 
confirm ed by the SIO. The v ic tim ’s identity should never be re leased until 
re latives have been inform ed and there has been form al identification of 
the body.

The SIO  m ust approve all press re leases about a murder. Th is will 
genera lly  be done w ith the advice and assistance o f the dedicated C rim e 
O perations Press O fficers. O nly the SIO  o r an o ffic ia lly  nom inated 
po lice /press o ffice r should ta lk  to the m edia about a murder. Unless there 
are exceptional c ircum stances w hy  this cannot occur, a press o fficer will 
attend any brie fings g iven to the m edia by the sen io r investigating officer.

Positive S tories

A lthough the  m edia has a natural and understandab le  interest in serious 
crim e, a g rea t deal o f w o rk  is non-crim e related, w orking w ith our 
com m unities to im prove safety, so lve problem s and im prove qua lity  o f life. 
It is im portant tha t w e try  to balance press coverage by active ly  prom oting 
all the  positive w o rk  by Police Serv ice  staff. Journa lis ts  do w an t to hear 
about unusual, im aginative  and pioneering projects and w e should take 
every opportun ity  to let them  know  w hat w e are doing.
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Kidnapping

In cases o f kidnapping or abduction w here  a life is genu ine ly  though t to 
be at risk, the m edia can be asked to im pose a news blackout. Th is can 
on ly be endorsed by the C h ie f C onstab le  (or his Deputy). The M edia and 
PR D epartm ent has con tingency plans to co-ord inate  a news blackout 
and should be inform ed o f incidents immediately.

Basic deta ils o f the  a ttack can be g iven out to warn others and /or fo r 
w itness appea ls but do not re lease explic it deta ils o f the  offence. A  victim  
or a v ic tim ’s fam ily  m ay su ffe r added traum a if they  read these details. 
O fficers should on ly re fer to incidents as ‘a rape ’, ‘an indecent assau lt’ or 
‘a serious sexual assau lt’ . Som etim es reporters w ill ask to in terv iew  a 
victim  about the ir experiences, but w ill g ive assurances that the 
victim  w ill not be identified. A ny such requests m ust be referred to the 
S en io r Investigating Officer, and Press Office.

M issing P eople

Public ity can often p lay an im portant role in helping to trace m issing 
people, and officers should v iew  it as a va luab le  tool in the ir investigation. 
Th is is especia lly  true if the m issing person is vu lnerab le  - e ither ve ry  old 
o r very young - or is in danger. The Press O ffice should be told 
im m edia te ly  about a m issing child.

A  recent photograph o f the m issing person w ill increase the chances of 
m edia coverage. Identities, descrip tions and photographs should on ly be 
re leased if perm ission has been given by the m issing person ’s next o f kin. 
If the case invo lves a young person w e m ust have the consent o f the ir 
parent or guard ian before the ir deta ils are released. If a m issing child has 
been placed in the care o f the local authority  o r is a W ard o f Court, 
specia l approval m ust be g iven by the court o r socia l serv ices before 
deta ils o f the child are re leased to the press.

Let the Press O ffice know  w hen a m issing person has returned o r is 
found, so the m edia can be told and thanked fo r the ir help.
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R elea se  o f P hotographs

Convicted Offienders

Follow ing the conviction o f an o ffender at court, officia l police photographs 
can on ly  be re leased to the m edia on the authority  o f the sen io r 
investigating o ffice r/sen io r area detective. In the case o f te rroris t tria ls, we 
do not re lease photographs. The legal justifica tion  is based on A rtic le  2 of 
the ECHR, w hich im poses on public bodies the duty to protect life. This 
duty includes not exposing persons to unnecessary risk. Know ing that 
groups on both s ides w ould use photos to ta rge t the  opposition, the police 
could not ju s tify  routine d isc losure  o f photos.

Police photographs o f non-terroris t defendants m ay be issued if they 
involve e ithe r s ign ifican t public in terest, o r a serious arrestab le  offence. 
Serious arrestab le  offences include:

• Murder, m anslaughter, rape, k idnapp ing, certain o the r sexual 
offences.

