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1. The M ediaW ise Trust: O rig ins, purpose &  activities

1.01 The M ediaW ise T rust w w w .m ed iaw ise .o ra .uk  is a reg iste red  cha rity  provid ing 
adv ice , in fo rm ation , research and tra in ing  on issues re iated to jou rna iism  
eth ics, m edia po iicy and practice . Its p rim ary  purpose  has been to provide 
ass istance  to those  w ith com p ia in ts  abou t inaccurate  o r in trus ive  press 
coverage  in the UK.

1.02 The T rust a iso  conducts research  and tra in ing  fo r m edia p ro fess iona is  and 
the vo iun ta ry  secto r, and has ach ieved  an in te rnationa i reputation  fo r its 
tra in ing  p rog ram m es around jou rna iism  eth ics and m edia coverage  of 
p rob iem atic  issues. We have w orked in m ore than 40 coun tries w ith the BBC 
W orid Se rv ice  T rust, the British  Councii, the European Com m iss ion , the 
In ternationa i Federation o f Jou rna iis ts , the In ternationa i O rgan isa tions fo r 
M igration , the Media D ive rs ity  Institu te , the O rgan isa tion  fo r Secu rity  & Co
opera tion  in Europe, and num erous UN agencies no tab iy  UNHCR, UNICEF, 
and the W orid Heaith O rgan ization .

1.03 The T rust w as o rig ina iiy  known as PressW ise when it w as set up in 1993 by 
'v ic tim s o f m edia abuse ', fo iiow ing the Specia i Pa riiam en ta ry  Hearings^ on 
C iive  Soiey's^ Freedom  and Respons ib iiity  o f the Press Biii in 1992. The Biii 
had proposed the e stab iishm en t o f an Independent Press Au tho rity  to defend 
press freedom  and ad jud ica te  on com p ia in ts.

1.04 In March 1993, fo iiow ing the de fea t o f his B iii, C iive  So iey  inv ited the 
nationai new spapers and agencies to m eet w ith som e 70 ind iv idua is , fam iiie s 
and o rgan isa tions w hose iives had been affected by inaccu ra te  or in trus ive  
press coverage  in the G rand Com m ittee  Room at W estm inste r. The purpose 
o f the m eeting w as to a iiow  a fran k  exchange o f v iew s between the two 
groups. Not one m em ber o f the press attended.

1.05 Those p resen t then d iscussed  w hat wouid have m ade a d iffe rence  to them  at 
the tim e o f th e ir  p rob iem s w ith the m edia. They identified  th ree  key issues:
• being ab ie  to ta ik  to som eone who understood the ir fee iings o f anx ie ty , 

fea r and he ip iessness;
• know ing som eone who couid in stan tiy  take  action on the ir beha if (m ost 

knew  noth ing o f the Press Councii o r the Press Com p ia in ts  Com m iss ion , 
none couid afford iaw yers, and aii w ere afra id  o f contacting  the ed ito rs of 
the o ffend ing pub iica tions);

• a w ish tha t it wouid not happen to anyone eise.

1.06 A steering  g roup o f 12 w as set up to exp io re  the poss ib iiit ie s  o f creating  a 
se if-he ip  g roup to add ress these  needs. Foiiow ing consu ita tions w ith 
sym pa the tic  jou rna iis ts , po iitic ians and m edia iaw yers a no t-fo r-p ro fit 
com pany, P ressW ise Ltd, was reg iste red  and began to o ffer free adv ice  and

M. Jempson (ed.j Freedom and Responsibility of the Press: Report of Special Parliamentary Hearings, 
Crantock Communications/Pearson,1993

 ̂ Now Baron Soiey, Ciive Soiey was then a Labour MP.
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support to people affected by inaccurate , in trus ive  o r o therw ise  uneth ica l 
behav iou r by the prin t and b roadcast m edia. It w as m anaged by a team  of 
five: David Joyce, Desiree Ntolo, D iane S im pson  and Linda Tow n ley (nee 
Joyce), all 'su rv iv o rs ' o f m edia abuse ', and jo u rna lis t M ike Jem pson who had 
w orked on the So ley  hearings.

1.07 In 1996 Jem pson w as appo in ted execu tive  D irector. He p rov ides a pub lic 
vo ice  fo r the T rust and fo r com p la inan ts , ass isting  them  in th e ir dea lings w ith 
ed ito rs and regu la to rs, m anages T rust p ro jects, and dev ises and de live rs  its 
tra in ing  p rogram m es. Perhaps s ign ifican tly  his vo lun ta ry  w o rk  fo r PressW ise 
had adve rse ly  a ffected his earn ing capac ity  as a free lance. As an advocate  
fo r com p la inan ts , speak ing  out abou t the hum an consequences o f uneth ica l 
jou rna lism , his earn ings had dropped by two th ird s  ove r a tw o yea r period. 
His fu ll-t im e  jo u rna lis t ic  ca ree r began in 1977 on local papers in London. He 
w ent on to w ork  in pub lic re la tions, and as a free lance  fo r nationa ls, and for 
TV docum enta rie s  and cu rren t a ffa irs  p rogram m es.

1.08 Lack o f funds m eans the post o f D irecto r is now honorary, and Jem pson is 
cu rren tly  a pa rt-tim e  sen io r lectu re r in Jou rna lism  at the U n ive rs ity  o f the 
W est o f England. He has been V is iting  P ro fessor in Media Eth ics a t the 
U n ive rs ity  o f Lincoln s ince  2006 and is V ice -C h a ir  o f the NUJ Eth ics Council. 
He se rves on the ed ito ria l board o f Ethical Space, the in te rnationa l jou rna l of 
the Institu te  o f Com m un ica tion  Eth ics, and w as a founder m em ber o f the 
Cam pa ign  fo r Press & B roadcasting  Freedom . He is cu rren tly  the UK lead on 
a 14-nation  research p ro ject into m edia accoun tab ility  and tran spa ren cy  
systems.^

1.09 It took  PressW ise s ix  yea rs  to obta in  charitab le  s ta tu s, w ith the ass istance  of 
Lord Ph illips and the Joseph Row ntree Charitab le  T rust, because the Charity  
Com m iss ion  regarded the notion tha t m em bers o f the pub lic shou ld have 
righ ts in re lation to the prin t and b roadcast m edia as a po litica l ra the r than 
educationa l ob jective . That appeared  to change w ith the 1998 incorpora tion  
into UK law of the European Convention  on Hum an Rights.

1.10 PressW ise then becam e The PressW ise T rust, subsequen tly  chang ing  its 
nam e to M ediaW ise in 2005. By th is  tim e  the  scope o f its w o rk  had 
broadened out from  being p rim arily  an adv ice  serv ice  to include tra in ing  fo r 
jo u rna lis ts  and vo lun ta ry  secto r o rgan isa tions and 'a c t io n -re sea rch ' around 
som e of the patte rns em erg ing  am ong com p la in ts  and coverage , as well as 
lobby ing fo r changes in codes o f practice  and regu la to ry  p rocedures m aking 
subm iss ion s to pa rliam en ta ry  bodies, and the BBC, O fcom  and its 
p redecessors, and the Press Com p la in ts  Com m ission .

1.11 The cu rren t H onorary  P res ident o f the T rust is A idan  W hite (fo rm erly  Genera l 
Secre ta ry , In ternationa l Federation o f Jou rna lis ts) who succeeded S ir Louis 
B lom  Cooper (la st Cha ir o f the Press Council). The cu rren t Board o f T rustees 
includes:"^

See www.mediaact.eu.
A list of previous Trustees can be found at Appendix 1.
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David Baines (N ew castle  U n ive rs ity  lectu re r & jou rna lis t)
Bob Borze llo  (fo rm er jo u rna lis t & pub lisher)
M oham m ed E lsharif (NHS com m un ica tions o ffice r & fo rm er jou rna lis t) 
D iane Kent, Cha ir (C ha rity  adm in istra to r)
Forward M aisokw adzo (Charity  w o rke r & fo rm er jou rna lis t)
Dr Lee Sa lte r (Sen io r lectu rer. U n ive rs ity  o f the W est o f England)
A lison W hyte (Jou rna lis t & tra ine r)

1.12 A lm ost from  the ou tse t the T rust has noted tha t those  m ost like ly  to be at 
r isk  from  p rob lem atic  m edia coverage  w ere w om en and those  socia l g roups 
m ost vu lne rab le  to d isc rim ina tion , includ ing:

asy lum -seeke rs  and refugees; 
ch ild ren and young people; 
e thn ic m ino rity  com m un itie s; 
fam ilie s  o f p risoners; 
gypsie s  and trave lle rs; 
people w ith m enta l health issues; 
re la tives o f su ic ides; 
sexua l m inorities; 
s ing le  m others.

1.13 The T ru st's  w o rk  w ith som e of these  g roups led to its engagem en t in a 
va rie ty  o f in it ia tives in the  UK and in te rnationa lly , and the production  of 
in fluentia l gu ide lines, va rio u s ly  endorsed  by the IFJ and the NUJ:^

• IFJ gu ide lines on reporting  ch ild ren;
• W HO Europe Code fo r health co rresponden ts & com m un ica to rs;
• Reporting su ic ida l behav iou r (produced in co llabora tion  w ith 23 su ic ide 

p reven tion /m en ta l health agencies and d issem ina ted  by the NUJ & IFJ;
• Reporting asy lum  and refugee issues (produced w ith ex iled  jou rna lis ts , 

the UNHCR, the NUJ and IFJ).

1.14 O ur w ork  in the fie ld o f m edia coverage  o f ch ild ren 's  issues has included the 
production  (fo r UNICEF) o f The Media and Children's Rights: A resource for 
journalists by journalists (now in its 3''' ed ition  and ava ilab le  in a t least 12 
languages) and Reporting Children in Crisis: Guidance for media 
professionals produced fo r Reu te rs ' A lertN et. We a lso  encouraged young 
peop le 's o rgan isa tion s to m ake a subm iss ion  to the Leveson Inquiry.

1.15 From the ou tse t the P ress/M ed iaW ise  has offered constructive  critic ism  of the 
pow ers, p rocedures and practice  o f the PCC and o the r m edia regu la to rs, and 
sough t to rep resen t the needs and percep tions o f ou r c lien te le . For m any 
yea rs  we have issued occasiona l bu lle tins com m enting  about aspects  of 
jo u rna lis t ic  e th ics, po licy and practice . How ever we have a lso  sough t to 
deve lop  a c iv il w ork ing  re la tionsh ip  w ith the PCC. Indeed the PCC has even 
referred com p la inan ts  to us, a lthough a prom ised link on its w ebsite  has 
never m ateria lised .

See Appendix 4.
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1.16 It is worth reca lling  tha t the f irs t PCC D irector, M ark Bo lland, who had 
prom ised the link, w rote  tha t the PCC describes itse lf as 'an independent 
tribunal which deals with complaints and (it) must be as independent of 
groups such as PressWise as it  is of the press and all other vested interests'. 
( le tte r to PressW ise, 29 February  1996). N everthe less its own fund ing 
a rrangem en ts link it irrevocab ly  to the industry  it is supposed  to regu late.

1.17 In an ea rlie r co rrespondence  (26 June 1995), G raham e Thom son, then 
Secre ta ry  and T reasu re r o f P ressBof, adv ised the Hon. Bernard Jenk in  MP; 
'the Directors (of PressBof) consider that it  would not be competent for them 
in terms of the Memorandum and Articles of Association to make a 
contribution to PressWise. I t  is probably worth saying that the industry 
believes that it  has established in the independent Press Complaints 
Commission a user friendly body.'

1.18 Two days la te r (28 June 1995) in a le tte r to PressW ise D irecto r David Joyce, 
the Prim e M in ister's  Press Se cre ta ry  rem arked/ '(Ministers and officials at the 
Department of National Heritage) have explained that it  would not be 
appropriate for the Government to give funds to a body which appears to 
have some of the same functions as the Press Complaints Commission'.

1.19 Th roughou t its ex istence  the  T rust has been funded th rough charitab le  
donations, p ro ject fund ing and earn ings from  tra in ing  programme.®

For a list of funders see Appendix 1.
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2. W orking w ith Com plainants

2.01 M ediaW ise con tinues to prov ide  a free, con fiden tia i and p ro fess iona i adv ice  
serv ice  fo r those  who be iieve they  have g rounds fo r com p ia in ts  aga inst 
new spapers, m agazines, on iine  pub iica tions, rad io and te iev is ion  broadcasts.

2 .02 As a genu ine iy  independent advocacy  serv ice , the T rust sees its ro ie as 
com p iem en ta ry  to tha t o f the regu ia to rs. We prov ide  a serv ice  p rim ariiy  to 
com p ia inan ts  who are  unpractised in the w ays o f the prin t and b roadcast 
m edia. O ur function  is to a ss is t them  to apprec ia te  how a s to ry  m ay have 
com e to be pub iished, to identify  the e rro rs  in the pub iished copy, to ana iyse  
the w ay in which in fo rm ation  has been co iiected , and to adv ise  them  on the 
best p rocedures to adop t in o rder to gain a reasonab ie  hearing from  the 
regu ia tors.

2 .03 M ediaW ise does not seek  out com p ia inan ts. Th is is a po int o f p rinc ip ie , but it 
is a iso  a p ro tective  m easure  aga in st g ra tu itous accusations by som e ed ito rs 
tha t we de iibe ra te iy  set out to encourage  com p ia in ts . It has a iw ays been 
essentia i to the  in teg rity  o f ou r w o rk  tha t peopie com e to us vo iun ta r iiy  and 
au tho rise  any  action  we take  on the ir behaif. Now adays m ost com p ia inan ts  
are  referred to us by a th ird  party  -  C it izen s ' Adv ice  Bureaux, vo iun ta ry  
secto r o rgan isa tions w ith whom  we have w orked, and occas iona iiy  from  
so iic ito rs. There tends to be an increase  when the re  has been pub iic ity  about 
ou r w ork  in the media.

2 .04  It is d ifficu it to say  how m any peopie we have dea it w ith ove r the iast 18 
years , but it runs into the thousands. A t one tim e in the ea riy  yea rs  enqu iries 
w ere com ing in a t an average  o f one a day. Now adays the rate has dropped 
to perhaps an average  o f one enqu iry  a week. In part we wouid ascribe  th is 
to im provem ents in both pub iic aw areness o f the Press Com p ia in ts  
Com m iss ion  and its access ib iiity . Its w ebs ite  is a v a s tiy  im proved  porta i, now 
conta in ing  m uch o f the adv ice  which w as once ou r s to ck  in trade.

2.05 M ediaW ise does not au tom atica iiy  assum e tha t any  person approach ing  it fo r 
heip has a ieg itim ate  com p ia in t. Those hand iing com p ia in ts  are  experienced  
jou rna iis ts . We iisten ca re fu iiy  and k ind iy  but app iy  qu ite  str ingen t, even 
fo rens ic , ana iys is  to w hat we are to id. Potentia i com p ia inan ts  are  expected to 
p rov ide  ev idence  to suppo rt th e ir c ia im s, and w here poss ib ie  these  are 
checked.

2.06 W here app rop ria te  we exp ia in  both the iaw and jou rna iis t ic  conven tions as 
they  re iate  to the issues ra ised. In p robab iy  50%  of cases th is  he ips peopie 
to apprec ia te  tha t they  do not have a va iid  compiaint.^

2.07 Often peopie are  s im p iy  upset by w hat they  have read in a new spaper; they  
m ay feei it is unfa ir, but if the re  are  no g ia ring  inaccu rac ies o r ev idence  of

A detaiied account of the process appears in Appendix 5.
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breaches o f the Ed ito rs ' Code the re  is little  po int in expend ing  energy, tim e 
and som etim es m oney pursu ing a com pla in t.

2 .08 If the re  appea r to be g rounds fo r a com p la in t, we exp la in  the p rocedures fo r 
m aking com p la in ts  to the PCC, O fcom  o r the BBC. We adv ise  people on how 
to m anage the ir com p la in t, and m ay m on ito r its p rogress th rough the PCC, 
fo r exam p le . Th is m ay include help ing them  to cha llenge 'm is in te rp re ta tio n s ' 
o f th e ir com p la in ts , once m ore com m on than now, o r s im p ly  how best to 
respond to the often brusque o r bu llish rep lies rece ived from  ed itors.

2 .09 O ccasiona lly  we w ill ag ree  to take  up a com p la in t on som eone 's  beha lf -  
often because they  lack the con fidence  o r resources to do so them se lves, and 
som etim es because the re  are  im portan t issues a t stake.

2.10 T yp ica lly  people feel v e ry  frigh tened  and a lone when caugh t up in a s to ry  
over which the ir have no contro l, e spec ia lly  if it con ta in s inaccurac ies. They 
are  scared to approach the pub lication , fo r exam p le , because new spapers 
and m agazines are  seen as powerfu l and ra ther m yste rious bod ies and 
because they  im ag ine, w ith som e reason, tha t the ed ito r and reporte r -  
whom  they  see as the pe rpe tra to rs  o f an assau lt on them  - w ill be hostile . 
Those who do m ake a d irect approach m ay rece ive  a pos itive  response  but it 
is m ore com m on tha t the in itia l response  will be negative. Media law yers 
adv ise  the ir c lien ts not to adm it to e rro rs  in the firs t instance, fo r fea r 
p resum ab ly  tha t it m ay lay the com pany  open to lit iga tion , but a lso  to 
p ro tect the in teg rity  and c red ib ility  o f th e ir  pub lication.

2.11 In one o f ou r cases an ed ito r o f a local paper pers isted  in m isspe lling  the 
com p la inan t's  nam e during  a lengthy correspondence , desp ite  the fact tha t 
his o rig ina l com p la in t had been typed  and concerned , am ong o ther th ings, 
the inco rrect spe lling  o f the nam e of his m urdered  son. The PCC fo llow ed the 
ed ito r's  line, aga in  m isspe lling  the com p la in an t's  nam e. O ur in tervention  
persuaded both to put the m a tte r righ t -  and indeed the paper offered 
com pensation  fo r the tim e and troub le  to which the bereaved fa the r had 
been put. It w as a pa rticu la r exam p le  o f an a ttitude  m any com p la inan ts  have 
experienced , w here they  are  trea ted  as a supp lican t ra the r than an equal 
party. It is an a ttitude  tha t has changed w ith in the PCC over the yea rs , 
though less so am ong ed itors.

