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Dr Evan Harris MP 
House of Commons 
London 
SWl A OAA

Chairman 
S ir C h r is to p h e r  M e y e r

Members of the Commission 
M a t t i  A ld e rs o n  

R o g e r A l t o n  

P ro fe s s o r T h e  L o rd  C h a n  

E d m u n d  C u rra n  

Paul D a c re  

Jane  E n n is  

M a ry  F ranc is  

D r. A r t h u r  H e a rn d e n  

V iv ie n  H e p w o r th  

P e te r H ill 

P a u l H o rro c k s  

C h a r le s  M cG h e e  

P ro fe s s o r R o b e r t  P in k e r  

Eve S a lo m o n  

D ia n n e  T h o m p s o n  

T h e  R ig h t  Rev. J o h n  W a in e  KCVO

Director 
T im  T o u lm in

Dear Dr Harris

Thank you for your letter o f 7* May, to Tim Toulmiii, which has been passed to me 
for a response. I apologise for the delay, but we have had to have the relevant files 
recalled.

In regard to those complaints Tim previously sent you, I now enclose copies o f the 
original articles and -  where possible -  details o f the published action taken to resolve 
the complaint. All o f the complaints provided by Tim were resolved to the 
satisfaction o f the complainant.

As I am sure you will imderstand, we cannot provide copies o f our correspondence 
with the complainant (and vice versa), which are treated as confidential. We are -  o f 
course -  happy to release details that are otherwise in the public domain.

I enclose, as requested, a copy o f our most recent biaimual report and -  for your 
information -  our Annual Review for 2003.

Do let me know if  I can be o f further assistance.

With kind regards.

Yours sincerely

Stephen Abell 
stephen.abell@pcc.org.uk

A ssistan t D ire c to r

1 S a lis b u ry  S q u a re  L o n d o n  E C 4Y  8JB T e le p h o n e  0 2 0  7 3 5 3  1 2 4 8  F acs im ile  0 2 0  7 3 5 3  8 3 5 5

Textphone for deaf and hard of hearing: 020 7583 2264 
email: com plaints@ pcc.org.uk w eb site: ww w .pcc.org.uk

MODI 00039357

mailto:stephen.abell@pcc.org.uk
mailto:complaints@pcc.org.uk
http://www.pcc.org.uk


For Distribution to CPs

c o a s t  o r  c o u n t r y  r e t r e a t . . .

* n « v . ,  yo. m„v. i H p a i c a r a v a n s  ■ f J ' i S r i ®lR.ypst:;fl̂an:l̂ ,<)3l̂ 1̂ojld home ai ono of licse f-'bijioiifi ioratiohî OiifHani
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T o ry -M E P  b la s t s  m o v e  t o  s p e n d  ta x p a y e r s ^  c a s t  o n  a s y lu m -  s e e k e r  o u m g ,
3v JAMES MARLEY ------------- ----------By JAMES MARLEY

james.marley@hcjmedia.c6.uk
HUNDREDS of asylum  
seekers w ere treated to 
a day out at one o f the 
North East’s top tourist 
attractions at the tax
payers’ expense.

Labour controlled New
castle City Council arranged 
to take 200 asylum seekers 
on the jaunt to Beamish 
Museum as part of interna-. 
tional refugee week.

T h e  c o u n c i l  s p la s h e d  o x it 
£2,500 o n  th e  t r i p  f r o m  c a s h  
p r o v id e d  b y  th e  G o v e rn m e n t  
to  lo o k  a f t e r  a s y lu m  s e e k e rs  in  
th e  c ity .  .

B u t  th e  t r i p  w a s  c r i t ic is e d  
to d a y  a s  a w a s te  o f  ta x p a y e rs ’ 
m o n e y  • '

N o r t h  E a s t  T o r y  M E P  M a r 
t i n  C a l la n a n  w a r n e d  s p la s h in g  
o u t  m o n e y  o n  d a y s  o u t  f o r  a s y 
lu m  s e e k e rs  c o u ld  d r iv e  p e o 
p le  t o w a r d s  f a r  r ig h t  p a r t ie s  
l ik e  t h e  B N P . .

.H e  s a id :  “ M o s t  p e o p le  i n  
th e  N o r t h  E a s t  w i l l  f i n d  th is  
e x t r e m e ly  d is ta s te fu l  a t  a  t im e  
w h e n  m a n y  jo b s  a re  g o in g  in -  

J a | | g i o n .
S S B i e r e  w i l l  b e  m a n y  p e o -  
H p h o  h a v e  lo s t  t h e i r  jo b s  
w W  w o u ld  lo v e  to  b e  a b le  to  
ta k e  t h e i r  f a m i l ie s  o n  a  d a y  o u t  
t o  B e a m is h .

“ W h e n  p e o p le  b e l ie v e  th a t  
m a in  s t re a m  p o l i t i c a l  p a r t ie s  

. are;, in d u lg in g  . in  t h is  - S o r t - o f  
r id ic u lo u s  g e s tu re  i t  d o e s  
d r iv e  p e o p le  i n  th e  d i r e c t io n  
o f  e x t r e m is t  p a r t ie s .

“ T h e  N o r th  E a s t  w a n ts  to  
b e ,.w e lc o m in g .a n d  h o s p i ta b le  
b u t  I d r a w  th e  l i n e  a t  f r e e  d a y s  
o u t  a n d  l u x u r y  e x c u rs io n s . ”

O n e  v is i t o r  t o  t h e  m u s e u m  
s a id ;  “ I t  d o e s n ’t  s e e m  r i g h t  t h a t  
o u r  ta x e s  a re  b e in g  u s e d  to  p a y . 
f o r  a s y lu m  s e e k e rs  to  h a v e  a 
d a y  t r i p  o u t  .. . . . .

“ I t  is . a  r e a l  . t re a t  f d r - m e 't b '
b e  a b le  to  ta k e  m y  fa m i ly  o u t  to
s o m e w h e re  l i k e  B e a m is h ; 
S o m e th in g  I  h a v e  to  s a v e  u p  
fOT. I  d o n ’t  s e e  th e  c o u n c i l  
o f f e r in g  i t  to  m y  f a m i ly  f o r  
f r e e .  ■

“ I t  m u s t  r e a l ly  g ra te  o n  p e o 
p le  w h o  c a n ’t  a f fo r d  a  d a y  o u t  
l i k e  t h is . ”

T h e  c o u n c i l  h i r e d  fo u r  
c o a c h e s  to  f e r r y  th e  a s y lu m  
s e e k e rs  t o  th e  C o  D u r h a m  h e r 

i ta g e  a t t r a c t io n  a n d  p a id  f o r  
e n t r y  to . t h e  m u s e u m , w h ic h  
co s ts  f o r  a n  a d u l t  a n d  £5  f o r  
a  c h i ld  w h e n  m a k in g  a  g r o u p  
b o o k in g .  '

O n e . o f  th e  c o a c h i d r iv e r s , .  
• w h o  f e r r ie d  i n  t h e  re fu g e e s , 
s h id :  ■ ‘vW e w e r e  - a fr ia z e d  th e  ‘ 
c o u n c i l  w a s  u s in g  ta x p a y e rs ’ '

p e r s e c u t io n  i n  t h e i r  o w n  c o u n 
t r ie s .  .

