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P R E S S  COMPLAINTS C O M M I S S I O N

From the D irec tor

17 S ep tem b er 2 0 0 7

R t H on  th e L ord  F o u lk e s  o f  C u m n o ck  M S P
R o o m  M G  19
S c o ttish  P arliam en t
E dinburgh
E H 9 9  IS P

' X j K y  M jl j l a

T h an k  y o u  fo r  you r  le tter  o f  3 0  A u gu st.

T h e  reg u la tio n  o f  o n lin e  se r v ic e s  is  a d ifficu lt area, b u t on e  w h ere  th e  n ew sp ap er  and  
m a g a z in e  in d u stry  -  p rom p ted  b y  th e  PC C  -  h as g o n e  further than other m ed ia  to  
ensu re that certa in  standards ap p ly . It is  o f  c o u r se  d ifficu lt w h e n  co m m en ts are 
p o ste d  b y  n o n -jo u m a lis ts  in  un-m od erated  areas o f  w eb sites . S o m e  site s  already  
a p p ly  th e sort o f  sy s te m  y o u  recom m en d . M ak in g  th a t com p u lsory  w o u ld  b e  d ifficu lt, 
b u t there m a y  b e  oth er w a y s  to en cou rage  g o o d  p ractice .

P erhaps w e  m ig h t h a v e  a w ord  ab ou t it  o n  T hursday at the d inner h o ste d  b y  
C hristop h er M eyer?
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W ith  k in d  regards.

/ \  V -

T im  T o u lm in

Halton House, 20/23 Holborn, London EC1N 2JD
T; 020 7831 0022 F: 020 7831 0025 E; cofnplaints@pcc,org.uk 
Textphone fo r deaf or hard o f hearing: 020 7831 0123 
www.pcc.org.uk

MODI 00042519

http://www.pcc.org.uk

