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PCC launches Scottish Helpline

Building on the  success o f the  Helpline launched in 1993, which takes on average approxim ate ly  
7000 calls per year, the  Press Com plaints Commission is today launching th e ir  new Scottish Helpline 
service. The te lephone num ber w ill be 0131 220 6652.

It is one o f a num ber o f measures th a t have been im p lem ented to  strengthen press se lf regulation 
and im prove the  Scottish public 's access to  the  Press Com plaints Commission. It w ill mean tha t 
people in Scotland can ring the  Helpline and receive advice a t a substantia lly  low er cost.

The Helpline assists m em bers o f the  public w ho  are concerned th a t the  industry 's Code o f Practice, 
upheld by the  PCC, is like ly to  be breached by a press artic le  re la ting to  them .

Instan t basic in fo rm a tion  abou t the  pub lica tion  o r news agency concerned is provided along w ith  the 
name, address, te lephone and fax num bers o f the  re levant ed ito rs so th a t com plainants may be 
qu ickly pu t in touch w ith  th e  newspapers concerned. Advice is also available in the  w ord ing  o f 
com pla ints, the  com pla in ts process and w ill explain the  clauses o f the  Code in detail.

The Helpline has already shown itse lf to  be a quick, e ffic ien t and confiden tia l w ay fo r  anybody to  get 
in fo rm a tion  and help on m atte rs  concern ing the  press and now  it  is m ore available and considerably 
cheaper to  those living in Scotland th rough  ou r new Scottish Helpline.

PCC Scottish Helpline number telephone number: 0131 220 6652
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