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John P u g h  E sq  M P  
H o u se  o f  C o m m o n s  
L on d on  
S W I A O A A

I read  ab ou t you r  E D M  o n  en co u ra g in g  h ig h er  standards in  n e w  m ed ia  w ith  great 
in terest. A t  th e P C C , w e  h a v e  b e e n  th in k in g  fo r  som e tim e ab ou t th e  s ig n ifica n ce  o f  
th ese  n e w  serv ices  and w h at th ey  m e a n  for c o n te n t regulation.

W h ile  it w o u ld  n o w  b e  c lo se  to  im p o ss ib le  -  a s  w e l l  a s  p h ilo so p h ica lly  und esirab le  -  
to im p o se  reg u la tio n  o n  h o w  p e o p le  m a y  co m m u n ica te  v ia  th e internet, it  s e e m s  that 
in d ep en d en t, vo lu n tary  reg u la tio n  m ig h t h e lp  p rovide e ffe c t iv e  redress for p eo p le  
a ffe c te d  b y  so m eth in g  that is  p u b lish e d  o n lin e . R ecen tly , the P C C  C hairm an Sir 
C h ristop h er m ad e th is p o in t in  a sp e e c h  in  E dinburgh , w h e n  h e  sa id  that the PCC:

“m ig h t a lso  act a s  a b e a c o n  to  th o se  n e w  m edia  operators w h o  seem  
c o n fu se d  ab ou t w h a t is  th e r ig h t th in g  to  d o  in  an age w h e n  th ey  are party  
to  th e  d issem in a tio n  o f  fa lse h o o d s  or  th e con d u it for cy b er-b u lly in g . It 
w ill  n o t be en o u g h  -  in  th e fa c e  o f  fu ture horror stor ies ab ou t ch ildren  
co m m ittin g  su ic id e  fo llo w in g  o n lin e  v id e o  b u lly in g , for in stan ce  -  for  
su ch  b u s in e sse s  to  do th e  bare le g a l m in im u m .

T h at is  n o t w h a t tak in g  r e sp o n s ib ility  m e a n s .

B u t at le a st  there is  a lread y  a m o d e l o f  how  vo lu n tarily  to  estab lish  
su c c e ss fu l o m b u d sm an  se r v ic e s  w h ic h  ca n  react q u ick ly  to  re so lv e  
p ro b lem s an d  act as an  o u tle t  for g r ie v a n c e s  b efore th in gs b e c o m e  to o  
se r io u s .”
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It is a challenging and interesting area. I f  you would like to come to the PCC to see 
how our system works, or i f  it  would be in  any way helpful for me to pop over for a 
chat at tire House o f Commons to discuss the matter, then please let me know.

W ith kind regards.

J  t .

Tim  Toulm in
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