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BIRMINGHAM OPEN DAY

27 March 2007

In the first in its series of Open Days for 2007, the Press Complaints Commission has recently been in
Birmingham speaking to members of the public about the UK’s newspaper and magazine industry,
and how it is regulated.

Held at The Studio on Cannon St in the centre of the city, the day began with a surgery session, with
members of PCC staff taking questions on a one-to-one basis. Representatives from local health and
police organisations — as well as members of the public with a general interest in the press —asked a
variety of questions on issues such as the methods of redress available via the PCC, how the
Commission’s anti-harassment service works, and newsgathering techniques used by journalists.
Some individuals also brought along copies of articles that they had particular concerns about, and
were able to discuss these in detail —and in confidence - with someone from the PCC.

The surgery session was followed by a Question and Answer session. The panel - which was chaired
by PCC Director Tim Toulmin - consisted of Steve Dyson, editor of the Birmingham Mail; Vivien
Hepworth, a public member of the Commission; and Alison Hastings, a former editor and member of
the Commission, and now the BBC Trustee for England. Over the course of an hour and a quarter,
debate ranged from the development of the industry’s Code of Practice over the past 20 years, the
implications of the PCC’s recent move to regulate audio-visual material on newspaper and magazine
websites, how local newspapers choose and run campaigns, and the importance of reader letters
and feedback in local newspapers.

The PCC has held two Open Days a year in cities across the UK since 2003. They have been held in
Manchester, Edinburgh, Cardiff, Belfast, Newcastle, Liverpool, Glasgow and now Birmingham. The
next Open Day is due to be held in November in Leeds. Details will be posted on this website and
sent out to our mailing list in due course. For further information about Open Days in the meantime,
please contact the PCC’s Information and Events Manager, Tonia Milton, on
tonia.milton@pcc.org.uk or 020 7831 0022.
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