2 .12 In ou r experience , ce rta in ly  in its ea rly  yea rs , the PCC tended to g ive  the 
benefit o f the doub t to the press. The firs t line o f an ed ito r's  defence is often 
tha t the com p la inan t is the v illa in  o f the p iece and shou ld not be trusted , 
even when it is the ve rac ity  o f the offend ing s to ry  tha t is in question . Such 
a ttitudes, and the appa ren t im m un ity  o f the industry , causes add itiona l 
upset. It m akes people doub t them se lves, and m any are fearfu l o f even 
a ttem pting  to com pla in . Those who do m ay spend m any days, w eeks or 
m onths a t cons iderab le  cost try ing  to put the record stra igh t. They are 
expected by the PCC to m eet tigh t dead lines and produce w ate rtigh t cases if 
they  w ant to be taken  serious ly . Ed itors and the ir law yers are  often afforded 
g rea te r la titude  by the PCC.
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2.13 M any people traduced  by the m edia do not w ant to becom e em bro iled  in the 
lengthy and som etim es p rob lem atic  process o f m aking a com p la in t. The PCC 
requ ires them  to supp ly  hard ev idence  to support th e ir con trad ic tion  o f a 
pub lished story. It is hard enough under norm al c ircum stances to d isp rove  a 
negative, and when tha t negative  has been pub lished in a national da ily , it 
becom es e spec ia lly  d ifficu lt. Even potentia l a llie s go to ground, fearfu l of 
becom ing infected by the ca lum ny.

2 .14  Any  ev idence  supp lied  to the PCC is rou tine ly  fo rw arded to the new spaper 
concerned fo r com m ent, w ith no guaran tees to p reven t it being used at a 
la te r date. Com m en ts m ade to the PCC by com p la inan ts  have even been 
used in fo llow -up  stories. Som etim es com p la inan ts  have to provide 
in fo rm ation  which jou rna lis ts  them se lves  have not uncovered , o r to which 
they  have no right. If you have been described  as being HIV positive  or 
su ffering  from  A ID S the on ly  e ffective  cha llenge  is to supp ly  a recent m edica l 
ce rtifica te  to d isp rove  the a llegation .

2.15 In one case a w om an had to app ly  to the police fo r a s ta tem en t tha t she had 
no crim ina l record in o rde r to cha llenge a s to ry  which had c la im ed tha t she 
did. One coup le  who w ere in the process o f putting righ t inaccurate  
in fo rm ation  pub lished by one new spaper were fr igh tened off when a rival 
paper repeated the a llega tions as part o f its own fo llow  up. The ir health and 
the ir business had su ffered , and they  had fled the ir hom e on severa l 
occas ions to avo id  the press. But it w as fo r the sake  o f th e ir tw o young 
ch ild ren tha t they  decided to abandon the ir e ffo rts to put the record stra igh t. 
In consequence , fa lse  in fo rm ation  abou t them  rem a ins on the record and 
could resurface  a t any  tim e.

2.16 O ther com p la inan ts  had a lso  been asked to reveal m edica l o r even police 
records to the PCC w ith no guaran tee  tha t they  would not be seen by the 
new spapers which had m ade inaccurate  o r in trus ive  c la im s. Som e 
com p la inan ts  have w orried tha t the PCC has being used as a backdoor m eans 
o f con firm ing  w hat a new spaper on ly  suspected , o r o f leg itim is ing  
in fo rm ation  which had been illic it ly  obta ined. On severa l occas ions MediaW ise 
has had so seek  assu rances from  the PCC tha t sens itive  docum en ta ry  
ev idence  would not be passed on the newspaper.

2.17 In one case, the PCC refused to cons ide r a com p la in t un less docum ents 
ge rm ane  to the com p la in t w ere supp lied  to it. Part o f the com p la inan t's  case 
w as tha t the orig ina l new spaper a rtic le  had been specu la tive  and tha t 
reporte rs  had not seen the docum ents upon which they  had purported ly  
based the story. He be lieved the s to ry , which a lso  concerned p rom inent 
po litic ians o f day, was po litica lly  m otivated  and m ay have o rig inated  from  
w ith in the po litica l c lass. O fficia l docum ents he had obta ined by perfectly  
leg itim ate  m eans tended to suppo rt th is  v iew . U nderstandab ly  he was 
re luctan t to hand them  ove r if they  would then be supp lied  to w hat he saw  as 
his enem y. A fte r ex tens ive  negotia tions M ediaW ise obta ined ag reem en t on 
the te rm s fo r the supp ly  o f the docum ents, a t which po int the PCC decided 
tha t they  would not proceed. No reasons fo r th is  pe rverse  decis ion  w ere eve r 
m ade c lea r even when we appea led the ir decis ion . Months o f e ffo rt were
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w asted and the in justice  o f the orig ina l a rtic le , which included 
unsubstan tia ted  a llega tions o f crim ina l a c tiv ity , rem ained unchallenged.

2.18 The PCC has a lw ays seem ed strange ly  re luctan t to investiga te  the m ethods 
used to obta in  sto ries, perhaps re ly ing too heav ily  upon assu rances from  
ed ito rs th a t th e ir s ta ff would never m isbehave  in such w ays. Often 
M ediaW ise has had ca lls  from  people besieged in th e ir  hom es by 'm ed ia  
scrum s'. We a lw ays adv ise  them  to try  and keep the ir cool, s ince d isp lays of 
fea r (d riv ing  aw ay at speed) o r ange r (th reaten ing  o r ac tua lly  str ik ing  out at 
photog raphers o r reporte rs) provide the new ang le  the pack  are w aiting  to 
se ize  upon.

2.19 One teacher, who had in ea rlie r days w orked fo r an esco rt agency, described 
how a reporte r had m arched around her house ca lling out "We know you are 
in there. We know you were a prostitute. Come out and talk."This was, of 
course , denied by the newspaper.

2.20 A s ing le  paren t who had m oved hom e fo r her own protection a fte r leaving 
the police fo rce  fo llow ing w hat the Daily Mai! had described  a t the tim e as 'a 
sustained campaign of harassment (by police colleagues) which undermined 
not only her professional confidence but also her health', was horrified to 
d iscove r tha t tw o people had been peering into her house and ask ing 
questions o f her ne ighbours while  she w as out. The fo llow ing week, as part of 
its cam pa ign  aga in st 'the  com pensation  cu ltu re ', the Daily Mail identified 
w here she w as liv ing and described  her hom e as 'tastefully decorated with 
old-style farm furniture and expensive ornaments'.

2.21 Three yea rs  earlie r, in 1998, the  paper had cham p ioned her: 'She had every 
justification for taking her case to an industrial tribunal... which she had 
deservedly w on/but it had a lso  fo llow ed o ther papers in quoting  a sum  
concocted by jou rna lis ts  a fte r the hearing. Constra ined  from  revea ling  de ta ils  
o f her aw ard by the te rm s o f her se ttlem en t, the w om an fe lt he lp less to 
cha llenge the frequen t repetition  o f th is  exaggera ted  figure. The Mai! even 
used it in con junction  w ith sex is t jib e s  she had endured. W hen she 
com p la ined  the PCC dem anded ev idence  tha t the inc ident had affected her 
health. The Mai! c la im ed 'The public interest is plain 'to  ju s t ify  its repeated 
re fe rences to her, but did even tua lly  agreed to d rop  the d isputed  figure.

2.22 Ano the r w om an called M ediaW ise from  her bedroom  w here she had taken 
refuge a fte r being to ld by a ne ighbour tha t two men w ere sku lk ing  around 
her iso lated house, and peering th rough her dow nsta irs  w indows. She had 
ea rlie r refused to ta lk  to a repo rte r and pho tog rapher from  the Daily Mail. 
M ediaW ise rang the paper's news desk  to ins ist th a t the men be ca lled off. 
Desp ite  den ia ls  o f th e ir p resence the men m oved off sho rtly  a fte rw ards. The 
w om an had been try ing  to expose  sharp  practices by a m ortgage  com pany 
tha t w as exp lo iting  people w ith poor c red it records. She had becom e te rrified  
when she rea lised tha t som eone w as accessing her te lephone records illic itly . 
Th is w as long before m obile  phones had becom e ub iqu itous. She had been 
hounded by a man c la im ing  to be a jo u rna lis t but whom  she suspected of 
being a p riva te  investigato r. Indeed it tu rned  out a m a jo r pub lic re la tions
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firm  em p loyed  by the m ortgage com pany had been com piling  a doss ie r about 
her and supp ly ing  the in fo rm ation  to the press to underm ine  her cred ib ility . 
Th is w as long before we becam e fam ilia r w ith the notion o f 's u b -p r im e ' 
m ortgages, and the com pany  even financed a supp lem en t in the UK Press 
Gazette in an a ttem p t to head o f critic ism  of its activ itie s.

2 .23 Years la te r the reve la tions o f the In fo rm ation  Com m iss ione r in What Price 
Privacy? and What Price Privacy Now? (2006) con firm ed w hat so m any 
M ediaW ise c lien ts had a lw ays suspected: tha t new spapers rou tine ly  h ired 
in vestiga to rs  to co llect data which s ta ff could not read ily  access. It is 
understandab le  tha t those  on the rece iv ing  end o f such in trus ive  inqu iries 
becom e frigh tened and parano id . The rea lisa tion  tha t supposed ly  priva te  
bank, te lephone and health records have been re leased to a th ird  pa rty  is at 
least as unsettling  as a bu rg la ry  and has been described  as a form  of 
v io la tion .

2 .24  National new spapers and m agazines a lso  re ly  upon o the r sou rces fo r 
persona l in form ation . As pub lica tions reduce the num ber o f s ta ff jou rna lis ts  
on the ir payro ll, news agencies and free lances fill the  in fo rm ation -ga thering  
gap. The ir earn ing capac ity  depends upon add ing va lue  to s to ries  which m ay 
arise  from  court cases or local news outle ts, and to provide local background 
fo r national stories. Desp ite  the c la im s m ade to the inqu iry  tha t the econom ic 
c ircum stances have not im p inged upon standa rds, w ork ing  jou rna lis ts  know 
tha t the re  ahs been a s ign ifican t s tructu ra l sh ift ove r the last few  decades. 
And re liance upon 'n o n -s ta ff ' sou rces p rov ides new spapers w ith a useful 
den iab ility  route shou ld the ru les be broken in the pu rsu it o f stories.

2.25 In Janua ry  2004 we took  up the case o f S in isa  Nadazd in , a cha rity  w o rke r in 
M ontenegro who had acted as a local con tact o r 'f ix e r ' fo r a free lance  w ork ing 
on a s to ry  about child tra ffick ing  w ith the Sunday Mirror. Unable to get the 
s to ry  he w anted, the free lance  then set about en trapp ing  Mr Nadazd in , 
appa ren tly  w ith the consen t o f the paper. Under the head line  FOR SALE 
AGED  3, the paper accused him of being a tra fficke r, and pub lished p ictures 
o f Rom a ch ild ren (whose m other is quoted in the a rtic le  say ing  she would 
never sell her ch ild ren) w ith m ock price tags around the ir necks set aga in st a 
refugee cam p w here they  do not live. The s to ry  caused an in te rnationa l 
incident. Nadazd in  and two others loca ls who had co llaborated  on the s to ry  
w ere a rrested  and a w arran t was issued fo r the a rre s t o f free lance. It qu ick ly  
becam e c lea r to the M ontenegran au tho rit ie s  th a t the s to ry  w as a fabrica tion  
and the men w ere re leased on ly  to be la te r rearrested  and charged w ith 
de fam ing  the state. Faced w ith an action fo r de fam ation  the M irror G roup 
im m ed ia te ly  acknow ledged the libel and paid substan tia l dam ages to 
Nadazdin.

2.26 Th is w as not the firs t tim e  we had heard about free lances abusing  the tru s t 
o f fixe rs  and fo re igne rs  in pu rsu it o f a s to ry  to sell. Fu rtherm ore, the case 
w as an exam p le  o f the v ira l im pact o f on line  transm iss ion . There appears to 
be no e ffective  rem edy apa rt from  m u ltip le  legal cha llenges, to ridd ing the 
web o f inaccurate  in form ation . In try ing  to expunge the dam ag ing  s to ry  from  
the in ternet, w here it had reappeared in m any d iffe ren t fo rm s, we found
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so m e  130 reproductions including its use  by right wing and racist groups in 
the US seek ing to disparage the UN and Roma, both m entioned in the article. 
Indeed so m e  of th e se  still extant.®

2 .2 7  Following the pattern s e t  by the paparazzi, the  growth of 'cash for stories', 
'citizen journalism', and reliance upon social networking s ites  a s  sou rces  for 
stories will inevitably impact upon new sgathering techn iques and media  
standards -  with the ou tcom e considered more important that the process.

2 .2 8  Three m onths after the Scottish Sunday Express published its disgraceful 
'Anniversary S h am e of Dunblane Survivors' (8 March 2 0 0 9 ) ,  the  PCC 
announced  that the paper had m ade a 'serious error o f judgem ent', s ince the  
young people w h o se  Facebook p ages  had been trawled for ev idence  of their 
life s ty les  "were no t public figures in any meaningful sense, and ... had done 
nothing to warrant media scrutiny". By then the paper had already rem oved  
the offending article from its w ebsite  and published an apology, in response  
to an online petition which attracted 1 1 ,1 8 6  s ignatures. It is one  of the m ost  
powerful exam p les  of the w ay in which m em b ers  of the public m ay now  
intervene, using the internet to challenge a b u se  of power by the press.

2 .2 9  Yet for all this m ost com plainants w e have dealt with over the years  continue  
to support the notion of press freedom . They w ant journalists to hold the  
powerful to account on their behalf, they  support investigative journalism.  
They w ant to be able to trust w hat journalists tell th em , but increasingly they  
do not. We have long argued for a 'com pact of trust' betw een  journalists and 
the public to define their relationship. The revelations that have em erged  at 
this Inquiry em p h a sise  the need  and the urgency of such a com pact if 
journalism is to recover from the current hiatus.

See h ttp ://w w w .vnn fo rum .com /a rch ive /index .php /t-2Q 73 .h tm l (last v iew ed 28 /2 /2012)
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3. Third party complaints

3 .01  MediaWise has iong argued that the PCC shouid be m ore fiexibie about third 
party compiaints. It w as  at best  d isingenuous of former PCC Chair Sir 
Christopher Meyer, to ciaim in his ev idence  to this Inquiry that third party 
com piaints are accepted  by the PCC. For the m ost part they  are not, uniess a 
sufficient head of s team  is buiit up behind them . The PCC ciaims to operate  
in the pubiic interest y e t  when m em b ers  of the pubiic are fed information 
that turns out to be inaccurate there is no im m ediate and autom atic  
obiigation to se t  the record straight uniess an individuai directiy concerned  
m a n a g es  to m ake a compiaint.

3 .0 2  S o m e  inaccuracies can have sev ere  co n seq u en ces  - notabiy when  
new spapers purvey s tereo ty p es  or pass  on unchecked and unreiiabie stories  
about particuiar sociai groups (a sy iu m -seek ers ,  gyp s ies ,  iesbian, gay,  
bisexuai or transgender foik). Generaiiy speaking com piaints from sociai 
groups are d ism issed  a s  speciai pieading by editors and ineiigibie by the PCC.

3 .0 3  In th e  first six years  of the PCC's ex is ten ce  it received around 600  compiaints  
aiieging racism in new spapers. Not one  w as  upheid and the PCC regarded  
m ost of them  as  ineiigibie under its ruies.

3 .0 4  After headiines iike 'Achtung Surrender' {Daily M irror) and 'Let's Biitz Fritz' 
{The Sun), the  then PCC Chair, Lord W akeham , w as  m oved  to warn editors  
about the dangers  of infiammatory, xenophobic copy.

3 .0 5  However, it took  a concerted efforts by civii society  organisations inciuding 
MediaWise to persuade the PCC to issue gu idance to editors in 2 0 0 3  on 
reporting about asy iu m -seek ers  and refugees, a s  new spapers had been  
routineiy using the wrong term s (confiating 'iiiegai immigrants' and 'asyium  
seekers')  and even  m ean ing iess  term s (iike 'iiiegai' a sy ium -seeker') .  Such  
inaccurate and pejorative coverage  corroded pubiic d eb ate  and can have  
sev ere  co n seq u en ces  for th o se  on the receiving end.®

3 .0 6  In Aprii 2 0 0 5  foiiowing a month of anti-gypsy  s tores  in the Daily Mall, Dally 
Express and Dally S tar  foiiowing The Sun's iead with its 'S tam p on the  
Camps' cam paign, w e received m any caiis from gyp sies  and traveiiers who  
had w itnessed  a sudden upsurge in a b u se  and threats, inciuding to chiidren, 
with tradesm en  refusing to provide serv ices  and an increase in poiice 
surveiiiance. They had no idea w hat had caused  it, s ince few  read daiiy 
papers, but they  w ere acuteiy  conscious that som eth ing  hostiie w as  
happening 'out there' which w as  having a direct impact upon their iives.

3 .0 7  We w rote to the tabioid editors about this. We toid them  about one  w om an  
who had iived with her parents on s ites  for 48  years. She had caiied asking  
why, aii of a sudden:
• her chiidren had started getting ab u se  at the iocai schooi.

See: w w w .p cc .o rg .uk /new s/index .h tm i?a rtic ie= O T E
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• tradesm en  had started dem anding that travellers wanting an electrician or 
plumber had to book them  through site w ardens and pay in advance ,

• when police visit the  site  th ey  co m e in riot gear.

3 .0 8  We also told them  about a man w ho had rung to sa y  he had withdrawn his 
children from school b ecau se  they  w ere suffering abuse . And w e copied them  
in on an im passioned plea for understanding compiled by w om en  on another  
site. They com plained, am ong other th ings, that gyp s ies  and travellers are  
rarely asked  for their side of the story when controversy arises, but did not 
sign the letter b ecau se  they  feared reprisals. We supplied the new sroom s  
with contact details for 28 gyp sy  and traveller organisations around the  
country in the hope that they  might to at least allow them  to sp eak  for 
th em se lv es .  To their credit both The Sun and the Daily Mail thanked us for 
the information.

3 .0 9  It w as  the perseverance  of one  'third party' that really m ade an impact on 
the casual racism that once blighted the British press. Former journalist and 
publisher Bob Borzello (now  a MediaWise Trustee) m ade it his business  to  
challenge the old Press Council on the topic. From 1984  until 1990  he m ade  
so m e  130 complaints. 75%  of th o se  adjudicated upon w ere upheld. S om e  
w ere never corrected by the papers. At the tim e the majority of editors w ere  
hostile to his efforts, indeed in an extraordinary m ove  the Dally Mall 
published his hom e address  in a critical leader colum n, and Wendy Henry, 
then editor of The People, shredded so m e  of his letters and sen t  them  back  
to him.

3 .1 0  The Dally Mall described one  Press Council ruling in his favour as 'Illiberal, 
oppressive and potentia lly antl-dem ocratic ' {8 April 1 9 9 0 ) ,  ye t  Press Council 
Director Ken Morgan said: "Mr. Borzello has, a t the cost o f Infuriating editors. 
Improved matters. He's an original who ought to be cherished."

3 .11  Introducing a PressWise conference about ethnic minorities and the media in 
1997 , Borzello wrote: "Incredibly, blanket racist comments - called 
'collective' racism by the PCC - are not even recognised by the Code. So 
while It Is a Code violation to call a named Ita lian a 'wop' o r an 'Eyetle' It  Is 
not a violation to call all Ita lians 'wops' o r to add fo r good measure tha t 
"Eyetles" are lazy o r lecherous or smelly o r cheats o r whatever. I f  today 
Adolph H itler was writing fo r a British paper he would no t be In violation o f 
the Code so long as he called all Jews 'YIds' and aimed his racist comments 
a t all Jews.

