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D i r e c t o r 's  i n t r o d u c t i o n

I occasionally meet people who are cynical about the work of the P C C  (and I am aware of the fine definition set out in Yes Mnister 
that a cynic is merely what an idealist calls a realist). But generally ttieir cynicism com es fl'om ignorance about tfie function of the 
organisation, and all of the work thatitdoes. Our jAnnual Re\tew is a vigorous attempt to dispel that ignorance.

2010, tlie P C C  issued around 1,700 rulings on complaints framed under tlie Editors'Code of Practice; it acted to pre\entmedia 
Harassment 100 times; it made proactive contact with those at the centre of media storms 25 times; it settled o\^r 540 complaints 
amicably. Itmade som e precedent-setting rulings thatwill impact on editorial decisions in newsrooms, and therefore (lie lives of 
people who mightbe featured in the press in the future. It hosted 60 sem inars to reinforce those rulings, and to educate Hie 
industryand so raise standards. It had a meaningful impact on thousands of people across the UK.

But don't just take our word for it. Instead of simplylisting whattook place in 2010 falthough we do that as well), we have put 
together a document in which those who have artuallycome into contact with the P C C  offer their perspective on what we do. This 
includes tliose who represent the most vulnerable in soclety(an MP like Madeleine Mbon, who has worked tirelessly for her 
Bridgend constituents; the Samaritans; Broadmoor Hospital) and tliose who represent the mostpriwieged (celebrity PR s and 
solicitors). The P C C  is a democratic system, designed to help people of whatever claim to fame in exactlyttie sam e way. For the 
record, over 90% of our complainants are not public fi gures at all.

We also asked for the thoughts of the industry itself. Tile P C C  is the independent arm of tiie self-regulatory system for the press: 
tlie Indus try offeis funding tsomethinQ 9/10 members of the public endorse), an agreed Code of Practice and a commitment to co
operate; the P C C  in turn offers independent enforcement and a continued drive to raise standards. Senior editorial figures fi'om 
across the industrytestify to their relationship with the P C C  and its effect on newsrooms.

The idea behind tills document is to se e  ourselves as others se e  us. An independent asse ssm e n t is never a bad thing. That was 
what prompted the Governance Review (the fi rst in the P C C 's history), which reported in the middle of 2010 alter a tremendous 
amount of hard work. Its Chairman has written a short perspective, taut a true m easure of its effectiveness should be the fact that 

Imost everything it has recommended has now been - or is being - put into action. The P C C  has, of course, its own internal 
review system in tfie form of what is now called the Independent Reviewer, who (like u s) had a busy year. His report can be seen  
here.

Such self-scrutitiy (which should always stop short of navel-gaang) enables us, I hope, to draw som e conclusions about the PCC. 
It has clear reasons for ewstence; to remedy the mistakes of the press; to offer support and protection to the public; and to work 
hard to raise industry standards. It has a proper philosophical underpinning; to p re se iie  appropriate freedom of erqiression 
(threatened occasionally by the fulminations oftlie courts, or toe rumblings of parliament), but not at a cost to toe Indivtduaf. A id  it 
has never been more active (even proactive) in what it does.

Of course, the P C C  faces legitimate criticism, w hidi we must u se as impetus for continual improvement We must do more, for 
example, to deal with the issu e  of phone hacking (and have setup an expert review panel to look at this). There are ongoing 
challenges for journalistic ethics raised bythe internet and ever-developing technology. More people should know about us and we 
should be more accessible to them.

But we should fighttoe cynical approadi to toe P CC . As an organisation, we stiive to combine idealism (we believe in whatwe are 
doing) and realism (we know how hard we have to work to do it, and thattlie syetem will never be perfect). We have tried in tliis 
report to offer a detailed e>pianation of how we do whatwe do.
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P R E S S  C O M ? L A i? J T S  C O M M I S S I O N

S t a t i s t i c s  2 0 1 0

Introduction

m

L o o kin g  a t th e  s ta tis tics  for 2 0 1 0  is an  in te res tin g  e x e rc is e . In s o m e  a re a s , th e re  is a  re m a rk a b le  level o f c o n s is te n cy  b e tw e e n  the  
figu res  for la s t  y e a r a n d  th o s e  fo r 2 0 0 9 . F o r e x a m p le , d a im s  o f  in a c c u ra c y  o r d istortion  re m a in  the  o ve rw h e lm in g  c a u s e  o f 
c o m p la in t - ju s t  o ver 8 7 %  o f c o m p la in ts  w ith m e r it  in both o f the  la s t  tw o  years  have re fe rre d  to such  is s u e s . S im ilarly , the  
proportion  o f c o m p la in ts  m a d e  a g a in s t n a tio n a l n e w s p a p e rs  h as  re m a in e d  a lm o s t exactly  the  s a m e : 5 0 .3 %  in 2 0 1 0 ,  s e t  a g a in s t  

1 .5 %  in 2 0 0 9 .

In o th e r w a y s , the  sta tis t'cs  s h o w  th a t la s t  y e a r  w a s  ra th e r d iffe ren t fo r  tine P C C . W e  did not s e e , fo r exam  p ie , c a m p a ig n -ty p e  
c o m p la in ts  on  the  s c a le  o f 2 0 0 9 ,  w h e n  w e  rece ived  over 2 5 ,0 0 0  e m a ils  a n d  letters a b o u ta  s in g le  a rtic le . And the  n u m b e r o f 
c o m p la in ts  a b o u t m atters  o f ta s te  and  o ffe n s iv e n e s s  a ls o  fell d ra m a tic a lly - fro m  1 9 6  in 2 0 0 9  to 7 8  in 2 0 1 0 .

Y e t o vera ll, th e  k e y tig u re s  s h o w  th a tth e  P C C  re m a in s  s u c c e s s fu l in o b ta in in g  re d re s s  for th o s e  w h o  h ave  b e e n  w ro n g ed  by  
n e w s p a p e rs  a n d  m a g a a n e s . It is im p o rtan t to s e t  o u t that, w h ile  w e  rece ived  over 7 ,0 0 0  c o m p la in ts , a  la rg e  n u m b e r  o fth e s e  could  
not b e  tak e n  fo rw ard , g e n e ra lly  b e c a u s e  th e y fe ll o u ts id e  o u r re m it  (fo r e x a m p le , c o m p la in ts  a b o u t a d v e rts ) o r b e c a u s e  live 
c o m p la in a n t d id  not re s p o n d  to us w h e n  w e  re q u e s te d  fu rth er infom nation  a b o u tth e ir  co n c e rn s . T h e  figure  a ls o  in d u d e s  m u ltip le  
c a s e s  w h e re  the  P C C  w o u ld  m a k e  o n e  ru ling  to  cover a  n u m b e r  o f c o m p la in ts .

T h e  m o re  te llin g  sta tis tic  is th a t th e re  w e re  1 ,6 8 7  c a s e s  th a t fell w ilh in  th e  ju risd ic tio n  o f the  P C C  a n d  in c lu d ed  e n o u g h  in fo rm ation  
to m a k e  p ro p e r a s s e s s m e n t  p o s s ib le . W e  c o n s id e re d  a ll o f  th o s e  c a s e s , a n d  fo u n d  -  fo llo w in g  investiga tio n  - th a t 7 5 0  ra is e d  like ly  
b re a c h e s  o ffr ie  E d ito rs ' C o d e  o f  P rac tice  or, in o th e r w o rd s , h a d  m e r i t  / ^ d  in a ll b u t 18  c a s e s , the  P C C  o b ta in ed  s u ita b le  offers to 
re m e d y  the  co n c e rn s  th a t h ad  b e e n  ra is e d . In th o s e  re m a in in g  18 in s ta n c e s , the  C o m m is s io n  form  a lly  ru led  a g a in s t  n e w s p a p e rs  
o r m a g a z in e s  w h ich  had b re a c h e d  the  te rm s  o fth e  C o d e . T h o s e  ru lin g s  w e re  p u b lis h e d  b y th e  o ffend ing  titles in lu ll -  a s  the C o d e  
re q u ire s  -  a n d  a re  a v a ila b le  fo r p u b lic  v iew  on tiie  P C C 's  w e b s ite  in p erpetu ity . T h e y  provide cru c ia l p re c e d e n ts  for the  future  and  
fonn th e  b a s is  o f o u r e d u c a tio n a l w o rk  (P C C  s ta ff  a n d  re p re s e n ta tiv e s  d e live red  s e m in a rs  to re p re s e n ta tiv e s  from  over 6 0  
n e w s p a p e rs  a n d  m a g a a n e s  in 2 0 1 0 ) .  T h e  P C C  s u c c e s s lu lly m e d ia te d  o r  ru led  on 5 5 7  c a s e s  tivat re la te d  to privacy in 2 0 1 0 .

sta tis tica l a n a ly s is  a ls o  s h o w s  th a t the  P C C 's  proactive, p re -p u b lic a tio n  w ork  h as  s u b s ta n tia lly  in c re a s e d . L a s ty e a r  w e  is s u e d  
'e s is t re q u e s ts  on ju s t o ver 1 0 0  o c c a s io n s , e n a b lin g  ind iv idu als  to  in fo rm  th e  m e d ia  tivat th e y  did n o t w is h  to s p e a k  to jo u rn a lis ts  

(often  a b o u t d is tre s s in g  m a tte rs ). TTils w a s  a n  in c re a s e  on  2 0 0 9 ‘s figu re  o f 6 9  a n d  p e rh a p s  refl ects g re a te r k n o w le d g e  a b o u t h o w  

this system  can  b e  b e s t u tilis e d .

M ore  sta tis tica l in fo rm ation  a b o u ta  ra n g e  o f P C C  activities is s e t  o u t in th is  sectio n  o f o u r a n n u a l rep ort. You can  re a d  about: tine 
im p o rta n c e  o f a  s o e e d v  c o m p la in ts  s e rv ic e : the  w ork  w e  d o  to e n s u re  l i ia t  a p o lo g ie s  a re  p u b lis h e d  w ith  d u e  p ro m in e n c e : the  
v iew s o f  th o s e  w h o  u s e  o u r s e rv ic e  a n d  o fth e  o u b iic  a t  la rg e .

B u t re m e m b e r  th a t s ta tis tics  o n ly te ll o n e  p a rt o f  live story. O u r  s e c tio n  o n  th e  year’s k e y  ru lings h igh lights  b e n c h m a rk  d ec is io n s  in 
a re a s  a s  d iv e rs e  as  o n lin e  privacy, s u ic id e  rep ortin g , d is c r im in a tio n  a n d  fin a n c ia l jo u rn a lis m .

A jid  o u r  'Y e a r a t  a  g la n c e ' c a le n d a r  g ives  a fu rth er in s ig h t in to  t lie  ra n g e  a n d  e ffec tiven ess  o fth e  C o m m is s io n 's  d a y  to d a y  
activ ities .

2 0 1 1  P re s s  C o m p la in ts  C o m m is s io n
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PRESS COMPLAINTS COMMISSION

S t a t i s t i c s  2 0 1 0

K e y  n u m b e r s

7 , 0 0 0

[h e  P C C  re c e iv e d  w e ll o ver 7 ,0 0 0  c o m p la in ts  in w riting la s t  y ear, a lth o u g h  this figu re  in c lu d es  m u ltip le  c o m p la in ts  (w h e re  m o re  
^ a n  o n e  p e rs o n  c o m p la in e d  a b o u t the s a m e  artic le ), as  w e ll a s  th o s e  th a t d id  n o t fall w ith in  the C o m m is s io n 's  re m it  o r w e re  n o t 

■ pu rsued  a fte r a n  in itia l c o n tac t

1 , 6 8 7

T h e  P C C  m a d e  ru lin g s , o r  b ro k e re d  a m ic a b le  re s o lu tio n s , in re s p e c t o f n e a tly  1 ,7 0 0  c a s e s

7 5 0

T h is  w a s  the  n u m b e r  o f c o m p la in ts  w h ich  t iie  P C C  ju d g e d  to h ave  m e r it  u n d e r  the te rm s  o f the E d ito rs 'C o d e  o f P ractice . This  
m e a n s  tha t tfie y  ra is e d  a  lik e ly  b re a c h  o f th e  C o d e

5 5 7

T h e  P C C  s u c c e s s fu lly  m e d ia te d  o r  ru led  on 5 5 7  c a s e s  th a t re la ted  to p rite icy in  2 0 1 0

5 4 4

R e s o lw n g  c o m p la in ts  to t ite  s a tis fa c tio n  o f  c o m p la in a n ts  Is a  k e y p r io r ity fo r th e  P C C . L a s t year, 5 4 4  c o m p la in ts  w e re  a m ic a b ly  
s e ttled  through  the  C o m m is s io n 's  m e d ia tio n  serv ice

1 8 8

T h e re  w e re  1 8 8  c o m p la in ts  in re s p e c t o f w h ich  n e w s p a p e rs  offered  re m e d ia l action  th a t th e  C o m m is s io n  c o n s id e re d  to be  
suffic ien t, even  th o u g h  a n  a m ic a b le  s e tt le m e n t w a s  n o t r e a d ie d

C lO O
T h e  P C C  a c te d  to  p re v e n tm e d ia  h a r a s s m e n t  o n  ju s t  o ve r 1 0 0  o c c a s io n s , b y p a s s in g  o n  p rivate  a d v is o ry  notices a n d  d e s is t  
re q u e s ts  to  th e  in d u s try
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1 8

In 18  c a s e s  w h e re  a  s u ita b le  re m e d y  h a d  n o t b e e n  o ffe red  o r w a s  n o t a p p ro p ria te , th e  P C C  fo rm a lly  ru led  in favour o f 
c o m p la in a n ts

2 0 1 1  P re s s  C o m p la in ts  C o m m is s io n
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S t a t i s t i c s  2 0 1 0

W h a t  d o  p e o p le  c o m p la in  a b o u t?