“ I t ’s a n  o p p o r tu n i t y  t o  c e l
e b r a te  th e  r i c h  a n d  d iv e rs e  
m ix  o f  c u l t u r e s  in  o u r  re g io n .  I t ,  
w a s  d e c id e d  th is  y e a r  t h a t  i t  
w a s  im p o r ta n t ,  to  h e lp  p e o p le  

.S e e M h g - :a s y iiim  a n d  -re fu g e e s  
to  a p p r e c ia te  th e  N o r th  E a s t ’sw dc u & iiig  ta x p a y e i-5  to  a p p r e c ia te  m e  

c a s h  f o r  a  t r e a t  l i k e  th is .  S u r e ly ,  c u l t u r a l  d iv e rs ity .  . . . .  
t h e r e  m u s t ,b e  m o r e  im p o r ta n t  “ A  g ro u p -  o f  200  a s y lu m  
th in g s  to  s p e n d  th e  m o n e y  ------- .

B s jt a c o u u o ii  s p o k o s w o m  
a n  d c K m d o d  th e  t r i p  s a y in g : 
“ I n t c H ia f io n a l  H c H ig e c  w e e k  
i.s a n  a n n u a ! c e io h r a t io n  In  
m a r k  o u r  n a t io n 's  i io n o u r a b lc  
t r a d i t io n  o l i n o v id in g  .s .m ctn - 
arv’ U) th o s e  w h o  h a v e  .s u ffe re d

g ro u p
s e e k e rs  s p e n t ,  a  d a v - ' a t  
B e a m is h  M u s e u m , w h ic i i  is  a 
n a t io n a l ly  a p p r e c ia te d  s h o w 
ca se  f o r  o u r  h e r ita g e .

“ f t  w a s  a ve rv ' .suoce.ssrui 
o u t in g ,  p a r t i c u la r l y  e n jo y c f  j b y  
th e  c h i ld r e n  P a r t  o f  o u r  r e m it  
is  f c  w o r k  h a rd  to  Im e g ra fe  
th e s e  p e o p le  in to  lo c a l  c o m

' m u n it ie s ;  E v e n ts  l i k e  th is  
b u i l d p n  o u r  d a y  to  d a y  w o r k  to  
fo s te r  a n  a p p r e c ia t io n  o f  lo c a l 
h is to r y .  T h e  o u t in g  c o s t £2,500 
a n d  w a s  fu n d e d  as p a r t  o f  o u r  
e x is t in g  c o n t r a c t  v r t th  t h e  G o v 
e r n m e n t . ”  • . •

, ‘ A n d  D a o u d - Z a a ro u ra ,  
c h a ir m a n  o f  th e  N e w c a s t le -  
b a s e d  , N o r t h  o f  E n g la n d  
E e fu g e e  S e rv ic e ,  s a id  h e  w e l-rnTn.:>H nm/tKTnrrfV-of f..
in te g r a te  a s y lu m  s e e k e rs  in to  
th e  J (v a ! c u l t u r t '  a n a  c o ia m u -

_ H o  in u d . “ I t  IS a n  n i ib a l  
in v e s tm e n t  e n c o u ra g in g  
re fu g o e s  fo  m a k e  a g r r a k t  
c o n t r ib u t io n  to  lo c a l  l i f e .

“ I t  is  im p o r ta n t  t o r  tho.se

S h o u ld  a s y lu m  s e e k e rs  b e  ta k e n  on  Phone us on oszoi 2 0 1 5 0 2 , fax on 019 12 3 2  2255 . e-maii 

o u t a t  a e o u n e U 's  e x ite n s e ?  ec.news@ ncjm edia.co.uk or text CHRON 07736 101010

w h o s e  a p p l ic a t io n s  fo r  a s y lu m  
a re  g ra n te d  th a t  th e y  t o o w  
a b o u t t h e - lo c a l  h is to r y  a n d  
c u l tu r e . ”  . •
■  T h e re  a r e .m o r e  th a n  6,220 
a s y lu m  s e e k e rs  in  th e  r e g io n  
b e in g  h e lp e d  b y  th e  N a t io n a l  
A s y lu m  S e e k e r  S u p p o r t  S e r 
v ic e ,  c o m p a re d  w i t h  4 ,765  f o r  
th e  s a m e  p e r io d  la s t  y e a n  T h e  
m a in  c o n c e n tr a t io n s  o f  a sy -In'm caplroT-s; ir.
c o n u rb a t io n s  o f  T y n e s id e  a n d  
W 'ca i'^ id o  N o v u - f is U e h iis  1,775 
a n d  S u n d e r la n d  l.OTO. T l ie  
m a jo r i t y  o f  n e w  a s y lu m  s e e k 
e rs  a re  f r o m  I r a q ,  Z im b a b w e  ' 
a n d  S o m a lia .

l̂̂ k̂ e.OMMENT- • 
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. . . , . . . .
Past Decisions

Complainant name: Refugee Council 
Report: ei
Paper: Evening Standard 

Clauses noted: i  
Complaint:
Ms 3ean Candler, the Press Officer for the Refugee Council 
(www.refugeecouncil.org.uk), complained that an article inaccurately referred 
to a refugee family as 'illegal asylum seekers'. There is no such thing in law as 
an 'illegal' asylum seeker.
Resolution:
The complaint was resolved when the newspaper -  although accidentally 
republishing the original headline of the article under complaint- published a 
letter from the Refugee Council.

•"r"':-/' V-

Press Complaints Commission

[Horne] [Making a complaint] [About the PCC] FPast Reports! [Code of Practice! [Press releases! [Diary] [Feedback]
rsite mapi [Students] fLinks]

If you are having any technical difficulties e-mail p£C_@p.cc,prg,uk

9 3
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Letters
Write to; The Editor, Evening Standard,
PO Box 2309, London W8 SEE 
Dictate a letter on; 020 7938 7147/8. Fax; 020 79372648
Please give a daytime phone number. UJIers w ithtolding nanK and address w ill not be published

This _ .  
w ill drive us a ll mad
K E N  L m n g s to n e 's  id e o lo g ic a l h a t r e d  o t  
th e  c a r  is  g o in g  to  le a d  L o n d o n e rs  to  
d is a s te r . I f  m o to r is t s  a re  t o  b e  d e te r re d  
f r o m  d r iv in g  in t o  L o n d o n ,  h o w  do e s  K e n  
in te n d  to  a c c o m m o d a te  th e  d is p la c e d  : 
c a r  u s e rs ?  ,

T h e r e  h a s  b e e n  n o  in t r o d u c t io n  o f  
p a r k - a n d - r id e  a t  b o u n d a r y  p o in ts .  T h e  
p u b l ic - t r a n s p o r t  s y s te m  is  a lr e a d y  a  
c r u s h in g  n ig h tm a r e  d u r in g  th e  r u s h  
h o u r ,  y e t  i t  h a s n ’ t  b e e n  u p g ra d e d  to  
a c c o m m o d a te  e x t r a  p a s s e n g e rs  —  m  
fa c t  i t ’s a t  a n  a l l - t im e  lo w  w i t h  th e  
C e n t r a l l in e  o u t  o f  o p e r a t io n  a lto g e th e r .