3 .1 2  In effect that rem ains true to this day. Indeed one  inference that could be 
taken from the PCC's resp on se  to so m e  complaints is that the more  
outrageous the racist slur the less  likely it is to be condem ned . When 
Borzello complained about columnist Vernon Coleman describing the Maltese 
as  "petty crooks, racists and barbarians" and "Nazi bastards" in The People 
and the Glasgow Evening Times, the  PCC acknow ledged  that "the writer's 
opinions were Indeed presented not as conjecture bu t as fac t."  However it

10 In troduction  to  Telling it like it is: Ethnic Minorities and the Media Forum Report (P ressW ise, 1997)
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considered that "reasonable people were unlikely to be misled Into believing 
tha t the articles were Intended to be accurate In view o f the hyperbolic 
language tha t had been deployed."

3 .1 3  Borzello's point is sim ple, and is shared by MediaWise: " I f  It  Is 
unprofessional, unethical and libellous to p rin t lies about Individuals, why 
should It be acceptable to p r in t lies about whole groups o f people? I t  Is also 
ridiculous tha t the public Is forbidden to complain about racist lies and 
language simply because the lies and language are not directed a t them  
personally."

3 .1 4  Editors show  scant regard for the interventions of'third parties' like Borzello, 
who w as d ism issed  a s  a "vexatious litigan t"  by Brian Hitchen when managing  
editor of The Dally Star. As recently a s  5 February 2 0 1 2  former Guardian 
editor Peter Preston, com m enting  on the Leveson Inquiry in his Observer 
column recalled 'Bob Borzello, a perpetually outraged ordinary reader, made 
a hobby o f (th ird  party  complaints), swamping the commission with hundreds 
o f cases.'

3 .1 5  Yet when m em b ers  of ethnic, religious or sexual minorities, or even  youth  
groups, protest about the coverage  of their com m unities  their com plaints are  
regarded as 'special pleading' or 'political correctness'. Such attitudes give  
succour to n o-on e  but the bigots.

3 .1 6  Serious thought has to be given to allowing third party com plaints b ecause  
everyone  in soc iety  can be affected by inaccurate or otherw ise distorted  
representation. One telling exam ple  w as  the blanket front page  coverage  
given to one  particular story on Monday 20 October 1997:

3 ,0 0 0  GIPSIES HEAD FOR ENGLAND: We have best  handouts {The Sun) 
THE DOVER DELUGE: Pleas for action a s  port is flooded by gipsy asylum  
seek ers  {Dally Mall)
CRISIS TALKS ON GIPSIES {Dally M irror)
Gipsy scam  grows: Thousands on the w ay seeking benefits cash {Dally 
Express)
THE DOVER DELUGE: Pleas for action a s  port is flooded by gipsy asylum  
seek ers  {Dally Mall)
G ypsies invade Dover, hoping for a handout {The Independent)
Tide of Gypsy asylum eb b s  {The Guardian)
R esentm ent a s  'invasion' continues {Dally Telegraph)
Dover overw helm ed by Gypsy a sy lu m -seek ers  {The Times)

3 .1 7  In fact few er than 300  Slovakian Roma cam e through Dover that w eekend  
m ost of whom already had relatives in Britain, so  it is difficult to imagine how  
or why every  new spaper led with the story, unless supplied from so m e o n e  
within the immigration service an agenda. Within days the BNP w ere on the  
s treets ,  foreigners in Dover w ere being attacked, the police w ere raiding 
h ou ses  w here refugees  and asy lu m -seek ers  lived. Within m onths the Home  
Secretary had introduced visa restrictions on travelers from Slovakia. When I 
visited Slovakia I learned that the restrictions w ere being blamed on the
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Roma, w orsening attitudes tow ards them  and increasing the likelihood that  
they  would w ant to s e e k  sanctuary elsewhere.

3 .1 8  An important function of a 'reformed PCC' or w hatever  regulatory nobody  
replaces it should be to investigate  the issu es  raised by w hat might be 
regarded as 'c lass action' rather than 'third party' complaints. When it is clear  
that particular problems have arisen, the regulator should be in a position, as  
an impartial observer, to flag up the problem and to com m ission appropriate  
research into perceived failings in the quality of reporting. As our work on 
reporting asylum issu es , suicide, and children has show n, journalists value  
a ss is ta n ce  in dealing with unfamiliar territory. Although the NUJ itself 
produces occasional reminders to m em bers  about the reporting of racism, 
sexuality, a g e ism , and terrorism, and the Society  of Editors has  
com m issioned  guidance on reporting on diversity human rights and poverty, 
the public and advocacy  groups m ay feel inclined to rely upon an ag en cy  that  
is not directly involved in the production of copy.

3 .1 9  The issue at s take  here is central both to the role of the press in an open  
dem ocracy and the issues  of freedom  of expression . N ew spaper com panies  
exist primarily to m ake profits for their shareholders, but they  also provide a 
service upon which people rely for information about the world in which they  
live. Any m em b er  of the public should be entitled to complain if they  believe  
they  have been misinformed by a new spaper. Freedom of expression  is not 
the exclusive right of journalists. S o m e people complain b ecau se  they  do not 
feel that a new spaper  has offered a sufficiently wide variety of n ew s and 
information. It is a particular problem with local papers w here there is little 
competition and an editor m ay ch o o se  to ignore ev en ts  and local political 
stories which do not suit the  paper's line. More to the point, an inaccurate  
story can have a dramatic impact upon people's attitude tow ards whole social 
groups and issues  such as  gyp s ies  and travellers, young people, drug m isuse  
and h o m elessn ess .

3 .2 0  It d o es  harm to dem ocracy  when th o se  privileged to represent soc iety  take  
liberties with public em otions  and attitudes by dressing up fiction a s  fact. 
Media p rocesses  m ust be open to scrutiny, especially  now that the  
Information C om m issioner's revelations and the 'Hackgate' scandal has 
heightened  public a w a ren ess  of the ex ten t  to  which s o m e  journalists will go  
to g e t  a story. We should all have the right to complain when new spapers  
print lies or when there are other flagrant breaches of the Code

3 .21  Of course  there can be frivolous or even  vexatiou s  com plaints - and there are  
civilised w ays  of dealing with them . If all new spapers  once  again had an 
internal om budsm an or Readers' Editor, it should be e a s y  enough  to d etect  
and deflect w hat is known as  'the green ink brigade'. However this role 
should not be a buffer against criticism; but part of the new spaper's  public 
service role. The dism issive  attitudes of so m e  editors can quickly turn a 
legitim ate and civic-minded com plainant into so m e o n e  who appears to be an 
o b sess iv e .  Denied the statutory right of reply that ex ists  in so  m any other  
countries, UK citizens can only exp ress  their dissatisfaction by writing to an 
offending new spaper or the PCC.
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3 .2 2  Either the PCC should be m ore precise about which third party complaints it 
is prepared to entertain - bearing in mind that its Constitution, written by the  
new spaper industry, contains c lauses  giving it the  absolu te  right not to 
proceed with any complaint for any reason - or it m ust be prepared to initiate 
com plaints on its own volition.

3 .2 3  One of the benefits of the internet is the  arrival of fact-checking and testing  
s ites  like Full Fact and innovative approaches to correcting errors like the  
'crowd-sourced media accountability' site www.corriQO.ora. They are able to  
challenge the m ainstream  media when su sp ect  claims are m ade, and to act  
as  'third party' w atchdogs  on behalf of wider society . S o m e new spapers now  
respond to their cha llenges , cutting out the w asted  effort of seek ing to  
e n g a g e  the PCC in the d eb a tes  about accuracy and w hether or not a 
com plainant has the requisite status.

3 .2 4  That facility did not ex ist  when this 
w as front page 'splash' appeared in 
The Sun ( '4 /7 /2 0 0 3 ) .  And besides  
w ho would be eligible to complain if 
the story w as  false , a s  it turned out  
to be? At the tim e The Sun had daily 
sa les  of around 3 million, an 
estim ated  readership of so m e  10 
million citizens.

3 .2 5  The story continued inside under the headline ASYLUM GANG HAD 2 SWANS 
FOR ROASTING ( s e e  below).

3 .2 6  As MediaWise w as  working with exiled journalists from Eastern Europe at the  
tim e w e encouraged  them  to investigate the provenance of the story - which 
they  did. They then m ade a complaint to the PCC.

3 .2 7  The resp on se  of The Sun's Om budsm an William Newman was: "We stand by 
our s to ry " {\etter, 1 8 /7 /2 0 0 3 ) .  Yet our enquiries had quickly revealed that  
police had NOT 'swooped on a group o f Eastern Europeans' \n Beckton or 
anyw here e lse  and no arrests had been m ade or charges  laid.

3 .2 8  Chief Supt Tristam Hicks later confirmed this in writing saying that the so-  
called official Metropolitan Police Report w a s 'a n  internal intelligence note' 
sen t  to police stations by the Wildlife Unit earlier in the year. His letter  
concluded: 'We have no information a t a ll tha t supports this contention 
(about asylum-seekers) and Indeed when we spoke to ... Mike Sullivan he 
agreed that this was a mistake on The Sun's p a rt. '

3 .2 9  It had taken a Serbian reporter a m atter of days to ascertain the facts , but it 
took  the PCC and The Sun a lm ost six m onths to 'se t  the record straight.'
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3 .3 0  Eventually The Sun offered to print the following w ease l words:
'A report in The Sun on the 4th o f July about the disappearance o f swans in 
southern England stated tha t asylum-seekers were responsible fo r poaching 
them. While numerous members o f the public alleged tha t swans were being 
killed and eaten by people they believed to be Eastern European, nobody has 
been arrested in relation to these offences and we accept tha t It  Is therefore 
not possible to conclude yet whether o r no t the suspects were indeed asylum  
seekers.'

3 .31  The com plainants felt that this begged  more questions than it answ ered  and 
su g g e s te d  the following wording to The Sun:
SWAN BAKE: A CORRECTION AND APOLOGY
A report in The Sun o f 4 July, headlined on the fron t page SWAN BAKE, 
stated tha t gangs o f Eastern European asylum-seekers were responsible fo r 
the disappearance o f swans from southern England. The story was based on 
unsubstantiated allegation made by unnamed members o f the public who 
claimed to believe tha t swans were being killed and eastern by Eastern 
Europeans. The police have confirmed tha t nobody has been arrested fo r 
such offence and they have no evidence tha t asylum-seekers o r Eastern 
Europeans are responsible fo r reported reductions in the swan population.
The Sun accepts tha t It Is no t possible to conclude whether the offences 
described actually occurred. We would like to apologise fo r any false 
impressions tha t m ay have been given.

3 .3 2  The Sun refused to publish this and the PCC's resp on se  to the com plainants  
was: 'In this instance the Commission noted tha t the newspaper was 
unable to produce any evidence fo r the story which, to Its readers, would 
appear to be a factual account. Although the newspaper should have ensured 
tha t the article was presented as conjecture in the firs t Instance the
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3 .3 4

Commission noted tha t the pubiication had offered to p r in t a ciarification ... to 
ensure tha t readers were aware tha t the statem ent was based on 
inconciusive materiai, the Commission noted tha t your proposed draft 
ciarification was more comprehensive than that suggested by the newspaper, 
bu t considered tha t the originai proposai constituted sufficient remediai 
action ... [an d ] conciuded tha t no further action was required on the pa rt o f 
the n ew sp a p er . ' ( le t ter ,  17 Nov 20 0 3 )

Without further d iscussion The Sun w ent ahead  and published its 
'clarification' on Page 41 of a Saturday edition on 6 D ecem ber 2003 . It w as  
not until January 2011  that the Editors' Code C om m ittee formally required 
the prom inence of corrections to be agreed  in advance  with the PCC.

3 .35 We had to take out an advert in The House m agazine to m ake sure MPs 
understood the truth, since the original story had entered the popular 
imagination, and has been quoted in express ions  of antipathy towards  
asylum seek ers  since.

3 .36 S o m eo n e  with a sea so n e d  ey e  
who knows how journalism  

op erates  might notice how few  of such  
stories stand up to scrutiny. To the  
casual reader the clues m ay not be ea sy  
to discern but the m e s s a g e s  are plain, 
and that is w here the danger lies. Once 
an urban myth is born it is hard to  
dislodge it from the popular imagination, 
let alone th e  radar of politicians anxious  
for votes .

3 .3 7  Another classic exam ple  appeared  
soon  afterwards. Not to be 

outdone the Daiiy S tar ( 3 1 /8 /2 0 0 3 )  
w ent with: ASYLUM SEEKERS EAT OUR 
DONKEYS.

mm  i i i i i t r y s i i e r s  
a f t e r  s n a i a i i i i

3 .3 8  It is instructive to read the w ords of such stories and consider their structure. 
This story again begins with a bald s ta tem en t  of apparent fact: 'Asyium- 
seekers have stoien nine donkeys -  and poiice beiieve they've kiiied and 
eaten them .'Jhe  first clue is in the  'beiieve'. It g o e s  on 'The pets ... are said 
to have been stoien by East Africans, who see the ir m eat as a deiicacy.' 
Notice -  readers are not even  told w ho 'said' it.

3 .3 9  Next readers learn: 'Officers investigating the rustiing beiieve the donkeys -  
worth £4,000 each - have been chopped up and soid. The animais were a 
favourite a t Greenwich Royai Park... The m eat is aiso popuiar in some Eastern 
European countries, such as Siovakia and Romania.'So  who are the rustlers. 
East Africans or Eastern Europeans?
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3 .4 0  Worse is to com e: 'Just last month, the Food Standards Agency warned that 
donkey m eat was found in salami, pastram i and chorizo being sold In British 
shops. The donkey rustling follows reports o f swans being stolen from ponds 
and lakes In London by Immigrants to ea t.'

3 .41  Then along c o m e s  the classic unnam ed source: 'A police Insider told the 
Dally Star: "We are tota lly baffled ... One o f our main lines o f Inquiry Is that 
they m ay have been taken by Immigrants who like eating donkey m eat as a 
delicacy. It 's  no secret tha t we have a large African Im m igrant community 
here." This is followed by another assertion: 'Donkey m eat Is a speciality In 
some East African countries. Including Somalia. And two areas near 
Greenwich - have large numbers o f Somalian asylum-seekers.'

3 .4 2  The story g o e s  on to quote  their ow ners and other locals w ho appear to be 
responding to the suggestion  that foreigners have stolen the anim als to ea t  
them . We are also told that ow ners are 'checking reports tha t Albanian 
Immigrants have been spotted In the past few days giving donkey rides In 
Kent seaside tow ns.'Jhe  only nam ed police officer quoted in the story is 
Inspector Jim Moore, w ho m erely says:  " It Is very sad fo r local children, with 
whom the donkeys are very popular. Whoever carried out this the ft m ust be 
quite heartless."

3 .4 3  We learn that the anim als have cute n am es,  that tw o are pregnant and that  
three foals are now pining for their mothers. The story en d s  with a quote  
from a 76-year-o ld  neighbour w ho appears to have been assured  that the  
suppositions on which the story is based  are true. She says:  " It makes m y  
blood boll when I  hear tha t asylum seekers have stolen them to ea t."

3 .4 4  It is a quite pernicious story. The only hard fact appears to be that nine 
donkeys have d isappeared from Greenwich Park. Blame is placed squarely on 
the shoulders of unnam ed foreigners, with no supporting ev idence , so  no-one  
is eligible to complain to the PCC. Eventually a third party complaint w as  
accepted , when a clergym an pointed out that the eating of donkey m eat is 
'haram 'so  it w as incorrect to s u g g e s t  that people from Muslim countries  
would have stolen them  to eat.

3 .4 5  Such stories poison public d iscourse, and the urban m yths persist and  
m utate  a s  similar versions are spaw ned. Here is a selection  of headlines from  
national new spapers alone which have a familiar ring:
.  N O W  T H E Y 'R E  A FTE R  O U R  F IS H , The Sun ( 5 /7 /2 0 0 3 )
.  T H E  O N E S  T H A T  G O T  A W A Y , The Sun ( 8 /7 /2 0 0 6 )
.  FURY A S  M IG R A N T  A N G LE R S  'E A T  TH E  F IS H ', Daily Telegraph ( 5 / 8 / 0 6 )
.  O F F IC IA L S  PATR O L R IV E R S  T O  STO P EASTER N  EU R O P EAN S E A T IN G  C AR P, Daily 

Mail ( 3 /1 1 / 2 0 0 6 )
.  S O R R Y , P O AC H ED  S W A N 'S  O FF : C A LLS  FO R C LAM P D O W N  ON R IV E R  B A N D IT S  

FROM EASTER N  EU R O PE, Daily Mai! ( 7 /8 /2 0 0 7 )
.  P O L IS H  F IS H  PO AC H ER S A T T A C K E D  BY MP Daily Express ( 1 1 /8 / 2 0 0 7 )
.  S W A N  B A K E : C A R C A S E S  A N D  P ILE S  O F FEATH ER S FO U N D  N E X T  T O  C O O K IN G  

PO TS A T  M IG R A N T S ' C A M P , Daily Mail ( 2 8 /2 / 2 0 0 8 )
.  S W A N S  K IL L E D  A N D  F IS H  V A N IS H  A S  'M IG R A N T S  P ILLA G E  R IV E R  FOR F O O D ' 

Daily Mail ( 2 4 /3 / 2 0 1 0 )
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3 .4 6  An equally inaccurate and, in this c a se ,  out of date  story appeared  
in the Daily Express, and only the Daily Express, on Monday 16 August 2004 .

3 .4 7  S o m e  of our exiled journalists contacts  
took  a particular interest, b ecau se  the story  
accused  'asylum seek ers '  of being part of an Al- 
Qaeda assassination  plot. The apprehended men  
w ere a m ost unlikely duo for such a task  a s  they  
w ere from Lithuania, a Catholic country which 
had just joined the European Union. Simply by 
speaking to the police our co lleagues  w ere able  
to ascertain, within hours, that the Express had 
concocted  their sensational tale from incomplete  
information, beside which the arrests had taken  
place the previous year  and two miles, not half a 
mile, from Blair's constituency hom e.

3 .4 8  The police w ere understandably annoyed ,  
and issued a s ta tem en t  denouncing the paper. 
'(T)hls story Is rubbish and the Dally Express 
were told this In unequivocal language when they 
firs t asked us about It  on Friday.'  But when w e

w ent public with our account, lawyers for the national new spaper  that had run a 
sensational headline ab ove  a shocking piece of n o n se n se  on its front page  accused  
us o f 's e e k in g  publicity'.

seefeers with hi-tect? 
Ijjjpswent and maps i 
i!f a freni PM's home

3 .4 9  Even so  public a drubbing d o es  not s e e m  to have inhibited the publication of 
misleading stories in the Express titles. And if their staff or concerned  
citizens are not eligible to complain it is difficult to know whom  the PCC 
would find acceptable.