The major cause of complaint has, for many years, been inaccurate or misleading reporting. Last year, looking at those cases 
judged bythe P C C  to ha\e merit, 87.2% raised such concerns - almost exactly the sam e proportion as in 2009.

In fact, the figures from the last two years in relation to the issues most commonly raised by complainants are remarkably 
consistent As in 2009, the second major area of concern related to invasion ofpri\acy and grief: 23.7% of complaints made 
iference to one of the Code's prisacy clauses, slightly up from 21.4% in 2009.

People maywonder how the figures in this section add up to a total higher than 100%. The answer is quite simple: many 
complaints raise more than one issue under the Code, So if a com plaint is made under Clause 1 (Accuracy) and Clause 3 
(Privacy) It will be included in both categories.

Complaints about otiier aspects of the Code remained small in number, as the graphic below illustrates:

Issues raised by com plainants:
Hoser oser category to see the related figures.

8 7 . 2 %
\ccuracy &  Opportunity to 
. eply (Clauses 1 & 2  o f the 
Code)

2 3 . 7 %
Privacy (Clauses
3-9 & 11 o f the 
Code)

0 . 9 %
Subterfuge 
(Clause 10 of 
the Code)

3 * 3 ““
Discrimination 
(Clause 12 o f the 
Code)

0 . 4 %
Others (Clauses 
13-16 of the 
Code)

Another area of considerable statistical consistency relates to the sectors against which complaints are made. Looking at cases 
where investigation was warranted (i.e. the P C C  requested a response from the relevant editor because the complaint appeared 
to raise a possible breach of toe Code), it can be seen that 50.3% involved national newspapers, siighliy down from 51.5% in 
2009. Complaints against regional titles rose by just 0.4% to 33.7%. Scottish tides accounted for 8.7%, Northern Irish 2.1% and 
magaanes 4.9%.

in vestiga ted  com plaints (by sector):
Hover over category to see the related figures.
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5 0 .3 /»
National
newspapers

33-7*
Regional
newspapers

8-7%
Scottish
newspapers

2 .1 %
Northern Irish 
newspapers

4 * 9 ^
Magaanes

0 . 3 %
Agencies

2 0 1 1  P re s s  C o m p la in ts  C o m m is s io n
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PRESS COMPl.AUNTS COMMISSION

S t a t is t i c s  2 0 1 0

C o m p la in ts  w i t h  m e r i t

In 2 0 1 0 , the  P re s s  C o m p la in ts  C o m m is s io n  m a d e  ru ling s  o n , o r b ro ke re d  a m ic a b le  s e ttle m e n ts  to, 1 ,6 8 7  c a s e s  a € “ a ro un d  the  
s a m e  as  th e  p revious year's  fig u re .

7 5 0  c o m p la in ts  w e re  ju d g e d  b y th e  C o m m is s io n  to h ave  m e r ita n d  to ra is e  a  l ik e ly b re a c h  o fth e  E d ito rs ' C o d e  o f P rac tice , a  very  
slight rise  on the  p revious year's figu re  o f  7 3 8 . T h e s e  w e re  e ith e r  u p h e ld  in a fo rm a l, w ritten  ru ling (w h ich  the  o ffend ing  publication  
l a s  o b liged  to p u b lis h ) o r w e re  re m e d ie d  b y  w a y  of a n  apo lo g y , correction  o r o th er s u ita b le  action .

It is w e ll kn o w n  th a tth e  C o m m is s io n  p la c e s  c o n s id e ra b le  e m p h a s is  on its ro le  as a  m e d ia to r, reso lv in g  d isp u tes  in a  co -o p era tive  
m a n n e r  a n d  d o ing  s o  q u ick ly  a n d  a t no c o s t to c o m p la in a n ts . L a s t y ear, 5 4 4  c o m p la in ts  w e re  reso lved  to ih e  sa tis fac tio n  o f 
c o m p la in a n ts , re p re s e n tin g  7 2 .5 %  o f a ll c a s e s  w h e re  th e  E d ito rs ' C o d e  o f P ractice  a p p e a re d  to h ave  b e e n  b re a c h e d . A s u m m a r y  
o f  a ll such  c o m p la in ts  can  b e  s e e n  h e re .

In 1 8 8  fu ith e r in s ta n c e s  the  C o m m is s io n  con c lu d ed  th a t re m e d ia l action  taken  or o ffe red  b y  a n e w s p a p e r  or m a g a a n e  w a s  
a d e q u a te , even  th o u g h  an  a g re e m e n t b e tw e e n  c o m p la in a n ta n d  p ub lica tion  could n o t b e  re a c h e d .

In the  re m a in in g  1 8  c a s e s  th e  C o m m is s io n  is s u e d  a fo rm a l, critical ru ling  a g a in s t titles tha t h ad  b re a c h e d  tiie  C o d e  and  had  
e ith e r fa ile d  to  re m e d y th e  b re a c h  o r c o m m itte d  a n  o ffen ce  t l ia tw a s  s o  s e rio u s  it c ou ld  n o t b e  re m e d ie d .

T h e s e  m lin g s  b y th e  C o m m is s io n  a llo w e d  us to  s e t  im p o tta n t p re c e d e n ts  in a  n u m b e r  o f  k e y  a re a s , inc lud ing  o n lin e  p ri\acy , the  
u s e  o f  b logs a n d  su ic id e  re p o rtin g . To  re a d  m o re  a b o u t la s t  year's m a jo r  c a s e s  p le a s e  click h e r e . To  s e e  every  c a s e  th e  P C C  h as  

fo rm a lly  u p h e ld  s in c e  1 9 9 6  click  h e r e .

Click below  for type of com plaint

|o m p la in ts  reso lved  to th e  
fa tis fa c tio n  o f c o m p la in an ts

C o m p la in ts  w h e re  re d re s s  w a s  o b ta in e d  b u t did n o t  
re s o lve  the  c a s e  to th e  c o m p la in a n ts ' sa tis factio n

C o m o ia in ts  w h e re  Ih e  P C C  foiTnallv 
critic ised  ed ito rs  in p ub lic  ru lings
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PRESS COMPLAINTS COMMiSStON

S t a t is t i c s  2 0 1 0

C o m p la in ts  w i t h o u t  m e r i t

O n 9 3 7  o c c a s io n s  the  C o m m is s io n  ru led  th a t th e re  h ad  not b e e n  a b re a c h  o fth e  Editor's C o d e . M o s to f  th e s e  ru lings w e re  
s tra igh tfo rw ard  a n d  did  n o t revea l a n y  n e w  or im p o rtan t p rinc ip le; as  a re s u lt th e y  w e re  n o t p u b lis h e d  b u t w e re , o f c o u rse , 
c o m m u n ic a te d  in full to th e  p artie s  involved in th e  c o m p la in t (an d  a re  reco rd ed  briefly  on  the  P C C 's  w e b s ite , a lo n g  with every  
c o n c lu d e d  c o m p la in t - s e e  m o re  h e r e f. In 19  k e y c a s e s , th e  C o m m is s io n  m a d e  ru ling s  p ub lic  in fo m ia l a d ju d ic a tio n s , w h ich  can  

e  s e e n  h e re .

In e ig h t c a s e s  no  find ing  w a s  p o s s ib le  b e c a u s e  o f irre c o n c ila b le  conflicts o f e v id en ce .

O vera ll, the  P re s s  C o m p la in ts  C o m m is s io n  rece ived  w ritten  c o m p la in ts  from  w ell over 7 ,0 0 0  p e o p le  la s t^ e a r , m o s to f th e m  by  
e m a il -  s o m e  o f th o s e  w e re  m u ltip le  c o m p la in ts  a b o u t th e  s a m e  is s u e  a n d  s o m e  w e re  not con c lu d ed  b y th e  e n d  o fth e  year.

A dditionally , a lo t o f th e s e  con tacts  re la ted  to m atters  th a t fell o u ts id e  th e  C o m m is s io n 's  re m it (T V  p ro g ra m m e s  and  adverts for 
e x a m p le ) o r w e re  not fo llo w ed  up  w'hen w e  re q u e s te d  a d d itio n a l in fo rm ation  w hich  w as  n e c e s s a ry  for a  p ro p e r a s s e s s m e n t. It 
w a s  not p o s s ib le  to ta k e  th e s e  c o m p la in ts  further, a lth ou gh  it is im p o rtan t to b e  c le a r th a t e very  p e rs o n  w h o  w rites  to us receives a 

fu ll, ta ilo red  re s p o n s e .

In total, 2 ,7 7 4  c o m p la in ts  w e re  n o t p u rs u e d  a fte r in itia lly  b e in g  s u b m itted . A fu r fh e r8 9 9  fell o u ts id e  f i e  P C C 's  ju risd ic tio n  o r re la ted  
to m atters  o f ta s te  a n d  d e c e n c y  n o t covered  b y  th e  C o d e .

W e  a ls o  rece ived  a  c o n s id e ra b le  n u m b e r  o f c o m p la in ts  from  p e o p le  w h o  w e re  n o t d irec tly  c o n n ec ted  to f i e  m atters  u n d er  
co m p la in t. W e  n o w  d ea l w ith  a  g re a t m a n y  c a s e s  a b o u tg e n e ra l m atters  o f fac t from  a n y o n e  w h o  w is h e s  to e x p re ss  a con cern .
A nd, w h ile  it re m a in s  o u r firm p o lic y  f i a t  w e  sh o u ld  n o t e x a m in e  a c o m p la in t from  a third party w h e re  f ie r e  is an  obvious firs t party  
w h o  could  c o m p la in  (it w o u ld  b e  h ig h ly  in a p p ro p ria te , for in s ta n c e , to e x a m in e  and  p e rh a p s  ru le on a c o m p la in t ab o u t a lle g e d  
invasion  of p rivacy  u n le s s  th e  p e rs o n  w h o  eiqDerienced the  a p p a re n t in trus ion  gave th e ir c o n s e n t), w e  re g u la r iy w o rk  proactively  to 
m a k e  such  ind iv idu als  a v /a re  o f o u r s e rv ices  s o  th ey  can  d e c id e  to c o m p la in  i f t l ie y s o  w is h .

fw e  b e lieve  th a t a  c o m p la in a n t is  n o t a  g e n u in e  firs t p arty  w e  w ill e ^ la in  w h y  th e ir co n cern  m a y b e  o n e  w ith w h ich  the P C C  c a n n o t  
d e a l. Howe>i«r, everyon e  h a s  th e  c h a n c e  to a rg u e  th e ir c a s e  a n d , i f t t ie y  c h o o s e  to d o  s o , th e  C o m m is s io n  w ill c o n s id e r w h e th e r  
t l ie re  a re  excep tio n a l re a s o n s  to  ta k e  th e  c o m p la in t fo rw ard .

In 2 0 1 0 , f ile  C o m m is s io n  ru led  on 1 0 2  o c c a s io n s  th a t it c ou ld  n o t c o n s id e r a  c o m p la in t w ith o u t con tact o r c o n s e n t from  the  p ers o n  

d irec tly  affected  b y th e  artic le  in  q u e s tio n .

2 , 7 7 4  7 8

N o t p u rsu e d

8 2 1

1 0 2
M atters  o f  ta s te  & o ffe n s iv e n e s s  R u le d  o u tb y th e  P C C  a s  b e in g  from  3rd  P arties

8
O u ts id e  th e  P C C 's  rem  it D is a llo w e d  o n  g ro u n d s  o f  d e la y  N o  find in g  p o s s ib le

2 0 1 1  P re s s  C o m p la in ts  C o m m is s io n
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S t a t is t i c s  2 0 1 0

S p e e d  o f  s e r v ic e

T h e  P C C  se ts  o u t to b e  fa s t ,  fi'ee a n d  fair*. T h e  s p e e d  w ith  w h ich  c o m p la in ts  a re  d e a lt  w ith  is , th e re fo re , crucial.

In 2 0 1 0 , th e  a v e ra g e  tim e  b e tw e e n  a  c o m p la in t  b e in g  lo d g e d  a n d  it b e in g  co n c lud ed  w a s  - in re s p e c t o f  investigated  c o m p la in ts  
(th a t is , th o s e  w h e re  w e  w ro te  to th e  re le v a n t e d ito r for a re s p o n s e  to th e  c a s e )  - 3 2 .8  w ork ing  d ay s . T h is  w a s  a s lig h t im p ro v e m e n t  
^n the  previous year. L o o kin g  o n ly  a t c o m p la in ts  t iia t w e re  ju d g e d  to h ave  m erit, the a v e ra g e  tim e  w a s  3 0 .5  w ork ing  d ays , a ls o  an  

tp ro v e m e n to n  2 0 0 9 .

T lie s e  resu lts  fulfi I o u r a im  o f  d ea lin g  w ith c o m p la in ts , on a v e ra g e , w ith in  3 5  w ork ing  d ays .

Investigated com plaints:
T im e  taken  to co n c lu d e , in w o rk in g  days.