T h e  s y s te m  fo r  b u y in g  z o n e  p asses  is  a 
c o n fu s in g  m e ss , w i t h  m a n y  p e o p le  s t ih  
w a i t in g  f o r  t h e i r  s w ip e  c m d s . T h e re  OTe 
10 d is c o u n ts  f o r  s e a s o n  t ic k e ts  a n d  i f  

>u h a v e  b o u g h t  i n  a d v a n c e  a n d  th e n  
‘ ’ t  u s e  y o u r  p a s s  i t ’s to u g h  lu c k ,  
e ca u se  th e r e  a re  n o  re fu n d s .  ̂
L o w -p a id  w o r k e r s  w h o  r e ly  o n  t h e i r  

c a rs  w i l l  b e  fo r c e d  to  f in d  jo b s  o u ts id e  
L o n d o n . M a n y  lo n e  w o m e n  w i l l  b e  
fo r c e d  o n to  o f te n  d a n g e ro u s  p u b l ic

w a r n  
_  n o  d i,

V '^“î ecai

t r a n s p o r t  la te  a t  n i g h t  T h e  s h e e r
n u is a n c e  v a lu e  o f  g e t t in g  in t o  L o n d o n  
w U l m e a n  m a n y  p e o p le  w i l l  n o t  e v e n  
b o th e r  to  m a k e  th e  e f f o r t ,  c a u s in g  
d is a s te r  f o r  L o n d o n  b u s in e s s e s .

T o d a y ’s in t r o d u c t io n  o f  th e  c o n g e s t io n  
c h a rg e  is ,  o f  c o t ir s e ,  th e  t h i n  edg e  o f  th ewedge. It will inevitably be increased
e v e ry  s ix  m o n th s  a n d  th e  e a s y  s o u rc e  o f  
re v e n u e  w iU  le a d  t o  o th e r  B r i t i s h  c it ie s  
ju m p in g  o n  th e  b a n d w a g o n  so  th a t  m o re  
m o to r is ts  w i l l  b e  p a y in g  a  m o b i l i t y  ta x  
j u s t  to  t r a v e l  f r o m ' A  to  B .

T o n y  d a y m a n ,  W i l t o n  H o a d , SWl.
I  T R A V E L  b y  b u s  e v e ry  d a y  a n d  f o r  
s e v e ra l m o n th s  h a v e  se e n  p o s te rs  f r o m  
t i l  a s k in g  w h a t  th e  c o n g e s t io n  c h a rg e  
is  f o r  a n d  a n d  g iv in g  th e  a n s w e r : m o re  
b u se s . T h e n  I  re a d  y o u r  a r t ic le  
“ L iv in g s to n e  d e m a n d s  a n  e x t r a  £50 
c o u n c i l  t a x  t o  f u n d  p o l ic e  a n d  bu s e s  
(12  F e b ru a ry ) .  S o  c a n  so m e o n e  a ssu a g e  
m y  c o n fu s io n ?

P a t r ic ia  R a j,  G o lb o m e  R o a d , W IO .

T he new
St£BO airbclt K tenge 
of cylinder vecnum cisaners 
are designed to make yocit Site easier.
Their powerful 1800 Watt motors make 
light work of cleaning any size home. 
Compact and lightweight they are easy 
to carry and store. .
With a range of cleaning heads they can 
tackle wooden floors, tiles, carpet and 
pick up pet hair with ease.
Their Triple Microfilter System protects 
against allorgens.
1 he SE-.BO airheti K -
making iigiit work of housework.

T H E R E  IS  o n e  o b v io u s  a n s w e r  to  th e  
c u r r e n t  ch a o s  o v e r  p a y m e n t  o f  th e  
c o n g e s t io n  c h a rg e . I t  is  t h a t  d r iv e r s  
s h o u ld  b e  a b le  to  b u y  a  n u m b e r  o f  
c h a rg e  c re d its  i n  a d va n ce , w b ic b  th e y  
th e n  to p .u p  as n e ce ssa ry .

T h is  w o rk s  p e r fe c t ly  o n  th e  t o l l  
b r id g e s  i n  N e w  Y o rk ,  a n d  I  c a n n o t  see 
w h y  i t  s h o u ld  n o t  b e  u s e d  i n  IjO n d o n , 
in s te a d  o f  th e  r id ic u lo u s  d e m a n d  th a t  
y o u  s p e c ify  e a c h  a n d  e v e ry  d a y  y o u  
in te n d  to  t r a v e l.  .  „

I  s u s p e c t th e  re a s o n  w h y  t h is  s y s te m  is  
u n a v a ila b le  is  t h a t  i t  w o u ld  m a k e  i t  to oeasy to  use- - i t  w o u ld  s e e m  that the c;
o rg a n is e rs  w a n t  i t  to  b e  as d i f f i c u l t  as 
p o s s ib le , as a  f u r t h e r  d e te r r e n t  to  u s in g  
th e  car. „

In c id e n ta l ly ,  I  -w ro te  t o  C o n g e s t io n ,Charging London weeks ago proposing •
th a t  i t  a d o p t t h is  m e th o d , b u t  n e v e r  
e ve n  b a d  a  re p ly .
P e te r  G il lm a n ,  W a r m in s te r  R o a d , SE 25 .

T H E  c o n g e s tio n  c h a rg in g  s y s te m  is  
a lre a d y  co n g e s te d ! L a s t  w e e k  th e  
w e b s ite  re fu s e d  m y  th re e  a t te m p ts  t o  
r e g is te r  —  p lu s  tw o  e n q u ir ie s  ~ r  'm th  
th e  a n n o u n c e m e n t  “ W e  a re  o v e r lo a d e d
—  t r y  a g a in  la t e r "  (n o  “ s o r r y ” , "p le a s e ’
o r  “ th a n k  y o u ” , m in d ) .  S o  h o w  am 1 
su p p o s e d  to  re g is te r ,  o r  g e t m y  q u e r ie s  
a n sw e re d ?  .I R R a y m o n d , a r t .5 c a p e @ v lr g in .n  t

■ g r e e n 's  s u p p o r t  th e  in t r o d u c t io n  o f.congestion charging as the.ffrst step. .
' t o w a r d s  r e t h in k in g  o u r  t r a n s p o r t  n e e d s

—  In d e e d , I  a c tu a l ly  h a v e  c o n c e rn s  t h a t
th e  sc h e m e  m ig h t  n o t  b e  to u g h  e n o u g h  
to  s to p  th e  m a jo r i t y  o f  r u s h - h o u r  
d r iv e r s .  .' - , ,

A b o u t  h a l f  th e  t r a f f i c  u s in g  m y  lo c a l 
ro a d s  i n  s o u th -e a s t L o n d o n  a re  o n  t h e i r  ■ 
w a y  to  s o m e w h e re  m o re  im p o r t a n t  —  
c o n t r ib u t in g  d i r t ,  n o is e , d is r u p t io n  a n d  
c a s u a lt ie s , b u t  n o  lo c a l  g a in .

I  b e lie v e  th a t  th e  p o U u te r  s h o u ld  pay, 
a n d  g iv e n  th e  co s ts  i n  te rm s  o f  a i r  
p o l lu t io n  i n  p r e m a tu r e  d e a th s  f r o m  
r e s p ir a to r y  c o n d it io n s ,  c h i ld h o o d  
a s th m a , n o is e  a n d  ro a d  d e a th s , th e  
£6 c h a rg e  r e a l ly  d o e s n ’ t  c o v e r  i t .

