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Press Complaints Commission Online Working Group 
Minute of a meeting held on 14 December 2010

Present: A nthony L ongden, Ian M acG regor, Ian W alden.
A p o log ies: S im on Sapper.
In attendance: G uy B lack, Stephen A b ell, Catherine Speller.

T he O nline W orking G roup d iscu ssed  the fo llo w in g  tw o issues:

1. T w itter and Social N etw ork ing

T h e o ffic e  had prepared a draft paper setting out suggestions for the Group to consider  
recom m ending about new spaper and m agazin es’ u se  o f  Tw itter and other social 
netw orking sites. T his w as d iscu ssed  b y  m em bers o f  the Group, w h o w ere jo ined  for 
this item  b y  G uy B lack, Chairman o f  P ressB o f

A  num ber o f  changes to the paper w ere suggested , including: altering the scop e o f  the 
paper to focu s so le ly  (at this stage) on  Tw itter rather than social-netw orking sites such  
as F acebook; and m aking m ore clear that any content that m ay  in  the future fall under 
the P C C ’s rem it w ou ld  n ecessarily  need to relate to content that is  editorially  
controlled .

It w a s agreed that a rev ised  version  o f  the paper w ou ld  b e  brought for d iscu ssion  at 
the G roup’s next m eeting. In the m eantim e, G uy B lack  w ill d iscuss the matter w ith  
the industry trade b od ies and w ill pass on  com m ents to the PC C  in  due course. The  
o ffice  w ill undertake som e prelim inary research over the next m onth or so  into how  
(and to w hat extent) new spapers and m agazines are m aking u se  o f  F acebook as part o f  
their journalism  (including as a new sgathering too l). T he find ings firom this exercise  
w ill b e  shared w ith  the Group in  due course.

2. O nline prom inence o f  ap o log ies and adjudications

A  draft paper on  this issu e  that had been  prepared b y  the o ffic e  w as d iscussed  by  
m em bers o f  the Group. It w as agreed that it w as very  important for both the industry 
and PC C  sta ff  to have guidance on  th is subject, and that this w as a necessary step for 
the PC C  to b e  taking. H ow ever, any guidance published b y  the PCC ought not to be  
too prescriptive.

A  num ber o f  suggestions w ere m ade as to h o w  the guidance m ight u sefu lly  be  
am ended, including: the rem oval o f  a sp ec ific  reference to the hom epage in the points 
about the placem ent o f  ap o log ies and adjudications; and expanding a point about the 
treatm ent o f  m aterial found to b e  in  breach o f  the Code.

T he o ffic e  w ill redraft the paper to take account o f  v iew s expressed  at the m eeting. 
O nce the rev ised  paper has been  agreed, it w ill b e  d iscu ssed  b y  the full C om m ission  at 
its m eetin g  on  19 January 2 0 1 1 . S tig  w ill also send a co p y  to the Secretary o f  the 
E ditors’ C ode o f  Practice C om m ittee for h is  com m ents.

G eneral b usiness and date o f  next m eetin g
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F o r D is tr ib u t io n  to  C Ps

Ian Walden noted that he would like the Group to discuss the matter o f online 
moderation at the next meeting. The office will contact him in advance about this.

The date o f the group’s next meeting will be arranged shortly via email (most likely 
for sometime in March).
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