• A ny o the r arrestab le  offence if its com m ission has led to, o r is 
in tended, o r like ly to lead to certain serious consequences. These are 
serious harm to the security  o f the sta te  or public order; serious 
in terference w ith the adm in istra tion o f jus tice  o r the investigation of 
offences; the death o f any person; serious in jury to any person; 
substantia l financia l gain to any person or serious financia l loss to 
any person.
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Photographs are on ly issued through the Press Office. A ny photographs 
re leased m ust be produced w ithou t prisoner re ference num bers. Legal 
Services are a lw ays contacted before photographs are re leased to the 
media.

Suspects

Photographs o f suspects are issued on ly in extrem e circum stances and 
there  are very stric t gu ide lines govern ing the ir release. The photograph of 
a suspect can on ly be g iven to the m edia on the authority  o f the  sen io r 
investigating officer, in consulta tion w ith an AC P O  rank o fficer and the 
Public Prosecution Service, bearing in m ind the C ontem pt o f C ourt Act. 
Photographs should a lw ays be re leased via the Press Office.

Victims

V ic tim s ’ photographs should not be re leased w ithou t the perm ission o f the 
victim  o r the ir re latives. P ictures o f assau lt v ictim s are very powerful 
im ages and can encourage responses fo r help, in form ation and 
w itnesses. W here a decision is m ade to re lease a picture, the Press 
O ffice w ill d istribute the p ictures to the media.

Incident Photographs

It is not Police Service Policy fo r police photographs taken at the  scene o f 
inc idents/opera tions to be routine ly issued to the m edia, especia lly  if 
those photographs are to be used as evidence in court. If a specific  
request is m ade, a photograph can on ly be re leased w ith the consent o f 
the investigating o fficer in the case.

Police Officers and Police Staff

Pictures o f police s ta ff w ill on ly  be re leased w ith the perm ission o f the 
o ffice r/m em ber o f s ta ff or the ir relatives.

F irearms

The Press O ffice should be inform ed o f all firearm s incidents. The num ber 
o f arm ed officers deployed to an incident should not be g iven out. Nothing 
should be re leased about tactics, m ethods o f entry o r specia lis t 
equ ipm ent and skills.

Ballistics

It is not Serv ice  po licy to re lease deta ils o f ballis tic  test results, or h istories 
o f any particu la r w eapon or w eapons, as legal im plications m ay arise in 
subsequent court proceedings.

Shots Fired/Wamings issued

It is not Police Service po licy to re fer to the absence, presence, nature or 
tim ing o f any w arn ings g iven or o therw ise in shooting incidents involving 
police o r m ilitary.

Discharge of Firearm by Poiice Officer

Please see Post Incident P rocedure D eploym ent o f Post Incident 
M anagers - D ischarge o f F irearm s fo r gu ide lines on how  to fo rm ula te  
m edia strategy.

F ound P roperty

The Press O ffice can help arrange pub lic ity  fo r found property  to try  and 
re-unite it w ith  its owner. The m edia are particu larly  in terested in high 
va lue o r unusual property. A lw ays w ithho ld  one identify ing fea tu re  o f the 
property  to ensure  it is c la im ed by its rightful owner.
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C rime P revention R elea se  o f P olice Held V ideo F ootage/CCTV

C rim e Prevention m essages should be prom oted at every possib le 
opportunity. Reassuring the public by putting the fea r o f crim e into 
perspective, w h ils t at the sam e tim e giv ing practical crim e prevention 
advice through the m edia, is the  responsib ility  o f every m em ber o f staff.

C ritical Incident

See PSNI M anaging C ritica l Incidents policy. If a critical incident is 
declared, the D irector o f M edia and PR and/or Head o f News m ust be 
contacted at the earliest opportunity.

E scaped  P risoners

From Police Custody

The Press O ffice should be inform ed at the earliest opportun ity  and all 
m edia enquiries referred to them. Inform ation w ill on ly  be re leased to the 
m edia a fter consulta tion w ith the sen io r investigating officer. Basic 
c ircum stances o f the escape, such as w here  and w hen it happened, can 
be confirm ed if asked. Details o f the  person w ho escaped w ill not 
norm ally  be g iven out unless the escape happened a fte r a court 
appearance o r if the escapee is considered to be dangerous and the 
public need to be warned.