T h o s e  .who a t ta c k  c o n g e s t io n  c h a r g in g  
as a  re g ie s s iv e  ta x  s h o u ld  k n o w  t h a t  th e  
p o o re s t  c h i ld r e n  a re  t h r e e  t im e s  m o re  
l i k e ly  t o  be  k i l l e d  o n  th e  ro a d s  th a n  th e  
r ic h e s t .  T h e  m o s t c r u c ia l  th in g  th e

C for confusion; today is the start of more charges for motorists
s c h e m e  c a n  a c h ie v e  is  to  m a k e  u s  
q u e s t io n  o u r  c a r-d e p e n d e n t, o v e r 
s tre tc h e d  liv e s .  T h e  re a s o n  f o r  p ro b le m s  
w i t h  o u r  f r a g i le  a n d  o v e r lo a d e d  
t r a n s p o r t  s y s te m  is  not just tw o  d ecades  
o f  u n d e r - in v e s tm e n t — i t  is  b e c a u s e  w e  
a re  t r a v e l l in g  f u r t h e r  a n d  m o re  o f te n ,  
i n  a  f r a n t ic  a t te m p t  to  m a k e  o u r  l iv e s  
w o r k  b e tte r.

C o n g e s tio n  c h a r g in g  is  p a r t  o f  a 
p a c k a g e  o f  m e a s u re s . L ik e  e v e ry o n e  
e ls e , I  h a v e  m y  c r i t ic is m s  a n d  fe a rs  —  
b u t  I  w a n t t o  g iv e  th e  sch e m e  a  c h a n c e  
to  w o rk .  A n d  i f  i t  is  s u c c e s s fu l,  th e n  I  
w a n t  aH  o f  u s  to  be  g iv e n  th e  c h o ic e  o f  
o p t in g  in .  ,

J e n n y  J o n e s ,
G re e n  M e m b e r  o f  t h e  L o n d o n  A s s e m b ly ,

T h e  Q u e e n ’s  W a lk ,  S E l.

#  W H O  ca re s  i f  G — 
P a ltro w  a n d  Chris 
a re  s t i l l  an  ite m  (: 
C o td p ia y  C h ris  sa 
“ w e 're  h o t te r  ths  
14 F e b ru a ry )?  I n 
C h ris  n o t w a n tin  
p u b lic is e  C o ldph  
th ro u g h  th is  rele 
P e rhaps  h e  a lso  
m y  f r u s t ra t io n  t  
m e d ia  is  m o re  U 
in  h is  p r iv a te  l i f  
h is  ta le n te d  bar 

ia s c  
S p e n s le y '

W h e n  i l l e g a l  i s  l e g a l

s to c k is r i f i  in c lu d e  -  J o h n  UfowJ? P a r tn e rs h ip .  A k d e rs .  S e tfr id H O S , H a r ro d s ,  
F u p o n ic * ; C n n t r e a  a n d  m a n y  m d e p s n d e n t  store-8* ■ ^

I N  y o u r ia r t ic le  (C o u n c il  
te n a n ts  se n  o n  f l a t  f o r  
£94,000 p r o f i t  i n  tw o  m o n th s .  
24 S e p te m b e r), a  re fu g e e  
fa m i ly  w e re  d e s c r ib e d  as 
“ i l le g a l  a s y lu m  se e k e rs ”  
w h o  la te r  g a in e d  “ le g a l 
a s y lu m ” . T h e  in a c c u ra te  use  
in  th e  p re ss  o f  e x p re s s io n s  
o f  t h is  k in d  o n ly  se rv e s  to  
e x a c e rb a te  th e  Im m e n s e  
c o n fu s io n  th a t  e x is ts  a m o n g  
th e  w id e r  p u b l ic  i n  re g a rd  to  
th e  te rm s  “ a s y lu m  se e k e rs ”  
a n d  “ re fu g e e s ” .

A l l  a s y lu m  s e e k e rs  a re  
g iv e n  le g a l a d m is s io n  to  th e  
U K  w h i le  t h e i r  c la im s  a re  
assessed. T o  g u a ra n te e  th a t  
n o  o n e  is  r e tu r n e d  to  fa c e  
to r tu r e  o r  p e rs e c u t io n ,  th e  
U n ite d  N a t io n s  R e fu g e e  
C o n v e n t io n  e n s u re s  th a t  
a l l  a s y lu m  c la im s  a re  
c o n s id e re d  a n d  n o  o n e  Is  
p e n a lis e d  f o r  e n te r in g  a  
c o u n t r y  c la n d e s tin e ly .

T h e re  is ,  th e re fo re ,  n o  s u c h  
t h in g  as  a n  “ I l le g a l  a s y lu m
SGckcr”.

O n c e  o f fe re d  p ro te c t io n  as . 
re fu g e e s  i n  t h is  c o u n try , as 
w a s  th e  case  w i t h  th e  f a m i ly  
re fe r r e d  to  i n  y o u r  re p o r t ,  
re fu g e e s  e n jo y  th e  sam e 
r ig h t s  as o th e r  B r i t is h  
c it iz e n s . T h e y  c a n  w o rk  
h e re  a n d  h a v e  p e rm a n e n t 
re s id e n c y .

T h e  R e fu g e e  C o u n c il fu U y  
e x p e c ts  th e s e  im p o r ta n t  
iss u e s  to  b e  re p o r te d  —  a n d  
d e b a te d — i n  th e  m e d ia .

W e  w a n t  to  c o n t in u e  to  
w o r k  -w ith  th e  m e d ia  to  
e n s u re  th a t  th e  p u b lic  h a ve  
access  to  a  f a i r  a n d  
u n p r e ju d ic e d  p o r t r a y a l  
o f  a s y lu m  se e k e rs  a n d  
re fu g e e s  a n d  th e  Issues  
th a t  s u r r o u n d  th e m .

F a z ll K a w a t i l ,  d i r e c t o r  o f  
c o m m u n ic a t io n s .  R e tu g o o

C o u n c il ,  B o r id w a y , S W 8.

Congestion
CHARGE 

.CALL CENTRE

“We are currently unable, to pass your call to 
an operator. Thank you for calling... Click.

* If your copyof today’s Evening Standarddid not contain you.
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P s m l o f Z

Council tenants sell on fla t for 
£ 9 4 , 0 0 0  p ro fit in  two months

‘ T h e  p r i o r i t y  m u s t  b e  t o  s t e m  t h e  l o s s  o f  

v a l u a b l e  h o u s i n g ,  p a r t i c u l a r l y  i n  L o n d o n *
lo s s  o f  v a lu a b le  h o u sin g , p a rticu 
la r ly  in  L ondon a n d  th e  South-E ast 
w h er e  sh o rta g es a re  m o st  sev ere  and  
th o u sa n d s o f  fa m ilie s  are  exp erien c
in g  th e  m ise r y  o f  h o m e le ssn e ss .” 

C a m d en  c o u n c il,  w h ic h  so ld  th e

Ross Lydall, Local 
vernment Correspondent

jsoci
m

i s  th e  c o u n c il  h o m e  th at b eca m e
a  g o ld m in e .

