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Information for 
professionals

Coping with the media

For m ost bereaved p eop le  their grief is a private m atter, shared with 
fam ily and friends. Their only co n ta c t w ith th e  m edia is to  p lace a death  
n otice  in th e  appropriate new spaper if they  ch oose  to do so.

Som e deaths such as a result o f an accid en t, a major d isaster, su icide or 
hom icide m ay attract the a tten tio n  o f journalists. Som e fam ilies may 
w elco m e  this opportunity to te ll th e  story o f w hat has happened, but for 
others this is an unw elcom e intrusion. Help is availab le if this is th e  case .

If po lice  have been  involved in investigating th e  death , a fam ily liaison  
o fficer  will be ab le  to  o ffer  advice  on issuing a sta tem en t to th e  m edia  
using th e  police  press o ffice , if th e  death has taken place in a hospital, 
th ey  may also  have a public relations departm ent which may be ab le  to  

assist.

Ofcom (the O ffice o f  Com m unications) has a Code for broadcasters ( i.e .  
TV and radio) which sta te s  th a t they  should not take or broadcast film  or 
audio recordings o f  peop le  who have suffered a personal tragedy unless it 
is warranted or th e  p eop le  concerned  have given consent. However, 
w hat is thought to  be w'arranted in th e  public in terest is a m atter of 
d eb a te , in particular, broadcasters should be careful not to  reveal the  
iden tity  o f anyone who has died until it is clear that next o f kin have 
been  inform ed or broadcasting is warranted (e .g . police have requested  
th e  identity  be released  b eca u se  th ey  have been  unable to  trace next o f 
kin). Ofcom can only respond to  com plaints a fter  a programiTie has been  
broadcast if it is be lieved  to  have been an intrusion into privacy. If you  
b eliev e  the program m e co n ten t was inaccurate, th e  broadcaster should  

be addressed directly .
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Press Com plaints Commission Helpline: 0845 6002757  
T extphone {main sw itchboard): 020 7831 0123
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