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From the Chairman

R t  H o n  J e re m y  H u n t  M P  
S e c re ta ry  o f  S ta te  f o r  C u ltu re , 

O ly m p ic s ,  M e d ia  a n d  S p o rt 
H o u s e  o f  C o m m o n s  

L o n d o n  S W lA  O A A 1 2 *  A p r i l  2011

I  a m  w r i t in g  to  y o u  fo l lo w in g  y o u r  re c e n t a p p e a ran ce  b e fo re  th e  
D C M S  S e le c t C o m m itte e , a n d  th e  re c e n t d e v e lo p m e n ts  in  th e  p h o n e  
h a c k in g  s to ry .

D u r in g  y o u r  d is c u s s io n  w i th  th e  S e le c t C o m m itte e ,  th e  q u e s tio n  w a s  
ra is e d  a b o u t p u b l ic  c o n f id e n c e  in  th e  P C C . Y o u  re fe r re d  to  a 
w il l in g n e s s  to  c o n s id e r th e  e v id e n c e  o n  th e  s u b je c t. W h ile  I  k n o w  
th a t  th e  G o v e rn m e n t is  a f i r m  s u p p o r te r  o f  s e lf - re g u la t io n ,  a n d  is  
in d e e d  c o m m it te d  a c tu a lly  to  re d u c in g  th e  b u rd e n  o f  s ta te  re g u la t io n , 
I  th o u g h t  I  w o u ld  le t  y o u  k n o w  so m e  re c e n t p o l l in g  e v id e n c e  to  o f fe r  
y o u  fu r th e r  reassurance .
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I  d o  so, n o t  le a s t b eca u se  I  a m  c o n s c io u s  th a t  L o r d  W a lla c e  o f  
S a lta ire  g a v e  th e  im p re s s io n  in  th e  H o u s e  o f  L o rd s  la s t w e e k  th a t th e  
G o v e rn m e n t c o u ld  c o u n te n a n c e  th e  o p t io n  o f  a s ta tu to ry  P C C . I  
c a n n o t b e l ie v e  th a t is  th e  case, b u t  s u c h  c o m m e n ts  ru n  -  in  m y  v ie w  
-  th e  r is k  o f  w r o n g ly  ra is in g  th e  p ro s p e c t o f  s ta te  in te r fe re n c e  in  

fre e d o m  o f  e x p re s s io n .

O u r  p o l l in g  asked  2 0 0 0  p e o p le  f o r  th e ir  th o u g h ts  o n  th e  P C C , a n d  th e  

re s u lts  w e re  n a t io n a l ly  w e ig h te d . W e  le a rn e d  th e  fo l lo w in g :

Halton House, 20/23 H olborn, London ECIN  2JD
T: 020 7831 0022 F: 020 7831 0025 E: compiaints@pcc.org.uk 
Textphone for d e a f  or hard of hearing: 020 7831 0123 
w w w .pcc.org.uk
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• 7 9 %  h a v e  n o  c o n ce rn s  o v e r  c o n f id e n c e  in  th e  P C C  (w e re  

e ith e r  v e ry  c o n f id e n t ,  c o n f id e n t  o r  n e u tra l a b o u t i t ) ;

• 7 2 %  v ie w  th e  e ffe c tiv e n e s s  o f  th e  P C C  p o s i t iv e ly  o r  n e u tra lly ;

• 8 6 .2 %  re g a rd  o u r  2 4 -h o u r  h e lp l in e  s e rv ic e  (d e s ig n e d  to  dea l 
w i t h  h a ra s s m e n t o r  p re -p u b lic a t io n  c o n c e rn s ) p o s i t iv e ly  o r  

n e u t ra l ly ;

• O v e r  h a l f  th e  p o p u la t io n  k n o w  s o m e th in g  a b o u t th e  P C C  a nd  
, n e a r ly  8 0 %  h a v e  a t le a s t h e a rd  o f  th e  P C C .

I t  m a y  b e  w o r th  p o in t in g  o u t th a t  w e  c o n d u c te d  th is  re se a rch  so on  
a fte r  th e  a rre s ts  o f  Ia n  E d m o n d s o n  a n d  N e v i l le  T h u r lb e c k ,  tw o  N e w s  
o f  th e  W o r ld  jo u rn a l is ts .  T h e y  ca n  be  seen, th e re fo re , in  th e  c o n te x t 
o f  w id e s p re a d  m e d ia  c o v e ra g e  o f  p h o n e  h a c k in g ,  a n d  m u s t s u re ly  
in d ic a te  th a t  p u b l ic  p e rc e p tio n s  o f  th e  P C C  re m a in  s tro n g  
n o n e th e le ss . W e  ca n  o f  co u rse  d o  m o re , a n d  are  d o in g  m o re , to  
im p ro v e  o n  th e se  f ig u re s .