O n ly  w e e k s  a fter  b u y in g  it  fro m  
th e ir  lo c a l  c o u n c il,  i t s  te n a n ts  so ld  
i t  o n  —  a n d  w a lk e d  aw ay  w ith  a  
£94,000 p r o f i t  ^

T h e  co u p le , A rb ero re  a n d  P e tr it  
R iza , w e re  a b le  to  p u rch a se  th e  fla t  
in  B lo o m sb u ry  .a t  a  -knock-dow n  
r a te  u n d er  th e  r ig h t  to  b u y  schem e: 

E ig h t  w e e k s  la te r , t h e y  h a d  
e a r n e d  a 57 p e r  c e n t  r e tu r n  o n  th e ir  ■ 
£165,000 tm re stm e n t T h o u g h  th e y  
h a d  d o n e  n o th in g  ille g a l, it  h a s  
b e e n  d e sc r ib ed  a s  o n e  o f  th e  w o r st  
a b u se s  o f  th e  sy s te m . '

It co m es a s  p r e ssu re  grow s o n  th e  
G o v ern m en t to  o v erh a u l r ig h t to  
buy, w h ic h  h a s  s e e n  236,521 h o m es  
so ld  o f f  in  L o n d o n  s in c e  th e  sch em e  
w a s  in tro d u ced  in  1080.

N a tio n w id e , n e a r ly  1.5 m ill io n  
h o m e s ha v e  b e e n  lo s t  —  h a lf  o f  
w h ic h  h a v e  n o t  b e e n  rep la ced  as  

i a l  h o u s in g . A t  th e  sa m e tim e, 
n u m b er  o f  h o m e le s s  fa m ilie s  

. ro ck eted  fro m  u n d er  5,000 to  
81,250, th r e e  q u a r te r s  o f  w h o m  live/ 
in  L ondon. ■ ' ' ' -

W ith a n  a v era g e  h o u se  in  G reater  
L o n d o n  n o w  c o s t in g  8.6 t im e s  a 
n u r s e ’s  sa lary, 6.7 t im e s  a  tea ch er ’s  
sa la r y  an d  m o re  th a n  fiv e  t im e s  
th a t o f  a  p o lic e  officer, u n io n s  se e  
afford ab le  h o m e s  a s  a n  e sse n tia l  
p a r t  o f  a  p a c k a g e  to  r ec ru it  and  
r e ta in  sta ff. D e p u ty  P r im e  M in is ter  
J o h n  P r e sc o tt  a n n o u n ced  p la n s in  
J u n e  to  b u ild  90,000 n e w  h o m es in  
th e  S o u th -E a st fo r  k e y  w orkers.

A c co rd in g  to  th e  h o m e le ss  c h a r ity  
Shelter, n e a r ly  £4.5 b illio n  h a s  b e e n  
g iv en  to  te n a n ts  a s  d isco u n ts  o n  th e  
p u rch a se  o f  th e ir  c o u n c il  h o m e s •— 
m o r e  t h a n  t h e  G o v e r n m e n t  
h a s  sp en t su b s id is in g  th e  b u ild in g  
o f  n e w  h o u s i n g  a s s o c i a t i o n  
p roperties.

B en  J a c k so n , S h e lte r ’s d irec to r  o f  
e x te r n a l a ffa irs , sa id : “T h e  r ig h t to  
b u y  a s  i t  s ta n d s  i s  a  c a ta stro p h ic  
w a ste  o f  ta x p a y e r s’ m o n e y  It i s  
e x a ce rb a tin g  a  c h r o n ic  sh o rta g e  o f  
afford ab le  h o m e s .

“T h e  p r io r ity  m u s t  be to  stem  th e

fla t  in  T o n b rid g e  S t r e e t . to  th e  
R iza s, c a r r ie d  o u t  a  su rv ey  in to  its  
r i^ t - t o - b u y  sa le s . It fou n d  th a t, o f  
th e  71 p r o p e r tie s  i t  so ld  o v er  th r e e  
se p a r a te  p er io d s, n e a r ly  h a lf  h a d  
b e e n  r eso ld  o r  su b -let.

It a lso  fo u n d  e x a m p les  o f  te n a n ts  
b u y in g  th e ir  p r o p e r tie s  a t  a  d is 
c o u n t  a n d  th e n  r e s e l lin g  th e m  fo r  
m a ss iv e  p ro fits  so o n  A e r w a r d s .

T h e se  in c lu d e; a  p ro p erty  in  D ru ry  
L a n e , C o v en t G ard en , th a t w a s  
b o u ^ t  fo r  £60,000 an d  so ld  fo r  
£400,000; a  h o m e  in  R etcar P lace, 
H ig h g a te , th a t  w a s  b o u g h t fo r  
£21,000 a n d  r e so ld  fo r  £155,500; a n d  
a h o u s e  in  P a r lia m en t HiU, H am p
ste a d , th a t  w a s  b o u g h t for £5©0,000 
a n d  r eso ld  fo r  £525,000.

C a m d en  sa y s  i t  h a s  lo s t  8,700 
h o m e s  —  o n e  q u a rte r  o f  it s  h o u s in g  
s to c k  —  b e c a u se  o f  r ig h t to  buy. It 
e s t im a te s  th a t, b y  2015, h a lf  o f  it s  
■ council h o m e s  w i l l  h a v e  b e e n  
b 'o u ^ t b y  te n a n ts .

L a st y e a r  it  so ld  761 p ro p erties , 
w h ile  p i-u vM ln g  o n ly  182 n e w  
h o m e s  in  p a rtn ersh ip , w ith  h o u s in g  
a sso c ia t io n s . ■ '

T h e  R iza s w e re  g iv e n  th e ir  c o u n 
c il  h o m e  a fter  f le e in g  Serb ian  p er 
s e c u t io n  in  K osovo. T h ey  a rr iv ed  a s  

Arberore Riza qualified for the scheme 
after two years as a secure tenant .

iE e g a l a sy lu m  se e k e r s  in  1995 a n d  
w e r e  o ffered  th e  p ro p erty  tw o  y e a r s  
la te r  a fter  g a in in g  leg a l a sy lu m . 
T h e y  q u a lif ie d  fo r  th e  r ig h t to  b u y  
sc h e m e  in  1999 a fter  tw o  y e a rs  a s  
se c u r e  te n a n ts , s e l l in g  it  in  F eb ru 
a r y  la s t  y e a r  fo r  £297,000. _

H ow ever, b e c a u se  th e y  so ld  it  le s s  
th a n  tw o  m o n th s  la ter  ra th er  th a n  
r e ta in in g  i t  fo r  a t lea st tw o years, th e  
R izas, w h o  h a v e  tw o  ch ildren , h a d  to  
h an d  b a ck  th e ir  £38,000 d iscou n t —  
b u t stiff m a d e  a profit o f  £94,000.

P ie r s  W auchope, lead er  o f  th e  
C o n se rv a tiv e  o p p o sit io n  at C am 
d en , sa id: “A lth o u g h  th e  r ig h t to  b u y

h a s  b e e n  a  g rea t ben efit to  m a n y  
peop le , i t ’s  a b u se s  like, th is  that, are  
l ik e ly  to  r u in  i t  fo r  everybody.”

