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PCC publishes annua l rev iew

The PCC today publishes its annual rev iew  o f 2010.

The m ain fea tu re  is called "Perspectives", a docum en t w ith  short pieces fro m  people w ho  use the  
PCC (such as an MP, charities, PRs, police, com pla inants) o r are im pacted by the  PCC (including key 
figures fro m  across the  industry). There is also a sho rt essay on the  h is tory o f the  PCC.

The rem ainder o f the  annual review , on ly  available online, sets o u t all o f  the  w o rk  o f the  Commission 
in 2010. In particu lar, you can see th a t the  PCC:

made around 1700 rulings on com pla in ts fram ed under the  Editors' Code o f Practice; 
acted to  p revent media harassm ent 100 tim es;
made proactive contact w ith  those a t the  centre  o f media storm s 25 tim es; 
se ttled  ove r 540 com pla in ts am icably;
is an expert at handling privacy cases, issuing over 550 privacy rulings; 
can deal w ith  p re-pub lica tion  concerns in a w ay th a t helps individuals, bu t w ith o u t 
com prom ising freedom  o f expression;

•  conducted 60 tra in ing  sem inars fo r  journa lis ts , using recent cases to  raise standards across 
the  industry.

In troducing the  Review Baroness Buscom be, Chairm an o f th e  PCC said:

" W e  a r e  h e a r te n e d  b y  r e g u la r  fe e d b a c k  t h a t  s h o w s  t h a t  th e  w o r k  w e  d o  is v a lu a b le  a n d  v a lu e d . I 

h o p e  w e  c a n  in c re a s e  u n d e rs ta n d in g  o f  th e  PC C  to  m a tc h  th e  im p re s s iv e  le v e l o f  a w a re n e s s  a n d  I 

h o p e  th e  PCC's r e c e n t  a d v e r t is in g  c a m p a ig n  w il l  e n a b le  m o re  p e o p le  to  use  a n d  b e n e f i t  f r o m  o u r  

se rv ic e .

A m id  a l l  th e  ta lk  o f  s u p e r- in ju n c tio n s  a n d  th e  p e r i l  th e y  p o s e  to  f r e e d o m  o f  e x p re s s io n , w e  s h o u ld  

r e m e m b e r  t h a t . . w e  a r e  m o r e  a c t iv e  th a n  Ju d g e s  in  d e fe n d in g  p e o p le 's  p r iv a c y , a n d  d o  so  w h ile  

b a la n c in g  th e  p ro te c t io n  o f  th e  in d iv id u a l w ith  th e  r ig h t  o f  f r e e  sp ee ch ".

Giving her perspective, M ade le ine  M oon  M P fo r  Bridgend said:

"F ro m  e x p e r ie n c e  I  c a n  s a y  t h a t  th e  b e s t  in s u ra n c e  p o lic y  to  h a v e  is th e  te le p h o n e  n u m b e r  o f  th e  

P ress C o m p la in ts  C o m m is s io n . W h e n  d is a s te r  s tr ik e s  a n d  th e  m e d ia  c ircus c o m e s  to  to w n  a n  

im p a r t ia l  r e fe r e e  to  h e lp  c o n tro l th e  s h o w  is e s s e n tia l. I  fo u n d  th e  PCC a d v ic e , s u p p o r t  a n d  g u id a n c e  

in v a lu a b le . Its  s t a f f  h e lp e d  w e a th e r  th e  t o r r e n t  o f  s to r ie s  w h ic h  v a r ie d  f r o m  th e  in a c c u r a te  to  th e  

h u r t fu l  a n d  d is tre s s in g ."

