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I n t r o d u c t i o n
PRESS COMPLAINTS COMMISSION

The PCC undertook a comprehensive polling exercise with Toluna -  the 
world’s largest independent online panel and survey technology 
provider to the global market research industry -  to measure public 
attitudes towards the PCC and self-regulation of the press, from a 
nationally representative sample of 1017 adults.

This study is part of a regular measurement of public attitudes. It 
demonstrated strong approval of the present structures, activity and 
sanctions of the PCC system but some scope for improving the depth of 
knowledge of public awareness of the PCC.
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B a c k g r o u n d
PRESS COMPLAINTS COMMISSION

■ The Press Complaints Commission commissioned an online attitude 
survey to be conducted amongst 1,000 nationally representative adults 
in the UK.
■ The study in fact was conducted with 1,017 adults.
■ The sample was drawn from Toluna’s online panel.
■ Quotas were set to ensure the total sample reflected the latest census 
data in terms of age, gender, region and marital status.
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P R E S S  C O M P L AI N T S C O M M I S S I O N

Gender ' %
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CO Source; Toluna. Base: 1017 UK adults
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S a m p l e
P R E S S  C O M P L A I N T S C O M M I S S I O N
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J u s t  o v e r  h a J  th e  s a r r ip ie  ge l: t h e ir  n e w s  a n d  in fo r m a t io n  r i io s t ly  o n lin e .

Q l :  W h e r e  d o  y o y  m o s t l y  g e t  y o y r  d a i l y  n e w s  a n d  I n f o r m a t i o n  f r o m ?

P r i n t

4 6 %

O n l i n e

5 4 %
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Source; Toluna. Base: 1017 UK adults
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A w a r e n e s s
P R E S S  C O M P I A I N T S  C O M M I S S I O N

Q 2 :  H o w  w e l l  d o  y o u  f e e l  y o y  k n o w  e a c h  o r g a n i z a t i o n ?

I , ' ' '  ‘’̂ ■
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1

ASA OFCOM PCC Phonepay Plus Internet Watch 
Foundation

□  Never Heard Of 16 10 19 77 69
□  Heard Of 23 20 23 11 15
■ A  Little 34 41 35 7 9
OAfair Amount 22 23 18 3 4
■Very Well 6 7 5 1 2

COKD Source; Toluna. Base: 1017 UK adu lts
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Q 3 :  I m a g i n e  y o y  h a w e  b e e n  f e a t u r e d  in  a  n e w s p a p e r  o r  m a g a z in e  a r t i c le *  A  
r e g y l a t o r y  b o d y  f e e l s  t h a t  r e f e r e n c e s  t o  y o u  m a y  b e  i n a p p r o p r i a t e  a n d  in  
b r e a c h  o f  t h e  C o d e  i t  e n f o r c e s .  I t  d e c id e s  t o  p u b l i c i s e  i t s  w ie w s  o n  t h i s  w i t h o u t  
c o n t a c t i n g  y o u  f i r s t  f o r  i n f o r m a t i o n  o r  c o n s e n t .  H o w  w o u ld  y o u  ¥ i e w  t h i s  
u n r e q u e s t e d  d e c is io n  b y  t h e  r e g u l a t o r y  b o d y ?

Strongly Agree proper No Opinion
agree proper

M3O
Source: T o lu n a . Base: 1 0 1 7  UK a d u lts
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P R E S S  r o M P l A I N T 5  C O M M I S S I O N

Q 4 :  U s in g  a n  a g r e e d  C o d e  o f  P r a c t i c e  o n  e d i t o r i a l  s ta n d a r d S i-  t h e  P r e s s  

C o m p la in t s  C o m m is s io n  ( P C C )  d e a ls  w i t h  c o m p l a i n t s  f r o m  m e m b e r s  o f  t h e  
p y b i i c  a b o u t  t h e  e d i t o r i a l  c o n t e n t  o f  n e w s p a p e r s  a n d  m a g a z in e s .  T h in k i n g  
a b o u t  t h e  P C C , h o w  e f f e c t iw e  d o  y o u  t h i n k  t h e  o r g a n i z a t i o n  is  a t  p r o w id in g  t h i s  
service?