M r R iz a , a  tr a v e l agent, h a d  b e e n  
q u e s tio n e d  b y  Serb  p o lice  a b o u t h is  
r e la t io n sh ip  w ith  U N  s t a f f  w h ile  
M rs R iza , a n  a rch itec tu re  stu d en t, 
c o u ld  n o  lo n g e r  atten d  u n iv e r s ity  
b e c a u se  i t  w a s  c lo sed  to  A lb a n ia n s. 
“W e fe lt  th a t  w e  w ere  in  d an ger,” 
s h e  to ld  th e  G u ard ian  in  Ju n e.

O n a rr iv a l, th e y  w en t to  th e  H om e  
O ffice  a n d  w e re  even tually  gra n ted  
th e  r ig h t  to  stay. “T h ey  d id n ’t  
th r e a te n  to  d eport u s  b eca u se  w e  
h a d  a  c h ild , b u t  w e  w ere  sca red .”

M rs R iza , 32, n ow  a student- a t  
M id d lesex  U n iv ersity , h a s  w orked, 
w ith  o th er  K o so v a n s to h e lp  th e m  
se tt le  in. th e  DK, ,

A  c o u n c i l  sp o k e sw o m a n  sa id :  
“O ur fe e l in g s  a re  ex a ctly  th e 'sa m e ,  
w h eth er  i t ’s  a sy lu m  se e k e rs  or  
E n g lish  n a t io n a ls  w h o h a v e  liv ed  
th e r e  a l l  th e ir  liv e s ,” sh e  sa id . 
“T h ere  d o e s  s e e m  to b e  an. in ju s tic e  
in  th e  r ig h t  to  b u y  sy stem .” .

M rs R iza  r e fu sed  to  d isc u ss  th e  
f la t  w h e n  c o n ta c ted  b y  th e  E v e n in g  
Stan dard . .

II

...........
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Press Complaints Commission
Home I Press Releases | Diary { Contact U s______ | Site Map | Students | Maiiing List | Lir

Past Decisions A
m m t A

Complainant name: Dr Temple complained, on behalf of the 
Tavistock and Portman NHS Trust
Report; 65

Paper; Sunday Express .

Clauses noted: i
Complaint:
Dr Temple complained, on behalf of the Tavistock and Portman NHS Trust, 
that an article about the London's NHS Tavistock Clinic's policies towards 
treating asylum seekers contained inaccuracies.
Resolution:
The complaint was resolved when the newspaper agreed to publish a letter 
from the complainant on the matter.

Press Complaints Commission

[Horng] fMaking a comolaintl fAbout the PCC1 fPast Reports] fCode of Practice! fPress releases] [Diary] [Feedback]
fSite maol [Students] fLinks]

If you are having any technical difficulties e-mail pcc@pcc.org.uk
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06-JflN -2004 1 5 :5 7  FROM 02079227967 TO 97354a^bt. r .

Counselling for Asylum Seekers

Your article “Asylum Seeker? Doctor will see you first" (August 31 2Q03) 
suggested that The Tavistock and Portman NHS Trust gives priority to asylum 
seeker patients with mental health problems, >«rfiile UK citizens are made to 
wait.

We do not deliberately prioritise asylum seekers and place UK citizens on 
waiting lists. All patients receive the same standard of care. Pressures are 
caused by an increasing demand for outpatient mental health Interventions 
from the population generally, not from specific social or ethnic groups.

We welcome the Government’s prioritising of mental health services. The task 
for the NHS is to meet the challenge of providing high quality, accessible 
outpatient services for all persons in distress, regardless of race, ethnicity or 
immigration sftatus.

Dr N 0  T Temple FRCPsych 
Chief Exeaitive
The Tavistodc and Portman NHS Trust 
London N\Â
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doTOind torn  asylum sm kera. 
2 " ^  Gmmrtmcttt argeatfy needs to 

a ^ m  « In which it can  e n stiw  that 
o r t l i i w  B r i »  people are not b e k o  

to watt longer for help becau se  a

But Jiwt n »  it mg wvesled how re|- 
»Uvea of mtjrfer vfcUm* haw

^  P ® st-trato,allc^

* daughter
Soho
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i ? rae TO p «  T«I3  couaaelllM “l"- T“*
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p ie -w h o  iwvB had to  watt 
n w n P a  tor counselling, t i  "ih® nM m ttnm  
hard-pT88«ed doctors; 
antl-dcpressante a s  a  «|olck-&i soh i3on 5  

W  a^duna seekew i can obtain help
™ »e*alely from.once-weeklygessionS
for-m st-lraum alic s tr e ss  cottuseJliiitf at 
t te lte f t ig e o  Council** London HQ 

T h ey c m  a im  g e t  autom atic referrals 
- for CMunselUng a t Iraunia units a t  

M audsley Hoapitel and  
the N H S Tavistock clinic, while UK citi* 
M m  lo u s i ^ e u c  on  w a lt iw  lists.

A a y t a  seek ers and r c fa g e «  will 
seen wltnln three weeks at ih« Wi^stocfc 
^um a unit wfccra they make up about 
«  pw Mn.t <g itferrals. Manwor Kit 
Crawford m W; J'Tha. unit' ^  bfWtf- 
increasingly ty  «a^iu»«eeferti'an3

certafa^ irt®™
n w rt referrals than tw o y e a n  am ."

» «>n*uta«tpsychol-
tna  South  L ondon and  M sudslav
H om ltal NH S U nfit, $aid: “Wb are c e T  
R u ny  gettin g  m any m ort r « f c r r ^ - | |  

have a b ig im pact 0»' our *^ rt^ sa  
to  imt!s It w Hhin th0  

with- 
veij

ahoul our conttrns.
"Some of « ir  members have l<j«t their 

toved ones m the most appalling w ay and 
need cou n sellin g  to deal 

m m  the rnmmdmm  pres-sures on a fem- 
By In to ese  types of tragedies, but they 
experience enormous difficulty in j/ettin- 
^  M i l l in g . "  Sophie CorUti 'AfilVO- WWfsirŝ c!' • - '

0 0 ,0 0 0  G overnm ent to train staff 
s tr e s s  counselling over

A s^ k o sra a n  far tho charily, which has  
helped about 25,ooo refu gees since it w as
fomed In was. said victims were “copina 
n o t  J u s t  W i t h  p a s t  s u & r f A t f  f m i i  t« i» K  t i , ”
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Press Complaints Commission
Home I Press Releases Diary ( Contact Us______ | Site Hap j Students ] Mailing Ust | Ur

Past Decisions
::=M

Complainant name: The Refugee council 
Report: 64
Paper: The Mail on Sunday 

Clauses noted: i 
Complaint:
The Refugee Council complained that an article about the removal of a 
number of Afghans from the UK was inaccurate in its suggestion of how many 
Afghans were living in the country illegally and how many were, consequently, 
to be removed by the government.
Resolution:
The newspaper published a letter from the Refugee Council which corrected 
the details of the article and commented on the issue of returning refugees to 
Afghanistan more generally.

Press Complaints Commission

[Horne] FMakinq a complaint] [About the PCC1 [Past Reports! fCode of Practice! [Press releases] [Diary] [Feedback]
[Site maol [Students] [Links]

If you are having any technical difficulties e-mail pxc.@jDCC,org..uk
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Stop the expulsions

Lack o f security in Afghanistan is the biggest obstacle'to reconstruction and families 
continue to face a lack o f water, electricity, food and health care. The UK is 
facilitating highly skilled refugees to go home voluntarily and help in the rebuilding. 
But at the same time the Home Office is forcing some refugees to return unwillingly 
and this is undermining the process o f reconstruction.