From Prison

The Press O ffice should be inform ed im m edia te ly  if there  has been a 
prison escape. They w ill then consu lt w ith the SIO, the prison authorities 
and /or the Northern Ireland O ffice regarding re lease o f in form ation about 
the c ircum stances o f the escape, and deal w ith all m edia enquiries.

Footage should on ly be re leased to the m edia to fu lfil a policing purpose. 
A t least one o f the  fo llow ing criteria  should be satisfied:

• An appea l fo r w itnesses o r an a ttem pt to identify suspects.

• W here police believe that the footage  is like ly to o ffe r road sa fe ty  
and /o r genera l crim e prevention advice.

• W here police believe the m ateria l is like ly to provide reassurance to 
the public (eg police action taken aga inst crim inals, m otorists etc).

• W hen access to the m ateria l m ay dispel rum our o r specu la tion  which 
is th reaten ing public disorder.

• An illustra tion o f good police w o rk  which m ay have resulted in the 
arrest o f suspects and the detection o f crime.

• To dem onstra te  accountab ility  w ith in policing.

Care should be taken and, if necessary, check w ith the legal adv isor to 
ensure that any foo tage  re leased to the m edia does not jeopard ise  the 
existing or fu tu re  legal proceedings. V ideo m ateria l should on ly  be 
re leased on the authority  o f an o fficer o f AC P O  rank or by an o fficer acting 
under the ir de legated authority.

All re leases o f m ateria l should be done by the Police Service M edia and 
Public Relations Departm ent. L icence agreem ents w hich cover the use o f 
any m ateria l re leased to the m edia and deta iled term s and conditions o f 
use, rules on copying and archiving clips, etc should be issued fo r every 
release. These can be obta ined from  the A dm in istra tion  O ffice in the 
M edia and Public Relations D epartm ent and a signed copy should be 
returned there  fo r filing.
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There are spec ific  arrangem ents and gu ide lines in p lace fo r the re lease o f 
v ideo footage  o f the policing o f parades. A ny such re lease is co-ordinated 
by the re levant Sen io r Press O fficer in consulta tion w ith the Gold o r S ilver 
com m ander and the Human R ights lawyer.

The Police Service operates a 24 -hour seven days-a-w eek M edia 
M onitoring service. A ll te levis ion and radio news bulletins and current 
a ffa irs /docum entary  program m es are recorded. However, it m ust be 
stressed tha t the Police S ervices does not hold copyright fo r the use of 
these tapes fo r evidentia l purposes. C onsent is required from  the 
o rig ina to r fo r its evidentia l use and it needs to be fo rm a lly  proved by the 
cam era user.

P olicing Board Issu es

s ta ff should not com m ent on com m ittee papers e ither prior to the meeting 
taking p lace or afterw ards, w ithou t firs t d iscussing the m atter w ith the 
Press Office. Usually on ly Policing Board m em bers and officers o f AC PO  
rank com m ent on Policing Board matters.

P olicy

A s a genera l rule, when an o ffice r/m em ber o f s ta ff is ta lking to the media 
about an incident, they should confine them selves to the facts - what, 
w hen, w here, who, w hy and how. Do not be tem pted to g ive personal 
opinions. A ll m edia enquiries relating to Police Service po licy are dealt 
w ith by the Press Office.

Bravery

The m edia are a lways interested in a sto ry  o f bravery. If police officers or 
a m em ber o f the  public have been involved in an act o f bravery, the  Press 
O ffice should be contacted so a press re lease can be d istributed to the 
local m edia, unless o f course an ind iv idua l’s c ircum stances mean this 
could pose a security  risk.

Burglaries

Releasing genera l deta ils about a burg lary can help recover stolen 
property. If the  victim  asks fo r the ir deta ils not to be re leased to the m edia, 
the ir w ishes should be respected, but deta ils o f the incident itse lf can still 
be re leased, the general location (but never g ive  out deta ils o f house 
num bers/nam es) - deta ils o f w ha t happened and w hat w as sto len, as long 
as it does not lead to the identification o f the  victim . Do not go into deta ils 
about the precise m ethod o f entry.

C ontamination of F ood/Products

Please inform  the Press O ffice about any threats of/actual incidents o f 
contam inated food or products as there  are specia l procedures regarding 
re lease o f in form ation about th is type o f incident.