DAILYEXPRESS

Hnsliiiis
GIVE m  FUIL 
SHM IA LAW

3 .5 0  Would any Muslim be eligible to complain about  
this Dally Express story on 15 Oct 2009?  It claimed:
'The fanatical group Islam4UK has announced plans to 
hold a potentia lly Incendiary ra lly In London ... calling fo r 
a complete upheaval o f the British legal system, ... '... 
Muslims from all over Britain to converge on the capital 
... to demand the fu ll Implementation o f sharia law ... 
they deride British Institutions... Plans ... have been 
delivered to. .. Police and could see up to 5,000 
extremists m arching.'
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3 .51  The headline implies a generality of Muslims. In fact the ev en t  had
been organised by a small group called Islam4UK. What is m ore, had 5 ,0 0 0  
people turned up (they  did not) that would still be only 0 .3%  of the UK's 1.6  
million Muslims. Only right at the end of the story do w e learn/ 'A spokesman 
fo r the Islam ic Society o f Britain said: "99.999 per cent o f Muslims despise 
these people. This only serves to fuel racial tensions".'

3 .5 2  Most Muslims w ere astounded  by the implications of the allegations, and the  
Muslim Council of Britain felt obliged to announce: 'The overwhelming 
m ajority  o f British Muslims want nothing to do with such extremists... The 
Muslim Council o f Britain deplores the proposed march by Islam4UK, a front 
organisation o f extrem ist fringe group al-MuhaJiroun, as a deliberate action 
to provoke hatred and division in the society.'

3 .5 3  Since no cartoon frogs w ere likely to complain the PCC did consider a 
complaint from a concerned citizen in June 2 0 1 0 ,  when the Daily Express ran 
a bizarre story headed  50 FALL ILL AFTER KISSING A FROG (1 /2 /2 0 1 0 ) .  The 
paper w as required to rem ove the story from its archives and to publish a 
correction saying that article 'contained several errors. I t  said doctors blamed 
50 salmonella cases in the US on children copying the heroine o f the Disney 
film , 'The Princess And The Frog', by kissing frogs. In  fact, no t all the cases 
were in children and only four occurred a fte r the film 's release. Im proper 
handling o f frogs was identified as a likely cause o f the outbreak, bu t there 
was no evidence tha t anyone had become ill from kissing frogs.'

3 .5 4  However when approached by concerned citizens about the front page  use  of 
distressing photographs of dead and mutilated bodies (for exam ple , the  
pictures of Saddam  Hussein's s o n s) ,  or im age of people in the process  of 
killing th e m se lv e s ,  the  PCC has insisted that such things are a m atter of 
'taste  and decency' over which the Commission has no jurisdiction. Yet front 
p a g es  are now appear upright in high s treet  display stalls and in 
superm arkets w here p assers-b y  cannot avoid them . It is this sa m e  
reluctance to consider the impact of shocking im ages  on children and th ose  
of a nervous disposition which prevents the PCC from intervening over the  
display of 'upskirt crotch sh ots '  of w om en celebrities by the Daily and Sunday 
Sport, which ran a 'Miss Upskirt' con test  in 2 0 0 7  and used im ages  provided 
by 'Phil the  D ynam o Dwarf' - 'A photographer with an unusual niche 
expertise'.

3 .5 5  There is a certain irony in the fact that the PCC regards a distasteful im age  
as  beyond its capabilities, and ye t  will to lerate inaccurate and misleading  
headlines which should be covered by several C lauses of the Editors' Code.
In 2 0 0 5 ,  they  ruled that a headline should be regarded as  a com m en t and 
thus not subject to , for exam ple . Clause 1 (Accuracy) of the Editors' Code.

3 .5 6  Three m em b ers  of the Campaign for Press and Broadcasting Freedom  
complained that the Daily Express headline ( 2 7 /7 /2 0 0 5 )  BOMBERS ARE ALL 
SPONGEING ASYLUM SEEKERS w as inaccurate, not least b ecau se  at the tim e  
the identity of tw o of the su sp ected  bom bers w as  unknown. They insisted  
that they  w ere not 'third party com plainants' a s  they  stood  to be at risk if
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3 .57

such pejorative stories encouraged  radical Islam ists to believe they  w ere  
justified in attacking the majority population. They pointed out to the PCC 
that neither of the tw o men who had been identified w as  an asy lu m -seek er .  
One w as  the child of refugees , the  other had arrived in Britain a s  an 
unaccom panied minor and had since been granted indefinite leave to remain  
in the country.

The headline's inaccuracy w as  repeated in the first line of th e  article/ 'The 
suicide bombers who tried to m urder scores o f Britons were asylum seekers 
who raked in more than £40,000 in state handouts, i t  emerged yesterday'. 
The Express had thrown caution to the wind, failing to qualify the  term s  
'bomber' and 'killer' with 'alleged' or 'su spected ' throughout.

3 .5 8  Almost four m onths later ( 5 /1 1 /0 5 )  the PCC informed the com plainants that  
their complaint had been rejected - in part b ecau se  none of the m en nam ed  
had complained. (How likely w as  it that th ey  would?). The PCC w ent on to 
say: 'While the Commission had previously censured newspapers fo r fron t
page headlines tha t have been Insufficiently clarified or qualified by the 
following article - particularly by text tha t appeared within the body o f the 
newspaper - It  did not consider tha t tha t this example raised a sim ilar breach 
o f the code. The terms o f the headline were clarified In the body o f the article 
on the fron t page - tha t the two men had previously been "given sanctuary" 
by Britain and had therefore been Involved In seeking asylum - and the 
Commission considered tha t readers would no t have been misled as a result'.

3 .5 9  The PCC also m ade the ca se  that the headline w as  'expressing a view about 
particu lar people connected with a recent news Incident'. In short headlines  
are co m m en ts ,  new s stories are supposed  to be fact. From which it might be 
deduced  that the public should realise that the very nature of a headline  
should be enough  to distinguish it a s  'com m ent or conjecture' rather than as  
'fact' -  a requirement of Clause 1 (Mi). So that's all right then , but has  
anyone asked  the readers?
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4. Press m isbehaviour

4 .0 1  The revelations that have em erged  about press malpractice a s  a result of  
'Hackgate' and th e s e  Inquiry hearings have co m e as  no surprise to anyone  
assoc iated  with MediaWise.

4 .0 2  The exp er ien ces  of the founders of PressWise exem plify a range of is su es  to  
do with the m ethods  used to 'create' sensational stories. Linda Townley (n ee  
Joyce), w ho died in 2 0 1 0 ,  w as  a former royal maid, w ho w as  falsely accused  
on the front page  of a national daily (the now defunct Today ) of stealing  
love letters from Princess Anne and offering them  for sa le  to The Sun. It w as  
claimed that this gross  libel w as  based  on a 'reliable' tip off to the  paper from 
a senior police officer. When sh e  tried to tell her side of the story in th e  New 
Statesman the  press then laid s ieg e  to her brother David's hom e. This gross  
libel w as  later acknow ledged  with an out of court se tt lem en t after sh e  
successfully  sued  for malicious fa lsehood , but the libel w as  later repeated by 
so m e  papers b ecau se  her out of court se tt lem en t included gagging  c lauses.

4 .0 3  Graphologist Diane Sim pson had assis ted  the police in analysis of letters  
purportedly from the 'Yorkshire Ripper' while he w as  still at large. Later, still 
working with the police, sh e  began to visit Peter Sutcliffe in Broadmoor. In 
January 1990  The People published a story claiming sh e  w as  Sutcliffe's lover, 
under the headline RIPPER'S BROADMOOR KISSES WITH A BLONDE. After 
this patently fa lse story sh e  worked with hospital authorities to tighten up 
their internal security, only to discover a year  later that photographs of her 
with Sutcliffe taken inside the  hospital w ere to appear in a book. Then in 
October 1991 The Daily S tar informed her it w as  to publish a story that sh e  
w as visiting a trio of serial killers: Sutcliffe, Ian Brady and Dennis Nilsen. She  
warned them  their story w as  incorrect, that sh e  w as  only visiting Sutcliffe on 
a professional basis and that publication might jeopardise her research. 
Having d iscovered sh e  w as on her w ay to London the paper waylaid her at 
Euston station. A card w as held up with her nam e on it, and sh e  
automatically identified herself, thinking that there m ay be a problem at 
hom e (sh e  w as  foster  parent at the tim e). A photographer then appeared  
and snatched  a picture which w as used next day ( 3 /1 0 /9 1 )  with a front page  
headline FACE TO FACE WITH THE RIPPER and a story on p.5.

4 .0 4  The paper ignored her denial and spoke of her a s  a 'Silence of the Lambs' 
investigator, implying sh e  had been interviewed outside her C hester hom e  
the previous even ing when sh e  w as  actually delivering a lecture in Croydon. 
Her apparent collusion with the paper got  her banned from Broadmoor. In 
October 1992  the News o f the World publicised the forthcoming book about  
Sutcliffe under the headline ten w om en  who love the b east  with a picture of 
her captioned 'NO SHAME: Sutcliffe with on e  of his w om en  visitors'. She w as  
advised not to bother complaining to the PCC since it might only further 
com prom ise  her situation.

4 .0 5  Desiree Ntolo had never heard of the PCC when sh e  w as  turned into a figure 
of derision by the tabloids. An E ssene Rabbi and former teach er  from 
Cameroon with six young children, sh e  had built an oratory from mud in her
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back garden, only to be told by Redbridge Council that it required planning 
consent.  Persuaded that publicity would help her ca u se  sh e  spoke to The Sun 
(NICE HUT WITH ALL MUD CONS), The Daily S tar (DES RES IS A MUD HUT 
IN DAGENHAM) and the Daily Mall (OUT OF DAGENHAM). All th e s e  stories  
appeared on the sa m e  day ( 2 5 /6 /1 9 9 2 )  but it w as  to be the start of a media  
assau lt  on her dignity that lasted for m onths. The next day The Sun sen t  
down a Sky dish and ran with MRS MUDDY GET A BUDDY.

4 .0 6  When sh e  found one  reporter climbing over her wall he offered her m on ey  if 
he could pretend to have stayed  in the building overnight. He persuaded her 
he would g e t  into trouble if he didn't bring back the story. Later when sh e  
told a Dally S tar reporter he should pay for wasting her tim e, his paper ran 
with MUD HUT MUM BEGS FOR CASH. All of the stories m isrepresented  her, 
su ggest in g  sh e  had built a mud hut b ecau se  sh e  w as  hom esick  rather than a 
place in which to pray and m editate. None of the nationals w ere to record 
that that sh e  later won her court battle with the council - but only after the  
oratory had been dem olished.

4 .0 7  One of the m ost dam aging exam p les  of bad journalism cam e in an appalling 
piece by columnist Barbara Amiel (The Sunday Times, 2 6 /3 /1 9 9 3 ) .  Relying 
entirely on inaccurate information culled from cuttings sh e  vilified Ms Ntolo, 
whom  sh e  didn't realise w as  a fellow Jew. Using highly pejorative language,  
sh e  attacked 'the m a d n ess  of immigration without integration' under the  
headline HERE'S MUD IN YOUR MULTICULTURAL EYE and su g g este d  that the  
m other of six should leave England or se t  up hom e on a rem ote island. The 
family received racist hate mail and death threats and her 12-year-old  son  
w as attacked at school. Ms Ntolo never received redress for her ill-treatment.

4 .0 8  The co n seq u en ces  of sensational and intrusive coverage  can be even  more  
tragic. Leveson Inquiry panel m em b ers  would be well advised  to watch the  
BBC docum entary  'My Brother David' (1 9 8 9 )  about the short life and tragic 
death of youthful actor David Scarboro {Grange Hill and East Enders) who  
leapt to his death from Beachy Head after a series  of inaccurate stories about  
him in the popular press. He could not cope  with the constant scrutiny and 
had b ecom e ill. His family w ere pestered  in particular by the News o f the 
World, and when the location of the psychiatric unit w here he had sought  
help w as  revealed , he discharged himself and took  his own life. His 
distraught parents left the  country to live in France afterwards.

4 .0 9  Big Issue seller Barry Melarickus also took  his own life after the PCC refused  
to uphold his complaint of inaccuracies in a sensational splash and spread in 
his local paper the Bristol Evening Post ( 6 /1 2 /1 9 9 6 ) .  A former mental health  
nurse, he had been disabled by a motorbike accident in which both his knees  
w ere broken. He had also suffered a nervous breakdown and his marriage  
had collapsed. Barry had been approached by reporters looking for a local 
version of a recent claim in The Sun: 'Beggar' makes £1,000 per week selling 
Big Issue ( 2 8 /1 0 /1 9 9 6 ) .  When such stories appear from tim e to tim e  
(BEGGAR WHO PULLS IN £ 1 8 ,0 0 0  A YEAR, Dally Express 9/5/1994;
SCANDAL OF THE BEGGARS EARNING £ 1 8 ,0 0 0  Dally Mall 2 1 /8 /2 0 0 3 )  local 
papers will a lw ays s e e k  out a provincial exam ple.
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4 .1 0  Barry invited the reporters into his room in a half-way house. He talked  
openly about how the vulnerable people living there had recently been  
burgled and about the conditions that had led him to b ecom e h om eless .  He 
w as getting his life back togeth er  and had recently obtained a car, quite  
properly, under the govern m en t mobility s ch em e .  He claimed the reporters  
w anted him to supply information about anyone who might be abusing the  
benefits sy ste m . He said he could not help them  but w as  shocked when the  
new spaper pilloried him for having a car, and claimed that he had 'run away'  
when approached. This w as  a physical impossibility s ince he w as  still reliant 
on crutches, but w as  regarded by the PCC and an 'insignificant' inaccuracy. 
Yet his local paper had ridiculed a man w ho w as  struggling to put his life 
back together , making him out to be a devious con-m an in the e y e s  of his 
children, his friends and former w orkm ates, and the city that w as  his hom e.  
On receiving the new s of the PCC decision Barry w ent hom e and killed 
himself.

4 .1 1  As long ago  a s  June 1997  the voluntary organisation C hildlessness O vercom e  
Through Surrogacy (COTS) which w as  the subject of a string of negative  
stories in the News o f the World reported to us and the PCC that improper  
attem p ts  w ere being m ade to a cce ss  its bank and te lephone records and the  
medical records of its Chairwoman. On at least three occas ions  s o m eo n e  
posing a s  a BT worker, and as  the husband of the COTS chairwom an, had 
tried to obtain item ised te leph on e  bills from BT, and so m e o n e  posing as a GP 
had sought private information from her GP. On Monday 9 June a w om an  
claiming to be the (London-based) Chair called their (S cotlan d -b ased ) bank  
and asked  for a docum ent relating to a paym ent which had only recently  
appeared on the COTS bank s ta tem en t.  She said sh e  would call in for it two  
days later, but on the W ednesday phoned to sa y  sh e  could not co m e till the  
Friday and w as  told sh e  would need to bring proof of identity. Meanwhile 
COTS had informed the police. On Thursday 12 June a man calling himself  
Andy Morton te lephoned  the COTS secretary  claiming to be from their bank  
wanting to d iscuss  the sa m e  paym ent. She checked with the bank who  
informed her that n o-one  of that nam e worked for them . COTS again  
informed the police and w e took  it up with th e  PCC w ho promised to 'place on 
file' th e s e  'rather disturbing events',  (letter, 1 9 /6 /9 7 )

4 .1 2  This w as  just  one  of num erous questionable approaches m ade to COTS 
m em b ers  by News o f the World. While the  issue  of surrogacy is undoubtedly  
a m atter of public interest, w hether such questionable approaches are 
justifiable is another matter. Would Rebekah Brooks appreciate her own  
surrogacy arrangem ents  being subjected  to the level of intrusion the NoW 
applied to others over the years?

4 .1 3  One particularly distressing exam ple  w as  how the News o f the World handled  
a story headlined The BABY NOBODY WANTS (2 6 /7 /1 9 9 8 ) .  It claimed that  
the couple who had arranged for a surrogate birth had now abandoned the  
pregnant surrogate m other who had children of her own and did not want  
their child. The story contained several inaccuracies and both s e t s  of parents  
ca m e to us for advice, including the surrogate couple who had sold their  
version of ev en ts  to the paper and the other couple w h o se  n am es  and in
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snatched  pictures w ere published even  though they  had formally asked  not 
to be identified for the sak e  of the unborn child.

4 .1 4  We arranged for both couples to m ee t  us at a sa fe  house  and over the course  
of a day they  resolved their d ifferences and signed a joint s ta tem en t  which 
w as issued to all the  press. We then subm itted their com plaints to the PCC 
with their con sen t  -  having explained that the NoW w as  unlikely to pay the  
remainder of the promised fee  to the couple w ho had sold their story.

4 .1 5  The then NoW Editor Phil Hall rebutted their claims and told the UK Press 
Gazette: "Every single quote, every word o f it, is on tape". And ye t  w e  
received a copy of an internal m em o, signed by the reporter w h o se  by-line  
appeared on the original article, admitting that he did not have all the  quotes  
on tap e , and confirming that the m ost dam aging -  in which the surrogate  
m other w as quoted as  saying sh e  had had her sterilisation reversed in order  
to bear the child -  had never been said. He w rote that it had been added to  
his copy along with several other em otive  phrases. This alone dem onstrated  
the validity of the complaint.

4 .1 6  During the tim e it took  for the PCC to resolve the complaint the surrogate  
m other w as take seriously ill and hospitalised. We b ecam e aware that the  
Now  w as trying to find her, adding to the family's anxiety. I called Stuart 
Kuttner, then m anaging editor of NoW, to let him know that the life of both 
m other and child w as  at risk and to ask  that to the call his men off. His 
resp on se  w as unsym pathetic. He asked  on w h o se  authority I had called him 
and put the phone down. Later w e learned that the surrogate couple had 
been persuaded to drop their part of complaint and w e informed the PCC 
accordingly. Subsequently  the PCC rejected the other couple's complaint and 
MediaWise w as  attacked for taking up the matter.

4 .1 7  Sally Gross also left the  country after being ridiculed twice by national 
new spapers and let down by the PCC. Unaware that her gender  had not been  
clear at birth (a condition known as  'intersex') sh e  had been brought up as  a 
m ale within a Jewish com m unity  in apartheid South Africa, studied to be a 
rabbi then converted to Roman Catholicism and entered the Dominican order  
w here sh e  w as  ordained priest a s  Fr Selwyn Gross OP. It w as  only while 
working as  a teach er  and theologian at Blackfriars in Oxford when sh e  w as  
reaching 40  that her true condition b ecam e clear. She w as  told to leave the  
order and advised to begin living a s  a w om an. Hers w as an extraordinary  
story, but one  The People ch o se  to break as  a prurient 'Priest in s e x  sw ap'  
story ( 4 /8 /9 6 ) .  The reporter had even  posed as  a council official to ge t  
information from her landlord, and sh e  complained of being harassed  in the  
street. The entire incident left her feeling suicidal.

