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PCC releases six-monthly complainant satisfaction figures

The Press Com plaints Commission has today published the  figures o f its com pla inant satisfaction 
surveys fo r  the  period January-June 2011.

The results reveal th a t:

•  Three quarters (75%) o f respondents said th a t th e ir  com pla in t had been dea lt w ith  by the 
PCC e ithe r ve ry  w e ll, w e ll o r sa tisfactorily ;

•  92% o f people w ho  gave an op in ion  said our s ta ff were e ithe r very helpfu l, helpfu l o r 
satis factory w hen dealing w ith  them ;

• 79% o f those people w ho expressed an op in ion  about the  PCC's w ebsite rated it  as e ithe r 4 
o r 5 o u t o f 5 fo r  helpfu lness o f in fo rm a tion . 90% o f people w ho  gave an op in ion rated the  
w ebsite  as 3 o r m ore o u t o f 5 fo r  ease o f use and navigation;

•  Tw o th irds  o f  people (66%) said th a t the  length o f tim e  taken to  deal w ith  th e ir  com pla int 
was 'ab ou t righ t'.

To see the  survey results, please click here.

PCC D irector, Stephen Abell, com m ented: "/ h o p e  t h a t  th e s e  f ig u re s  s h o w  th e  q u a lity  o f  w o rk  

c u r r e n t ly  u n d e r ta k e n  b y  P C C  s t a f f  in  d e a lin g  w ith  c o m p la in ts . This is w h a t  th e  PCC w a s  s e t  up  to  do , 

a n d  i t  is th is  w o r k  t h a t  n e e d s  to  b e  b u i l t  u p o n , as  th e  p ro c e s s  o f  re fo r m  o f  th e  s y s te m  is co n s id e re d . 

T he  PCC is c o m m it te d  to  d r iv in g  t h a t  re fo r m  in  te rm s  o f  its  p ra c t ic a l  in d e p e n d e n c e  a n d  re m it" .

ENDS

Notes to editors
1. The PCC has surveyed those  w ho  use its services since 2002. Follow ing a recom m endation by the  
independent Governance Review in 2011, the  PCC com m itted  to  updating its survey fo rm , and to  
publishing results on a regu la r basis. The pub lica tion o f  the  results today is a perform ance objective 
to  w hich th e  PCC has m ade a public com m itm en t. For m ore in fo rm a tion  about th is, please click here 

(see page 4)
2. For m ore in fo rm a tion , please contact Jonathan C o lle tt on 020 7438 1246 o r 07740 896805.
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