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PRESS COMPLAINTS C O M M IS S IO N

From the Chairman

Ed M iliband MP 
House o f  Commons 
London S W IA  OAA 26' ’̂’ A p ril 2011

'- e j y

was d isappoin ted to  read your com m ents in the  G uardian on 20 th  A pril 2011. I appreciate 
you made th e  com m ents in good fa ith  bu t I w ou ld  be ve ry  keen to  m eet you to  in form  you 
abou t the  w o rk  o f  the  PCC and its  ro le  in raising press standards, p ro tecting  the  public and 
enabling free  expression.

As you w ill appreciate , the  pub lic need a system to  o ffe r  them  speedy and ideally cost-free 
redress. That is w hy there  is a need fo r  the  PCC to  independen tly  uphold th e  agreed and 
b inding se lf-regu la to ry  Code o f Practice. The PCC o ffe rs  a public service: one th a t has stood 
th e  tes t o f  t im e  and is w e ll placed to  adapt to  fu tu re  needs and developm ents. It has stood 
th e  tes t o f  tim e  because it serves everybody; from  those affected by a bereavem ent reported 
in th e ir  local paper to  a ce leb rity  being pursued by paparazzi.

In 2010, the  PCC issued a pp rox im a te ly  1800 rulings on com pla in ts fram ed under the  Editors' 
Code; it acted to  prevent m edia harassm ent 100 tim es; it  made proactive  contact w ith  those 
a t the  centre o f  m edia sto rm s 25 tim es; it se ttled  over 540 com pla ints am icably. It made 
som e precedent-setting  ru lings th a t w ill im pact on e d ito ria l decisions in newsrooms, and 
th e re fo re  the  lives o f  people w ho  m ight be fea tured  in th e  press in th e  fu tu re . It hosted 60 
sem inars to  re in force  those rulings, and to  educate the  industry  and so raise standards.
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A lo t o f the  e ffective  w o rk  perfo rm ed by th e  PCC is b e lo w  the surface. It is reflected in the  
artic les th a t do n o t appear, the  jou rna lis ts  th a t do no t tu rn  up on  som eone's doorstep, and 
th e  stories th a t are not pursued. M any people co n ta c t us to  use o u r anti-harassm ent 
m echanism  w hereby messages to  ed ito rs  to  call o f f  th e ir  photographers and reporters are 
passed on. It has a near one hundred per cent success ra te .
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Public support fo r  the  PCC rem ains buoyant and recent nationa lly  w e ighted  po lling  April 2011 
shows th a t o f  the  general public 79% have no concerns over confidence in the  PCC and 
indeed awareness o f the  PCC is high (80 per cent).

W e are obviously pleased the re  is pub lic confidence in the  PCC bu t are no t com placent. As 
m en tioned  I w ou ld  be eager fo r  th e  chance to  ta lk  to  you and in fo rm  you a bo u t th e  w o rk  o f 
th e  PCC.
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