4 .1 8  Her efforts to s e t  the record straight through the PCC took  8 m onths and m et  
with no su ccess .  When later sh e  offered to tell her true story to The People, 
sh e  found herself humiliated again. It w as  consigned  to the corner of a 
spread which contrasted her abandonm ent by the Catholic Church with a 
Church of England decisions to provide legal support for a vicar caught
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having s e x  with a boy by Thai police - com plete  with lurid pictures of his 
arrest.

4 .1 9  After American investigative reporter Greg Palast exp osed  the Labour Party's 
'fees  for favours' scandal in The Observer in su m m er  1998 , the Daily M irror 
then edited by Piers Morgan, ran with a front page  splash 'The LIAR Exposed: 
Damning US court ju d gem en t on s lea ze  reporter' (8 July 1998 )  referring to a 
court ca se  about a com pletely  different story. As a journalist Palast took  it on 
the chin although it w as  clear to him that this w as  a w ay of the Labour
supporting paper getting back at him.

4 .2 0  Worse w as  to com e. On 29 Sept 1998  the Mirror's  splash w as  'SEX PEST 
SCANDAL ROCKS LABOUR CONFERENCE'. It continued on page  2: 'FROM THE 
LIAR TO THE LURKER: UNDERCOVER MAN'S SNEAKY NIGHT AT A LABOUR 
HOTEL,' with a picture caption 'Palast bluffed his w ay into Margaret's room at  
the Colonial Hotel'. The inference w as  clear and unsubtle. According to  
contacts  w e had at the conference Morgan had been delighted with his 
'scoop'.

4 .2 1  S u bseq u en t investigations, by lawyers, other journalists and by ourselves  
dem onstrated  that the story w as an elaborate and inaccurate construct. 
Palast's reputation w as  injured through innuendo and m isrepresentation, but 
as  a foreign national and a freelance he w as, financially, in no position to  
sue . He ca m e to PressWise for help and w e took  it up with the 'Fast, Free & 
Fair' PCC. Although the Evening Standard, which had repeated the story, 
quickly apologised  and paid Palast d a m a g es ,  and w e supplied detailed  
evidence  to support his c a se .  Piers Morgan insisted that the m atter be dealt 
with in court.

4 .2 2  In an extraordinary letter ( 1 3 /1 1 /9 8 )  the Mirror Group lawyer Martin 
Cruddace implied that w e w ere en g a g ed ,  with Palast, in a conspiracy against  
the Mirror, referred to 'the enormous quantity o f surrounding evidence' and 
said that the M/rror would only 'co-operate with the C om m /ss/on 'if  Palast 
agreed  that 'the co-operation would be in fu ll and final settlem ent o f any 
claims he has against (the M irror group)', ending enigmatically: 'The 
reasoning fo r this request is well known to (PCC Director) Guy Black'.

4 .2 3  The PCC's resp on se  w as  equally extraordinary. It resolved 'not to take the 
complaint fu rthe r' and advised  Palast to su e  the M irror for defam ation, even  
though Palast had revealed information which he m ay have wished to rely 
upon in court. Cruddace had opined that: ' I t  would be inequitable fo r any 
documents, submissions o r findings to be used in a subsequent libel action'.

4 .2 4  Yet the PCC requires only that no proceedings are in motion when a 
complaint is being considered , and had received assu ran ces  from Palast that  
he had no intention of pursuing the M irror in court.

4 .2 5  His experience helps to explain w hy ordinary citizens are so m etim es  
reluctant to take issue with national n ew spaper  editors. They risk receiving  
short shrift.
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4 .2 6  From our experience it is not surprising that ordinary citizens are reluctant to  
take issue with national new spaper  editors, especially  if th ey  ch o o se  to do so  
on another's behalf. They are likely to receive short shrift.

4 .2 7  In th e  run up to the May 2 0 0 4  expansion  of European Union, the Daily 
Express ran this front page ( 2 0 /1 /2 0 0 4 ) .

4 .2 8  It identified by nam e and sinister  
im age a man whom it claimed w as  one  of
1.6 million gyp s ies  planning to co m e to the  
UK to ab u se  the generosity  of the benefits  
sy ste m . The figures m ay have co m e from a 
much earlier Migrationwatch report 
warning with the expansion of the EU on 1 
May 2 0 0 4  Britain would be inundated.

4 .2 9  A freelance journalist who works  
with MediaWise w as  on an unrelated story  
in Slovakia and tracked down the man  
pictured here, a few  days after 1 May. The 
man w as still living in Slovakia, working on 
his hom e and had no intention of coming  
to the UK. Perhaps his face  just happened  
to fit the  im age the Express w anted. The 
man denied that he had m ade the  
co m m en ts  attributed to him.

4 .3 0  We learned that the story had originally been  com m issioned  from a new s  
ag en cy  by the Daily Mall, but had been spiked. The ag en cy  w as  paid off and 
told they  could place it e lsew here .

4 .3 1  The results of our investigation into the  dubious validity of the story w ere  
given to The Guardian, but when the Dally Express w as contacted  for a 
com m en t,  the  freelance w as  told the paper would su e  if the  article w ere to be 
published. Rather than face exp en s ive  legal action. The Guardian dropped his 
feature, so  the truth w as  never published.

4 .3 2  In July 2 0 0 4 ,  MediaWise received several approaches from people  
about the provenance of a front page Dally S tar article headlined '£ 1 0 ,0 0 0  
TO BE A MUSLIM: Sick bin Laden plot to recruit Brit students ' ( 2 0 /7 /0 4 ) .  We 
looked into the story and in August w rote to the editor and to the PCC noting 
that the rather inflammatory article w as  strikingly similar to a story on the  
self-sty led  militant Hindu Unity w e b s ite “  which also contains ran articles 
headlined 'Good News - Muslims starving to death 'and 'The gospels are the 
firs t Nazi manifesto'. We also pointed out that the leaflet referred to had 
been the subject of stories in th e  Dally Telegraph and The Times o f India

www.hinduunitv.org also has a page dripping blood onto a ‘Black List’ of enemies ranging from the 
Pope and Sonja Gandhi to Osama Bin Laden.
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three years  previously when it had caused  tension betw een  Sikhs and  
Muslims in Derby.

4 .3 3  The Daily S tar’s response , issued by the legal departm ent via the PCC, 
w as to claim tw o separate  sources  for this (old) story whom they  w ere not 
obliged to identify. They d ism issed  MediaWise a s  a 'wholly unconnected 
th ird  p a rty ' and m ade gratuitous reference to our previous exposure  of 
their nonsensical 'Plot to Kill Blair' story, su ggest in g  that once  again w e  
w ere m erely seek ing 'publicity'.

4 .3 4  The PCC concurred with their assertion  that they  did not have to identify 
their sou rces  and rejected the complaint, even  though w e pointed out that  
com m unity  relations are a m atter of concern to all citizens, and that the  
PCC had itself warned editors aga inst publishing 'inaccurate, misleading or 
distorted reporting m ay generate an atmosphere o f fear and hostility tha t 
is no t borne out by the facts'.

4 .3 5  MediaWise has b ecom e used to th e se  bully boy tactics to scare off 
com plainants, and the PCC's supine attitude, but for m em bers  of the  
public they  are at best  off-putting, at w orse indicative of an arrogance that  
s e t s  itself ab ove  both the law and human decency.

4 .3 6  Back in the early 1 9 9 0 s  one  w om an who w as intending to go  on TV to  
complain about a Daily M irror story withdrew after sh e  w as warned by 
so m e o n e  claiming to be from the legal departm ent of the Mirror group that  
they  had m ore information about her which the paper would have no 
com punction about publishing if sh e  w ent sp oke  out.

4 .3 7  Until this Inquiry, and since the d em ise  of TV program m es Hard News and 
Right to Reply, anyone willing to 'go public' with their complaint on TV had 
to appreciate that they  would be considered 'fair g a m e' and might have to  
face  further unwarranted press interest. For that reason MediaWise 
adopted the policy 'We don't supply victims' to all requests  from the  
m edia, and have acted  a s  a buffer to protect th o se  who co m e to us for 
assis tance .
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5. Cheque-book journalism , copyright and photographs

5 .01  It is important to define w hat w e m ean by 'cheque-book journalism'. The 
practice of 'buying so m e o n e  a drink' or covering 'out-of-pocket' e x p e n s e s  
is a conventional and generally accepted  m ethod of dealing with sources.  
W hether such paym ents  are m ade by cash or ch eque, reporters will 
normally s e e k  reim bursem ent through their e x p e n s e s  and m ay even  be 
required to supply receipts. Here is a serious danger that the exorbitant  
habits of s o m e  national new spaper journalists and editors will inhibit 
perfectly natural social intercourse when gathering stories. Buying 
exp en s ive  gifts, or lubricating relationships in a m ore osten tatious  way, 
should be a sure indicator that the arrangem ents  have g o n e  beyond the  
bounds of acceptability.

5 .0 2  S o m e  professional people (doctors, lawyers, scientists , etc) ex p ect  to be 
paid a fee  for use  of their tim e or expertise  in the d eve lopm en t of a story. 
Freelance journalists and professional publicists m ake their living quite  
legitimately from selling stories. T hese  are not 'corrupt' practices or 
bribery, and should never be seen  as  such. Generally speaking they  are  
part of normal human interactions, and should not be criminalised. If a 
journalist n eed s  crucial background or foreground information it is 
perfectly reasonable to take a contact out for a meal or drink, providing 
co sts  are not excess ive .

5 .0 3  Journalists rightly regard it a s  an ab u se  of power and a hindrance to press  
freedom  when public relations ag en c ies  ex p ect  them  to pay for specialist  
information. The alarm bells that ring over such practices should also  
sound when journalists m ake similar propositions to sources.

5 .0 4  True 'cheque-book  journalism', a s  Nick Davies confirmed in his ev idence  to  
the Inquiry, really functions a s  a form of restrictive practice. The purchase  
of an 'exclusive' is an a ttem pt to keep information aw ay from rivals. In our 
view if that information is genuinely  in the public interest, it should not 
have a price tag and a cc e ss  should be universal. Those who sell their  
stories not only lose control of them  but are often persuaded to sign  
entirely one-s ided  contracts obliging them  to hand over any materials the  
publication requires of th em , a s  well a s  agreeing not to talk to rivals, and  
effectively to indemnify the publication by asserting that everything they  
sa y  is truthful -  even  though the publication m ay later embellish it without 
consultation.

5 .0 5  It is the  exclusive purchase of information from key players in a story  
which is usually th e  focus of m ost criticism. Purchasing exclusive  
serialisation rights to a book m ay be a legitim ate business  transaction, but 
special problem s have arisen (for exam ple , in the c a s e s  of Sonja Sutcliffe, 
Darius Guppy and Nick Leeson) when the author has a criminal record or 
is an a ssoc ia te  or relative of a convicted criminal. Paying w itn esse s  in 
court c a s e s ,  or criminals, su sp ects  and their a sso c ia te s ,  is regarded as  the  
m ost offensive form of ch eq u e-b ook  journalism, and has been outlawed.
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5 .0 6  Even paying victims of crime or catastrophes, or their relatives, to obtain 
an 'exclusive' m ay be considered distasteful. Following the Hillsborough 
tragedy  in 1989  m any relatives of the dead and injured w ere offered  
m on ey  to tell their stories, a practice which might be regarded as  an 
unwarranted intrusion into grief.

5 .0 7  N ew spaper editors or program m e producers are willing to 'invest' often  
large su m s  of m oney  to obtain the rights to a person's version of ev en ts  
b ecau se  they  believe it will increase their circulation/ratings. T hese  are  
primarily commercial rather than journalistic decisions. The main reason  
for doing so  is to prevent other papers or broadcasters from obtaining  
a c c e ss  to information that m ay be in the public interest or, m ore usually, 
simply judged  to be of interest to the public. There is a difference.

5 .0 8  Although s o m e  will argue that this com petitive approach to n e w s
gathering is appropriate in the free market, it is worth stressing  that the  
freedom  of the press should not be 'a licence to print money'.

5 .0 9  A blanket ban on ch eq u e-b ook  journalism would put m any quite legitimate  
journalistic practices at risk. It would be very difficult to dev ise  appropriate  
legislation to outlaw a b u se s  of the cheque-book , especially  s ince there will 
be conflicting v iew s about which stories are 'in the public interest' and 
which are m erely 'of interest to th e  public'. There m ay occasionally be 
legitim ate reasons for making paym ents  for information, but enticing  
people to supply 'exclusive' information with offers of large su m s  of m oney  
is a pernicious corruption of the notion of press freedom , especially  since  
the primary purpose is usually to boost the circulation or profits of a 
publication. The purchase of an 'exclusive' has the effect of restricting 
a c c e ss  to important information or limiting the  choice of the public should  
be avoided.

5 .1 0  MediaWise ad v ises  people NOT to sell the  exclusive rights to their stories,  
largely b ecau se  few  appreciate the longer-term co n seq u en ces  of such  
'deals'. They lose control of their lives and their im age b ecau se  they  
cannot retain the right to influence how the material is used or presented .  
Editorial control rem ains in the hands of the publication. As a result m any  
b ecom e 'victims of press abuse'. When a new spaper pays for an exclusive,  
rival publications s e e k  to undermine it with 'spoilers'. Little thought is 
given to the effect this can have on the 'victim'. People w ho sell their story  
are regarded as  'fair gam e' in the circulation battles that en su e .  W omen in 
'kiss and sell' stories often discover too  late the risk of being branded for 
their actions; others are victimised b ecau se  new spapers encourage  
informants to embellish the stories the  papers w ant to buy.

5 .11  Few people have much experience of dealing with the m edia, and few er  
still appreciate the potential value of their story when blank ch eq u es  are  
brandished or pushed through le tter-boxes by journalists scrambling to  
beat the pack. It would be far better if they  obtained professional advice  
before entering into contracts, and provided a written tex t  over which they  
have s o m e  control or copyright.
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5 .1 2  S o m e  celebrated libel c a s e s  (including one  involving Elton John and The 
Sun) have resulted from a new spaper's  desire to believe the people it is 
paying. N ew spapers have been hoaxed into accepting stories with high 
price ta g s  (notably The Sunday Times and the forged Hitler Diaries). The 
practice en cou rages  th o se  who m ake a living from selling false information  
about their clients, often with the  intention of avoiding less  savoury  
revelations. The papers and the clients m ay be happy with the results, but 
the readers have no w ay of distinguishing betw een  fact and fiction. That is 
why, in our view, all stories obtained through such p aym ents  should be 
signalled a s  such so  that readers can m ake up their own minds about what  
level of credibility to g ive  to them .

5 .1 3  In advance  of the 1995  trial of Rose W est PressWise alerted the Press 
Complaints Commission and the BBC to concerns exp ressed  to us by 
w itn esse s  and relatives of victims about approaches m ade to them  by print 
and broadcast journalists, including s o m e  offering m on ey  for their c o 
operation. Several had begun to realise the implications of agreeing to sell 
their story. Quite apart from their own peace  of mind, there w as  a risk 
that a miscarriage of justice might occur if test im ony  w as  considered  
tainted. S o m e had even  m oved  hom e or gon e  into hiding to avoid further 
press /m ed ia  attention. PressWise investigated their claims and d iscussed  
the issues  with Victim Support, the  investigating police officers, 
representatives  of both Gloucestershire County Council and Gloucester  
City Council, and the Lord Chancellor's Departm ent, before contacting the  
PCC.

5 .1 4  As a direct result of our intervention, PCC Chair Lord W akeham , issued a 
confidential Memo to new spaper  editors on 27 Sept 1995  reminding them  
'to be especially m indful o f the Code o f Practice In dealing with this entire 
m atter. I t  Is o f course particularly Im portant to ensure tha t relatives o f the 
accused and witnesses are no t harassed o r caused unnecessary anxiety by 
otherwise legitim ate news-gathering activ ities.'

5 .1 5  However, following the trial w e noted with disquiet that s o m e  people who  
had earlier been pursued with offers of cash for their stories w ere criticised 
for continuing to exp ect  paym ent for information or opinions by the very  
people w ho had m ade them  aw are of the 'market value' of their story in 
the first place.

5 .1 6  Despite critical investigation of such practices by the Attorney General in 
1966  after the Moors Murder trial and in 1983  by the Press Council after  
the Yorkshire Ripper trial, the  Attorney General had to return to the issue  
following the W est trial after it b ecam e clear that s o m e  19 w itn esse s  had 
been offered m on ey  for their stories by new spapers.

5 .1 7  There is much hypocrisy about the practice within the industry. Often the  
public only learns that stories have been paid for when a rival publication 
e x p o s e s  the transaction in an a ttem pt to rubbish the opposition. The
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tabloid new spapers that brandish the ch eq u e-b ook  m ost liberally are the  
o n es  m ost likely to criticise people who sell their story to a rival paper.

5 .1 8  It is not a criminal offence to sell or buy 'a story'. However, there can be a 
very serious risk to the judicial process  when w itn esse s  in criminal c a se s ,  
or su sp ec ts  and their a sso c ia te s ,  receive p aym ents  for telling their story. 
The practice allows both prosecution and defence  lawyers to challenge the  
validity of the  test im on y  of th o se  who have been paid. That could result in 
either a guilty person going free or an innocent person being gaoled. 
Anyone offering financial inducem ents to w itn esse s  risks falling foul of the  
courts, with penalties ranging from fines to imprisonment.

5 .1 9  During the Jerem y Thorpe trial in the 1 9 7 0 s  it b ecam e clear that the main  
prosecution w itness,  Peter Bessell, would receive double th e  fee  offered by 
a new spaper for his story if the  defendant w as  found guilty. This discovery  
clearly undermined his credibility a s  a w itness. In 1988  the Sun w as  fined 
for contem pt after declaring the guilt of a doctor accused  of raping a child. 
It had agreed  to fund a private prosecution after entering into an 
a g ree m en t  with the m other which g a v e  it exclusive a c c e ss  to interviews  
and pictures. Several trials w ere halted during 1995  after prejudicial press  
coverage  - including that of Geoff Knights - when Judge Roger Sanders  
described as  'unlawful, m isleading, scandalous and malicious' reports in 
The Daily Express, Daily Mall, Dally Mirror, Dally Star, The People, The 
Sun, Sunday Mirror, and Today for which it w as  thought paym ents  had 
been m ade, although later the papers w ere found not to have been in 
contem pt.

5 .2 0  The pernicious influence of 'cheque-book  journalism' can be seen  w here  
difficult to a c c e ss  information can only have co m e from a public servant of 
so m e  description. Stories and photographs from inside prisons -  about the  
killers of Jam es Bulger, or Soham  murderer Ian Huntley, for exam ple  -  or 
from inside special hospitals -  about Moors murderer Ian Brady in 
Ashworth and Yorkshire killer Peter Sutcliffe in Broadmoor, for exam ple.
We have dealt with num erous c a s e s  w here similar suspicions have arisen.