G ill Shearer, Head o f M arke ting  and C om m unications, Cumbria Police said:

"T h e  Press C o m p la in ts  C o m m is s io n  h a s  a  c ru c ia l r o le  in  s u p p o rt in g  m e m b e r s  o f  th e  p u b lic  d e a lin g  

w ith  th e  m e d ia  a t  t im e s  o f  s ig n if ic a n t  e m o t io n a l  d is tre s s  such  as th e  W e s t  C u m b ria  s h o o tin g s  in  June  

2 0 1 0 .  S in c e  th e  s h o o tin g s  w e  h a v e  w o r k e d  p r o -a c t iv e ly  w ith  th e  PCC a n d  th e  a f fe c te d  fa m il ie s  to  

e n s u re  th e  m e d ia  k n o w s  w h ic h  o f  th e  fa m il ie s  d o  n o t  w a n t  to  b e  c o n ta c te d  b y  th e  J o u rn a lis ts . To  d a te  

th is  h a s  w o r k e d  w e l l  a n d  h a s  r e m o v e d  s o m e  o f  th e  d is tres s  t h a t  th e  fa m il ie s  h a v e  f e l t  w h e n  

a p p ro a c h e d  d ir e c t ly  b y  th e  m e d ia ."

Clare Balding, BBC presenter, said:
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"I c o m p la in e d  to  th e  P C C  o v e r  a n  o ffe n s iv e  a n d  u n n e c e s s a r ily  d e r o g a to r y  re fe r e n c e  to  m y  s e x u a lity  b y

A . A. G ill in  T he  S u n d a y  T im es . I  d id  n o t  e m p lo y  a  la w y e r  a n d  a m  v e ry  g la d  o f  th a t ,  b o th  in  te rm s  o f  

e x p e n s e  s p a r e d  b u t  a ls o  i t  m e a n t  I  c o u ld  re m a in  p e rs o n a lly  in v o lv e d  e v e ry  s te p  o f  th e  w a y . I  fo u n d  

th e  P C C  to  b e  e x t r e m e ly  h e lp fu l in  g u id in g  m e  th ro u g h  th e  p ro c e s s  a n d  e n s u rin g  t h a t  I  w a s  n e ith e r  

a f r a id  n o r  c o n fu s e d ."

Elisabeth Ribbans, M anaging Editor, The Guardian said:

"In m y  e x p e rie n c e , th e  s e rv ic e  th e  P C C  p ro v id e s  is f a i r ,  f r e e  a n d  im p a r t ia l  a n d  c ru c ia lly  o f  e q u a l v a lu e  

to  b o th  c o m p la in a n ts  a n d  e d ito rs . I t  e n s u re s  w e , as jo u rn a lis ts , a s p ire  to  th e  h ig h e s t  s ta n d a rd s  an d , 

on  th e  r a r e  o cca s io n  w e  f a l l  b e lo w , w e  w o r k  e v e n  h a r d e r  to  m a k e  a m e n d s ."

In troducing the  m icrosite  S tephen A be ll, D irecto r o f  the  PCC o ffe red  some conclusions fro m  2010 

about the  PCC:

" It  h as  c le a r  re a s o n s  f o r  e x is te n c e : to  r e m e d y  th e  m is ta k e s  o f  th e  p res s; to  o f fe r  s u p p o r t  a n d  

p ro te c t io n  to  th e  p u b lic ;  a n d  to  w o r k  h a r d  to  ra is e  in d u s try  s ta n d a rd s . I t  h a s  a  p r o p e r  p h ilo s o p h ic a l 

u n d e rp in n in g : to  p re s e rv e  a p p r o p r ia te  f r e e d o m  o f  e x p re s s io n  ( th r e a te n e d  o c c a s io n a lly  b y  th e  

fu lm in a t io n s  o f  th e  c o u rts , o r  th e  ru m b lin g s  o f  p a r l ia m e n t ) ,  b u t  n o t  a t  a  c o s t to  th e  in d iv id u a l. A n d  i t  

h a s  n e v e r  b e e n  m o r e  a c t iv e  (e v e n  p r o -a c t iv e )  in  w h a t  i t  d o e s ."

ENDS

N otes to  ed ito rs :
1. The PCC is an independen t body w h ich  adm in isters the  system o f se lf-regu la tion fo r  the  press. It 
does so p rim arily  by dealing w ith  com pla ints, fram ed w ith in  th e  te rm s o f the  Editors' Code o f 
Practice, about the  ed ito ria l con ten t o f newspapers and magazines (and th e ir  websites, including 
ed ito ria l audio-visual m ateria l) and the  conduct o f  journa lis ts .
2. The address o f the  m icrosite  is w w w .pcc .o rg .uk /rev ie w lO

19 M ay 2011
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http://www.pcc.org.uk/reviewlO