When you reported the first flight o f Afghans being forced to return (April 27), you 
mistakenly suggested that there were 26,000 Afghans here illegally who could be 
removed. This is not the case -  the overwhelming majority have been granted either 
permanent or temporary safety here.

Even for those whose asylum claims have been rejected, now is not the time to 
remove them. We urge the Government to suspend enforced returns until the 
situation stabilises and people can return in safety.

Maeve Sherlock 
Refugee Council, London
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ASYLUM (B9110-1)
dvn’ -f.’ ~ ' "i..'Ti s > ̂  / -

alofl

are flow n home
T H E  f ir s t  o f  th o u sa n d s o f  i l l e 
g a l A fg h a n  im m ig r a n ts  w h o  
r e fu s e d  to  lea v ;e  B r ita in  w ill 
b e  fo r c ib ly  d e p o r te d  to m o r 
r o w  o n  a  speG iai c h a r te r  f lig h t.

H e a v y  se c u r ity  W ill su rrou n d  
th e  f lig h t am id  f ^ r s  th a t p ^ -  
se n g e r s  cou ld  b eco m e  v io le n t  

A s part o f the increased security

. .  vests.' . 
ig the plane, the

ng weapons. Throughout 
. i.iight they w ill remain strap

ped ih  their seats and officers have 
been told to report any suspicious 
behaviour to the captain immed
iately.

The Home O ffice refused to con
firm  which airport is being used, 
but injmigraticBi sources told The- 
M ail bn Sunday the fligh t would 
take o ff from StaiMted, Essex, and 
that 15 security guards and med
ica l s ta ff would accom pany the 
40 asylum  seekers. ,

The vast majority of the 26,000 
Afghans who have claim ed asylum  
in B ritain w ere refused leave to 
stay. Many claimed to be escaping

By Anthony
rep ressive Taliban 
though their h0melan( h ^

th e re; 
even  ' _
been liberated.

T hey wer^ perm itted to Stay- 
b ecau se th e Hom e O ffice said  
A fghanistan Was too Unsafe for
them to return. That decision was 
receU ^f^ ertu rn ed , but few  left

Hom e Secretary DavidBlunkett 
hibrodiiced a schem e to pay thou
sands of-Afghans up to ^ ,500  to 
leave Britain, but omy 39 took up 
the offer.

The repatriation operation w ill 
involve several fligh ts over the 
next few  months and w ill cost mfl- 
libns o f pounds. , -

A n'im m igration source said: 
‘TMs has been planned for a long 
tim e. L ast w eek we carried out 
a se r ie s  o f raids to  round up 
the A fghans liv in g  illeg a lly  in  
the UK.

‘They are being held at secure 
detention centres and tomorrow 
they w ill be put on a  flight. There 
w ill be a large secm ity presence 
on standby.’

", 1 to start 
fghanistan

on a large, scale over a year ago 
but this failed to happeh- The then 
Immigration Minister> Lord 
Rooker, said in diaBuary 2002: 
‘Afghans, month in, month out, are 
itt thei top, three of peoplp coming 
here to claim asylum. Wme tim^ 
out of teti they are young, single 
men fleeing fhe Thljban. Well, the 
'j^ban’S not there any more.’
^ h  th e^ ast decade  ̂̂  26,000

b t t l^ ^  in ten hB^biMhe i^ a i
right to stay. A fiurther six in ten 
have been given tfempbraiy leave 
to.stay, while the rest have never 
be^n remOvedy despite the failure 
of their clahns, .

A Horn© Office spokeswoman 
smdi'Wealwayasmdthiswbuldbe 
hapjehiitg in April; Uiitii now we 
havehtt,peen able to send people 
back to Af^unisten because of the 
mwatiOtt there. -

‘I cannot teH you which airport, 
will be? used because we do not 
want p^ple taking photographs of 
them, which Could lead to their 
identification at home.

‘There will be security on board 
and before the fKghti a risk assess
ment v^l be carried out on each 
asylum seeken ’ , ■,

/22 SCOCOU -  308
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REFUGEES

Paaeiofe

A  s o l i c i t o r  i n  a  l e a d i n g  l a w  f i r m  e x p o s e s  

t h e  g r e e d y  c y n i c i s m  o f  b o g u s  |

T his storx is  so breathtaking jthat it 
sounds like hti urBani inylh -  But it 
isn 't An asyluin s^ k er  tyas apiSfear- 
tag beforfe a eOuil: teceuttS'to ta  
his case for being allowed tu  stay in 
th is country, ife: had spent toOTy. 
hours with hta solicitor describteg the terrible 

persecutiem he had suffered in  Ws home country 
under the fitadam entalist Islanuc regune. As a 
eonunittedlirisidaii, he felt he had h6 choice But 
to flee  for Ms life  and seek sanctuary in Biilahl- 

H is case had taken morithis to get to the appeal 
stage, and now he was being cross-exam ined, 
through an taferpreter, by the Home O ffice ofa
c ia l As aprac^ ih g Gtaistian,' he was asked, coidd 
he please write^dwii the names o f /w ^ of A e d^y
caples he could reeffl? ■............. ...  . '

After a couple bf thtautes, he handed back ms list, 
'iranslated,ltread:ilonday, Ihesday, Wednesday...

Yet, despite this absurd scene -  and having failed 
to persuade the court of even a basic knowledge of 
the fund^entM s o f Ghftstianity-^ he still wouldn't 
frive up. The next morning he turned up at his 

citor's office, arrogantly insisting it was all the 
..erpreter’s fault.
For those of us who work with asylum seekers 

every day, it isn't even that siirprising a  story. In 
fact, I have heard of almost exactly the same thing 
happening to a number of other solicitors. At the 
high street law flrm  I work for, we come across
eq u ^ y  dubious cases week. .............

But what most people airen't aware 
o f is the obscene amount o f ttaipay- 
e r s’ m oney that is  squandered in  
legal fees on behalf of these utide- 

' sm in g  cases. Anyone who earns less 
than £600 a month is  entifled to Ibgal 
aid, and of course-no asylum seekers 
can admit to eaim ng anything at all 
because they are forbidden to work- 

The first thing w e do when they 
com e to us is to sign a ‘legal help’ 
form . From then on, every minute 
preparing their case, atteniflng court 
or visiting the Home Office immi
gration office at Crovdon can be^.... .....................
charged totheLegat^ServieesG^i'^-----------------

mi.ssinn at around £60 an hour- with 
additional b ills for travelling time, 
letters and phone calls.

until ih e interview stage, when the 
Home O ffice first examines a case 
and takes a decision^ Eve probably 
clocked wp £500. But it's when the 

• application is  r e f u s e d a s  I can 
alm ost guarantee it w ill be -  that 
the big money starts roUtag in. For it 
is  then that I  start preparing their 
ca se  for appeal, at least another 

' £l,tlQ0 worth o f work.
Iffh e  cKent sails through the first 

application and is  granted fuU 
reftigee status, you should fee l a 
sense of satisfaction  in a job w ell 
done. But instead, your heart sinks. 
For you knowyou are never gbtag to 
see hini -  andhis.legal aid -  a:^in.

much concertiea with hetatag people 
win justice as protecting our share 
of a financial racket My medium- 
size firm  is typical in thatevery one 
of usi paralegal^ (unqualified legal 

-workers>7 Traini^s ajod quiliried  
solicitors, is  e^ e b te d  to make at 
least £b;000 a month in fees from  
these types of cases -- £66,600 a year, 
if  you ̂ o w  for holidays.

