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■A'M0 P R E S S  CO M PLA IN TS C O M M fS S fO N

PRESS COMPLAINTS COMMISSION OPEN DAY 
14 OCTOBER 2 0 0 8 - ST NICHOLAS CENTRE, IPSWICH

The Press Complaints Com m ission is the regulatory body for the 
newspaper and m agazine industry in the UK. It upholds a Code o f  
Practice to which editors must adhere, and which acts to protect 
individuals against intrusion, discrim ination, harassment and inaccurate 
reporting.

If you are interested in press standards, need to know what to do if  you  
have a com plaint about a newspaper or m agazine article, or are interested 
in the future o f  your local newspaper, com e along and find out more.

S u r g e r y  - f r o m  1 .0 0 - 1 .4 5 p m :  an informal surgery for anyone who would 
like more information about the PCC. You can pop in to pick up som e 
printed information or talk directly with a senior member o f  the 
Com m ission’s sta ff

Q u e s t io n  T im e  — f r o m  2 p m :  an opportunity to grill a panel o f  experts, 
including the PCC’s Director Tim Toulm in and a public member o f  the 
Com m ission member; plus the Deputy Editor and Readers’ Ombudsman 
o f  the Ipswich Evening Star.

Venue: St Nicholas Centre, 4 Cutler Street, Ipswich IP l lUQ

The event is free  and open to anyone who wishes to attend. I f  you wish to reserve a 
space please contact Tonia M ilton  on tonia. milton(d).vcc. ors. uk o r by telephone 020 
7831 0022

w w w . p c c . o r g . u k

An E mail version is available upon request — tonia.m ilton@ pcc.org.uk
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IPSWICH OPEN DAY

14 October 2008

The PCC visited Ipswich in October for the latest in its series of Open Days. Over 50 attendees 
attended this free public meeting at the St. Nicholas Centre in the heart of the town, which was 
designed to encourage debate about the press and explain to the public how the PCC works on a 
day-to-day basis.

Tim Toulmin, the PCC's Director, began the proceedings by introducing the work of the PCC, and 
summarising its various services. He then invited the audience to put their questions to a panel of 
experts, which consisted of the editor of the Ipswich Evening Star, Nigel Pickover; the paper's 
ombudsman, Malcolm Alcock; and one of the PCC's lay Commissioners, the Rt Rev John Waine. With 
different experiences of the PCC and the industry, each panel member was able to offer an 
important perspective on how the system of self-regulation overseen by the PCC operates.

The ensuing discussions covered a variety of topics, including: how the local press covered the 
murders in Ipswich in 2006; the importance of the press 'owning up' to mistakes; the funding of the 
PCC and make-up of its board; and the politics of news selection and presentation. Audience 
members came from a variety of backgrounds including the voluntary sector, the local Council and 
the local football club. We were also pleased to welcome a group of Media Studies students from a 
local college who were studying media regulation as part of their course.

The Evening Star's Ombudsman system is highly unusual in the UK regional press. Nigel Pickover and 
Malcolm Alcock were able to offer a fascinating insight into how this system works at the Star, 
explaining that the Ombudsman helps to resolve many minor complaints about editorial content 
directly, without the need for PCC involvement. The content of the Ombudsman's monthly column - 
which both summarises recent complaints and looks at how the Star covered particular topics - may 
not be changed by the editor, thereby allowing him to be critical of the paper when necessary.

PCC staff also ran a surgery earlier in the day, which enabled people to discuss specific queries in 
private. This session - which is run at all PCC Open Days - can be very helpful if an issue is of 
particular sensitivity, or if people are not already familiar with the PCC's work.

To read a report by Malcolm Alcock in the Evening Star about the Open Day, please click here.

Malcolm also visited the PCC's offices in 2007. To read the column he wrote as a result of this visit, 
please click here.

The PCC has held two Open Days throughout the UK every year since 2003. Details of forthcoming 
Open Days are always posted on this website but if you have any questions in the meantime, please 
contact the PCC's Information and Events Manager, Tonia Milton, on 020 7831 0022 or 
tonia.milton(S) pcc.ore.uk.

54

MODI 00042653



For Distribution to CPs

V L

f f t i

I I I  II

I Aivi vtTv pleased th-it 
Ilpswldi is So bailie ee
I the next Preas Comida
'■onirnt«s'k>n open 
Tke rvfeiii will pioviclf an op 
iivfoii|H;&ev\aioii6dwifh ts ■le the famf'Ml public to speal: 'iviiliPCColikiaJiiOidrepre

uid
Til.-r

-ikied, 
iidr wfai

all witii tliv liiagaeme an 
i indosii-'*. hi lilt iJiriteU' IS tasiiort wHti iiplioidirig 
nclicc fo whici'i falborste> adhere, I1ie rode is daslgnefi

fret mdwdd.ual.s from iiilnislmi
crlniiHiittoJj. harasififieu! and ifrale repofij-M'.

1 Wic theCode of Practice wb
coiisidci'inii ctiinplaii'hte ref&i re-me, .S.S it !m■m& the hedrod' of r
I'cgulatioii, f d(h luw'ever, have a. wh]h!* iv
and a,m tasi•red, to Ktolf m eompf
about Star *coverage fr'um a puu1 '>1 (VI V.'vi;..ra.rnsfrershouldhe
expect from ilo iorai paper.

Jii my I'oiutsiP I bavi!- a my icide 
rerou,) have absedute ffeedom to be critical and mj* colimm is not ediied in any v̂?ay Tins means Ihai) ixiwst ofi issues ii’bSth. Vvdiileihey may 
fall witliiu the code, cause tlisU'css

ThP event Is ope of a ssrieR Iteld by 
the PCC., hit fids Is the first Sime tiiai
ccl an open, day .brevH'-w- emit" havc 
b€<m kdtl ill .ku’cer ciiiis sueit as )m(k mnt (-k'fdjlT .so II k nt* smallIbr onr ctsiinfy town to chr 
tded out in tlik v:m II wOl pruvida a great apporiuiiity lu discuss pjr-ss 
siandardc.
I Iitipe tbnf ns mmiy Hieiubers of iiic fmh) u: as- pfissihlr' tagi-i hŝr t'/lf'b fhose
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