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Thank you fo r your le tter o f 8 * September.

L ike  most man-made organisations, including, dare I  say, the House o f Commons, the 
PCC is not in fa llib le . You spotted a typo in  our B u lle tin  No. 62, fo r w hich I  apologise.

As to the PCC. itse lf, you w ill be interested to know that the level o f complaints, and 
demand fo r our services, have never been higher. So, whatever you may read in  the 
press, the pub lic at large appear to have grow ing confidence in  our efficiency.
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