5 .21  There is good  reason to consider that so m e  'tip-offs' will have had a price 
tag -  a s  when the press happen to be present at a significant police raid or 
arrest, for exam ple. In one  exam ple  a s  far back as  N ovem ber 1995  the  
press w ere alerted to that fact that the architect Jerem y Dixon and his 
partner, ITV new sreader  Julia Somerville, w ere being interviewed by the  
police about private photographs that had been processed  at Boots the  
chem ists .

5 .2 2  Neither the Editor's Code or the NUJ Code deals adequately  with 'cheque
book journalism', and both need to offer clearer guidance about the limits 
of acceptability especially  in relation to the notion of the public interest.

5 .2 3  As long ago  a s  2 0 0 3 ,  in our subm ission to the Culture, Media and Sport 
Select C om m ittee Inquiry into Privacy, w e called for PressBof Code 
C om m ittee and the Ofcom Content C om m ittee to 'make editors aware o f
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the precise responsibilities they m ust agree to accept fo r the 
circumstances under which information and images are obtained (both 
from independent news and picture agencies and from non-press agencies 
like private detectives, fo r instance) before agreeing to publish and pay for 
them'. At the tim e both the Press Gazette and the Guardian had run 
stories about the use  of private investigation agen c ies  which provided a 
link betw een  police officers willing to supply confidential information and 
new s reporters seek ing 'deep background'. We said at the tim e that such  
'tw iligh t negotiations may bring to ligh t corruption o f the crim inal justice  
system, bu t i t  could equally be claimed that such relationships may 
themselves be corrupt.

5 .2 4  Following criticism of the Dally M irror for offering cash to convicted  
fraudster Darius Guppy for his story, and the Dally Mall for paying 
£ 3 0 0 ,0 0 0  to publicise gaoled  Barings' trader Nick Leeson's book, the Chair 
of the industry's Code of Practice C om m ittee, Sir David English, su g g este d  
that it m ay be tim e to revise of revoke the clause. At the tim e Sir David 
w as Editor-in-Chief of the Mall group. He admitted that his com m ittee  had 
not considered the 'out-of-date' c lause  for 3 years , and com m en ted  that it 
ow ed its origin to 'some grandiose announcement o f the old Press Council 
around the time o f the (Yorkshire) Ripper tria l'. He neglected  to mention  
that he has been editor of the Dally Mall when it had been criticised for 
purchasing stories from relatives of Peter Sutcliffe. In 1983  Sir David 
described the Press Council's finding a s  'short-term , short-sighted and 
sm ug' which 'proves ye t again tha t the Press Council does no t tru ly  
understand the concept o f a free press'.

5 .2 5  Trading in stories has long been lucrative. Journalist Christopher Browne 
has claimed that in 1994  The Sun a lone w as  paying its ag en cy  and 
freelance journalists £8million for stories and tips.^^ At that tim e an e x 
directory phone number w as worth £ 1 0 0 ,  and informants included police 
officers, chauffeurs, taxi drivers, airport staff, bar staff and hairdressers. 
And if sufficient leads had not co m e in a s  deadlines approached at the  
Sunday Sport and Dally Sport, he wrote 'the news ed itor sometimes 
Instructs six o r seven reporters to go Into a private room fo r the afternoon 
and concoct stories zany and outrageous enough to titilla te  the ir readers'.

5 .2 6  S o m e  years  ago  MediaWise exp osed  the w ay the News o f the World had 
avoided PCC scrutiny by claiming that an inaccurate and intrusive story  
had only been published in its Irish edition -  even  though the w om an at  
the centre of the story w as  London-based and the new spaper contained  
had the Wapping imprint of News International. The paper w as relying on 
evidence  from one of the touts  w ho inveigle th em se lv es  into people's lives 
then peddle salacious stories to the tabloids. The one  involved in this story

12 S top the  Rot, PressWise submission to the Culture, Media & Sport Select Committee Inquiry into 
Privacy and Media Intrusion, Feb 2003

C. Browne, The P rying  G am e: The sex, s leaze  an d  scandals  o f  F le e t S tre e t an d  the  m ed ia  m afia , 
London, Robson Books, (1996)
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m ade a series  of threatening calls to our office. Nor, a s  w e have explained  
ab ove  and below, w as this the only occasion when 'strong arm' tactics  
have been em ployed  to avoid exposure.

5 .2 7  The tabloids and so-called human interest m agazines  have been openly  
offering inducem ents for years. The lure of e a s y  cash has persuaded m any  
to sell tittle-tattle a s  well a s  hard factual information. Editors have often  
claimed that it is greed which fuels the trade. There w as  distressing  
evidence  of this at the trial of tw o juveniles  accused  of the murder of 10- 
year-old Damilola Taylor in 2002 . The key prosecution w itness,  a 14 -year  
old-girl, dem anded  the £ 5 0 ,0 0 0  offered by a national new spaper to give  
evidence  of w hat sh e  had seen .

5 .2 8  But it is the  new spapers  that offer the lure, produce questionable contracts  
to obtain exclusive a c c e ss  and leave notes  offering blank ch eq u es  for 
people's stories. Those desp ised  for 'kissing and selling' are often turn out  
to have been victims th em se lv es .  MediaWise has heard tim e after tim e  
from young w om en  who have effectively been  blackmailed into giving  
'their side of th e  story' or risk sensational exp osu re  with no m ean s  redress  
after a third party had tipped off the  press about their encounters  with 
married or just  fam ous people.

5 .2 9  MediaWise took  part in a Central TV program m e on the topic during which 
several w om en , including Edwina Currie's daughter, who had allegedly  
'kissed and sold', told how they  had been conned or cajoled into accepting  
m on ey  as  the lesser  of tw o evils, not realising that they  w ere condem ning  
th em se lv es  in the process. The program m e w as s e t  up more a s  a late- 
night 'bear-pit' than as  a calm forum for rational d eb ate ,  and few  people in 
the audience se e m e d  willing to appreciate the circum stances described by 
the w om en , and Piers Morgan (who w as either editor or the News o f the 
World or the Daily M irror at the  tim e) poured scorn on their claims from a 
distant studio. He would later admit to his part in ruining people's lives for 
the sak e  of a story, following a 'D am ascen e  conversion' once  he had fallen 
from grace.

5 .3 0  We dealt with the ca se  of a young w om an who hoped to pay off her 
student debts  by selling information about her encounter with a convicted  
rapist. Isolated with a friend in a London hotel by a tabloid her photo w as  
taken before a lengthy 'debrief' en su ed . When sh e  objected  to posing on a 
bed in her underwear, the new spaper reneged on the agreed  paym ent on 
the grounds that the story did not m ee t  the term s of the entirely se lf 
serving contract it had drafted.

5 .31  In another ca se  a hard-up young couple w ho w ere offered m on ey  to strip 
for a visiting sheikh in his London hotel room found th em se lv es  at the  
centre of an e laborate trap se t  by the News o f the World's Mahzer 
Mahmood. Ostensibly the paper w as  trying to e x p o se  a solicitor whom  it 
believed w as  running a sexual serv ices  s c h e m e  from his workplace. The 
couple w ere plied with drinks and handed drugs for the sheikh before  
being taken to his room in the Savoy. But the paper nam ed the wrong law
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firm and had to publish a fu lsom e apology the following w eek  and pay  
d a m a g es .  Meanwhile the young couple w ere ostracised  by their family at a 
tim e when the w om an's  m other w as dying in hospital. Although they  had 
com m itted  no crime they  received no apology and did not even  receive the  
promised fee.

5 .3 2  One of the m ore tragic and telling exam p les  of the risks of selling  
exclusive rights to a story w as  w hat happened to Mandy Allwood who w as  
expecting octuplets  in 1996 . Against her better ju d gem en t,  sh e  claimed in 
January 2 0 0 2 ,  sh e  and her partner w ere introduced to Max Clifford who  
sold her story. She told The Observer in 2002: 'Max was ringing us saying 
tha t d ifferent newspapers were offering us things. And I  never wanted to 
go with the News o f the World, thought they were a scandal sheet, bu t 
that's what was agreed. I  was told It would ju s t be a case o f packing an 
overnight bag and going down fo r the Interview. I  ended up being away 
from home In hiding fo r two or three months.

5 .3 3  She had been persuaded that signing an exclusive contract would afford 
her s o m e  protection, but it also b ecam e a contractual issue and sh e  felt 
obliged to m ake a promotional TV video for the paper. Rival papers se t  out  
to undermine her and her partner Paul Hudson. There are a lw ays people  
willing to sa y  anything for the right price. She b ecam e a figure of 
opprobrium, and when all eight w ere still-born the press b es ieged  the  
funeral which w as  supposed  to be a private event.  She fell out with Clifford 
and they  ended  up in court over the contract. The tragedy  and the media  
frenzy scarred her for life. In January 2 0 0 9  the Dally Mall ran a 'haunting  
interview' with Ms Allwood, sym pathetic  to her plight. Four m onths later it 
ran a far from sym pathetic  piece about her alcoholism and the 'disgraceful 
m ess '  sh e  had m ade of her life calling her 'the architect of her own  
unhappiness'.

5 .3 4  Salacious stories m ay sell new spapers , but that d o es  not m ake them  the  
'stuff of good  journalism. Many journalists would prefer to invoke a 
'conscience clause' when told to produce material they  find offensive,  
intrusive or inaccurate. N onetheless  it is revealing to consider the  
marketing ploys of the burgeoning market in 'confessional'journalism .

5 .3 5  What follows are s o m e  exam p les  of the persuasive hype used such  
agen c ies  to sell th e m se lv e s  to m ore or less  unsuspecting punters:

http: /  / w w w .cash4vourstorv.co .uk/
"Sell My Story" You could earn thousands! We are the UK's leading press agency. We are 
famed for getting you the highest fee for your story. We offer a fast and free service 
aimed at turning your story into money in a sensitive and sympathetic manner. We seii 
to aii nationai newspapers and women's magazines on a daiiy basis 
Story to Seii
We are trusted by aii major pubiications so it  means we can seii your story for more 
money. We can arrange for you to teii your story on nationai teievision. Our syndication 
department means we can seii your story across the worid earning you even more 
money. We make seiiing your story easy- iet us do aii the hard work.
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http: /  / w w w .fea tu rew o rld .co .u k /
'Up to £6000 paid for your story in Women's Magazines, Nationai Newspapers and 
Nationai TV. Do you want to seii a story? Do you want to share a reai-iife story with 
others? Or raise money by seiiing your true story for charity?
'Have you experienced a iife-changing event? Beaten an iiiness? Biossomed after 
divorce? Found iove? Want to expose a iove-rat or cheat? Ever read a reai iife story in a 
nationai newspaper or women's magazine and thought 'That couid be me?' Perhaps you 
dream of seiiing your iife story and becoming famous or being on TV?
'But maybe you're nervous about seiiing your story to a nationai newspaper or women's
magazine yourseif or through a big impersonai news agency? Then read on.....During
more than 20 years as a journaiist I've discovered many peopie thought about seiiing 
their story but they don't know how to go about it. Which nationai newspaper or women's 
magazine shouid they seii their story to? How much money wouid their true story be 
worth?'

h ttp ://w w w .fin d ex traw o rk .co .u k /s e lltru es to rv .p h p
Seii True Story For Cash
How to seii your true story for a cash payment to a newspaper, magazine or TV producer 
with this free advice and information:
Journaiists, feature editors and TV producers are aiways iooking for a story and readers 
iove to read true stories. I f  you have a true story to teii you may be abie to seii it  to a 
newspaper, magazine or teievision company for money. You wiii need to agree to be 
photographed, fiimed or to provide photographs and sign copyright to the magazine or 
newspaper. You shouid not seii the same story to other papers or magazines, uniess aii 
parties have agreed to syndication rights. This is unusuai, though may be negotiated for 
a top story, though an individuai pubiication may offer you a higher fee for exciusive 
rights.

h ttp ://w w w .firs tfe a tu re s .c o .u k /
Seii your story to earn BIG BUCKS today! Weicome to First Features!
We at First Features are committed to getting YOUR stories toid for the BEST price in the 
RIGHT pubiications.
I f  you have a story, ourfriendiy and professionai writers wiii be abie to turn your words 
into reai cash. And ensure you are happy with the resuit.

htto: /  / w w w .fron toaaeaaencv.co .uk/
How do I  seii my story? Got a story to seii? You Couid Earn ElOOO's (sic)
We are the UK's ieading story agency that represents your true story to the UK Women's 
magazines and nationai media. I t  doesn't matter i f  your story is about romance, success 
or a story with a happy ending. I t  can aiso be about Love Rats, Affairs, Divorces From 
Heii or how you got your revenge. You can even name and shame a cheating partner. 
Whatever your story, we want to hear from you... I  want to seii my story.

http ://m onevfo rvourrea iiifes to ries .co m lVant To Seii Your Story For More Money? 
Tired of being toid your story is worthiess? Money For Your Reai Life Stories is dedicated 
to heiping women seii their true stories to newspapers and magazines. Our expertise and 
contacts in the newspaper and magazine industry wiii get you the best deai. So go 
ahead, seii your story to us and start earning.
Our service is compieteiy free.
Your story wiii be pubiicised in many newspapers and magazines 
You make money from your stories.
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http: /  / w ww .m onevforvourstories.com  /
You can earn m oney fo r your story! Money fo r your stories is dedicated to heip 
individuais m ake m oney from for their true iife stories and experiences. Our connections 
in the nationai and internationai m edia wiii ensure that your story is not oniy seen but 
read by a huge audience.Pius we gaurantee you the best deai fo r your story.
O ur service is com pieteiy free
Your story wiii be pubiicised in m any newspapers and magazines  
You m ake m oney from  your stories.

http: /  / w w w .m onevforvourstorv.com  /
Stories which wiii earn you big m oney right now:
Big Brother -  big m oney to be m ade fo r any stories about a contestant in the show. 
Royaity -  a good picture or story about a m em ber o f the Royai Fam iiy wiii earn you a 
fortune.
Ceiebrities/Soaps - they m ay oniy be stars o f the sm aii screen but they are the stapie  
diet o f every newspaper.
Business/Banks - anything from 'Fredthe Shred' or o ther bank bosses to financiai taies o f 
corporate greed from  the City.
MPs - newspapers and m agazines aii iove a story about a m em ber o f Pariiam ent 
behaving badiy.
M iiitary - a story about someone serving the ir country, an act o f heroism or how they  
have been ie t down.
Reai-iife -  m edicai miracies, shaming criminais & iove against the odds. 

http: /  / w w w .natipnals tprv .cp .uk /
WELCOME! You've !anded on the Nationa! Story Website -  the oniine press agency that 
covers aii the best stories throughout the UK.
I f  your personai story needs NATIONAL UK coverage we act as your press agent to 
ensure that you get this coverage through Newspapers, TV or Women's magazines.

http: /  /new spaperstprv.cpm  /
This site deais with how peopie can seii their true iife story to newspapers and  
magazines. I f  you have a novei, poem , or work o f fiction this is NOT the right piace for 
you. Instead  you shouid approach pubiishers fo r this kind o f work who can be iocated via 
search engines such as www. aooaie. co. uk.
I f  you have a true story which you wish to teii to receive m oney and or to gain pubiicity  
fo r a cause or charity, or ju s t sim piy to get something o ff your chest, then read on.
The true iife stories m agazines and newspapers are iooking fo r are varied and inciude 
true heaith stories , true iove stories amusing anim ai stories and m any more. Just take a 
iook a t the daiiy newspapers and m agazines a t any news agent.
I t  can be a iittie confusing to an individuai on how to go about seiiing their story so here  
are the basic options.

http: /  / w w w .ph ptp -featu res .cp .uk /
Seii My S tory... Seii Your S tory... S tory To Teii... We are here ready to seii your story for 
cash today!
With Keiiy as your m edia agent and story pubiicist, you are ju s t a few  easy steps aw ay  
from  seiiina your story and appearing in nationai newspapers and magazines iike the  
Daiiy Maii, Daiiy Mirror, Daiiy Express, Sun, Star, Cioser m agazine, Reveai m agazine. 
Chat m agazine. That's Life m agazine. Woman m agazine. Woman's Own m agazine. Now  
m agazine. New m agazine. Take I t  Easy m agazine, Cosmopoiitan m agazine. Pick Me UP 
m agazine and m any more.
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http: /  / www.sellusvourstorv.com  /
Why seii m y  story with SeiiUsYourStory.com?
Seii Us Your Story.com  is operated by swns.com, Britain's biggest independent press 
agency. We wiii seii your stories to nationai newspapers and m agazines, as we have been 
doing fo r neariy 50  years; and are the m ost respected nam e to heip you seii a story in 
the business. We have dozens o f stories and pictures printed in the nationai m edia every  
day - fa r  m ore than anyone eise on the web - earning thousands o f pounds fo r peopie 
iike you.

h ttp ://w w w .se llvo u rs to rv n o w .co .u k /
'Seiiing your story? Heii yes. A picture is worth one thousand words, so seii your story  
right here. Who knows what it  m ight be worth. Coid hard cash or fifteen minutes o f 
ignominy. Seii it to a m agazine? Give it away. Show peopie what you have got. Get the 
inside onto the outside. I t  is oniy skin deep. So peei o ff the ciothes. Peei back the skin. 
Autobio. Autoerotic. S e if destructing se if pics. Pose and preen coz it's m e m e m e. No it's 
fo r aii o f us. It 's  fo r the others. It 's  fo r those iess fortunate than ourseives. Give it  up for 
free. Give it  up fo r m e. Give it up.
Seii your story to The Sun. Teii the stars, teii the moon. Spread it fa r and wide. Why do 
we need secrets. It 's  not iike you have anything to hide is it? '

http: /  / w w w .storiesw anted.com  /
W E L C O M E . IS  THIS YOU? "I THOUGHT I  LEAD AN ORDINARY LIFE AS AN ORDINARY  
WOMAN -UNTIL THIS EXTRAORDINARY THING HAPPENED TO M E ..."  THEN READ ON...
Teii and seii your story today.
It 's  so easy! UK caiis are charged a t iocai rate  from a iandiine.
Cash 4 stories.
Women's m agazines and newspapers want to hear recent, extraordinary true stories for 
the ir "reai-iife" pages - stories iike yours! We pay you great m oney fo r your tim e and  
troubie too. Be a s ta r in a gorgeous woman's m agazine ju s t iike the seiection shown he

h ttp ://w w w .ta lk to th e p re s s .c o .u k /
Do you want to seii a reai iife or news story to a newspaper or women's magazine? Are  
you iooking fo r a m edia or press agent?
We wiii get you the best deai fo r your story. I f  you want to seii a reai iife story, or 
news story to a newspaper or women's m agazine, or need heip managing press attention  
in your iife, emaii... fo r an inform ai and confidentiai chat about your story.
As weii as heiping you find the right pubiications fo r your story, w hether that is a tabioid  
newspaper, a broadsheet or a women's m agazine, we wiii ensure you get the highest 
possibie fee fo r your reai-iife  taie.
Seiiing a story through us is compieteiy free and we can provide ongoing support, 
handiing any m edia interest your true iife story m ight generate. Peopie who have soid a 
story through us have gone onto teievision program m es such as GMTV and This Morning.

h ttp ://w w w .tm -m e d ia .c o .u k /
SELL YOUR STORY AND EARN THOUSANDS RIGHT NOW  TM Media is the best place for YOU to 
sell a story. It may be a rea l life  s tory a tale about a celebrity or a scandal that needs to be 
exposed. Whatever it is we want to hear from you NOW!
TM Media was set up to help people sell their real life stories to the press and other 
m edia by form er National newspaper Editor M ark Thomas. M ark has decades o f 
experience to work fo r you. No-one knows the newspaper and m agazine industry b e tter  
than TM Media. M ark was Editor o f The People fo r nearly five years. Before then he was 
D eputy Editor o f the Sunday M irror and also ran the features departm ent o f the Daily  
M irror. Previously he was Chief Reporter o f the New s o f the World. His extensive  
experience means he knows ALL the tricks o f the trade and can help and advise you on 
how to place and sell a story b e tte r than most.
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5 .3 6  An additional problem arises for th o se  who sell the  rights to their story. 
Copyright of the typographical arrangem ents  of the words and illustrations 
as  they  appear in a new spaper lasts for 25 years. The copyright of written 
words m ay remain with the publication for 70  years  beyond the death of 
the author. Much m ay depend upon the term s under which the material is 
published.