2 0 1 1  P re s s  C o m p la in ts  C o m m is s io n
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S t a t i s t i c s  2 0 1 0

P r o m in e n c e  o f  c o r r e c t io n s

N e w s p a p e rs  a n d  m a g a z in e s  s h o u ld  n o t bury corrections a n d  a p o lo g ie s . W o rk ing  to w a rd s  e n s u rin g  th a t co irective  action  is 
p u b lis h e d  w ith d u e  p ro m in e n c e  is a  k e y a im  fo r the  P C C  a n d  is s o m e th in g  w e  have m o n ito re d  s in c e  2 0 0 5 .  In th a t year, 5 9 %  o f  
corrections n eg o tia te d  b y fh e  C o m m is s io n  w e re  p u b lis h e d  on the  s a m e  p a g e  o r fijr th e rfo rw a rd  than  th e  m a te ria l u n d e r co m p la in t. 
In 2 0 1 0 , th e  figure  w a s  6 9 .7 % . L o o kin g  o n ly  a t  corrections th a t c o n ta in e d  an  apo logy, the  proportion  ris e s  to 8 1 .1 % .

i f  c o u rs e , d u e  p ro m in e n c e  d o e s  n o tm e a n  n e c e s s a r ily  th a t c orrections m u s ta p p e a r o n  a  s e tp a g e .  An a p o lo g y fo ra  s e rio u s  eiTor 
m ig h t p ro p erly  b e  p u b lis h e d  c lo s e r  to th e  fro n t o f a n e w s p a p e r  than  frie o rig in a l a itic le  a p p e a re d . A  clarification  o f le s s  s ig n ific a n c e  
m ig h t - o n  ra re  o cc a s io n s  - re a s o n a b ly  b e  p u b lis h e d  fu rth er b ack . And s o m e  p e o p le  p re fe r to h ave  a correction  on a particu lar 

p a g e , the letters p a g e  for e x a m p le .

H o w ev e r, the  overa ll p icture is c e rta in ly e n c o u ra g in g , w ith 8 9 .4 %  o f P C C -n e g o tia te d  corrections b e in g  p u b lis h e d  no  la te r tlia n  two  
p a g e s  frirther b ac k  than  t lie  m a te ria l c o m p la in e d  o f o r in a  d e d ic a te d  corrections c o lu m n .

Prom inence o f corrections and apolog ies:
H o \« r  o ver c a te g o ry  to  s e e  th e  re la ted  fig u res .

m

4 5 * 5 ° ^
urther forward than 
e original article:

2 4 . 20/0

Same page as 
the original

1 0 .6 %
Designated
corrections
column

1 4 . 4 9 ^
Within five pages 
o f the original

5-3*
More than five pages 
later than the original

2 0 1 1  P re s s  C o m p la in ts  C o m m is s io n
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S t a t is t i c s  2 0 1 0

D e s is t  r e q u e s ts  a n d  p r e - p u b l ic a t io n  a s s is ta n c e

Desist requests
In re c e n t vears  the  C o m m is s io n  h as  s o u g h t to h ig h lig h t its vital ro le  in a s s is tin g  th o s e  w h o  fi nd th e m s e lv e s  a t  the  cen tre  o f a  
m e d ia  story, u s u a lly  through  no fa u lt  o f th e ir  o w n . W e  n e v e r a s s u m e  th a t s u ch  p e o p le  o u g h t not to s p e a k  to jo u rn a lis ts  o r do  not 
w ish  to - b u t if th e y  d ec id e  ts e y  w a n tto  avoid  a p p ro a c h e s  from  rep o rte rs  a n d  p h o to g ra p h ers  w e  w ill, w h e re  a p p ro p ria te , h e lp  to 

|n s u r e  t lie ir  w is h e s  a re  a s  w id e ly  kno w n  a s  p o s s ib le .

W e  d o iJ iis  b y  d istributing  a d e s is t  re q u e s t -  u s u a lly  an e m a il from  th e  ind iv idual c o n c e rn ed  (o r th e ir n o m in a te d  re p re s e n ta t iv e ) -to  
o u r con tact l is t o f ed itoria l a n d  le g a l executives a cro ss  the n e w s p a p e r  a n d  m a g a z in e  in d u s try  W e  can  a ls o  s e n d  su ch  re q u e s ts  to 
certa in  n ew s  a g e n c ie s  a n d , in s o m e  c irc u m s ta n c e s , to b ro a d c a s te rs  too  a s  they h ave  a g re e d  vo lu n tariiy to  p artic ip a te  in the  
s ys tem  w e  h ave  d e v e lo p e d . T h e  o u tc o m e  o f th e s e  re q u e s ts  is in v a r ia b ly a  reduction  in p hysical m e d ia  a ttentio n . And a lth ou gh  
th e re  m a y b e  ra re  o c c a s io n s  w h e n  it is le g it im a te  for a jo u rn a lis t  to a p p ro a c h  an  ind iv idual even a fte r a  d e s is t  re q u e s t h a s  b een  
is s u e d  (on p ub lic  in te re s t g ro u n d s ), it is e x c ee d in g ly  u n u s u a l fo r ed ito rs  to p e rm it fu rth er co n tac t in th e s e  c irc u m s tan c e s .

O f c o u rs e , th e  C o m m is s io n  w ill o n ly  u s e  th e  d e s is t  re q u e s t sys tem  w h e n  it is g e n u in e ly  n e c e s s a ry -  u s u a lly  w h en  the  s u b je c t o f 
m e d ia  in te re s t is vu ln e ra b le , fo r in s ta n c e  a s  the  re s u lt o f a b e r e a \e m e n t  W e  take c a re  to b e  s u re  th a t ind iv idu als  a re  n o ta b u s in g  
o u r a s s is ta n c e  to p reven t le g it im a te  scru tin y  o r to p ro tect exclu s ive  d e a ls  with o ne  m e d ia  o u tle t o ver a n o th e r.

L a s t  year, the  P C C  a g re e d  to p a s s  on d e s is t  re q u e s ts  on  ju s t over 1 0 0  o c c a s io n s , up  from  6 9  in 2 0 0 9 .

Pre-publication assistance
As w e ll a s  d e a lin g  w ith  c o n cern s  a b o u t h a ra s s m e n t, th e  C o m m is s io n  re g u ia r ly o ffe rs  p re -p u b lic a tio n  adv ice  a n d  a s s is ta n c e  - both  
to c o m p la in a n ts  w h o  a re  w o rried  a b o u t m a te ria l fh e y b e lie v e  w ill a p p e a r, a n d  to ed ito rs  w h o  re q u ire  g u id a n c e  on w h a t t iie  C o d e  of 
P ractice 's  re q u ire m e n ts  m e a n  in p ractice . In fact, it is n o w  ra re  th a t a  d a y  w ill g o  by w ith o u t o n e  o f the  P C C 's  c o m p la in ts  tea m  

offering  p re -p u b lic a tio n  h e lp  on th e  p h o n e  o r  b y  e m a il.

Ih is  w oifr, w h ich  b y  ite n a tu re  re m a in s  u n s e e n  b y frie  p ub lic , is vital. And it reft ects a  reco gn itio n  b y th e  P C C  t i ia t i t is  b e tte r to try to 
^ v o id  p ro b le m s  a ris in g  in t l ie  ft rs t p la c e , th a n  to s e e k  re m e d ie s  a fte rw a rd s . C o u n tie s s  s to ries  n e v e r a p p e a r  - o r a p p e a r  in a  
c o n s id e ra b ly  d iffe ren t fo r m a t -a s  th e  re s u lt  o fth is  inv is ib le  p a rt o f  the  C o m m is s io n 's  serv ice .

Proactive approaches
T h e  P C C  d o e s  n o t m o n ito r the  p re s s  for p o te n tia l b re a c h e s  o f tine E d ito rs 'C o d e  o f P rac tice . To d o  s o  w o u ld  b e  in a p p ro p ria te  and  
w o u ld , in a n y  c a s e , p o s e  h u g e  practica l d ifficu lties . H o w ev e r, th e re  a re  s o m e  o cc a s io n s  w h e n  it b e c o m e s  a b u n d a n tly  d e a r  th a t an  
ind iv idual o r  ind iv idu als  a re  fac in g  a  w h o lly  u nexp ec ted  level o f m e d ia  in te re s t-o fte n  in the  a fte rm a th  o f a  s h o ck in g  a c d d e n to r  

c rim e , for in s ta n c e  the s h o o tin g s  in C u m b ria  la s t  s u m m e r.

In s itu a tio n s  such  a s  t t ie s e  w e  b e lie v e  it is  im p o r ta n tth a t p e o p le  w h o  a re  u n u s e d  to d e a lin g  w ith  the  m e d ia  sh o u ld  a t le a s t b e  
a w a re  o f th e  P C C 's  se rv ic e s . As a  re s u lt, w e  w ill a im  to s e n d  in fo rm atio n  a b o u t o u r w o rk  to the p e rs o n  in q u e s tio n  - e ith e r  d irectly  
or via an obvious re p re s e n ta tiv e  such  as  a  loca! M P  o r t i ie  p o lice . In 2 0 1 0 , the  C o m m is s io n  m a d e  proactive a p p ro a c h e s  in th is  w a y  

on 2 5  o c c a s io n s .

2 0 1 1  P re s s  C o m p la in ts  C o m m is s io n
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' PRESS COMPLAINTS CQWMiSSiON

S t a t i s t i c s  2 0 1 0

C o m p la in a n t  fe e d b a c k  a n d  p u b l ic  o p in io n  r e s e a r c h

Complainant feedback
T h e  P C C  surveys a ll th o s e  w h o  re c e iv e  a  ru ling  o r w h o s e  c o m p la in t is se ffled  by m e d ia tio n . W e  a ls o  re q u e s t fe e d b a c k  from  all 
ind iv idu als  w h o s e  c a s e s  w e re  in ves tig a ted  (m e a n in g  th a t w e  w ro te  to the  ed ito r b e c a u s e  the  c o m p la in t a p p e a re d  to h ave  m e rit)  

e \« n  if th e y d id  n o t u lt im a te ly p u rs u e  th e ir c o m p la in ts .

1 2 0 1 0 ,4 3 7  p e o p le  re s p o n d e d  to our survey, w hich  is ca rried  out an o n y m o u s ly . R e s u lts  w e re  g e n e ra lly  positive , e s p e c ia lly  w h e n  
it is c o n s id e re d  th a t o w r  h a lf  o f th o s e  w h o  s e n tu s  th e ir fe e d b a c k  d id  n o th a v e  the ir c o m p la in ts  u p h e ld  b y th e  P C C . In 2 0 1 0 :

8 4 %
o f th o s e  w h o  rated  o u r h e lp lin e  s ta ff  g a \«  th e m  a t  le a s t 7  o u t o f 1 0  a € “ a n d  the  m o s t p o p u la r sco re  w a s  the m a x im u m  10

7 8 %
o fre s p o n d e n ts  s a id  the t im e  it to o k  to d e a l w ith th e ir c o m p la in ts  w a s  'a b o u t right'

7 3 %
s a id  th e ir c o m p la in t h ad  b e e n  d e a lt  with tlio ro u g h ly  o r very th o ro u g h ly

5 1 %
gven tlTOse w h o s e  c o m p la in ts  w e re  found  b y th e  C o m m is s io n  not to ra is e  a  b reach  o ft l ie  E d ito rs ' C o d e  o f P ractice  w e re  m o re  
k e ly th an  n o t (5 1 % )  to fe e l th a t th e ir  c a s e  h ad  b een  h a n d le d  sa tis fac to rily  o r ve iy  sa tis factorily .

F o llo w in g  la s t  gear's in d e p e n d e n t G o \e rn a n c e  R e v ie w , the  P C C  h a s  c o m m itte d  to a  n e w  s e t  o f p e rfo rm a n c e  o b jec tives . As p art o f 
th is  p ro c e s s , w e  h ave  re v a m p e d  o u r c o m p la in a n t fe e d b a c k  q u e s tio n n a ire . T h e  resu lts  sh o u ld  e n a b le  d e e p e r  a n a ly s is  a n d  provide  
us w ith  im p ro ved  in fo rm atio n  a b o u t the  e x p e rie n c e s  o fth o s e  w h o  u s e  ttie  C o m m is s io n 's  se rv ices .

Public opinion research
As w ell a s  lis te n in g  to the  v iew s o f th e  p e o p le  w h o s e  c o m p la in ts  w e  e x a m in e , the  P C C  a ls o  conducts re s e a rc h  into p ub lic  

attitudes a n d  a w a re n e s s  a b o u t its wos1<.

In 2 0 1 0  th e  P re s s  C o m p la in ts  C o m m is s io n  c o m m is s io n e d  an  o n lin e  attitud e  s u rveyto  b e  con du cted  a m o n g s t  1 ,0 0 0  n atio n a lly  

re p re s e n ta tiv e  a d u lts  in th e  U K . S o m e  o f the  k e y re s u lts  o f  tire re s e a r d i  w e re ;

A W A R E N E S S
8 1 %  o f  p e o p le  k n o w  o f th e  P C C

E F F E C T IV E N E S S
O fre s p o n d e n ts  w h o  e x p re s s e d  a n  o p in io n , 7 5 %  th o u g h t th e  P C C  to b e  effective o r very effective
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FUNDING
A lm o s t 9  o u t o f 1 0  p e o p le  b e lie v e  the  P C C  sy s te m  sh o u ld  b e  fu n d ed  b y  the  n e w s p a p e r  a n d  m a g a z in e  ind ustry  (ra th e r than  b y  the  

tajqoayer o r b y  c o m p la in a n ts )

PRIMACY OF APOLOGIES
T h re e -q u a rte rs  o f the  p o p u la tio n  (7 7 % )  p re fe r a q u ick  p u b lic  a p o lo g y  to a  le n g th y  p ro c e s s  a n d  fine .