Very Effective 
Effective

N o  O p in io n  I n e f f e c t iv e  V e r y

I n e f f e c t iv e

Source; Toluna. Base; 1017 UK adults
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P R E S S  C O M P l A I N r S  C O M M I S S I O N
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m ix tu r e  o f  p u b l ic  a n d  jo u rn a h s ta .  N o  o th e r  o p t io n  re c e iv e s  a n y  s u b s ta n t ia l  s u p p o r t .
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Q 5 :  T h e  P C C  u s e s  a n  a g r e e d  C o d e  o f  P r a c t i c e  o n  e d i t o r i a l  s t a n d a r d s  t o  d e a l  

w i t h  c o m p l a i n t s  f r o m  m e m b e r s  o f  t h e  p u b l i c  a n d  t o  d e c i d e  w h e t h e r  t h e  

r u l e s  h a w e  b e e n  b r o k e n .  I n  y o u r  o p i n i o n ,  w h o  s h o u l d  s i t  o n  t h e  c o m m i t t e e  

r e s p o n s i b l e  f o r  d e c i d i n g  w h e t h e r  a  n e w s p a p e r  o r  m a g a z i n e  h a s  b r o k e n  t h e  

rules of this Code of Practice:

16®/«

\

m

6%

3 %

6*}

\

l5 1 %

■  Public & J o u r n a l is t s  

S Public
H Gov. Appointed
O  J o u r n a l is t s  

□  L a w y e r s

■  Judges
Q Don't Know

M

1 4 %

Source; Toluna. Base: 1017 UK adults
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P R E S S  CO M P LA IN T S C O M M I S S I O N
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Q6:The Press Complaints Commission is composed of a majority of members of the public 
and a minority of newspaper and magazine editors. I t  enforces a Code of Practice when 
considering complaints about newspapers and magazines. The Code itself is written by a 
committee of editors of national and regional newspapers and magazines before being 
ratified by the PCC. Changes to the code are suggested by members of the public via 
annual consultation. Thinking about this process, do you:

I

Strongly Agree proper No Opinion 
agree proper

Disagree
proper

Strongly
disagree

p r o p e r

Source; To luna . Base; 1017 UK adu lts
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F i n e  v ' ^
P i E S S  COMPI .AINTS C O M M I S S I O N

Q7: Fining newspapers or magazines when they break the rules of the Code is likely to 
involve a lengthy legal process, whereas an agreement to publish an apology can be arrived 
at very quickly. I f  a newspaper or magazine had broken the rules in an article mentioning 
you, which would be most important to you?

9 9 0 Z

■  Publication of prompt 
apology - no fine

' Fine after lengthy legal 
process

77%

0̂
Source: Toluna. Base: 1017 UK adults
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P R E S S  CO M P L AI NT S C O M M I S S I O N

Q8i Newspapers (both national and regional) and magazines publish thousands of articles 
every day on and offline. There Is an argument that the PCC should seek to monitor all 
articles in all press both online and offline for compliance with its Code. Another 
alternative is for the PCC to handle complaints when people wish to raise concerns about 
something they have read. Which do you think is a better solution?

9%

30%

Deal with complaints when 
they arise
Try to monitor every article 
that appears
Don't Know

S 1%

V.D Source: T o lu n a . Base; 1 0 1 7  UK a d u lts
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T H E  I N D U S T R Y  - 9  019 C9 ] 0  p e o o io

Q9: Who should pay for the press complaints process?

3%
7%

m

m  Newspaper & Magazine
I n d u s t r y

9 T a x p a y e re

■  The people who complain

KDo\
Source: To luna . Base; 1017 UK adu lts
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