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PRESS COMPLAINTS CO M M ISSIO N

From the Chairman

G ary Streeter E sq  M P  
H ou se  o f  C om m on s  
L ondon  
S W l OAA

2 4 *  M ay 2 0 0 7

I have seen  from  our parliam entary m onitoring serv ice  that, in th e debate on  your bill about 
m ed ia  transparency and d isclosu re, y o u  m ade very  ill-in form ed  com m en ts about the Press 
C om plaints C o m m iss io n .

M ay I then in v ite  y o u  to  pay a v is it  to  us here at H alton  H ou se  and se e  at first hand w hat w e  
do on  a day-to -d ay  b a sis?  Y o u  w o u ld  b e  entirely free to  talk to  our com plaints o fficers and 
look  at cases  w ith ou t m e  h overin g  about -  though I w o u ld  be p leased  to  d iscu ss m atters w ith  
y o u  i f  y ou  fou n d  that u sefu l.

M ean w h ile , as background, a llo w  m e to  point out that last year  th e  PC C  reso lved  a record 
num ber o f  com p la in ts (o v e r  4 0 0 )  to  th e express satisfaction  o f  th e com plainants. It is a lso  the  
case  that, o f  th e p eo p le  w h o  returned our anonym ous com plain ts survey in 2 0 0 6  (including  
th ose  w h o se  com p la in ts d id  n o t raise a breach o f  th e  C ode), 81 % th ou gh t their com plaints had 
been  dealt w ith  th orou gh ly  or very  th orou gh ly  and 75%  thought that their com plaints had 
been  handled sa tisfactor ily  or very  satisfactorily .

T he PCC d o es far m ore  than handle com plaints, o f  course. W e operate a 24-hour anti
harassm ent serv ice  that is sp e c if ic a lly  d esign ed  to  offer assistan ce to  th o se  w h o  need us at any  
tim e. Our exp er ien ce  is that ordinary p eop le, w h o  find  th em se lv es at the centre o f  a new s  
story through n o  fau lt o f  their ow n , are grateful that som eon e is ava ilab le  around the c lock  to  
offer help and a d v ice  about d ea lin g  w ith  th e m edia.

I am  sorry i f  y o u  fin d  statem en ts o f  fa c t self-congratulatory. T here is, o f  course, m ore to  be 
don e to  im prove th e  se rv ice  w e  p rov id e  to  “ordinary” m em bers o f  th e public w h o  com prise  
over 90%  o f  our cu stom ers. B u t th e tim e  really  has co m e  to  retire th e  tooth less tiger cliche, 
as I h op e y o u  w ill  s e e  for  you rse lf.

W ith kind regards.
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