F o r m o re  resu lts  a n d  to re a d  the re s e a rc h  in ftjll p le a s e  click  h e re .

T h e  s a n p l e  w a s  d r a w n  f ro m  T o l u n a 's  o n l i n e  p a n e l .  T o l u n a  i s  a  g l o b a l  o r g a n is a t io n  n j n n i n g  c o m r r u n l t ie s  o f  4 n i l l i o n  m e m b e r s  a c n o s s  34 m e rU e ts . O v e r  

1,500 o f  t h e  w o r l d 's  b r a n d s ,  m a r k e t  r e s e a r c h  f ir m s  a n d  a d v e r t i s in g  n e t w o r k s  u s e  T o l u n a 's  o n l i n e  p a n e l s  a n d  t e c h n o l o g y  to  p o w e r  t h e i r  r e s e a r c h  

a c t i v i t i e s .  M a n y  o f  t h e s e  c l i e n t s  a r e  g l o b a l  m e d ia  o r g a n i s a t i o n s  s u c h  a s  t h e  B B C ,  fT V , C o n d A ©  N a s t ,  C a n a l  P l u s  a n d  G r u p p o 240R E .  T o l u n a  a r e  

membera o f  t h e  T h e  M a r k e t  R e s e a r c h  S o c i e t y  a n d  E s o m a r .  Q u o t a s  w e r e  s e t  to  e n s u r e  t h e  t o t a l  s a n p l e  r e f !  a c t e d  t h e  l a t e s t  c e n s u s  d a t a  In  te rm s  o f  a g e ,  

g e n d e r ,  r e g i o n  a n d  m a r it a l  s t a t u s .

2 0 1 1  P re s s  C o m p la in ts  C o m m is s io n
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P C C  y e a r  a t  a  g la n c e

We h aw  decided to puttogether a '"^ar at a glance' feature, as a means of showing tlie range of work undeitaken by the P C C  ower 
the course of last year. We hope thatthis will show tine different working parts of the organisation in action, which can only be a 
good thing.

It is, however, impoitantto remem berthat this is notan e>diaustive list, butratlier a representatiw selection of the areas in which 
the P C C  operates. 0\e rth e  course of each month, tliere will be hundreds of complaints dealtwith, and countless e>amples of 
advice given to editors, or proactive approaches to wlnerable people, or requests to prevent harassment byjoum alists,

Fore>ample, each montli live P C C  will send a number of adwsoiy notes across tfie whole industry. These will generally serve two 
functions: preventing the harassm ent of individuals, byasking newspapers and m agaanes notto contact them; and representing 
complainants with concerns about the publication of intrusive material. We have included a few representative examples here.

There is also a full programme of conference speaking and training seminar's (for working journalists and students), and there are 
hundreds of direct meetings with interested parties. It would be an arduous task to read titrough an account of all the work 
completed in a year, so we have offered a sam ple instead.

So we hope this album of selected snapshots will be a useful guide to the Press Complaints Com m ission and what it did in 2010.
If are interested in fi nding out more about our work, you can sign up to o u rmailino list  or follow us on Twitter at @UKPCC.
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P C C  y e a r  a t  a  g la n c e

J a n u a ry

P C C  ru le s  th a t te rm  't r a n n y ' Is 
d is c r im in a to ry

The P C C  ruled for the first time that a newspaper had published discriminatory information about a transsewjal. It criticised 
the SundayLife for describing a transsewjal person as a 'tranny', sayng Ibatthe term was 'a needless abbrewation, held by 
nianyto be offensiwe' and pejorative to the complainant.

This case is a good e ’̂ m p le  of how the P C C  sv'Stein works: the Code of Practice had been recenUy changed in order to 
protect transseMjais specifically a complaint was made by an affected party: the P C C  has upheld liie complainant's position 
and se ta  clear principle for the whole industiy that the term 'tranny should not be used to describe transgendered 
indiwduals.

Back to calendar < 1 of 5 >
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PRESS COfvPl.AJNTS tO M M iS S iO N

P C C  y e a r  a t  a  g la n c e

January

PCC appoints ex-Chief Constable as public member
Julie Spence OBE QPMwho is the former Chief Constable of Cambridgeshire Constabulary was appointed as a public 
member, Julie now sits on the Phone Hacking Review Committee as well as being a vocal member of the main 
Commission.

T h e  s ys tem  for ap p o in tin g  p u b lic  m e m b e rs  h a s  s in c e  b e e n  a m e n d e d  fo llow ing  th e  in d e p e n d e n t G o v e rn a n ce  R e v ie w  o f the  
P C C . T h e  first p osts  u n d e r the  n e w  s ys tem  w e re  ad v e rtis e d  a t  the  b eg in n in g  o f 2 0 1 1 ,

Back to calendar < 2 of 5 >

2 0 1 1  P re s s  C o m p la in ts  C o m m is s io n
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PRESS C u F»‘1="i a iNT:-. CO M M isalO W

P C C  y e a r  a t  a  g la n c e

January

PCC further develops rules on social networking
T h e  P C C  is s u e d  a ru ling  a p a in s tT h e  S u n d a v T im e s . w h ich  e s ta b lis h e d  tw o  p rinc ip les  in re g ard  to th e  jo u rn a lis tic  u s e  o f 

soc ia l n etw ork ing  s ites :

-  It is p o s s ib le  to h a ra s s  an  ind iv idual b y  u n w a n te d  c o n tac t u s in g  F ac eb o o k;

-  C o n text is vital w h e n  u s in g  m a te ria l (e s p e c ia lly  in trag ic  c a s e s )  taken  fi-om a p ers o n 's  soc ia l netw ork ing  p a g e .

The  Com m ission said:
'N e w s p a p e rs  stili re m a in e d  en titled , w h e n  reporting  Hie d ea th  o f a n  ind iv idual, to m a k e  u s e  o f  p u b lic ly  a v a ila b le  m a te ria l 
o b ta in e d  from  s o c ia l n e tw o rk in g  s ite s , H o w e \« r , ed ito rs  sh o u ld  a lw a ys  c o n s id e r th e  im p a c t on  grieving fa m ilie s  w h e n  taking  
such  in fo rm atio n  (w hich  m a y h a v e  b e e n  p o s ted  in a  jo c u la r  o r c a re fre e  fa s h io n ) from  its o rig in a l c o n tex ta n d  u s in g  it w ith in  a  

trag ic  s to ry  a b o u t ttia t p e rs o n 's  d eath .'

Back to calendar < 3 of 5 >
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P C C  y e a r  a t  a  g la n c e

January

PCC makes police visit
As part of our ongoing programme to help expand the reach ofthe PCC, we are in contact with police services across the 
country reg u larly . W e  vis ited  D e rb y s h ire  C o n s ta b u la ry  to s p e a k  to o fficers a b o u t the  P C C  a n d  its w ork .

Back to calendar <4of 5>
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P R E S S  C 0 M ? l , A i W T 5  C O M M I S S S O N

P C C  y e a r  a t  a  g la n c e

January

Advisory notes
In January, they included:
-  A sking a S u n d a y  n e w s p a p e r  ta  d is c o n tin u e  its con tact w ith  a fa m iiy w h o  ind ica ted  th a tth e y d id  not w ish  to c o m m e n t  
p ub iic iy  a b o u t th e ir  s itu a tio n;

-  C ircu ia tin g  a re q u e s t th a ta  m e d ic a l d e ta il re la ting  to a c e leb rity  n o t b e  p u b lish ed ;

-  C ircu la tin g  a re q u e s tfro m  a \flctim o f v io ien t c rim e  th a t g ratu itou s d e ta ils  o fth e  o ffen ce  not b e  re p u b lis h e d  w h e n  the  
convicted m a n  w a s  s h o rd y to  b e  re le a s e d .

Back to calendar < 5 of 5 >
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PRESS COMPLAiNTS COM M ISSiON

P C C  y e a r  a t  a  g la n c e

February

Update seminar

T h e  P C C  ran  a  s e m in a r  for w ork ing  io u rn a lis ts  a t T h e  S u n d a y  T im e s . T h is  is  p art o f a  re n e w e d  p ro g ra m m e  fo r the  P C C  to 
offer con tinu ing  tra in in g  to jo u rn a lis ts  and  ed itors  in t l ie  a p p lica tio n  o fth e  C o d e  o f P rac tice .

D u rin g  2 0 1 0 , th e  P C C  u n d erto o k  o ra rra n g e d  s e m in a rs  a t e very  n a tio n a l n e w s p a p e r  g ro up , a s  w e ll a s  m a g a a n e  and  
re g io n a l titles . T h is  p ro g ra m m e  is con tin u in g  in 2 0 1 1 ,

Back to calendar <1 of 5 >
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■ * P R E S S  C O M P L A IN T S  C O M M ! S 5 S O N

P C C  y e a r  a t  a  g la n c e

February

PCC says Minogue pregnancy private until 12 weeks; Information 
appearing elsewhere online not sufficient
O n e  of the  k e y p ie c e s  o f p rivacy  c a s e  la w  d ev e lo p e d  b y t h e P C C is  th a t n e w s p a p e rs  a n d  m a g a z in e s  sh o u ld  n o t g e n e ra lly  
reveal th e  e w s te n c e  o f a  p re g n a n c y  until a fte r the tw e lv e -w e e k  s c a n . T h is  p ie c e  o f ju r is p ru d e n c e  h as  had  a  c le a r  e ffec t on 

h o w  p re g n a n c y  is co vered  in th e  U K .

W h e n  th e  T V p e r s o n a lity D a n n ii M in o g u e  b e c a m e  p re g n a n t, the  n e w s p a p e r  and m a g a z in e  in d u s try  (fo llow ing  con tact from  
the P C C )  re fra in ed  from  p u b lica tio n . T h is  in c lu d ed  the  D a ily  M rro r  a n d  D a ily  R e c o rd . H o w ev e r, th e y  did p u b lish  b efo re  the  
e n d  o f the tw e lv e -w e e k  p erio d , on  ttte  g ro u n d s  th a tt l ie  in fo rm atio n  had  a p p e a re d  in a b log  on a n  A u stralian  n e w s p a p e r  

w e b s ite .

T h e  C o m m is s io n  did n o ttli in k  th a ttliis  provided  su ffic ie n t justification , s a v in g :

T h e  C o d e  s p e c ifica lly  re q u ire s  th e  C o m m is s io n  to h ave  reg ard  to t l ie  'ex ten t'to  w h ich  the  in fo rm ation  has  p rev iou s ly  
a p p e a re d . T h is  w a s  no m o re  than  c o m m o n  s e n s e : o th e rw is e , a n y  re fe re n c e  o n lin e  w o u ld  re p re s e n t a u to m a tic  justification  

fo r a  n e w s p a p e r  to p u b lis h  o th e rw is e  intrusive m a te r ia l.'

Back to calendar < 2 of 5 >
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•* PRESS COMPLAINTS COMJVUSSiON

P C C  y e a r  a t  a  g la n c e

February

PCC issues decision on Jan Moir column about Stephen Gately's death
T h is  w a s  a n  im p o rta n t ru ling  in the context o f fre e d o m  o f  e x p re s s io n , w h ich  w as  d is c u s s e d  in la s t^ e a C s  a n n u a l re v ie w . T h e  

ru lin g , d e s p ite  the  con tro versy  s u rro u n d in g  the  s u b je c t m a tte r, w a s  g e n e ra lly  w e ll rec e iv e d .

Back to calendar < 3 of 5 >
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P C C  y e a r  a t  a  g la n c e

February

Working with bereavement support organisations
A m e m b e r  o f P C C  s ta ff s p o k e  a t  the  C h ild h o o d  B e re a v e m e n t N e tw o rk  A n nu a l C o n fe re n c e  in B irm in g h a m , exp la in in g  the  

p ro tectio ns a ffo rd ed  b y th e  C o d e  o f C o n d u c t to th o s e  suffering  grief.

In fo rm ation  a b o u t th e  P C C  w a s  a ls o  in c lu d ed  in the  M inis try o f Justice 's  n e w  'G u id e  to C o ro n e rs  a n d  In q u e s ts '. It can  be  

d o w n lo a d e d  h e re

Elack to calendar < 4 o f 5 >
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PRESS COMPi AiNTS COMWiSSIOFi

P C C  y e a r  a t  a  g la n c e

February

Advisory notes
In February, th ey  included:
-  P a s s in g  on f i e  w is h e s  o f a  b e re a v e d  fa m i ly f ia t th e  p re s s  sh o u ld  n o t a ttend a  fun era l;

-  R e q u e s tin g  th a t the  p re s s  n o t contact a  w o m a n  th o u g h t to b e  invo lved  in a  re la tio n s h ip  with a  celebrity;

-  P a s s in g  on th e  re q u e s t o f  a  b e re a v e d  fa m ily t lia t  p h o to g rap h s  o f a  b o d y  b eing  p la c e d  into a n  a m b u la n c e  b e  re m o v e d  from  

o n lin e  s ite s .

Back to calendar < 5 of 5 >
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PRESS COMPi.AI>!TS COMWSSS!0?!I

P C C  y e a r  a t  a  g la n c e

March

PCC upholds first complaint about 
journalist's blog

T h e  C o m m is s io n  w a s  a s k e d  to  ju d g e  w h e th e r in fo rm atio n  puiDlished on R o d  L id d le 's  b lo g  on T h e  S p e c ta to r w e b s ite  w as  

in accu ra te  o r m is le a d in g . It ju d g ed  th a t i tw a s .

