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PRESS COMPLAINTS CO M M ISS iO N

F r o m  th e  D i r e c t o r

Frank M u lh o llan d  E sq , Q C  
S o lic ito r  G eneral for S co tlan d  
C row n  O ffice  
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I am  w ritin g  from  th e  P ress C om p la in ts C o m m iss io n  to  let y o u  k n o w  ab ou t a  recent 
ch an ge  to our C od e o f  P ractice  that w il l  b e  o f  r e le v a n c e  to you r  w o r k  in  the area o f  
inquests.

A s  y o u  w ill  k n ow , th e  P C C  prim arily  acts as a  m e d ia t io n  serv ice  to  h e lp  p e o p le  w h o  
m a y  h a v e  su ffered  from  inaccurate or in trusive n e w sp a p e r  and m a g a z in e  reporting, or  
w h o  fe e l that th e y  are b e in g  h arassed  b y  jou rn a lists . W e  take form al com p la in ts  under  
the term s o f  the C o d e  o f  P ractice  -  an  updated  v e r s io n  o f  w h ic h  I e n c lo se  w ith  this 
letter -  but w e  a lso  g iv e  in form al, practica l ad v ice  o v er  th e  te lep h o n e  about h o w  to  d ea l 
w ith  particular p rob lem s.

U n til recently , reporting su ic id e  w a s  co v ered  b y  th e  C od e’s gen era l p ro v is io n s  on  
Intrusion  into G r ie f  or S h o c k  (C la u se  5), w h ic h  req u ires the p ress to  carry ou t inquiries  
w ith  S5Tnpathy and d iscre tio n  an d  to  h an d le  p u b lica tio n  sen sitive ly . H o w ev er , as part 
o f  its annual C o d e  r ev iew , the C om m ittee  con sid ered  in ternational e v id en ce  
h ig h lig h tin g  th e  d angers o f  im ita tiv e  deaths fo llo w in g  reports o f  su ic id e . In ligh t o f  
that, the C om m ittee , w h ic h  w rites  and rev ises  th e  vo lu n tary  C o d e  to  w h ic h  the B ritish  
p ress su b scrib es, fe lt  that th e  r isk  o f  co p y ca t su ic id es sh o u ld  b e  ad d ressed  sp e c if ic a lly .

C lau se  5 o f  the C o d e  w a s th erefore am en d ed  to in c lu d e  a  new  su b -c lau se , w h ic h  reads 
as fo llo w s; ii)  W h e n  r e p o r t in g  s u ic id e , c a r e  s h o u ld  be ta k e n  to  a v o id  e x c e s s iv e  
d e ta il  a b o u t  th e  m e th o d  u se d .
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T h e P C C  h as a lso  p ro d u ced  a  g u id an ce  n o te  for m em b ers  o f  th e p u b lic  ab ou t h o w  to  
m a k e a  com p la in t to u s in  tim e s  o f  g r ie f  or  sh ock , a  c o p y  o f  w h ic h  I a lso  e n c lo se  w ith  
th is letter. A n a ly s is  o f  ou r co m p la in ts  sh o w s that o n e  o f  the m a in  rea so n s that m em b ers  
o f  th e p u b lic  co m p la in  is  that th ey  are co n n ected  to  so m eo n e  w h o  h as su ffered  an  
u n u su a l or  prem ature death. C om p la in ts about the reporting o f  in q u ests are co m m o n  -  
either under the c la u se  that rela tes to  in trusion  into g r ie f  and sh o c k  or o v er  a  m atter o f
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accu racy . M an y  com p la in an ts do not rea lise  that the press g en era lly  h as th e  right to  
report d eta ils that em erg e  during in q u est, but there is  n o n eth e le ss  o ften  so m eth in g  that 
w e  can  do to  h elp  them .

I sh o u ld  a lso  p o in t out that the PC C  is ab le  to resp on d  im m ed ia te ly  to con cern s about 
th e  p h y sica l beh aviou r o f  jou rn a lists , w h ic h  m a y  b e  particu larly  d istressin g  at tim es  o f  
grief. W e can  b e  con tacted  o n  a  2 4 -h ou r b asis, and  sen d  m e ssa g e s  across th e industry  
a sk in g  jou rn a lists  to d e s is t  from  con tactin g  fa m ily  m em b ers, i f  th ey  w ish  u s to  d o  so . I 
attach  so m e  c o p ies  o f  a  le a fle t w e  prod u ce on  th is, w h ic h  y o u  m ig h t w ish  to m ake  
a v a ilab le  to  th ose  a tten d in g  inquests.

It m a y  h elp  so m e  fa m ilie s  to  b e  g en era lly  aw are o f  th e PC C  at the tim e  o f  th e in q u e s t  
I f  y o u  w o u ld  lik e  m ore  in form ation  ab ou t th e PC C  th en  p lea se  d o  le t m e  k n o w . M y  e 
m a il address is t im .to u lm in @ t)cc .o rg .u k  Our w e b s ite  -  w w w .p c c .o r g .u k  -  m ig h t a lso  
b e  o f  interest.

W ith  k in d  regards.
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