T h e  issu e  o f  p h o n e  h a c k in g  re m a in s  o f  s e r io u s  c o n c e rn  b o th  to  m e  
p e rs o n a lly  a n d  th e  C o m m is s io n  as a w h o le .  F o l lo w in g  th e  s ta te m e n t 
f r o m  N e w s  In te rn a t io n a l la s t F r id a y  ( in  w h ic h  i t  a p o lo g is e d  fo r  its  
a c tio n s  a n d  a c c e p te d  its  in te rn a l in v e s t ig a t io n s  h a d  n o t  been  
s u f f ic ie n t ly  ro b u s t) ,  th e  P h o n e  H a c k in g  R e v ie w  C o m m itte e  o f  th e  
P C C  is s u e d  a c le a r  s ta te m e n t (a tta c h e d ), in  w h ic h  i t  s ta te d  th a t  i t  w i l l  
b e  h o ld in g  th e  N e w s  o f  th e  W o r ld  to  a c c o u n t f o r  its  a c tio n s  a nd  
p u b l ic  s ta te m e n ts .

I  am  k e e n  to  e n su re  th a t  w e  f o l lo w  d u e  p ro c e s s  he re . I  se t u p  th e  
C o m m itte e  b a c k  in  J a n u a ry , w i t h  th e  f o l lo w in g  a im s , w h ic h  I  b e lie v e  
a re  in  th e  p u b l ic  in te re s t:  to  d ra w  to g e th e r  th e  in fo r m a t io n  th a t  com es 
o u t o f  th e  le g a l p ro c e s s , so th a t  w e  h a v e  a c le a r  p ic tu re  o f  w h a t has 
h a p p e n e d ; to  re q u ire  th a t  th e  N e w s  o f  th e  W o r ld ,  a n d  a n y  o th e r 
re le v a n t n e w s p a p e r, g iv e  a f u l l  a n d  p u b l ic  a c c o u n t o f  i t s e l f  in  l ig h t  o f  
th a t in fo r m a t io n ;  to  r e v ie w  h o w  th e  P C C  has p re v io u s ly  add ressed  
th is  e n t ire  issu e , a c c e p t w h a t  w e  c o u ld  h a v e  d o n e  b e tte r  a n d  ensu re  
o u r  o w n  g a m e  is  ra is e d ; a n d  -  m o s t im p o r ta n t ly  -  to  p ro a c t iv e ly  

w o r k  across  th e  w h o le  in d u s try  to  e nsu re  th a t  sys te m s  are  in  p la c e  to  
assure  im p ro v e d  fu tu re  p ra c tic e .
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I  h a v e  c o n s is te n t ly  c o n d e m n e d  th e  N e w s  o f  th e  W o r ld  f o r  its  
in v o lv e m e n t in  p h o n e  h a c k in g . I  a m  p e r s o n a lly  d e te rm in e d  to  do  

w h a t  I  ca n  to  m a k e  su re  i t  is , a n d  re m a in s , s ta m p e d  o u t across  th e  

w h o le  o f  F le e t  S tre e t.

I  k n o w  y o u  a re  a s u p p o r te r  o f  th e  P C C  a n d  its  a tte m p ts  to  d e v e lo p  
a n d  b e c o m e  m o re  e f fe c t iv e .  N e x t  m o n th  w e  w i l l  b e  re le a s in g  o u r  
2 0 1 0  A n n u a l R e p o r t ,  w h ic h  c o n ta in s  th e  p e rs p e c tiv e s  o f  a w id e  
v a r ie ty  o f  p e o p le  w h o  h a v e  a c tu a lly  u s e d  th e  P C C  (M P s , la w y e rs , 
c h a r it ie s , th e  p o l ic e ,  a n d  so o n ) . I  h o p e  y o u  w i l l  ta k e  th e  t im e  to  
h a v e  a lo o k  a t, so  th a t  y o u  ca n  re m a in  in fo r m e d  a b o u t a l l  o f  o u r  

w o rk .

I  w o u ld  b e  h a p p y  to  d isc u s s  th e  P C C  w i t h  y o u ,  i f  y o u  w o u ld  l ik e .
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