T h e  P C C 's  ju risd ic tio n  ex ten d s  to b lo gs  p u b lis h e d  by the m a in s tre a m  p re s s  (w h o s e  conten t w ou ld  o th e rw is e  b e  s u b je c t to 
the  C o m m is s io n 's  ju ris d ic tio n ). T h e  C o m m is s io n  re c o g n is e s  th a t b lo g s  can  b e  a  con versa tio n , a m o re  in fo rm al m e a n s  o f  
b ro ad c a s tin g  in fo rm atio n , a n d  th is  a ffects h o w  c o m p la in ts  sh o u ld  b e  c o n s id e re d  a b o u t ttie m . T h e  d e fa u lt p o s itio n , h ow ever, 
m u s t still b e  th a t the te rm s  o f  the  C o d e  o f P ractice  apply.

Back to calendar < 1 of 5 >
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PftESS COMPLAINTS COMfyUSSiOM

P C C  y e a r  a t  a  g la n c e

March

Baroness Buscombe: 'Freedom of speech is non-negotiable'
An artic le  b y  B a ro n e s s  B u s c o m b e  a b o u t t lie  w o rk  o f the  P C C  w a s  p u b lis h e d  in th e  British J o u rn a lism  R e v ie w , in w h ich  s h e  

d is c u s s e d  h e r  e x p e rie n c e s  in h e r  firs t y e a r as  C h a irm a n .

Back to calendar < 2 of 5 >
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P R E S S  l 0M?I,A1''1TS C O M M ! S S i O ? i  a .

P C C  y e a r  a t  a  g la n c e

March

POLIS debate on social networking
T h e  P C C  h o s ted , in con jun ctio n  w ith  P O L IS . a  d is c u s s io n  s e m in a r  o n  the  rise  o f  s o c ia l m e d ia  a n d  its im p a c t on jo u rn a lis m .  
T h e  P C C 's  D irec tor, S te p h e n  A bell, s a t  on a p a n e l, w h ic h  inc lu d ed  th e  G u ard ian 's  J a n in e  G ib s o n , th e  B B C 's Torin  D o u g las  
a n d  P ro fe s s o r Ian W a ld e n  from  Q u e e n  M ary, U n ivers ity  o f  Lon do n  (an d  a ls o  a p u b lic  m e m b e r  o fth e  P C C ). T h e re  is a  rep ort 

o f the  s e m in a r  h e re .

Back to calendar < 3 of 5 >
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PRESS COMPLAl'‘iT‘> CO M M !Ss!O N

P C C  y e a r  a t  a  g la n c e

March

PCC update seminar in Belfast
T lire e  m e m b e rs  o f  P C C  s ta ff  visited the  B e lfa s t T e le g ra p h  and  S u n d a y  Life n e w s ro o m s  to h o s t a  s e m in a r .

Back to calendar < 4 of 5 >
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P C C  y e a r  a t  a  g l a n c e

M arch

Advisory notes
In M arch, th e y  included;
-  P a s s in g  on a  re q u e s t from  th e  so lic itors  o f  a  b e re a v e d  fa m ily a s k in g  the  p re s s , a h e a d  o f an  in q u e s t, n o t to a p p ro a c h  the  

fam ily;

-  P a s s in g  on the  re q u e s t o f th e  w ife  o f a  m a n  s e r io u s ly  in ju red  in an  a c c id e n t th a t h e r  loca l p a p e r s to p  contacting  h er.

Back to calendar < 5 of 5 >
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P C C  y e a r  a t  a  g l a n c e

A p r i l

M O D  v is i t

A senior staff memfDer\/isited the Ministiy of Defence's Defence Operations Centre to talk about the role of the P C C  and 
generally dealing with the media in an emergency. The P C C  has soughtto develop a relationship with the MOD, gi\<en the 
amount of (legitimate) media attention that can occur when soldiers die in active se™ ce.

The keyforthe P C C  is to make itself available to help family members in those circumstances,

Back te calendar < 1 of 3 >
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p a e s s  COMPlTM^iTS COMiVUSSiON

P C C  y e a r  a t  a  g la n c e

April

Accumulated inaccuracies raised breach of the Code of Practice
The PCC upheld a complaint from a family against IheSun, which had published two articles on the subject of the gender 
trans ition  o fa  young child . \Nh\\e s o m e  o f th e  in a c c u ra c ies  m a y h a v e  b e e n  m inor, the C o m m is s io n  ru led  tha t the ir  

a c c u m u la tio n  w a s  s ig n ific a n t

Back to calendar < 2 of 3 >

2 0 1 1  P re s s  C o m p la in ts  C o m m is s io n

33

MODI 00036532



For Distribution to CPs

P H E S S  CO M ?i.A !^JTS C O M M S i S i O W

P C C  y e a r  a t  a  g l a n c e

April

Advisory notes
In April, th e y  included;
-  P a s s in g  on the  re q u e s t o f a  co u p le  g o ing  through  a  d ivorce, w h o  w e re  co n cern ed  a b o u t tlie  p re s e n c e  o f jo u rn a lis ts  a t the ir 

h o m e , th a t th e y  n o t b e  co n tac ted  by the  p re s s ;

-  C o m m u n ic a tin g  the  w is h e s  o f a  c e leb rity  co u p le  th a t ed ito rs  ta k e  c a re  n o t to p u b lis h  intrusive p h o to g rap h s  o f th e  m o th e r  
a n d  n e w  baby. T h e  cou p le  a ls o  m a d e  c le a r  th a t th e y  w o u ld  n o t s e e k  p u b lic ity fo r th e ir ch ild , a n d  re q u e s te d  th a t e d itors  not 

p u b lis h  identifi a b le  p ic tu res .

Back to calendar < 3 of 3 >
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P C C  y e a r  a t  a  g l a n c e

May

independent polling shows support for the 
PCC

T h e  P C C  p u b lis h e d  the  resu lts  o fth e  re s e a rc h  o f n a tio n a lly  re p re s e n ta tiv e  p o lling  it u n d erto o k  a b o u t p ub lic  a ttitudes to the  

P C C  a n d  se lf-re g u la tio n .

Some headline figures:
-  8 1 %  o f p e o p le  w e re  a w a re  o fth e  P C C ;

-  7 5 %  o f th o s e  w h o  e > p re s s e d  an o p in io n  th o u g h t the  P C C  to b e  effective o r vbi7  e ffective. O n ly  1 4 %  o fth e  p u b lic  th o u g h t lh a t  

tfie  P C C  w a s  ineffective;

-  A lm o s t 9  o u t o f 10  p e o p le  b e lie v e d  th e  P C C  s ys tem  sh o u ld  b e  fu n d e d  b y  the n e w s p a p e r  and  m a g a z in e  ind ustry  (ra th er  

t iia n  tfie  taxp ayer or ind iv idu al c o m p la in a n ts ).

T h e  re s e a rc h  can  b e  v ie w ed  h e r e .

Back to calendar <1 of4>
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P C C  y e a r  a t  a  g l a n c e

May

PCC publishes Commission meeting minutes
As part o f the  b id  to im p ro \«  its tra n s p a re n c y  a n d  a c c o u n tab ility  (in  a d v a n ce  of th e  in d e p e n d e n t G o v e rn a n ce  R e v ie w , w hich  

w a s  loo k ing  a t th e s e  a re a s ) , the  P C C  p u b lis h e d  m in u te s  o f its m e e tin g s  fo r th e  f irs tt im e .

Back to calendar <2of4>
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PRESS COMPLAINTS COMMlSSiOM

P C C  y e a r  a t  a  g l a n c e

May

Ombudsman conference
A  m e m b e r  o f P C C  s ta ff a tte n d e d  the A n nual C o n fe re n c e  n ftb e  O rg a n is a tio n  o f N e w s  O m b u d s m e jia t th e  R e u te rs  Institute  
a n d  s p o k e  a b o u t how  d iffe ren t reg u la to ry  s tructures  can  w o rk  a lo n g s id e  o n e  a n o th e r  m o s t e ffectively. T h e  P C C  is ju s t p art o f 
a  p atch w o rk  o f m e d ia  re g u la tio n  in the  U K , w h ich  is w h y  w e  m a in ta in  c lo s e  links to o th ers  w ork ing  in the s a m e  a re a , 

inc lud ing  O m b u d s m e n  a n d  R e a d e rs ' E d ito rs .
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P R 6 S 5  C O M f L A I N T S  C O M M i S S f O N

P C C  y e a r  a t  a  g l a n c e

May

Advisory notes
In May, th e y included; . .. ,
-  P a s s in g  on the  re q u e s t from  a fa m ily l ia is o n  officer o f  a  S cottish  p o lice  force th a t a  grieving fa m ily  n o t be con tacted ,

-  A dvising th a tth e  p re s s  s h o u ld  n o t revea l th e  iden tity  o f a  lottery w in n e r, w h o  h ad  w o n  m o re  th a n  a  h u n d red  m illio n  pou nd s  
a n d  w a n te d  to k e e p  th e ir ano nym ity . T h e  P C C  p a s s e d  on the re q u e s tn o t  to be identifi e d  from  C a m e lo t, on b e h a lf  o f the  

w in n e r, w ith  a  re m in d e r to ed ito rs  o f th e  P C C 's  g u id a n c e  n o te  a b o u t lottery w in n e rs .
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P C C  y e a r  a t  a  g l a n c e

J u n e

P C C  h o s ts  s e m in a r  o n  m e n ta l h e a lth  
r e p o r t in g

The PCC, partnering the Royal College of Ps^/chiatrists and Shift, held a sem inar on mental health reporting which w as  
ch a ired  byTrisha Goddard. This was the first e\ent of its kind, and was attended byseniorfi gures from every newspaper 
group. It allowed experts in the fi eld of mental health to share concerns with the industry, and establish grounds for 
agreement to improve mental health reporting in the future. A P C C  representative also spoke at a sem inar for tliose working 
in the mental health sector in Scotland.

The P C C  se e s events like these as keyto its role of maintaining and improving standards.
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*  P R E 5 S  C O M P L A IN T S  C O M M I S S S O N

P C C  y e a r  a t  a  g l a n c e

June

Proactive approach: the Cumbria shootings
T h ro u g h o u t th e  year, P C C  s ta ff  b e c o m e  a w a re  o f inc id ents  th a t a ttrac t w id e s p re a d  o r in te n s e  m e d ia  a ttentio n . At th a t point, 
w e  m a k e  o u rse lv e s  a v a ila b le  to th o s e  w h o  m ig h t n e e d  o u r h e lp . T h is  m a y  inc lu de  a p p ro a c h in g  fa m ily  re p re s e n ta tiv e s , p o lice , 

la w y ers , h o s p ita ls  or loca l M P s .

On 2 n d  J u n e , the  P C C  b e c a m e  a w a re  o fth e  sh o o tin g s  in C u m b ria , in w h ich  D e rric k  B ird k illed  1 2  p e o p le . W h e n  the  first 
reports c a m e  in, the  P C C  im m e d ia te ly  g o t in touch w ith  th e  local p o lic e , h osp ita ls  a n d  o th er e m e rg e n c y  serv ice  p ro vid ers . 
O ver the  e n s u in g  d ay s , w e  w e re  in re g u la r con tact w itli the  p o lice , a n d  h e lp e d  o n e  fa m ily  w h o  d id  n o t w ish  to b e  contacted  by  

the  p re s s .

T h e  D ire c to r o f five P C C  la te r v is ited  C u m b ria , to s p e a k  w ith  th o s e  a ffected  b y th e  traged y . H e  a ls o  w ro te  an  o a e jiL e J e r  to the  
loca l p a p e r, c a llin g  fo r a n y  com  p la in ts . In 2 0 1 1 , w e  h ave  w o rked  w ith  p o lic e  a n d  the  C o ro n e r to p a s s  on the re q u e s ts  o f 
se v era l loca l fa m ilie s  th a tth e y s h o u ld  not b e  further con tacted  b y lh e  m e d ia .
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PRESS COMPl.AhMTS C O M M fSS 'O N

P C C  y e a r  a t  a  g l a n c e

June

Health Network event
A s e n io r m e m b e r o f P C C  s ta f fs p o k e  a t ih e  W e s t  M id la n d s  N H S  C o m m u n ic a tio n s  N e tw o rk .T h e  P C C  h as  s o u g h t to e s ta b lis h  
a n d  im p ro ve  its links w ith h ea lth  ca re  p ro w d ers , as  th ey  re p re s e n t a  c o n s titu en cy  o f p e o p le  (th o s e  suffering  ill h ea lth  and  th e ir  
fa m ilie s )  w h o  a re  ac c o rd e d  s trong  p ro tectio ns u n d e r the  C o d e  o f P rac tice  and  m a y b e  in n ee d  o f th e  P C C  in d e a lin g  with  

con cern s  a b o u t th e  p re s s .
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PRESS COMPIAINTS COMJ^iSSiON

P C C  y e a r  a t  a  g l a n c e

June

Oxford Union debate
B a ro n e s s  B u s c o m b e  to o k  p a rt in , a n d  w a s  on  the w in n in g  s id e  of, a n  Oxford U n io n  d e b a te  en titled  T h is  h o u s e  b e lie v e s  th a t  
a  p ub lic  p e rs o n  h as  n o  r ig h tto  a  p r i\a te  life '. S h e  o p p o s e d  th e  m o tio n , a lo n g s id e  ce leb rity  law yer Keith S ch illin g , M ax  M o s le y  

a n d  A n d rew  C a ld e c o tt Q C .
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' «i
P R E S S  e O M f'L A l^ JT S  C O M M f S S i O N

P C C  y e a r  a t  a  g l a n c e

June

Director appears before Scottish Parliament Committee
StB phen /ii3e ll, ttie  D ire c to r o f t l ie  P C C , w a s  invited b e fo re  th e  E q ua l O pp ortun ities  C o m m itte e  o f the  Scottish  P a rlia m e n t, as  

p a rt o f its M igration  a n d  Trafficking  Inouii-y. to d is c u s s  c o verag e  o f m ig ra n ts  in t i ie  S cottish  P re s s .

