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Prim e M in is te r sends 10 th  B irthday  gree tings as PCC launches new  Annual Review

The Prime M in is te r has sent 10th B irthday Greetings to  the  Press Com plaints Commission as it 
prepares to  ce lebrate its anniversary a t a reception a t Somerset House th is  evening.

The PCC also today launches its Annual Review fo r  the  year 2000. In troducing the  Review -  which 
shows th a t the  Commission received some 2,300 com pla ints last year -  its Chairman Lord W akeham 
says:

"The pages o f th is  Review te s tify  to  o u r success in the  'bread and b u tte r ' o f  ou r work:

•  W e deal w ith  com pla in ts qu ickly and e ffective ly ;
•  W e raise standards th rough  ou r ad judications and decisions;
• W e are v ig ilan t in p ro tec ting  the  vu lnerab le ;
•  A tough  Code o f Practice -  se tting  o u t the  rights o f  the  public and the  responsib ilities o f 

ed ito rs  -  is kept up to  date and practical, and;
•  W e do w h a t we can to  assist those abroad w ho w an t to  learn from  ou r experience and 

establish se lf regu la tion  in th e ir  ow n countries.

That in itse lf is a considerable ach ievem ent fo r  an organisation born in the  controversy o f 'th e  last 
chance saloon ' and a lm ost condem ned to  ob liv ion  by the  second Report o f Sir David Calcutt a t the 
s ta rt o f  1993."

The Review shows th a t the  PCC continued to  m ainta in very high levels o f  standards o f  service to  the  
public. O f the  2,233 com pla in ts concluded during  the  course o f the  year, 84% w ere dea lt w ith  in Just 
fo r ty  w o rk ing  days - f a r  qu icker than  any s ta tu to ry  regu la to r could manage -  a t no cost to  the  
com pla inan t. Excluding cases w here  no breach (or no rem ain ing breach a fte r the  o ffe r o f  rem edial 
action by an e d ito r) o f  th e  Code was established, some 90% o f com pla ints w ere e ithe r resolved o r 
no t pursued. The Review also reveals th a t th e  num ber o f  com pla ints about inaccuracy fe ll to  its 
low est level -  Just under 58% o f the  to ta l -  since the  s ta rt o f  the  Code and the  Commission's w ork  in 
1991.

Finally, the  Review chronicles the  w o rk  o f  the  Commission in a num ber o f  key areas -  including 
financia l Journalism , the  repo rting  o f  ch ildren in the  public eye, raising standards o f repo rting  m ental 
hea lth  issues, paym ents to  crim inals, tra in ing  and education, and assisting w ith  the  establishm ent o f 
Press Councils abroad.
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