That means that a firm  with as few  
as IS staff working dh a^Ium  cases 
full tim e can easily take £1 million a 
yearfrbmmetaxpayieTr'

It is  quite com m on for a case- 
w orker-to-have-seores pf-asylum — 
appUcations on his files stt any one 
thhe, though sortie wiE he dormant, 
and not becom e active dgam untli

..the-luGratiye-appeal work begins. 
Other firm s work sltgatly differ-

targets that you plod on regai'dless.
The client w ill ring you on his mobih 

phone -  contrary to popular belief, man] 
are rich enough to afford the la te s  
models, not to mention enough fancy golc 
jewtehery to shame arap star -  wanting tc 
know what's happening with his case; You 
feel'Mke Saytag; T don’t  care about your 
application, I don’t  believe a word you’ve  
told me.’ But, o f course, you can’t  

One man I.heard of turaed up claim ing 
he’d been pbrseemted in his home coun
try in the !® ddle East because he w as 
gay Btitwhen hb arrived at Dover, immi
gration officers had a%ed him if he w as 
mmried or singid and'jie told them  h is  
w ife had been Irilled.

When his fem ale s;oIicitor asked him  
about this apparent discrepancy, h is  
explanation was, that he had be en fright
ened to admit he # a s gay. But -tiien h e  
started coming bn to her, asktag if  she had 
a boyfriend and saytagt ‘You are very  
beautifiE, Fd like to get with a girl like  
you.’

Women solicitors have to put up with 
.extrem elydisturbing-behaviour from  
m ^e asylum seekers, especially yoim g 
ones who can be very aggressive and 
unpleasant They make sexual comments, 
apparently intended as flattery, but 
hugedy tatim idating. And the solicitor  
dare not show that she is  offended in  
case the refd g^  complains she has been 
m de. and the luerarive  case i.stakenawav -  

Tromher.
With the genuine cases,_you.see_ajCQm- 

pM ^yfdifferenf attiSde. They are far 
less pushy. Their ordeal has made them

m ^ T O U n g ^ q u X f ia l^ s t ^ ^ _____ asylurn-Seekemhehaw^They^01 tne yW g, .unguatirjea siail ̂ e — pohearsed ta the r  .stnrv. if.s a.s if  thev are

o f you -  they only want safety, not finan
cial gato; You soon get to tell who is trying 
itTcnrmtdWdi^’t. .

What is extraordinary is the.way fake

paid:as little ;aa £i2j000 a  year. But 
even fliey  would Be expected to 
generate £60,000 in legal aid fees 
over the yean

It is almost like betag a salesman, 
constantly under pressure to hit 
your targets; So you avoid asking 
your client; too many questions in 
ease they admit;.they haven't reaHy

rehearsed ta their story, it’s  as if they are 
reciting a part in  a play. .

But if  they are asked som ething that 
doesn’t feature ta their script, the story 
falls to bits. They often try to give'huge 
amounts of detail to confuse you. Bin the 
more that th ^  lie, the more holes can be 
picked in m eir s t o r i e s . ,

been-p^^®hQteU, and you have
. . . ---------------- i r . . .  T  1-----------------40

believed ttie sto r ie s  o f many o f my

ta push ahead yith  thftir
are, so worried aboutmcliieving=yejir===

1 9 /2 2 SCOCOU - 871
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even knowing what they are claiming 
asylum from. The papehvork might say 
'political persecution’, but fia t Is clearly 
news to them.' .

I  can usually tell what the cKait is ̂ ing 
to say, just from their country of origin. 
Nine out of ten from Iran w ill claim 
‘religious persecution’.
Women from Africa w ill almost 

invariably claim they have been per
secuted, either for, their own or their 
husband's political beliefs. They will 
also insî  that , their persecutors have 
rapedthem.

The first few times I  listened to clients 
t̂ hng me the awful things that had been 
done to them* it was devastating. I  

ught, ‘Oh my God!’ as each new 
. -otAty was described. I  was desperate' 
to help.

But now I  find myself sitting there 
thinking: ‘Qh yeah, andthefgmig rape, ph 
yeah, torture with red hot Irons again.' 
The sad truth is that so many of these 
stories sound very similar and you begin 
to suspect everyone must be Isfhig.
And then, of course, there me the clients 

who simply disappear. Y<ai do all the work 
for them, putting in their aî Ucation and 
maWng sure you are in phone contact all 
the time. Some of them d<m’teven appear 
for theirioterviewand their case is heaird 
withbutthem.
Then when' their application is refused 

and you try to get bold of them td tell 
them and explain the appeal procedure, 
they've vanished. The phone is dead, 
lettos are not answered and you wonder 
why they bothered in tite place; They
just go and get work jUegaHĵ  and if  they 
were going to stay illegally anyway, 
what's the point of going through the 
proper channels? . .

Meanwhile, you've worked hard and 
n up hundreds of pounds in feed -  for 

nothififf- THf. SHPh-a wa<ite of tune, money
and effort. .............., .........  v
-Xaw firms make a lot of money out of 
the asylum system. It is very^spiriflHgr 
to work like a dog for £14,000 a year when 
my company does so well out of the 
ever-increasmg mdnshy,buti’mn,ot after 
a bigger share of the spoils, nor do I  
believe that fees charged for: legal did
should be cut— -̂-------- -—IIZ l.

Speeding up (he process isn’t going to
, rcTitpo$fB~fagcaose-as-eaefr̂ p]idali( 

h^rd, there is .a qSKUeTQf new 
tag to fill the gap.
I  believe the only way to stop all this 

waste is for asylum seekers to be much 
more stringently screened on arrival. 
Don’t misunderstand me -  if there is 
the remotest chance they are genuine

.. refogees.^ey-shGutdhe.^ow:eilti
.........a n d

Heathrow iust-tmmed awav the scores
--------who aficiVAlin This CDuntrv^wip^traor

even know what they are claiming
......asylumrfrgmy-the-proMem-wguldJie-

-------- AramatireatijFreduchd- _____
 ̂ 1? F o r  th e  g e n u in e - i

refugees, whose terrihle expensrees 
and great courage move me deeply, if  I  
can use my skills to help them, it 
makes the job worthwhile. And when.

they’ve won the right to stay, I know I 
have helped save someone’s life and they 
win never face such danger again. It is a 
wonderful feeling.
But sadly, that is very rare, and most of 

my energy, and that of thousands like me, 
along with millions in taxpayers’ money 
is being wasted on the endless s:̂ arnis 
of economic tmgrants widi no real fclaira 
for asylum.

W M y  IS  a  ‘g a y  v i c t im ^
c h a t t i n g  u p  w o m e n ?

S a m e  o l d  g a n g  r a p e ,  
s a m e  o ld  r e d  h o t  i r o n s . . .

Over the top... Mylum seekers scale a 
fence near the Channel Tmtiel dhhance 
in Ftancê  en route for BHfaih: and their 
share of the taxpayers’ mdiiey
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