H is  e v id e n c e  can  b e  s e e n  h e r e .
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P C C  y e a r  a t  a  g la n c e

July

Independent Governance Review reports

had  e x a m in e d  t iie  s tructures a n d  w o rk  o f th e  o rg an is a tio n  fe r t ile  p re c e d in g  n in e  m o n th s . It p ro du ced  a  leng th y  a n d  d eta iled  
re p o rt, a m o u n tin g  to 7 5  d is c re te  re c o m m e n d a tio n s . T h e  P C C  w e lc o m e d  its fi n d in g s , a n d  b e g a n  the  p ro ce s s  o f th e ir  

im p le m e n ta tio n .

T h e  re p o rt w a s  a ls o  c o m m e n d e d  by ex terna l o b s e rv e rs , such  as  th e  m e d ia  c o m m e n ta to r  R o y  G re e n s la d e .
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PRESS C O M PLA IN TS C O M M IS S IO N

P C C  y e a r  a t  a  g l a n c e

July

PCC conference speaking
A P C C  m e m b e r  o f s ta ff s p o k e  a t  T h e  F u tu re  S erv ices  fo r B e re a v e d  C h ild re n : B e s t P ractice  a n d  R e fo rm  C o n fe re n c e . A  
m e m b e r  o f  th e  P C C  was on th e  p an e l for th e  W e s tm in s te r  M ed ia  Forum  d e b a te  d e b a te  'R eflecting  d iv e rs ity -th e  L G B T  

c o m m u n ity a n d  th e  m e d ia '.
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P C C  y e a r  a t  a  g la n c e

July

PCC rules on undercover filming; criticises paper
T h e  P C C  u p h e ld  a c o m p la in t, m a k in g  c ieartv i'o  (c o n n e c te d ) points o f p rinc ip le; u n d erc o v e r reco rd in g  is ex tre m e ly  intrusive; 

a n d  th e re  is , th e re fo re , a high b a r fo r a n y p u b lic  in te re s t d e fe n c e .

T h e  S u n d a y  W orld  w a s  s e e k in g  to e x p o s e  an  ind iv idual for o rg an is in g  'b ukkake ' s e x  p artie s . It secre tly  film e d  th e ir o rg a n is e r  

a n d  ran  stills  from  the  fo o ta g e .

The Commission said:
Both th e  film in g  a n d  th e  p u b lis h e d  im a g e s  constitu ted  a  s e rio u s  in trus ion , w hich  req u ired  a h igh  level o f p u b lic  in te re s tto  

justity. T h e  n e w s p a p e r  could  n o t reach  thatlevral in its d e fe n c e .
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P C C  y e a r  a t  a  g l a n c e

July

Advisory notes
In July, they included:
-  H e lp in g  a n  fvP reg ard in g  p o s s ib le  h a r a s s m e n t  o f th e irp a rtn e r , c o m m u n ic a tin g  Ih e irc o n c e rn s  to the  re le \a n t  p ap er;

-  P a s s in g  on the  con cern s  o f a ce leb rity  co u p le  re g a rd in g  p h o to g ra p h ers  tak in g  p h o to g ra p h s  o fth e ir  n e w  b ab y  o u ts id e  the ir 

h o m e .
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P C C  y e a r  a t  a  g l a n c e

A u g u s t

P C C  ru le s  o n  p h o to s  o f  p s y c h ia t r ic  p a t ie n ts

The Com m ission had a difficult ca se  to c o n sid e r when a Mental Health NHS Trust complained about a local paper's 
decision to publish pixelated im ages of patients said to be distressed attiie closure of a hospital. The patients liad, 
apparently, been willing to be photographed.

This ca se  raised challenging is s u e s  about the competing rights of a hospital and its patients, and what constitutes informied 
consent.

The Com m ission found no breach of the C o d e , say n g ;

"In the end it found that the new spapers had managed to balance their duty to behave responsiblytow ards vulnerable 
individuals with the need to cover a stoiy of important public interest."
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PRESS COMPLAINTS COMftfliSSiON

P C C  y e a r  a t  a  g l a n c e

August

PCC consultation on Journalists and Twitter
In 2 0 1 0 , th e  P C C  e s ta b lis h e d  its firs t o n lin e  wot1<ing g ro up , a  s tan d in g  c o m m itte e  o f p ub lic  and  ed ito ria l C o m m is s io n e rs  

c h a rg e d  w ith c o n s id e rin g  e th ica l is s u e s  re la tin g  to o n lin e  jo u rn a lis m .

It b e g a n  b y  c o n s id e rin g  w h e tt ie r th e  P C C 's  re m it sh o u ld  b e  e > p a n d e d  to c o ie r  ed ito ria lly -con tro lled  T w itte r a c c o u n ts . It 
u n d erto o k  a n  initial c o n su lta tio n  a c ro s s  the  industry, a n d  fou nd  b ro ad  su p p o rt fo r th e  id e a  tlia t tw e e ts , c o m in g  from  a c ra u n ts  
c le arly  identifi e d  as  co n ta in in g  the  ed ito ria l p ro d u ct o f frie title , sh o u ld  a d h e re  to th e  te rm s  o ffh e  C o d e  o f P rac tice . Such  

acco u n ts  w o u ld  b e  d iffe ren t from  th e  p e rs o n a l accou nts  o f jo u rn a lis ts .

T h e  ind u s try  h as  n ow  b e e n  a s k e d  fo rm a iiy to  c o n s id e rw h e ti ie r  the  re m it o f tlie  P C C  sh o u ld  b e  e>p an d ed  in th is  a re a .
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P R E S S  r O M P l A I M T S  C O M M t S S i O N

P C C  y e a r  a t  a  g l a n c e

August

Identification of defendants in rape cases
P C C  s ta ff  m e t  w ith s e n io r  o fficials o f th e  M in istry  o f Ju s tice , to d is c u s s  the  id ea  fl o a ted  b y  a m in is te r  to in trod uce  the  
c o m p u ls o ry a n o n y m is a tio n  o f d e fe n d a n ts  in ra p e  c a s e s  (e ith e r b e fo re  ch a rg e  o r  conviction). T h e  P C C  d is c u s s e d  th e  re levant 

is s u e s , a n d  th e  p ro tectio ns a ffo rded  b y th e  C o d e .

T lie  p ro p o s a l to le g is la te  in this a re a  w a s  s u b s e q u e n tly  d ro p p e d .
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i^RESS C O M P L A IN T S  C O M M i S S t O N

P C C  y e a r  a t  a  g l a n c e

August

Support for National AIDS Trust's video guide for journalists
T h e  P C C  D ire c to r w a s  in terv iew ed  b y  th e  N a tio n a i A ID S  T ru s t a s  p a rt o f  a p ro jec t d e s ig n e d  to c h a iie n g e  s tig m a  a n d  im prove  
the  w a y th a t  H iV a n d  A ID S  a re  rep o rted  in Hie U K . T h e  video  can  b e  w e w e d  h e re . W e  m a in ta in  an  o ng o in g  re la tio n s h ip  with  

th e  N A T  a n d  h av e  d e a lt  w ith a  n u m b e r  o f c o m p la in ts  from  th e m  in th e  p as t.
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P C C  y e a r  a t  a  g l a n c e

August

Advisory notes
tn August, they  included:
-  P a s s in g  on  a b e re a v e d  fam ily 's  c o n cern s  a b o u t p re s s  attention  a t a n  u p co m in g  funera l;

-  P a s s in g  on con cern s  from  a n  ind iv idu al, w h o s e  fa m ily  w e re  a b ro a d  a n d  b e in g  a p p a re n tly  p e rs is te n fiy  con tacted  b y th e  

n atio n a l p re s s .
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P C C  y e a r  a t  a  g l a n c e

S e p te m b e r

P C C  c r i t ic is e s  T h e
S u n d a y  T im e s  fo r  *d y k e ' re fe re n c e

The P C C  issued a (andmark ruling, when it judged tfiat a reference to TV presenter Clare Balding bycolumnist AAGill - in 
which he called her a "d \k e  on a bike"-w as pejorative in breach of Clause 12 (Discrimination) of the Code of Practice,

The Com m ission upheld the complaint, saying thattiie article had referenced "the complainant's sexualihyin a demeaning 
and gratuitous way".
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P R E S S  C O M ^ I.A IM T S  C O M M i S S f O M

P C C  y e a r  a t  a  g l a n c e

September

PCC holds event in Holyrood
M e m b e rs  o f the  C o m m is s io n  w sited  th e  S cottish  P a r lia m e n t in H o lyroo d , to d is c u s s  the  w ork  o f the  P C C . T h e  e v e n t w a s  
h o s ted  b y  the  C r o s s -P a ilv  G ro up  on C u ltu re  a n d  M e d ia , a n d  provided the opportunity  to a d vertise  -  in front o f an  a u d ie n c e  of 
M S P s a n d  in te re s te d  p artie s  -  h o w  the  P C C  can  h e lp t io s e  with c o n c e rn s  ab o u t th e  p re s s .

T h e  P C C  w a s  re p re s e n te d  b y tt ire e  o f  its S cottish  C o m m is s io n e rs  (o n e  editor, John M cL e llan  o fth e  S c o ts m a n ; a n d  two  

p u b lic  m e m b e r s , E s th e r R o b erto n  a n d  John  H o m e  R o b e rts o n ), a n d  the  C h a irm a n  and  D irector.
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*  P R E S S  COMPL AIf'JTS C O M W i S S f O N

P C C  y e a r  a t  a  g l a n c e

September

PCC conference speaking
P C C  s ta ff  a tte n d e d  the N a tio n a l A ss o c ia tio n  o f C itizen s  Advice B u re a u x  A nnual C o n fe re n c e  in York, s e e k in g  to e n s u re  tha t 
C A B s a re  a b ie  to u s e  the  P C C 's  se rv ices  effectively. A m e m b e r  o f P C C  s ta ff  a iso  s p o k e  a t the  S a m a rita n s  A nnuai 

C o n fe re n c e .

Back to calendar < 3 of 4 >

2 0 1 1  P re s s  C o m p la in ts  C o m m is s io n

55

MODI 00036554



For Distribution to CPs

®  PRESS COMPLA!?JTS CQM M SSSiON

P C C  y e a r  a t  a  g l a n c e

September

Advisory notes
In September, they included:
-  P a s s in g  on t lie  co n c e rn s  o f a  ce leb rity  c o u p le  a b o u t re p e a te d  p a p a ra 2zi h a ra s s m e n t;

-  A sking  n e w s p a p e rs  a n d  b ro a d c a s te rs  n o t to c o n ta c ts  fam ily , w h o  did n o t w is h  to s p e a k  d urin g  the  co u rs e  o f a n  in q u e s t.
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P C C  y e a r  a t  a  g l a n c e

O c to b e r

N ew  a d v e r t is in g  
c a m p a ig n  fo r  th e  P C C

I  3 '

THE Pf:C; WE .
VULL. I-OOK INTO *. 
Y O L K  LO .N C E H N b

The P C C  released new adxarts, and asked the industry to offerfree space to run them. Theyhave since appeared in evety 
major national and regional groups, and som e iriagazines.

These adverts are part: of a bid bythe P C C  to reach as many people who mayneed ourserw ces as possible.

They can be downloaded here.
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P>RESS C t )M P L A IN T S  C O f ’̂ M i S S I O N

P C C  y e a r  a t  a  g l a n c e

October

Digital Editors' Forum
T h e  P C C  s p o k e  a t the D ig ita l Ed ito rs  N e tw o rk  in M a n c h e s te r, u s in g  th e  o pp ortu n ity  to d is c u s s  re le v a n t o n lin e  is s u e s :  

jo u rn a lis ts  on Tw itter, a n d  h o w  jo u rn a lis ts  u s e  m a te ria l ta k e n  from  s o c ia l netw ork ing  s ite s .
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**’ PRESS C O M P U IfJT S  C O M M iS S iO N

P C C  y e a r  a t  a  g l a n c e

October

Training students
T h e  P C C  s e e s  o n e  o f its fijn c tio n s  a s  tra in in g  th e  next g en e ra tio n  o f lo u m a lis ts , a n d  s e n d s  s p e a k e rs  to e v e ry m a jo r  
jo u rn a lis m  c o lle g e . T h is  m o n th , w e  ran  a  s e m in a r  fo r jo u rn a lis m  s tu d en ts  a t W e s tm in s te r  U niversity . W e  a ls o  offered  
practica l tra in in g  to s tu d e n t jo u rn a lis ts  a t  th e  C a m b rid g e  S tu dent, a p a p e r  tha t fo rm a lly  s u b s c rib e s  to the  P C C  a n d  is 

th e re fo re  covered  b y th e  C o d e  o f  P ractice .
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P R E S S  C O M P L A IN T S  C O M M i S S f O N

P C C  y e a r  a t  a  g l a n c e

October

Advisory notes
In October, these included:
-  P a s s in g  on t i ie  c o n cern s  o f th e  S a m a r ita n s , w ho  fe lt th a t e x c es s iv e  d e ta il a b o u tm e th o d s  o f  s u ic id e  m a y h a v e  b een  

p u b lis h e d . T h e  P C C  re m in d e d  ed ito rs  o f its c le a r g u id a n c e  on s u ic id e  re p o rtin g .