5 .3 7  Material produced by a staff m em ber belongs to the em ployer or publisher. 
A freelance journalist or g h o st  writer m ay be com m issioned  by a 
publication to write an article based  on material supplied verbally by the  
person with a story to tell. The writer automatically retains copyright but 
usually a ss ig n s  the first UK publishing rights to the paper in return for 
their com m ission  fee . If a publisher buys 'all rights', the  material can be 
resold or republished by its new ow ner in any form.

5 .3 8  More often than not, people who enter  into such contracts lack the benefit 
of legal know ledge or advice. When they  'sell their story' they  usually  
a gree  m erely to talk to an ag en t  of the publication and supply such  
evidence  a s  requested  of them . The sta tus  of original material supplied by 
person doing the selling will depend upon the term s of any contract 
entered into. There is no copyright in ideas or information, a s  such, but 
once  written the product b eco m es  the intellectual property of the writer.

5 .3 9  Information contained in articles and books im m ediately enters  the public 
dom ain, but w here exclusive rights have been  obtained, any further use  of  
a significant proportion of the material requires the ack n ow led gem en t and 
permission of the ow ner of the copyright who m ay reasonably dem and  
paym ent of a fee.

5 .4 0  What m ay appear to be gen erou s  p aym ents  initially m ay turn out to be 
paltry when s e t  against the capacity of the material to earn revenue  
(through increased sa les ,  advertising incom e, and syndication, 
dissem ination via the electronic m edia, or film rights) for the publisher.

5 .41  N ew spapers and m agazines  are understandably, and properly, reluctant to  
offer copy-approval to the subjects  of both new s and features. However  
w here so m eo n e 's  story has been purchased, natural justice requires that  
rather different rules should apply. Those who sign contracts or accept  
m on ey  are also exp ected  to accept that a journalist's verbal assurance  is 
guarantee  enough  that their story will not be distorted. Too often the  
finished product bears little resem blance to w hat had been promised;  
tw eak s  and twists are added to pander to the prurience or prejudices of 
the readers, and sell m ore copies. That is no e x cu se  for abusing the trust 
of an informant.

5 .4 2  Checking final copy for factual accuracy with key contributors d o es  not 
m ean handing them  editorial control -  it should be regarded as  a courtesy  
to them  and the readers, a s  a w ay of making sure that the facts at least  
are accurate.
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5 .4 3  So far a s  w e are aw are the PCC has never scrutinised such contracts to  
ensure that m em b ers  of the public have not been bam boozled into 
contributing to a fiction. Indeed when w e supplied a copy of one  of th e se  
contracts to the National Heritage Select C om m ittee in 1996  it w as  the  
first tim e they  had been m ade public.

5 .4 4  Having signed a binding contract in order to obtain a fee ,  usually without  
the benefit of legal advice, people are inclined to feel th ey  have lost the  
right to complain. This in itself is an ab u se  of power.

5 .4 5  We have dealt with several com plaints about the eventual sh a p e  of stories  
'sold' for paltry su m s  to 'human interest'/confessional 'real life' m agazines .  
Once manipulated by skilful writers to m ee t  the m agazine's  preferred style  
their stories have a quite different em p h asis  from that anticipated and  
so m et im es  with dire co n seq u en ces  for personal and family relationships. 
Often th e s e  stories have been sou ght out by new s a g en c ies ,  so  they  have  
not truly been 'volunteered' and so  a special duty of care should apply. In 
our experience the protagonists could not be said to have given 'informed  
consent' to w hat is eventually  published, a s  they  rarely s e e  the finished  
product -  which should include the layout and illustrations. Those making  
a living from the 'real life' stories of others should be required to ensure  
that the product they  sell is accurate , fair and properly understood.

5 .4 6  In on e  ca se  w e ca m e across  the m other of a suicide had willingly 
contributed to a m agazine in the hope it would help others deal with 
juveniles  exhibiting suicidal behaviour. She w as  horrified when a 
particularly intimate remark sh e  had m ade w as  turned into significant pull- 
quote. It s e t  her own recovery back and show ed  remarkable insensitivity  
on the part of the sub-editor w h o se  professional ju d gm ent precluded  
consideration of potential co n seq u en ces  for the protagonist of the story.

5 .4 7  In another c a se ,  when challenged about a feature that included an im age  
of young children a longside a concocted  quote, an editor declared that sh e  
had not broken the letter of the Editors' Code by publishing a picture of 
the children of a m other murdered by the children's father. The picture 
had been supplied by the maternal grandm other, so  sh e  had the  
appropriate consent.  But sh e  had identified the children, and w here they  
now lived, breaching the spirit of the Code at the time. Nor had sh e  taken  
cogn isance  of the fact that they  also sp en t  tim e with their paternal 
grandm other, w ho knew nothing about the article until confronted by it in 
a n ew sa g e n ts  while sh e  w as  taking the children to visit their father in 
prison. It is surely incum bent upon an editor when dealing with such  
sensit ive  m atters to consider the likely c o n seq u en ces  for any minors  
involved before proceeding with a commercial arrangem ent to publish.

5 .4 8  It is insufficient to claim that a contract has been struck betw een  adults, 
since m ost m em b ers  of the public have little experience of media  
p ro cesses  and the implications of the publicity they  and th o se  c lose  to  
them  might have to endure. In television , the  rules about obtaining  
'informed consent' have been toughened  with the spread of reality TV, and
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the BBC at least requires producers to s e e k  contem porary con sen t for 
repeat broadcasts, especially  for program m es dealing with sensitive  
m atters. No such obligations apply to 'entertainm ent' m agazines .

5 .4 9  Members of the public are also seldom  aware that they  retain the  
copyright in photographs they  have taken , even  after they  have supplied  
them  to a publication, w hether voluntarily or under contract.

5 .5 0  Over the years  w e have had num erous exam p les  of publications, locally 
and nationally, retaining photographs supplied to th em , notably by 
grieving relatives. On occasion they  have been  digitised and then treated  
as  part of a publication's stock  library. They have then been sold on to 
others wishing to use  th em , without consultation let alone con sen t  of the  
original ow ners.

5 .51  The Editors' Code has no specific c lause  on photography, although  
references are m ade to the difference betw een  acceptab le  and 
unacceptable circum stances under which pictures can be obtained. We 
have had complaints about so m e  papers using 'stock' pictures as  
illustrations, without a thought for th o se  depicted. There have been  
com plaints about personal photographs being used without proper 
co n sen ts ,  and of new spapers copying, keeping and reusing im ages  
supplied for single usage .

5 .5 2  Simply supplying a copy of a photograph in goodwill, particularly of a 
relative w ho has been a victim of crime or died in tragic circum stance, for 
exam ple , d o es  not confer the right to multiple use , nor d o es  it transfer any  
property rights to the publisher. Yet w e have had occasion to contact  
new spapers that have copied and sold on pictures supplied voluntarily by 
grieving relatives. It has b ecom e com m on practice to lift pictures from the  
internet and social media s ites  without attribution or consent.  This blithe 
disregard for copyright is som eth ing  publishing com panies  would be quick 
to go  to law about if it w ere their property that w as  being  
misappropriated.

5 .5 3  It is an area of journalistic practice to which the Code C om m ittee should  
be turning its attention, especially  given the increasing reliance upon so-  
called 'citizen jou rn a lis ts 'to  supply pictures. It is high tim e the Code 
acknow ledged  the ex is ten ce  of digital cam eras  and Photoshop and 
included s o m e  guidance about the circum stances under which manipulated  
im ages  m ay (or m ay not) be published. Meanwhile the PCC should  
consider offering guidance to editors that the use  of manipulated im ages  
should be clearly marked as  such, and should not be used to illustrate 
hard new s stories other than in truly exceptional circum stances.
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6. 'Se lf-regu lation ', the 'conscience clause ', the Press 
Com plaints Com m ission and the 'R ight of Reply'

6 .01  The history of press self-regulation in the UK is one  of recalcitrance on the  
part of the em ployers. 'G entlem en journalists' first devised  a Code of 
Conduct in the 1 8 8 0 s  to differentiate th e m se lv e s  from th o se  whom  they  felt 
w ere letting the side down by producing sensational and scurrilous copy. In 
1936  the National Union of Journalists (NUJ) adopted a Code for its 
m em bers , at a tim e when public disquiet about press standards had given  
rise to su g g est io n s  that journalists should be registered and struck off if they  
failed in their obligations. Neither Code has ever  been formally recognised by 
Editors a s  a valid expression  of their journalists' ethical s tance.

6 .0 2  MediaWise considers that journalists w ho are required to collect stories under  
circum stances which they  regard as  unethical m ust have the right to refuse. 
Operating in a hostile em p loym en t environm ent with no formal career  
structure, and fierce competition for job s, few are likely to sa y  'No' unless  
and until there is a 'conscience c lause' in their contracts that allows them  to  
refuse to act unethically. Indeed , it would appear that editors believe they  
are the only people with the right to determ ine w hat a journalist's consc ience  
m ay allow. The clear m e s s a g e  is that 'you do a s  you are told and deliver  
w hat is required'. Inevitably m ost staff, a gen cy  and freelance journalists will 
operate  on the assum ption  that their personal interests are best  served  by 
satisfying the d em an d s  of editors rather than relying on their s e n s e  of what  
is right and wrong or acceptable  behaviour.

DAILY HITWAH
How Britain’s lave newspanei
m m M  loot! under m A  rile AHah

great

iii

H ||I T

L T O U l  
INHDEIS Si- « ■ '

6 .0 3  The 'Daily Fatwah' w as going to be 
published in the Daily S tar on 17 October  
2006 . It w as  supposed  to be a satirical riposte  
to the controversy caused  when Danish 
new spaper J///anc/s-Posfen published cartoons  
of the prophet Muhammed on 30 S ep tem b er  
2005. Only a staff revolt prevented publication 
of this 'spoof'. This is a paper produced by 
w hat the current editor Dawn N eesom  told the  
Inquiry is 'a Jewish com pany' and which the  
ow ner Richard D esm ond denied a s  having a 
vendetta  aga inst Muslims.

6 .0 4  Editors m ay decry the journalistic 
cultures of other European countries but, for all 
their faults, European new spapers are not the  
facing the opprobrium now being heaped  on 
journalists in the UK. In countries a s  different 
as  France and Spain and Romania a 
'conscience c lause' is written into law and 
em p loym en t contracts.

6 .0 5  The Swedish Press Council, which regulates all form s of m ass
com m unications, superv ises  a code  of conduct devised  by all parties across
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all media. In a section  on the integrity of the  journalists it contains the  
warning: 'Bear in m ind the provision in the Collective Agreement fo r 
Journalists according to which a jou rna lis t can not be ordered to write against 
his/her conviction or to carry out hum iliating assignments.'

6 .0 6  It is worth noting that the interim findings from the recent MediaAct^"  ̂ survey  
of journalists in l2  European and two Arab countries indicates that journalists  
place m ore store on their con sc ien ces  than on any formal sy stem  of 
regulation.

6 .0 7  This m ay explain the scepticism  m any journalists share about the PCC. When 
NUJ m em bers  complained to the PCC in 2 0 0 4  about editorial practices on 
Express titles which w ent aga inst  the grain of their con sc ien ces ,  the  
Commission said the issue w as  an industrial m atter that fell outside its 
jurisdiction. The m atter w as  referred to the Editors' Code C om m ittee and 
rejected.

6 .0 8  As recently a s  2 0 0 9  Society  of Editors' Director Bob Satchwell told the BBC's 
Media Show  that a "conscience clause" w as  unnecessary: "The person who is 
responsible fo r publishing is the editor, it's  the ed itor who gets the w rit and 
it's  the ed itor who technically could finish up in ja il, under the law. So it's  the 
editor who has to be the final arbiter, have the final say." Yet the editors se t  
the Code, and sit on the board that polices it, from which working journalists  
are excluded. And the PCC, which sa y s  the journalists' con sc ien ces  are not a 
m atter for them , now w ants  the power to order the disciplining of journalists  
who breach the Editors' Code.

6 .0 9  There is an historical irony here since it w as  the NUJ that argued for a Royal 
Commission in 1947  to investigate the risk to  freedom  of expression  caused  
by increasing concentration of ownership of the press and the potential 
influence of advertisers on editorial content. The union supported the  
C om m ission's call for a General Council of the  Press (GCP) to govern the  
behaviour of the press, from conditions of em p loym en t and training to issues  
of ownership, and to prom ote the interests of the con su m ers  and conduct  
research into the long-term social and econom ic impact of the print industry.

6 .1 0  However, it w as only under the threat of statutory regulation that the  
industry finally agreed  se t  up the GCP in 1953 . A d ecad e  on the GCP w as  
severe ly  criticised by a Second Royal Commission (1 9 6 2 )  which again  
threatened  statutory regulation unless its perform ance improved and lay 
m em b ers  w ere appointed. The GCP adopted the reforms and b ecam e the  
Press Council. It began to issue m ore authoritative rulings on press  
m isconduct and on threats to press freedom  and published booklets on 
Contem pt of Court (1 9 6 7 ) ,  Privacy (1 9 7 1 )  and Defamation (1 9 7 3 ) .

6 .11  N evertheless  the Younger C om m ittee on Privacy (1 9 7 3 )  still found it 
wanting: 'We do no t see how the Council can expect to command public

14 The Media Accountability and Transparency study is an EU-funded research project into media 
regulation scheduled to finish in July 2013. See www.mediaact.eu
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confidence in its ab ility  to take account o f the reactions o f the public unless It 
has a t least an equal membership o f persons who are qualified to speak for 
the public a t large’. The C om m ittee also called for corrections to be given  
equal prom inence to offending articles, a call that rem ains unansw ered to  
this day.

6 .1 2  A Third Royal Commission on the Press w as  se t  up in 1974  and chaired by 
Lord McGregor of Durris, who w as later to b ecom e the first Chair of the PCC. 
Its 1977  Report w as  even  m ore critical of the PC's ineffectiveness: 'I t  is 
unhappily certain tha t the Council has so fa r failed to persuade the 
knowledgeable public tha t It  deals satisfactorily with complaints against 
newspapers,' pointing out tha t It had no written Code o f Conduct against 
which press output m ight be measured.'

6 .1 3  The NUJ withdrew from the PC in 1980  considering the Council 'incapable o f 
reform '. The PC continued to reject the idea of a Code against which press  
behaviour might be judged . A series  of Private Member's Bills during the  
1 9 8 0 s  calling for a statutory 'Right of Reply' and legislation to protect  
Privacy, w ere unsuccessful but indicative of the m ood of the tim es.

6 .1 4  By the tim e the Calcutt Inquiry into Privacy & Related Matters w as  se t  up in 
1989 , the Press Council had appointed lawyer Louis Blom-Cooper (who would 
later chair MediaWise) a s  Chair and former NUJ General Secretary Ken 
Morgan as  Director. They had begun a process of reform which included a 
Code of Practice. As a result the  NUJ had rejoined the Council.

6 .1 5  When the Calcutt Report (1 9 9 0 )  proposed further reforms, again under 
threat of statutory intervention in the form of a tribunal to adjudicate on 
com plaints, the  industry pulled the plug on the Press Council. In its place it 
s e t  up the Press Complaints Commission from which working journalists and 
their representatives  w ere excluded.

6 .1 6  With funding channelled through Press Standards Board of Finance 
(PressBof), and the late Sir David English (Chair & Editor in Chief, A ssociated  
N ew spapers) in charge of the Editor's Code C om m ittee (a position now held 
by his su ccesso r  Paul Dacre) the PCC's so le  brief w as  to adjudicate on 
com plaints relating to the Editors' Code, rather than its predecessor's  
broader remit covering standards and press freedom . The overwhelm ing  
majority of Commission m em b ers  w ere either working in or closely  
assoc iated  with the new spaper industry. They w ere chaired by Labour peer  
Lord McGregor who replaced former Press Council em p lo y ee s  with staff he 
brought with him from the Advertising Standards Authority.

6 .1 7  This m oved  headed  off the  im m ediate threat of statutory intervention but the  
then Heritage Minister David Mellor MP com m en ted  that the press w ere now  
'drinking a t the Last-Chance Saloon'. He w as later driven from office after a 
press cam paign which highlighted a sp ec ts  of his private relationships.

6 .1 8  Asked to review the new sy stem  after it had been operating for 18 m onths.  
Sir David Calcutt w as  highly critical. In his secon d  Report (January 1993)  he
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itemised a series  of recent instances of intrusive stories in which the press  
had published information about the private lives of senior politicians, and  
concluded: the Press Complaints Commission, as set up by the press, has
not proved itse lf to be an effective regulator, and have had to recommend 
tha t the Government should now Introduce a sta tu tory regim e.'

6 .1 9  The press, of course , rejected his conclusions and startling revelations about  
leading C onservative politicians continued to  m ake headlines. Indications 
that the D epartm ent of National Heritage might offer start up funding to the  
nascent PressWise w ere hastily shelved .

6 .2 0  Unsurprisingly there w as  a s ta lem ate  on the issue of press regulation. The 
C onservative govern m en t delayed making a decision until the  su m m er  of 
1995  when it responded to the 4th Report of the National Heritage Select  
C om m ittee on 'Privacy & Media Intrusion'. The Secretary of S tate  for National 
Heritage, Virginia Bottom ley MP (who herself had been 'outed' by The 
Independent a s  having had a child out of w edlock), announced  that statutory  
controls would not be introduced; but recom m ended  so m e  reforms to the  
PCC.

