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P R E S S  COMPLAINTS C O M M I S S I O N

F rom  the D irec to r

Jo h n  S ta b le s  E sq  
S e n io r  M u lt im e d ia  E x e c u t iv e  
C o n te n t  &  S ta n d a rd s  
R iv e r s id e  H o u s e  
2 a  S o u th w a r k  B r id g e  R o a d  
L o n d o n  S E l  9 H A 5 *  F eb ru a ry  2 0 0 7
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1 th o u g h t 1 w o u ld  b r in g  y o u  u p  to  d a te  w ith  th e  cu rren t p o s i t io n  o n  th e  P C C ’s rem it  
in  r e la t io n  to  a u d io -v is u a l  e d ito r ia l in fo r m a tio n  o n  n e w sp a p e r  a n d  m a g a z in e  
w e b s ite s .

W h e n  w e  m e t  la s t  A u g u s t , I sa id  th a t th e  p r e s s  h a d  ta k e n  th e  d e c is io n  in  p r in c ip le  
th a t th e  term s o f  th e  C o d e  -w ould  a p p ly  to  su c h  m a te r ia l, p r o v id in g  th a t v a r io u s  
m atters c o u ld  b e  a g r e e d . T h is  e s s e n t ia l ly  b o i le d  do-w n to  d e f in in g  th e  r e m it, g iv e n  
th at th e r e  w o u ld  in e v ita b ly  b e  s o m e  g r e y  areas c o n c e r n in g  th e  e x te n t  o f  ed ito r ia l  
r e s p o n s ib il ity , a n d  g iv e n  th e  n e e d  n o t  to  in tru d e  in to  a n y  O fc o m  terr ito ry .

T h e  r e su lt  is  a  n o te , w h ic h  I h a v e  e n c lo s e d ,  w h ic h  c la r if ie s  h o w  th e  P C C ’s rem it  
a n d  th e  C o d e  o f  P r a c t ic e  w i l l  a p p ly  to  e d ito r ia l a u d io -v is u a l m a ter ia l. W e  h a v e  in  
fa c t  a lr e a d y  a d ju d ic a te d  o n  a  c o m p la in t  a b o u t p r iv a c y  in tr u s io n  in v o lv in g  a u d io  
m a te r ia l o n  th e  N e w s  o f  th e  W o r ld ’s w e b s it e .  T h is  s h o u ld  b e  p u b lis h e d  s o o n .

CHAIRMAN
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W e  are n o w  g o in g  to  h o s t  a  s e r ie s  o f  tr a in in g  e v e n ts  fo r  o n lin e  jo u r n a lis t s  to  e n su re  
th a t th e y  are fa m ilia r  -with th e  C o m m is s io n ’s in te r p r e ta tio n  o f  th e  C o d e .

I a m  g r a te fu l to  y o u  fo r  y o u r  su p p o rt o n  th is  su b je c t . P le a s e  d o  le t  m e  k n o w  i f  y o u  
h a v e  a n y  q u e r ie s .

W ith  k in d  reg a rd s.

T im  T o u lm in

Halton House, 20/23 Holborn, London EC1N 2JD
T; 020 7831 0022 F: 020 7831 0025 E: complaints@pcc,org.uk 
Textphone for deaf or hard of hearing: 020 7831 0123 
www.pcc.org.uk
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F rom  the D irec to r

T im  S u te r  E sq
P artner, C o n te n ts  &  S ta n d a rd s  
O fc o m
R iv e r s id e  H o u s e  
2 a  S o u th w a r k  B r id g e  R o a d  
L o n d o n  S E l  9 H A 5 *  F eb ru a ry  2 0 0 7

I th o u g h t  I w o u ld  b r in g  y o u  u p  to  d a te  w ith  th e  cu rren t p o s it io n  o n  th e  P C C ’s rem it  
in  r e la t io n  to  a u d io -v is u a l  ed ito r ia l in fo r m a tio n  o n  n e w sp a p e r  a n d  m a g a z in e  
w e b s ite s .

W h e n  w e  m e t  la s t  A u g u s t , I sa id  th a t th e  p r e s s  h a d  ta k e n  th e  d e c is io n  in  p r in c ip le  
th a t th e  te r m s o f  th e  C o d e  w o u ld  a p p ly  to  s u c h  m a te r ia l, p r o v id in g  th a t v a r io u s  
m a tters c o u ld  b e  a g r e e d . T h is  e s s e n t ia l ly  b o i le d  d o w n  to  d e f in in g  th e  r e m it, g iv e n  
th a t th e r e  w o u ld  in e v ita b ly  b e  s o m e  g r e y  a reas c o n c e r n in g  th e  e x te n t  o f  e d ito r ia l 
r e s p o n s ib il ity , a n d  g iv e n  th e  n e e d  n o t  to  in tru d e  in to  a n y  O fc o m  terr itory .

