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PCC publishes resu lts  o f  cus tom er feedback surveys

The PCC has today  published the  results o f its la test custom er feedback surveys, which show a high 
level o f sa tisfaction am ong people w ho  have used the  PCC's services. The results -  w h ich are 
independen tly  aud ited  -  are fo r  the  period June - Septem ber 2008.

They show th a t:
•  80% o f com pla inan ts though t th a t th e ir  com p la in t was dea lt w ith  tho rough ly  o r very 

th o rough ly  (a s ligh t increase on the  previous 6 m onths);
•  80% o f com pla inan ts fe lt th a t th e ir  com p la in t was dea lt w ith  e ithe r very satis factorily  o r 

sa tis facto rily  (an increase o f 6% on th e  previous 6 m onths);
•  85% o f people th o u g h t th a t the tim e  it  to o k  to  deal w ith  th e ir  com pla in t was 'abou t righ t' 

(an increase o f 4% on the  previous 6 m onths);
•  69% o f people gave the  PCC's s ta ff a ra ting o f  e ith e r 8, 9, o r 10 o u t o f 10 fo r helpfulness. 

39% o f the  to ta l figu re  gave s ta ff 10 o u t o f  10.

A num ber o f the  com m ents received by com pla inants w ere  particu la rly  encouraging, w ith  one 
com m enting : "W ith o u t yo u r excellent help, I w ou ld  have made no progress" and ano the r "[The] 
resu lt was qu ickly ob ta ined  fo r  w h ich we w ere  g ra te fu l".

The PCC is ve ry  g ra te fu l to  all com pla inants w ho  to o k  th e  tim e  to  com ple te  the form s.

The results fo r  the  previous 6 m onths can be found here 
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