-  S h a rin g  w ith th e  n atio n a l p re s s  th e  co n c e rn s  o f a  la w  firm , w h o  w e re  co n cern ed  th a t in fo m ia tio n  ille g a lly  o b ta in e d  from  its 

files  w a s  b e in g  m a d e  a \« i la b le  to the  m e d ia .
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P C C  y e a r  a t  a  g l a n c e

N o v e m b e r

P C C  In P a r l ia m e n t

A central aim of tiie P C C  is to encourage people to use our services, MPs are in a unique position because not only do they 
appear in the press themseives, but also they represent every citi^n of the UK.

The P C C  hosted a reception in the House ofCom m ons for all MPs, so thatthey could be aware ofhow we can help them 
and, just as importantly, their constituents. \Ne want every MP to know tliey can call the P C C  at anytime, if their constituents 
need help, The event was also open to Peers,

fvfedeieine fvfeon MP and Graham Brady MP sponsoi’ed the event and gave introductoiy speeches. Ms Moon, in particular, 
was able to testify to how the P C C  had helped when tragedy struck her constituency of Bridgend.

Back to calendar < 1 of 5 >
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P C C  y e a r  a t  a  g l a n c e

November

PCC holds open day in Southampton
As p art o f its a n n u a l p ro g ra m m e  o f o p e n  d a y s , the P C C  c a m e  to S o u th a m p to n . It h o s ted  a  private s u rg e ry  for a n y  m e m b e r  o f 
p u b lic  w ith  co n c e rn s  a b o u t the  p re s s , a n d  th en  h eld  a n  o p e n  Q &  A .T h e  p an e l m e m b e rs  w e re ; B a ro n e s s  B u s c o m b e , 
C h a irm a n  o f the  P C C ; S te p h e n  A bell, D ire c to r o f the  P C C ; S im o n  S a p p e r , p ub lic  C o m m is s io n e r;  a n d  Ian  M urray, e d ito r o f  the  

S o u th ern  D a ily  E cho.
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PRESS CuMPl.AIMTS COMMISSION

P C C  y e a r  a t  a  g la n c e

November

PCC rules on online contact with child
The PCC upheld a complaint against the Wanstead and Woodford Guardian for soliciting email comments from pupils in 
connection with a storythatfrieirsexeducation teacher was a 'pom star’.

It s u b s e q u e n tly  p u b lis h e d  a  c o m m e n t a p p a re n tly  s e n t from  a  s ch o o lg irl. H e r  fa th e r c o m p la in e d  th a ts h e  h ad  n o t a c tu a lly  s e n t  
the  c o m m e n t, a n d  t h a t - in  a n y  c a s e  -  s h e  s h o u ld  n o t h a w  b ee n  q u o te d  in a  n e w s p a p e r , as  s h e  w a s  1 4  years  o ld .

T h e  C o m m is s io n  u p h e ld  the  c o m p la in t, a n d  the  n e w s p a p e r  c h a n g e d  its p o lic y s o  th a t it no lo n g e r re q u e s te d  c o m m e n ts  in 

co n nection  w ith  sch o o l s to rie s .
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P C C  y e a r  a t  a  g la n c e

November

Annual meeting of the Alliance of Independent Press Councils of Europe
E ach  year, the  P C C  p artic ip a tes  in th e  a n n u a l m e e tin g  o f A IP C E , the  M ia n c e  o f In d e p e n d e n t P re s s  C o u n c ils  o f  E u ro p e . 
A IP C E  is a  lo o s e  n etw o rk  o f  in d e p e n d e n t c o n ten t re g u la to rs  for b oth  p re s s  and  b ro a d c a s t m e d ia . Its a n n u a l c o n feren ces  
provide a  fo rum  for M ed ia  and  P re s s  C o u n c il re p re s e n ta tiv e s  to d is c u s s  top ica l is s u e s , to e x c h a n g e  id e a s  a n d  to o ffe r and  

rece ive  adv ice .

T h e  2 0 1 0  c o n fe re n c e  w a s  h eld  in A m s te rd a m , a n d  a  P C C  re p re s e n ta tiv e  w as  a b le  to provide an  u p d a te  to ail d e le g a te s  on 

n o ta b le  ru lings a n d  d ev e lo p m en ts  over th e  c o u rs e  o f ih e  previous year.

F o r m o re  in fo rm atio n , p le a s e  s e e  w w w .a ip c e .n e t
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P C C  y e a r  a t  a  g la n c e

November

Advisory notes
In N o vem b er, th e y included:
-  C o lla tin g  c o n cern s  from  \e itio us  au th o rities  a b o u t h o w  a  child s e x a b u s e  c a s e  w a s  b ein g  re p o rte d . To  p re v e n t'jig s a w ' 
id en tifica tio n , tlie  P C C  c o m m u n ic a te d  w ith  the re le v a n t n e w s  o rg a n is a tio n s , s o  th a t e a c h  w a s  a w a re  w h a t in fo rm atio n  w a s  in 

th e  p u b lic  d o m a in ;

-  P a s s in g  on con cern s  from  a  w e ll-k n o w n  s in g e r a b o u t p e rs is te n t p u rsu it by p h o to g ra p h ers .
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PRESS COMPLAI^itS COMMiSSiON

P C C  y e a r  a t  a  g la n c e

December

PCC responds to Governance Review

T h e  P C C  w a s  p le a s e d  to b e  a b le  to w e lc o m e  tlie  G o v e rn a n ce  R e v ie w  positively . W e  provided a n  ite rrijse ,d. re s p o n s e  to each  

o f the  7 4  re c o m m e n d a tio n s , tak ing  the  v a s t m a jo rity  o f  th em  forw ard .

T h e  P C C , a t the s a m e  tim e , a n n o u n c e d  the firs t e v e r a p p o in tm e n t o f  a  D e p u ty  C h a irm a n , in a  ro le  d e s ig n e d  to in c re a s e  t iie  

auth ority  o f tine p u b lic  m e m b e rs  on th e  C o m m is s io n . T h e  firs t a p p o in te e  w a s  Ian  N ic h o l, a  fo rm e r p artn et o f  
P ric e w a te rh o u s e C o o p e rs , a n d  a M e m b e r  o f  the  C r im in a l C a s e s  R e v ie w  C o m m is s io n .

B a ro n e s s  B u sc o rn b e  s a id : "O ur re s p o n s e  fo c u s e s  o n  fi \ e  k e y  a re a s  fo r lh e  C o m m is s io n ; e ffe c tiv e n es s , tra n sp aren cy , 
accountab ility , w ork ing  in d e p e n d e n c e  a n d  clarity a b o u t o u r  fijn c tio n . W e  p le d g e  th a t th e  w ork  b eg u n  b y th e  G o vern an ce  
R e v ie w  w ill b e  con tin ued  b y t iie  C o m m is s io n . 1 a m  d e lig h te d  th a t ian  N ic h o i h as  a c c e p te d  the  p os itio n  o f D e p u ty  C h a irm a n .  
Both Ia n  and  I a re  d e te rm in e d  to e n s u re  d ia t t f ie  P C C  o p e ra te s  a t th e  op tim a! leve l o f trust, p e r fo n n a n c e  and  focu s.

Back to calendar <1 of 4 >
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P C C  y e a r  a t  a  g la n c e

December

New register of interests for Commissioners
As p art o f m e  G o v e rn a n ce  R e v ie w  re fo rm s , the  C o m m is s io n  p u b lis h e d  a n  u p d ated  a n d  e x p a n d e d  re g is te r  o f in te re s te . This  
a llo w e d  e d ito ria l m e m b e rs  to m a k e  p u b lic ly  c le a r ih a t th ey  a re  e xc lu d ed  from  the  co n s id e ra tio n  o f  c o m p la in ts  a b o u t frie ir o w n  

p a p e rs , a n d  th o s e  w ith  w h ich  th ey  a re  c lo s e ly  co n n e c te d .
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P C C  y e a r  a t  a  g la n c e

December

First ruling on financial journalism since ‘City Slickers'
T h e  year e n d e d  w ith th e  firs t ru ling  u n d e r C la u s e  13 (F in an c ia l jo u rn a lis m ) s in ce  the  C ity  S lickers  c a s e  o f 2 0 0 0 . H o w ever, Ih e  
n e w  c a s e s  w e re  very d iffe ren t a n d  the  C o m m is s io n  found  th a t T h e  D a ily a n d  T h e  S u n d a y  T e le g ra p h  h ad  ac ted  p ro p e rly m  
h o w  th e y  h ad  m a d e  s h a re  re c o m m e n d a tio n s . H o w ev e r, given th e  con cern s  th a t h ad  b e e n  ra is e d , the  n e w s p a p e rs  m a d e  a  

volu ntary  u nd ertak in g  th a t th e  Q u e s to r  e d ito r w o u ld  n o tb u y o r s e t l  s h a re s  in the  future.

T h e  D ire c to r o f th e  P C C  s a id : "After the  C ity  S lickers  c a s e  in 2 0 0 0 , s p e c ific  g u id a n c e  w a s  in troduced  in the  a re a  o f financia l 
jo u rn a lis m  b y t iie  C o m m is s io n . Th is  g u id a n c e  w a s  u p d a te d  f iv e  years  a g o  to ta k e  a c c o u n t o f re le v a n t le g is la tio n , w hich  

d erived  from  an  E U  D irec tive . T h is  c o m p la in t  w a s  th e  firs t o cc a s io n  o n  w h ich  th e  u p d a te d  g u id a n c e  h as  b e e n  tes te d  and  the  
C o m m is s io n  w a s  g la d  to e s ta b lis h  th a t the n e w s p a p e r  w a s  fo llo w in g  all the  re q u ire m e n ts . T h e  fa c t th a t th e  T e le g ra p h  
d e c id e d  to ta k e  fu r t iie r \e lu n ta ry  action  to p reven t a n y  s u g g e s tio n  o f  a c o n flic to f in te re s t s h o w s  the  s treng th  o f the  s e lf
re g u la tio n  in this a re a , w h ich  s e e k s  to p ro m o te  h ig h  s ta n d a rd s  o f  accountab ility . T h e  P C C  w ill h o s t a  s e m in a r  on  this su b jec t  
in 2 0 1 1  to e n s u re  th a t jo u rn a lis ts  a c ro s s  the  ind ustry  re m a in  up to  d a te  w ith the C o m m is s io n 's  th in k in g , a n d  a w a re  o f our 

vig ilance."
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P C C  y e a r  a t  a  g la n c e

December

Cruse Bereavement Care speaker addresses Commission
D e c e m b e r  s a w  L izT a y io r , th e  D ire c to r o f F u n d ra is in g  from  C ru s e  B e re a v e m e n t C a re , a d d re s s  C o m m is s io n  m e m b e rs  ab o u t  

the  w o rk  o f the  o rg an is a tio n . T h is  w a s  th e  f irs t in a n e w  s e r ie s  d e s ig n e d  to a llo w  C o m m is s io n e rs  to s p e a k  d irec tly  to 
o rg a n is a tio n s  w h o s e  w o rk  o verlap s  in s o m e  w a y  w ith  a n  a s p e c t  o f th e  E d ito rs ' C o d e  o f P ractice . T h e ie  w a s  a n  excellen t 
d is c u s s io n  centring  a ro u n d  C la u s e  5 (In tru s io n  into g rie f o r s h o c k ) w h ile  s o m e  very  g ood  s u g g e s tio n s  w e re  m a d e  as  to h ow  

th e  P C C  could  co n tin ue  to w o rk  w itli C ru s e  to p ro m o te  its s e rv ices  to (h o s e  in n e e d .
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P C C  s t a f f

The Commission has a permanent staff of 16 people, plus the Chairman
Based in Holborn, the secretariat deals v»'il1i thousands of written complaints and telephone enquiries e a d i yaaA-. Our staff train 
journalists and engage with complainant groups; they work to protect tiie vulnerable and are on call 24 hours a day. These are the 
people at the heart of the PCC.

Complaints department
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T h e  C o m p la in ts  d e p a rtm e n t c o m p ris e s  s e v en  statf, e a c h  o f w h o m  m a n a g e s  a c a s e lo a d  o f b e tw e e n  4 0  a n d  5 0  ^ m p la in t s .  In 

a d d itio n  to d e a lin g  w ith fo rm a l c o m p la in ts , C o m p la in ts  O fficers  a ls o  g ive adv ice  to both ed ito rs  a n d  m e m b e rs  o f  the  p ub lic  w h o  

h av e  a q u e ry  re la ted  to th e  E d ito rs ' C o d e  o f P ractice .