T h e  r e su lt  is  a  n o te , w h ic h  I h a v e  e n c lo s e d , w h ic h  c la r if ie s  h o w  th e  P C C ’s rem it  
a n d  th e  C o d e  o f  P r a c t ic e  w i l l  a p p ly  to  e d ito r ia l a u d io -v is u a l m a ter ia l. W e  h a v e  in  
fa c t  a lr e a d y  a d ju d ic a te d  o n  a  c o m p la in t  a b o u t p r iv a c y  in tr u s io n  in v o lv in g  a u d io  
m a ter ia l o n  th e  N e w s  o f  th e  W o r ld ’s w e b s it e .  T h is  s h o u ld  b e  p u b lish e d  s o o n .

W e  are n o w  g o in g  to  h o s t  a  s e r ie s  o f  tr a in in g  e v e n ts  fo r  o n lin e  jo u r n a lis ts  to  en su re  
th a t th e y  are fa m ilia r  w ith  th e  C o m m is s io n ’s in te r p r e ta tio n  o f  th e  C o d e .

I a m  g r a te fu l to  y o u  fo r  y o u r  su p p o rt o n  th is  su b je c t . P le a s e  d o  le t  m e  k n o w  i f  y o u  
h a v e  a n y  q u e r ie s .

W ith  k in d  reg a rd s.

v /
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D o n  F o s te r  E sq  M P  
S h a d o w  S e c r e ta r y  o f  S ta te  fo r  

C u ltu re , M e d ia  a n d  S p o rt  
H o u s e  o f  C o m m o n s  
L o n d o n  
S W I A  O A A 5**’ F eb ru ary  2 0 0 7

E xtension  o f PC C  rem it

I th o u g h t  y o u  m ig h t  lik e  to  h e a r  a b o u t a n  im p o r ta n t d e v e lo p m e n t  in  r e la t io n  to  th e  
w o r k  o f  th e  P r e ss  C o m p la in ts  C o m m is s io n .

A s  y o u  k n o w , d e v e lo p m e n ts  in  t e c h n o lo g y  h a v e  s e e n  n e w sp a p e r  an d  m a g a z in e s  
d is s e m in a t in g  e d ito r ia l in fo r m a tio n  th r o u g h  a  v a r ie ty  o f  d if fe r e n t  form ats. 
In c r e a s in g ly  th is  in c lu d e s  m o v in g  p ic tu r e s  a n d  s o u n d  o n  th e ir  w e b s it e s . T h e r e  h a s  
b e e n  a  lo t  o f  th o u g h t  a b o u t  w h a t  th is  m e a n s  fo r  c o n te n t  r e g u la t io n . W ith o u t  a n y  
e x te r n a l p r e ssu r e , th e  in d u str y  — in  c o n s u lta t io n  w it h  th e  C o m m is s io n  -  h a s  d e c id e d  
to  e x te n d  th e  P C C ’s r e m it to  in c lu d e  s u c h  m a ter ia l. T h is  is  o b v io u s ly  a  s ig n if ic a n t  
s te p , p a r tic u la r ly  in  lig h t  o f  th e  in e v ita b il ity  o f  fixrther d e v e lo p m e n ts . It m e a n s  th at 
th e  C o d e ’s  r e q u ir e m e n ts  o n  a c c u r a c y , p r iv a c y  a n d  n e w sg a th e r in g  w i l l  a p p ly  
u n ifo r m ly  to  o n lin e  e d ito r ia l in fo r m a tio n , su b je c t  to  tw o  criteria .

It a ls o  m e a n s , a s  1 u n d e r sta n d  it , th a t th e r e  is  n o w  grea ter  r e g u la t io n  fo r  n e w sp a p e r  
a n d  m a g a z in e  w e b s it e s  th a n  e x is t s  fo r  a ll  o th e r  n e w s  p r o v id e r s . T h is  s h o u ld  b e  s e e n  
n o t j u s t  a s  a  r e s p o n s ib le  s te p  o n  th e  p art o f  th e  in d u str y , b u t a lso  a s  a  r e a ssu r a n c e  to  
c o n s u m e r s  th a t in fo r m a tio n  o n lin e  m e e ts  p a rticu la r  stan d ard s, a n d  th a t th e y  ca n  
c o m p la in  a b o u t it i f  n e c e s s a r y . 1 a m  e n c lo s in g  a  n o te  w h ic h  o u t lin e s  th e  n e w  rem it  
in  g rea ter  d e ta il.

I f  y o u  w o u ld  l ik e  a n y  fu rth er  in fo r m a tio n , p le a s e  d o  n o t  h e s ita te  to  le t  m e  k n o w .  

W ith  k in d  regard s.

