
F o r D is tr ib u tio n  to  C P s

t. intra.barclayswealth.net

f lit- Edit View Favorites Tools Help

[ .jvorites r  Absolute Software - Login tr: Windows Marketplace

-> (— 1-4 Home - Connecting Oper... ;

• bl

Home Admin ►  Barela

Operations Online: Function: Client Service:
Help I Phone

« Wealth Operations Home 
Connecting Operations

There are currently nc 
favorite links to display. To 
add a new link, clicK ’'Add
new link" below.

There are currently no 
favorite links to display. To 
add a new link, click "Add 
new link” below.

Welcome to F a k ii ii It

Earlier this year members of the Contact Centre based in Glasgow and the Isle of Man 
volunteered to participate in some rather unusual role plays.

These people agreed to be filmed in order to help their colleagues understand the 
importance of being extra vigilant wfien handling calls in orderko catch fraudsters 
imperso=nating ô ur Clients- '

Last month the video clips captured were distributed to all members of the Contact Centre 
and "eceived vê y positive feedback so if you were involved you should be proud of your 
effc^s

To take a look at the videos select the below buttons,;
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