Adm inistration .
T h e  A d m in is tra tio n  d e p a rtm e n t w orks  w ith  the  C o m p la in ts  d e p a rtm e n t to e n s u re  th a t all c o ire s p o n d e n c e  con n ec ted  to a c a s e  is 
p ro c e s s e d  effic iently . It a ls o  offers g e n e ra l adv ice  to m e m b e rs  o f the p u b lic  a n d  looks a fte r the  d ay -to -d a y  ru n n ing  o ffh e  P C C

Com m unications and Public Affairs departm ent
T h e  C o m m u n ic a tio n s  a n d  P u b lic  M a ir s  d e p a rtm e n t is re s p o n s ib le  for the  P C C 's  p u b lic  re la tions w ork . Ita ls o  runs the  
o rg a n is a tio n 's  o u treach  w ork , tra in in g  s e m in a rs  a n d  th e  P C C  events  p ro g ra m m e , a s  w e ll a s  m a n a g in g  th e  P C C  w e b s ite .
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R e p o r t  o f  t h e  C h a r t e r  

C o m m is s io n e r  2 0 1 0

Annual Report of the Charter Commissioner
by Lt Gen Sir Michael Wiilcocfcs KCB CVO

1. 2010 marked myfirstfulf yearin the post of Charter Com m issioner for the Press Complaints Com m ission (PCC). Although 
there was discussion of the limits of this role in the contert of flie Independent Governance Review of the Com m ission, which I 
corerbelow, myfunction has remained that of considering those instances where complainants, having received a decision 
from the PCC, were dissatisfied with the vray in which the Com m ission had handled five matter.

2. This ^ear has seen a marked increase in the number of complaints i received compared to last year: 63 as opposed to 35 in 
2009, This total represents approximately 1.8% of tliose case s tliat fell within the P C C s remit to consider (1 % in 2009). Once 
again, although complainants invariably cited "handling" as the cause of their grievance, in only five cases was this absolutely 
so; all the remaining 58 mixed compiaints over itandiing matters with those of the Com m ission's decision itself. In every 
instance I was able to studylhe full casefile  and to discuss tlie issu es raised with the Director and staff ofthe PCC where 
necessary.

3. in 15 cases, the complainants sought clarification ofthe P C C 's decision. In those cases where it was simply a matter of lack of 
familiarity with, or misunderstanding of, the Com m ission’s composition, procedures, or povrers, f was able to clear up the 
issu e m\'self. There were three cases, for instance, where f was able to etplain the Com m ission's stance on third party 
rulings. Where, however, a complaint involved seeking a better understanding ofthe Com m ission's reasoning behind its 
decision, then I referred it back to the P C C  for it to elaborate direcHywith the complainant. The Director of the Commission  
invariably agreed to do so in such cases.

4. There were a worrying number of case s. 11 in all. where serious delaywas incurred before the complaint was broughtto the 
Com m ission for resolution. These delays, running sometimes into weeks, were almost iiwariably caused by the newspaper or 
magaane, againstwhich the complaint had been made, failing to respond to the P CC 's request for answers to complainants' 
concerns or for additional information. It is made quite dearto the editors thata response time ofno more than se\«n days is 
sought forthis process but this is frequentlyignored, despite repeated prompting bythe Com m ission. There are, of course, 
sometimes v'alid reasons for the delay, but i recommend (hat the P C C  continues to stress to Editors the need fortimeliness of 
reply.

5. (n many instances complainants sought reassurance tiiat all the views, concerns and information that they had provided were 
indeed seen in full bythe Comm.ission before it reached a decision on their case. There were, in addition, four direct 
accusations of bias bythe P C C  towards the industiyv Having full access to all the correspondence and information in a case  
and the having the ability to track die deliberations of members ofthe Com m ission, I was able to assure complainants ofthe 
absolute irnpartiafity'ofthe P C C  and the thoroughness vviUi which it considers every case, indeed, I am constantly stnuck bythe 
efforts made bythe P C C  to reach satisfactory outcomes for complainants.

6. There were five occasions where aspects ofthe liandling of a case bythe P C C  were at fault, and in every instance the 
complainant received an apology or an exfolanation which satisfied tfiem. 1 had only once, attlie request of a complainant, to 
seek a legal v^ew on a P C C  decision, which subsequently was upheld.

7. The Independent Governance Review ofthe PCC, which reported in July 2010, recommended that my title be changed to that 
of the Independent Reviewer. ( welcome this re-naming, which became effective on 1 st January'2011, as I believe it will make 
my role dearer to the public. The Review also recommended, whilst agreeing with my view tliata single individual cannot be 
allowed to overturn the decisions of 17 Com m ission members, that the process of accountability as embodied in Hie rote 
should be strengthened, allowing tine function to be augmented to be able to a s s e s s  objections about substance as well as 
process. Tills was an impoitant recommendation, taut one thatneeds to be applied with care.
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8.

10.

I b e lie v e  it to b e  e s s e n tia l to  m a k e  it d e a r  th a t the  In d e p e n d e n t R e v ie w e r is n o t ta s k e d  w ith o vertu rn ing  P C C  d e c is io n s . 
C u rren fly , h o w ever, w h ils t c o n s id e rin g  the  h an d lin g  o f a ll c o m p la in ts  b ro u g h tto  m e  in d eta il, I do  a ls o  re c o m m e n d  th a tth e  
C o m m is s io n  m ig h t re -c o n s id e r c a s e s  w h e re  I b e lie v e  th e re  a re  g ro u n d s  for s o  d o in g . In 2 0 1 0  th is  co n cern ed  seven  c a s e s  

only. T h e  C o m m is s io n  h a s  re s p o n d e d  positive ly  in e v e ry  in s ta n c e  a n d , a lth ou gh  n o n e  have re s u lte d  in a  c h a n g e  to the  
C o m m is s io n 's  fin d in g s , th e  c o m p la in a n ts  do  fee l lh a t th e ir  c o n cern s  a re  b e in g  fu lly  a n d  s y m p a th e tic a lly  c o n s id e red ; th ey  often  
rece ive  fu rth er c larification  o f th e  lo g ic  b eh in d  d e c is io n s , a n d  s o m e tim e s  an  ap o lo g y . I a m  conten t, t lie re fo re , t l ia tm y c u n e n t  

m o d u s  o p e ra n d ! w orks to  th e  b e n e fit  o f c o m p la in a n ts  w ith o u t e x c ee d in g  the lim its  o fm y r o le .

T h e  m o s t  u n s a tis fa c to ry  is s u e  t lia t  I fa c e d  th is  year w a s  a  c o m p la in t a g a in s t th e  D a ily  E xp ress  w h ich  w a s  long d e la y e d , a g a in  
b y th e  n e w s p a p e r 's  fa ilu re  to re s p o n d  to  the  P C C , a n d  th e n  w a s  u n a b le  to be d e a lt  w ith b e c a u s e  o f the  w ith d ra w a l o fth e  
N o rth ern  & S h e ll T itles from  th e  p re s s  s e if-re g u la to ry  s y s te m . T h is  w a s  m o s t un fortu nate , b u t it re m a in s  a  s tructural is s u e  for 

the in d u s try  o u ts id e  m y  rem it.

F inally, o n c e  a g a in , I w is h  to  reco rd  m y th a n k s  to the m e m b e rs  o fth e  P C C  and  p articu larly  th e ir s ta ff  for th e ir unfa iling  p atien ce , 
c o u rte s y a n d  h e lp fr iln e s s  in d e a lin g  w ith  m y m a n y  q u e rie s  and  d e m a n d s  over the  c o u rs e  o f2 0 1 0 .1  co n tin ue  to b e  im p re s s e d  
b y th e  w o rk  th a t g o e s  into e n s u rin g  th a t c o m p la in ts  to the  C o m m is s io n  a re  fully, p ro p erly  a n d  s y m p a th e tic a lly  c o n s id e re d . I 
loo k  fo rw ard  to con tinu ing  to  e n s u re  th a t a n y  c a s e s  b ro u g h tto  m e  a re , a s  I h o p e  m y  n e w  title m a k e s  c lear, in d e e d  

in d e p e n d e n tly  rev iew ed .

Sir M ichael W illcocks
0 4  April 2 0 1 1

/Q 11  P re s s  C o m p la in ts  C o m m is s io n

7 3

MODI 00036572



For Distribution to CPs

T h e  C o m m is s io n

Ail Com m issioners bring their own personal e>pertise to the PCC, coming from different backgrounds and witli different 
experiences.

C a se s  brought before ttie Com m ission are discussed at length and different Com m issioners put forward their own understanding 
and opinion. Rulings are reached by consensus following discussion.
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T h e re  a re  1 0  p u b lic  m e m b e rs , in c lu d in g  th e  C h a im n an , w h o  h ave  n o  co n n ec tio n  to th e  industry. T h e  7 ed ito rs  o n  the  C o m m is s io n  - 
b ro u g h t in to p rovide in d u s try  k n o w le d g e  a n d  th e  w e ig h t o fp e e r  ju d g e m e n t -a r e  in th e  m in ority  to e n s u re  the  in d e p e n d e n c e  o f the  

P C C .

F o llo w in g  th e  in d e p e n d e n t rev iew  o f  tfie  P C C 's  g o v e rn a n c e , a n e w  N o m in a tio n s  C o m m itte e  o f th e  C o m m is s io n  h as  n o w  b een  
ins titu ted  b y th e  P C C  to h a n d le  a p p o in tm e n ts ; this re p la c e s  th e  A p p o in tm en ts  C o m m is s io n  w hich  w a s  p rev io u s ly  in opera tion  
th ro u g h o u t 2 0 1 0 .  T h e  N o m in a tio n s  C o m m itte e  c o n s is ts  o f th re e  la y  m e m b e rs , inc lu d in g  th e  C h a irm a n  o f  the  P C C  (w h o  is 
C h a irm a n  o f  the N o m in a tio n s  C o m m itte e ). An in d e p e n d e n ta s s e s s o r h a s  b ee n  a p p o in te d  from  o u ts id e  th e  P C C  to e n s u re  the  
s e le c tio n  p ro c e s s  o f lay  m e m b e rs  is  ro b u s t a n d  fa ir in a c c o rd a n c e  w ith  s o u n d  d iversity  a n d  e q u a l o pp o rtu n ities  p rinc ip les .

T h e  tw o v a c an c ie s  for p u b lic  C o m m is s io n  m e m b e rs  w e re  re c e n tly tille d  b y L o rd  G ra d e  o fY a rm o u th  C B E  a n d  M ich ae l Sm yth C B E .

T h e re  is m o re  in fo rm ation  a b o u t the  N o m in a tio n s  C o m m itte e  -  inc lu d in g  in fo rm atio n  a b o u t m e m b e rs h ip  -  h e r e .

T h e  P C C  w o u ld  like  to record  its s in c e re  th a n ks  to th e  fo llo w in g  m e m b e rs  o f  the A p po in tm en ts  C o m m is s io n  w h o  served  in 2 0 1 0 .

-  T h e  C h a irm a n  o f the  P re s s  S ta n d a rd s  B o ard  o f F in a n c e  (Lord  B lack  o f B ren tw o o d);

-  A n d rew  P h illip s  O B E  (Lord  P h illip s  o f S udbury);

-  Lord E van s  o f T e m p le  G u iting  C B E ; a n d  

D r E lizab eth  V a lla n c e  (L a d y V a lla n c e  o f  T u m m e l).

i e  R t R e v  John W a in e , w h o  served  a s  a m e m b e r  o fth e  C o m m is s io n  d u rin g  2 0 1 0 , retired  afte r a le n g th y a n d  d ed ic a te d  se tM ce . 
W e  w ou ld  like  to  ta k e  tliis  o pp o rtu n ity to  th a n k  h im  for h is  w ork .

The PCC now publishes the minutes of its meetings so as to be more open about its processes. It also has an online register 
of interests.

2 0 1 1  P re s s  C o m p la in ts  C o m m is s io n
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PRESS COMPIAINTS COI«MtS5SOK

F in a n c ia l  r e p o r t

T h e  P C C 's  in c o m e  c o m e s  from  th e  ra is in g  o f lev ies  on p re s s  o rg a n is a tio n s . In o rd e r for the P C C  to re ta in  a s u ita b le  d is tan ce  from  

th e  industry, this fu n d in g  is o rg a n is e d  b y  a third party, th e  P re s s  S ta n d a rd s  B oard  o f F in a n c e  (P re s s B o f),

H e re  a re  extracts from  the C o m m is s io n 's  accou nts  fo r 2 0 0 9 ,  th e  m o s t  re c e n t year fo r w h ich  fig u res  a re  a v a ila b le . T h e y  have b een  

a u d ited  b y S a ffe ry C h a m p n e s s .

Item Bepense £

Staff and Com m issioners' co sts 1.145.031

l&ccom m odation. includino in su ran ce 153.356

T e le o h o n e s  and faxes 15.347

N ew soaoers and other oublications 10.531

O ffice equipm ent and le a se s 4 7 .5 3 4

Stationery, orintinq. and sun d ry co sts  fine, monitorinq) 35.221

P o stao e 12.068

Law yers 78 .3 8 7

Audit and tax consu ltancy 45 .7 2 4

C h a rte r Com m issioner/Charter C o m p lian ce  P anel 34.766

C o n su ltants 40 .1 4 3

D esiqn  and  literature 45 .7 3 0

PR/conferences/entertainm ent 83.227

T ra ve l and  su b siste n ce 28.767

W ebsite and IT co sts 23.583

ib e p re ciatio n 30.788—t......... .... ................................ ......... ............... .— ------—
B a n k  ch a ra e s 2.4 32

Total 1,832.635

2 0 1 1  P re s s  C o m p la in ts  C o m m is s io n
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