C ounterfeit Money

P r e-Trial B riefings

Pre-trial brie fings are not to be held w ithou t prior consent o f an o fficer of 
A C P O  rank in consulta tion w ith the PPS and the Press Office. The strict 
rules o f d isclosure mean that such briefings should be the exception 
ra ther than the rule.

PB 8/07 10

At the request o f the B ank o f England the on ly inform ation to be released 
about counterfe it m oney should fo llow  the gu ide lines in recognis ing a 
fo rgery  ie qua lity  o f paper, co lour o f ink, w aterm arks and the s ilve r strip. 
Details o f the  am ount though t to be in circu la tion should not be released. 
A ny deta ils to  be re leased to the m edia m ust be g iven to the Press Office.
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A rr ests  and C harges

U nder the C ontem pt o f C ourt Act, a case becom es active upon an arrest 
o r the issue o f a w arran t or sum m ons. There is then a legal responsib ility  
on jou rna lis ts  not to publish o r broadcast any deta ils which m ay prejudice 
a fa ir trial. It is there fore  extrem ely im portant tha t the m edia are inform ed 
as soon as proceedings are considered to be active if the crim e has been 
public ised. Therefore, the Press O ffice should be contacted as soon as 
possib le  a fte r the arrest has been made. O fficers should spec ify  w hether 
a person has been arrested or has attended a police station voluntarily.

W hen a case is active nothing should be re leased w hich w ould create a 
substantia l risk o f serious pre jud ice to a court case, and nothing should 
be re leased which identifies a suspect. However, the sub-jud ice  rule 
should not be used as an excuse to re lease nothing. The main facts of 
the m atter can still be given.

For exam ple: “A  2 1 -y e a r  o ld  m a n  fro m  B e lfa s t h a s  b e e n  a rre s te d  b y  p o lice  
o ffic e rs  In c o n n e c tio n  w i t h ..............a n d  w ill be  In te rv ie w e d  la te r  to d a y ”

O nce a suspect is deta ined press conferences and m edia interviews 
should be refused, o ther than to confirm  a s ta tem ent s im ila r to the 
exam ple  above o r w here they are required fo r operational or investigative 
purposes.

A lso  under the C ontem pt o f C ourt Act, w e  have a duty to tell the  media 
when a suspect has been charged. W hen a person has been charged 
and has appeared at court, the ir age, gender, occupation, the  area w here 
they  live and full deta ils o f the charged can be re leased, although this is 
norm ally  handled by the Northern Ireland C ourt Service.

AC P O  gu ide lines say these rare cases should:

• Be an exam ple  o f exceptional police work.

• D em onstra te  the use o f innovative o r unusual detection techniques.

• Be o f exceptiona l public interest.

• Be w here  m edia in terest is so great, a contro lled briefing is the only 
w ay to ensure accurate reporting and m in im ise d istress fo r 
v ic tim s/re la tives.

If you are approached by a reporter to provide background inform ation on 
a case before it is heard at court, contact the Press Office.

S ex  O ffen d ers

The NIO S ex O ffender S tra teg ic M anagem ent C om m ittee (N ISO SM C) 
oversees M ulti-A gency procedures fo r the assessm ent and m anagem ent 
o f sex o ffenders at a stra teg ic level. It is chaired by AC C  Crim inal Justice. 
A ny police issues concern ing sex  offenders should be brought to the 
attention o f A C C  Crim inal Justice  and Policy C o-ord ina to r o f N ISOSM C. 
A ny public s ta tem ents m ade on beha lf o f N ISO SM C  should have 
agreem ent o f all partner agencies, o r if th is is not practical by cleared by 
the C o-o rd ina to r o f N ISOSM C.

There is a g rea t deal o f public in terest in the issue o f sex offenders and it 
is im portant that any public sta tem ents on the m atter em phasise tha t the 
role o f the police is to m axim ise public protection and m in im ise the risk of 
sexual o ffences occurring.
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S tatements Made A fter  a  C ourt C ase WHEN TO CONTACT THE PRESS OFFICE

Journa lis ts  often approach officers im m edia te ly  fo llow ing a court case 
asking fo r a police com m ent. This is particu larly  the case fo llow ing a trial 
w hich has ended in acquitta l. O fficers should avoid saying that no one 
e lse is being sought in connection w ith the case o r tha t the  case is not 
being re-opened. Both o f these sta tem ents could be regarded as 
defam atory as they im ply the acquitted person rem ains the only 
suspect. If approached by a jou rna lis t outs ide the court, officers should 
m ake a short holding statem ent. A  suggested exam ple  is: ‘W e w ill be 
review ing the case fo llow ing the court’s dec is ion .’ The o fficer should then 
contact the Press O ffice and prepare an agreed statem ent. N ever m ake a 
com m ent which im plies d isagreem ent w ith a court’s verdict.