T im  T o u lm in

Halton House, 20/23 Holborn, London EC1N 2JD
T: 020 7831 0022 F: 020 7831 0025 E: complaints@pcc.org.uk 
Textphone fo r deaf or hard of hearing: 020 7831 0123 
www.pcc.org.uk
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Matti Alderson
Roger Alton
Paul Dacre
Jane Ennis
Spencer Feeney
Colleen Harris MVO, FRSA
Vivien Hepworth
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Ian Nichol
Adam Phillips
Eve Salomon
Dianne Thompson CBE
Derek Tucker
The Right Rev.
John Waine KCVO 
Rear Admiral Nick Wilkinson CB
DIRECTOR
Tim Toulmin
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F rom  the D irec to r

H u g o  S w ir e  E sq  M P  
S h a d o w  S e c r e ta r y  o f  S ta te  fo r  

C u ltu r e , M e d ia  a n d  S p o rt  
H o u s e  o f  C o m m o n s  
L o n d o n  
S W I A  O A A 5*  ̂ F eb ru ary  2 0 0 7

E xtension  o f PC C  rem it

I th o u g h t  y o u  m ig h t  l ik e  to  h ea r  a b o u t a n  im p o r ta n t d e v e lo p m e n t  in  r e la t io n  to  th e  
w o r k  o f  th e  P r e s s  C o m p la in ts  C o m m is s io n .

A s  y o u  k n o w , d e v e lo p m e n ts  in  t e c h n o lo g y  h a v e  s e e n  n e w sp a p e r  an d  m a g a z in e s  
d is s e m in a t in g  e d ito r ia l in fo r m a tio n  th r o u g h  a  v a r ie ty  o f  d if fe r e n t  fo rm a ts. 
I n c r e a s in g ly  th is  in c lu d e s  m o v in g  p ic tu r e s  a n d  s o u n d  o n  th e ir  w e b s it e s .  T h e r e  h as  
b e e n  a  lo t  o f  th o u g h t  a b o u t  w h a t  th is  m e a n s  fo r  c o n t e n t  re g u la tio n . W ith o u t an y  
e x te r n a l p r e ssu r e , th e  in d u str y  -  in  c o n s u lta t io n  w ith  t h e  C o m m is s io n  -  h a s  d e c id e d  
to  e x te n d  th e  P C C ’s  r e m it to  in c lu d e  su c h  m a ter ia l. T h i s  is  o b v io u s ly  a  s ig n if ic a n t  
s te p , p a r t ic u la r ly  in  lig h t  o f  th e  in e v ita b il ity  o f  fu rth er  d e v e lo p m e n ts . It m e a n s  that 
th e  C o d e ’s r e q u ir e m e n ts  o n  a c c u r a c y , p r iv a c y  a n d  n e w sg a th e r in g  w i l l  a p p ly  
u n ifo r m ly  to  o n lin e  e d ito r ia l  in fo r m a tio n , su b je c t  to  t w o  criteria .

It a ls o  m e a n s , a s  I u n d e r s ta n d  it , th a t th e r e  i s  n o w  g r e a te r  r e g u la tio n  fo r  n e w sp a p e r  
a n d  m a g a z in e  w e b s it e s  th a n  e x is t s  fo r  a ll  o th e r  n e w s  p r o v id e r s . T h is  sh o u ld  b e  s e e n  
n o t  j u s t  a s  a  r e s p o n s ib le  s te p  o n  th e  part o f  th e  in d u s tr y , b u t  a lso  a s  a  rea ssu r a n c e  to  
c o n s u m e r s  th at in fo r m a tio n  o n lin e  m e e ts  p a rticu la r  sta n d a rd s, a n d  th at th e y  ca n  
c o m p la in  a b o u t it  i f  n e c e s s a r y . I a m  e n c lo s in g  a  n o te  w h ic h  o u tlin e s  th e  n e w  rem it  
in  g re a te r  d e ta il.

I f  y o u  w o u ld  l ik e  a n y  fu r th er  in fo r m a tio n , p le a s e  d o  n o t  h e s ita te  t o  le t  m e  k n o w .

CHAIRMAN
Sir Christopher Meyer
MEMBERS OF THE 
COMMISSION
Matti Alderson
Roger Alton
Paul Dacre
Jane Ennis
Spencer Feeney
Colleen Harris MVO, FRSA
Vivien Hepworth
Peter Hill
Simon Irwin
Ian Nicho!
Adam Phillips 
Eve Salomon 
Dianne Thompson CBE 
Derek Tucker 
The Right Rev.John Waine KCVO 
Rear Admiral Nick Wilkinson CB
DIRECTOR
Tim Toulmin

W ith  k in d  r eg a rd s .

T im  T o u lm in

Halton House, 20/23 Holborn, London EC1N 2JD
T: 020 7831 0022 F: 020 7831 0025 E: complaints@ pcc.org.uk 
Textphone fo r deaf or hard of hearing: 020 7831 0123 
www.pcc.org.uk
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