The policy is that all contact w ith the m edia m ust be co-ord inated through 
the D epartm ent o f M edia and Public Relations and, if contacted by media, 
every m em ber o f s ta ff should decline to com m ent until they have referred 
the m atter to  the D epartm ent o f M edia and Public Relations.

On a da ily  basis, police officers and s ta ff are involved in investigative 
activity, p lanning fo r m ajor events o r dealing w ith em erg ing incidents 
w here it is im portan t to pro-active ly  contact the Press Office, even before 
m edia enqu iries are made.

Below  is a non-exhaustive  a lphabetica l list o f c ircum stances w here  the 
Press O ffice should be contact, briefed o r the ir advice sought at the 
earliest opportunity.

A nimal R ights A ctivists

Individuals and groups w ill often contact the m edia them selves to try  and 
gain pub lic ity  about the ir actions. If th is happens an incident can be 
confirm ed to  the m edia if appropria te. However, as a genera l rule, w e do 
not p ro -active ly  public ise the activ ities o f anim al rights activists. If the 
incident invo lves public safety, fo r exam ple, contam ination o f foods or 
products, the  Press O ffice should be inform ed 
im m ediately.

(See a lso C ontamination of Foods/P roducts)

A ppeals  fo r  R elatives

A ppeals fo r re latives are m ade through the Press Office. Radio SOS 
appeals to trace  re la tives w ill on ly  be used by the BBC if som eone is 
dangerous ly  ill. No broadcast w ill be m ade fo r re la tives o f som eone w ho 
has died.
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J ournalists A ccompanying O fficers on S ear ch es/ 
O perations/Patrols

Media representatives will only be allowed to accompany officers if there 
are specific reasons why the Police Service would benefit from their 
attendance. A signed indemnity should always be obtained from the 
company concerned, together with an editorial rights approval by the 
Police Service’s legal adviser. Media representatives will not be briefed 
about major crime operations prior to their implementation unless there 
are sound operational reasons for doing so.

This policy is not aimed at preventing media representatives from 
attending police operations or filming officers, but at ensuring the Police 
Service complies with the law and protects officers and the rights of 
victims, witnesses, suspects and innocent members of the public.

All Media requests to accompany patrols will be dealt with by the Press 
Office.

APPROPRIATE LANGUAGE

Police Service staff should never use any language which could be 
considered sectarian, racist, sexist, homophobic or in any other way 
discriminatory. When describing a person (eg a missing person, crime 
victim or suspect) no reference should be made to a person’s religion, 
colour, ethnic origin, or sexual orientation unless it is strictly relevant.

Please see PSNI Guide to Appropriate Language in the workplace and 
Wider Community.
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DEALING WITH THE MEDIA

Major  Incidents

Reporters are often only minutes behind police officers arriving at the 
scene of a major incident, and need to be managed. Officers at the scene 
should request a press officer at the earliest opportunity by contacting the 
Press Office so that a ‘media liaison point’ can be established where 
information can be relayed and the media can see what is happening 
from a safe distance. The Press Office will endeavour to ensure a press 
officer is always available to attend major incidents to support the senior 
investigating officer in dealing with the media.

P r ess  P hotographers

Press photographers and TV camera crews will always want to get as 
close as possible to the scene of an incident. In many cases it is sensible 
to create ‘a media liaison point’ which allows photographers and TV crews 
a view of the action without interfering with the work of the emergency 
services, rather than refusing them access and leaving them to take 
matters into their own hands.

Once the incident is under control a senior officer can consider giving the 
press greater access to the scene. Police officers cannot be held 
responsible for the taste and decency of pictures taken by photographers 
and film crews - that is a matter for editors.

(See also Appendix ‘A’ - ACPO Guidelines which are endorsed by 
National Union of Journalists).
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