6 .21  By now the PCC had its lay representation, and PressBof had conveniently  
appointed a new Chairman, Lord W akeham , a former Conservative Chief 
Whip. In 1998 , following the death of Diana, Princess of Wales, and the  
ensuing furore over press harassm ent. Lord W akeham introduced so m e  
ch an ges .  Yet m ore ch an ges ,  to "strengthen the protection o f the vulnerable," 
w ere m ade in D ecem ber 1999  influenced by p a ssa g e  of the Youth Justice and  
Criminal Evidence Act of 1999.

6 .2 2  When Lord W akeham stood down to avoid em barrassing the PCC over his 
directorship at Enron, the American en ergy  giant which had collapsed amid  
allegations of fraud and corruption, he w as replaced by former British 
am b assad or Christopher Meyer, w ho signified his arrival by announcing more  
ch an ges .  His su ccesso r  w as another Conservative peer. Baroness Buscom be,  
who took  over in 2 0 0 9  and launched the PCC's first 'independent review' 
chaired by a one  of the C om m issioners who stood  down for the duration.

6 .2 3  Buscom be, too , had to resign, and her place has been taken by ye t  another  
C onservative peer. Lord Hunt's current efforts to reform the sy stem  is the  
industry's fifteenth a ttem pt to 'ge t  things right', again in the shadow  of 
scandal and calls for statutory regulation, and another ignominious chapter in 
the history of press 'self-regulation' in the UK.

6 .2 4  It d o es  not help that there has been a whiff of estab lishm ent nepotism  about  
the w ay the PCC has been populated. Its first chair w as  Labour peer Lord 
McGregor w ho had previously chaired the Advertising Standards Authority 
w hence  he brought in Mark Bolland first a s  his Executive A ssistant and then  
as  its first Director.

6 .2 5  Lord MacGregor w as  replaced as  Chair in 1 9 9 4  by Tory peer and celebrated  
'Mr Fixit' Lord W akeham. When Bolland left in 1997  to b ecom e deputy  private
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secretary  to the Prince of Wales and later a columnist with the News o f the 
World, he w as replaced, without advertisem ent, by his partner Guy (now  
Lord) Black. Their civil partnership in 2 0 0 6  w as  w itnessed  by the Chief 
Executive of Telegraph Media Group, for whom Lord Black now works, and 
Rebekah Brooks then editor of The Sun.

6 .2 6  Black had previously been a special advisor to Lord W akeham , and when he 
left to b ecom e Director of C om m unications for the C onservative Party Black 
w as replaced as  Director by another former researcher for Lord W akeham,  
Tim Toulmin, w ho ca m e from a new spaper family. He and Black w ere also  
alumni of Peterhouse, Cambridge a s  w as  Sir Christopher Meyer.

6 .2 7  Baroness Buscom be had been Assistant Secretary for the Institute of  
Practitioners in Advertising, and chief executive  of th e  Advertising Association  
before taking over a s  PCC Chair in 2009 . Within six m onths Guy Black had 
b ecam e chair of the PressBof which funds the PCC, and w as enobled , taking 
the C onservative whip. He w as  introduced to the House of Lords by Lord 
W akeham , whom the new PCC Chair Lord Hunt, another Conservative peer, 
adm itted to this Inquiry had encouraged  him to apply for the PCC chair.

6 .2 8  Now the PCC has imploded, but not before announcing that ag reem en t  had 
been reached within the industry, notwithstanding this Inquiry, on the term s  
under which self-regulations should be re constituted. It is significant that  
when faced with a requirement to account for th em se lv es  in public, so m e  
editors responded to the current crisis by coming to the Inquiry's opening  
sem inars beating their breasts  (although more in the m anner of a disturbed  
gorilla than a humble penitent) and then offered to succum b with a 
startlingly similar series  of reforms -  daily Corrections Columns and even  the  
possibility of fines -  which they  have sp en t  years  rejecting.

6 .2 9  T hese facts go  tow ards an appreciation of why m any journalists and 
m em b ers  of the public have been suspicious of the PCC, see ing  it m ore as  
club s e t  up to protect publishers from statutory controls rather than as  an 
impartial regulator. On num erous occasions MediaWise has challenged the  
PCC on th e se  grounds, s o m et im es  in public d eb ate  with editors. They have  
all been staunch defenders  of the s ta tus  quo on air, but privately have  
exp ressed  their doubts about the efficacy of the sy ste m . After one  d eb ate  on 
BBC R4's The World Tonight, former O bserver editor Donald Trelford 
adm itted that much criticism w as valid but explained that editors had to toe  
the line in public or the entire edifice of self-regulation would crumble, and 
who knows w hat would replace it.

6 .3 0  The Trust has consistently  lobbied for reforms at the PCC and PressBoF, 
m any of which have been im plem ented. In our 2 0 0 4  report Satisfaction 
Guaranteed? we recom m ended  that the PCC should provide a hotline for 
m em b ers  of the public via the regulator a s  a m ean s  of advising editors w here  
there m ay be a serious risk of u n necessary  suffering or harm being done to  
innocent people by the printing or broadcasting of w ords or im ages.
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6 .31  We also called for an extension  of the one  month tim e limitation on 
complaints; it is now tw o m onths. The PCC has also dem onstrated  more  
flexibility about tim e constraints over com plainants' resp on ses  to  
correspondence, a latitude previously only granted to new spapers.

6 .3 2  On behalf of com plainants w e had regularly called for the PCC to take more  
of a stand about media scrum s, and about persistent harassm ent by 
journalists. The advice w e used to issue now appears on the Commission's  
own w ebsite .

6 .3 3  The C om m ission's adoption of an internal review process  is also som eth ing  
MediaWise had called for, although w e believe the Independent Reviewer  
should function a s  a first line of appeal from either party over PCC decisions  
and adjudications rather than m erely review issues  of process.

6 .3 4  Our criticisms of the PCC's w ebsite  also se e m  to have been taken on board.
It has vastly  improved, and is m ore user-friendly. The Editor's Code Book  
produced by PressBof, and its promotion by the PCC has been a w elcom e  
contribution to media literacy, for m em bers  of the public and editors alike.

6 .3 5  Our advocacy , often in conjunction with special interest groups, on behalf of 
children, the mentally ill, victims of crime, relatives of su icides, asylum -  
seek ers  and refugees , and other minority groups, and in opposition to  
ch eq u e-b ook  journalism have resulted in th e  issuing of gu idance and in so m e  
c a s e s  significant ch a n g es  to the Editors' Code of Practice.

6 .3 6  The PressBof Editors' Code Com m ittee and the PCC took  up s o m e  of our 
recom m endations to the 2 0 0 3  Culture, Media & Sport Select Com m ittee  
Inquiry into Privacy and Media Intrusion. We su g g e s te d  that media  
professionals and m em bers  of the general public should regularly be 
consulted about the content of the Code of Practice, and that there should be 
m ore opportunities for the public and media professionals to d iscuss  their 
concerns about media practices.

6 .3 7  However it took  the Editors' Code C om m ittee a lm ost ten years  to  
acknow ledge the valid concerns of relatives of suicides that new spapers  
should take special care when reporting suicide m ethods. Tragic ev en ts  
around Bridgend in 2 0 0 7 -0 8  and suicides am ong young m en in Northern 
Ireland eventually w oke the PCC to its responsibilities over  suicide coverage .

6 .3 8  T hese im provem ents  alone have been insufficient to reverse the scepticism  
of journalists and m em bers  of the public alike about the independence and 
effec t iven ess  of the PCC. At every  new crisis of confidence about press  
m isbehaviour the public are assured  about editors' com m itm ent to se lf
regulation and the Code of Practice. It is touted  as  if it w ere a last bastion  
against the risk of s ta te  control and as  a vital guarantor of a healthy, open  
dem ocracy.

6 .3 9  Of course , w e are all aga inst  sin, but the road to the hell of punitive s ta te  
intervention has been paved with mellifluous a ssu ran ces  of good behaviour
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while flagrant breaches of the law take place. Citizens m ay rightly w onder  
w hether their su pp osed  w atchdogs have turned feral and can no longer be 
trusted , and w hether th o se  who are supposed  to check  the w atchdogs  are 
too  ta m e  and are running scared of them .

6 .4 0  Since the  Information C om m issioner's revelations in 2 0 0 6  about the illicit 
m ean s  by which so m e  new spapers and their a g en ts  obtain information, 
new spapers have forfeited the right automatically to invoke 'protection of 
s o u r c e s ' to  avoid explaining the provenance of published information. The 
credibility of the press m ay have been shot to p ieces by the 'Hackgate' 
scandal, but cheap  headlines, sensational claims and celebrity gossip , often  
fed into the media by the public relations industry have long since generated  
levels of public distrust that will take years  and radical ch an ges  in the  
industry to overcom e. As the recession d eep en s ,  new sroom s suffer staffing  
cuts, readers quit buying new spapers, and advertising shifts to the internet, 
the interests of shareholders and advertisers have perhaps begun to rank 
higher than the concerns of readers and journalists. (See Section 8,
Corporate social responsibility, below)

6 .41  The PCC's abject failure to intervene when new spapers w ere crucifying the  
parents of Madeleine McCann and others assoc ia ted  with the investigation  
into her d isappearance, w eakened  any claim it might have to be upholding 
standards of journalism. Its failure to properly respond to the Information 
Com m issioner's reports on illicit procurem ent of private information, and to  
thoroughly investigate unlawful activities by the News o f the World have  
shredded any modicum of credibility it had left. Its ostensib le  purpose w as to  
provide the public with gu aran tees  that the Fourth Estate would be held to  
account if it failed to operate  within its own agreed  term s of reference, let 
alone the law of the land.

6 .4 2  Even in sticking to its inadequate brief the PCC often sen d s  out confusing  
m e s s a g e s .  For exam ple , in 2001  the PCC refused to uphold a complaint by 
TV presenter  V anessa  Feltz about incorrect details of her sexual activity on 
the grounds that sh e  had spoken openly about her private life and so  
deserved  no protection even  if the  story w as  untruthful. S im ultaneously  the  
PCC upheld a complaint about an accurate report about the sexual life of  
another TV presenter, this tim e on the grounds that sh e  had not previously  
publicised her private life and there for deserved  protection even  of the story  
w as true. Meanwhile it has upheld the rights of the lovers of other similar 
'public figures' to tell 'their side of the story'. It d o es  not se e m  to have a very  
consisten t approach to balancing the right to privacy against the right to  
freedom  of expression .

6 .4 3  In February 2 0 0 3  the PCC ruled that the privacy of actor Julie Goodyear had 
been breached by The People's publication of a picture taken of her relaxing 
in her garden , but the PCC had refused on three occas ions  to support parents  
who w ere seek ing to protect the privacy of their child who had been born 
through a surrogate, a novel arrangem ent at the time. Harassed by the press  
at the tim e of his birth th ey  w ere persuaded to sell their story. To 
dem onstrate  that they  w ere not doing it for the m on ey  they  ignored an offer
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of £ 1 0 ,0 0 0  - a very large sum  in 1984  - and accepted  £ 1 ,5 0 0  from another  
paper. On their son 's  first birthday they  w ere subjected  to another media  
scrum. They w ere in the middle of the adoption process  then required of 
such novel arrangem ents ,  and one  of the journalists convinced their best  
protection w as  to agree  an exclusive deal with him. He got the boy's picture 
for £ 5 0 0  but m ade no mention of the adoption issue. The couple m oved  to a 
small village when it w as  tim e for their son to enter  secondary  school, to  
avoid problems when he reached puberty. They sou ght help from the PCC to  
protect his identity but their pleas w ere d ism issed  - on the grounds that their 
unwise decision under pressure 12 years  earlier had stripped their child of 
any right to privacy.

6 .4 4  At the tim e Lord Wakeham as  PCC Chair had warned the press that Prince 
William, w ho w as  also just  starting secondary school, "is entitled to the same 
protection from media intrusions as any other child Is. I  would expect the 
same fo r m y own child who Is also starting a new school next term ..."
(speech  at St Bride's Institute, 2 3 /8 /9 5 ) .  Meanwhile the PCC had ruled in 
adjudications against the News o f the World and The People for publishing 
pictures of Earl Spencer's wife while sh e  w as  ill. 'Earl Spencer m ay have 
sought publicity In the past (bu t It) cannot reasonably be taken to mean that, 
henceforward, every aspect o f the private affairs o f his wife Is a m atter tha t 
the press has a righ t to pu t Into the public dom ain.'  Such contradictory  
decisions fostered a belief that the PCC had one  se t  of rules for the rich and  
w ell-connected  and another for the poor citizen.

6 .4 5  It should be axiom atic that all citizens should have 'a reasonable expectation  
of privacy' when not in a public place or a public s ta g e .  However, by accident  
of econom ic  circum stance, for m any people the entry to their hom e is in a 
very public place -  on a public highway or exp osed  to public view. The 
w ealthy can afford to buy their privacy through protection by high walls, long 
drives, security dev ices  and exp en s ive  lawyers.

6 .4 6  If everyone  is entitled to respect for personal privacy - 'family life, hom e,  
health and correspondence' - and intrusions beyond the exposure  of crime, 
corruption or risks to public health, sa fe ty  or security (the 'public interest' 
exceptions)  required informed con sen t ,  a lot of stories in the popular 
new spapers and m agazines  might not m ake it into print. As it s tand s  editors  
feel at liberty to determ ine who is and who is not a celebrity, and when they  
should c e a s e  to be. While so m e  'celebrities' m ay indeed court publicity, the  
Mephistophelian pact they  m ake the m om ent they  respond to media interest  
is constantly  used aga inst them  to justify gross  intrusions. Even th o se  w h ose  
m ere function (TV presenters , for exam ple) puts them  in the public e y e  are 
exp ected  to tolerate press scrutiny that m ost people would find unbearable.

6 .4 7  People w ho enter  the public sphere  a s  a result of a tragedy  feel that their 
right to privacy is ignored in perpetuity, especially  when they  are revisited  
for com m en ts  on anniversaries or when similar ev en ts  occur. T hese  provide  
stories for the new spapers quite cheaply but at the cost  of peace  of mind and 
their ability simply to g e t  on with life.
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6 .4 8  It d o es  not s e e m  to m atter if their lives and v iew s are m isrepresented .
Unless they  are sufficiently well endow ed  to be able to proceed to court their 
protestations are ignored. If the  citizens of Austria, Belgium, France, 
Germany, G reece, Norway, Sw eden  and Switzerland suffer unwarranted or 
inaccurate representation by the press they  enjoy  a statutory right of reply, 
of the kind com m en d ed  by the Council of Europe. If they  can, w hy cannot  
citizens of the UK?

6 .4 9  MediaWise sh ares  the view that all m em bers  of the public should be able to  
invoke a right of reply if they  have evidently  been m isrepresented . It is a 
very practical w ay of dem onstrating a com m itm ent to accuracy, especially  as  
the technology  now m akes  it such a sim ple process. Unfairness and errors in 
coverage  are often the co n seq u en ce  of inadequate journalistic skills or sloppy  
sub-editing. Earlier objections from editors w ere that publications would be 
choked with corrections and rebuttals if citizens had the right to present, 
unm ediated , their side of the story or opinion. Online versions of the  
publication could carry the rebuttal at the head of the co m m en ts  grid, as  
com m en d ed  by the Co-ordinating C om m ittee for Media Reform, providing the  
printed edition also indicates w here the resp on se  can be found.

6 .5 0  Indeed this should satisfy m ost com plainants, including politicians, rather  
than having to spend tim e and energy  pursuing an often incom plete and 
insignificant correction or apology. Of course this right would not need to be 
invoked if editors insisted that story sou rces  and q u otes  had been checked ,  
interviews recorded w here possible, and protagonists approached to verify 
their position w here doubt might exist. Nor need it require legislation if the  
industry formally acknow ledged  the right and the rem edy, and agreed  that  
the regulator should adjudicate w here m isrepresentation w as  disputed.
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7. Regulating for the future

7 .01  MediaWise has iong argued for a more open and accountabie sy stem  of seif-  
reguiation, and one  that is iess  cioseiy tied to  pubiication ow ners and editors  
A Guardian ieader coiumn chaiienged pariiamentary seif-reguiation in 
N ovem ber 1996 . 'At the m om ent the people see only a body which claims 
unique privileges to Itse lf w ithout any o f the concomitant 
responsibilities...prepared to change...but only when It suits them. They see 
a body scornful o f whether o r no t Its proceedings command public 
confidence. I t  cannot go on like th is .' It w ent on to quote  Lord Noian/ 'the 
public needs to see tha t breaches o f rules are Investigated as fairly, and dealt 
with as firm ly by Parliament, as would be the case with others through the 
legal process'. C hange 'Pariiament' to 'the Press' and you have, in a nutsheii, 
the ca se  for a more independent and effective sy stem  of press reguiation.

7 .0 2  The Press Councii of Ireiand and the Irish Press O m budsm an offers a usefui 
modei which has both credibiiity and the benefit of being underpinned by 
s ta tu te  without having the force of iaw. It has the added advantage  of 
aiready being recognised by m any of the UK based  pubiishers w hose  
pubiications have Irish editions. Modeiied on the much ionger-estabiished  
and respected  Swedish s y s te m , the Irish Press Councii w as  created by a 
Steering Group formed from aii sectors  of the Irish print m edia, inciuding the  
NUJ representing the interests of working journaiists.

7 .0 3  To ensure  a s  great a d eg ree  of separation as  possibie betw een  the institution 
and the industry is 'reguiates', this Steering Group se t  up a separate  
independent Appointm ents Panei which then ch o se  the sev en  non-industry  
m em b ers  (the majority) of the Press Councii; the  remaining six piaces are  
heid by nom inees  from the main print industry sectors  (nationai and iocai 
new spapers, m agazines , and the NUJ).

7 .0 4  The originai Steering Group aiso advertised and short-iisted for the post of 
Press O m budsm an, w ho is the  first port of caii for com piainants w ho faii to 
g e t  satisfaction from a pubiication's editor. The Press Councii itseif appoints  
the O m budsm an, and then acts  as  an appeai body for any party dissatisfied  
by the findings of the O m budsm an w h o se  primary task  is to resoive  
com piaints through mediation, a s  swiftiy a s  possibie and at minimai co sts  to 
th o se  invoived.

7 .0 5  News organisations, in print and oniine, can opt to b ecom e m em bers  of the  
Press Councii and abide by its ruiings and enjoy certain priviieges in iaw by 
so  doing which provide s o m e  protection from actions and awards for 
defam ation.

7 .0 6  However the new sy stem  is d eveioped , it is vitai that the pubiic are abie to 
ascertain easiiy  w hether or not a pubiication is covered by the reguiator. The 
reguiator's w ebsite  shouid contain a iist of m em bers , and m em bership  shouid  
be encouraged  by restricting VAT exem ption  oniy to th o se  pubiication 
registered with the reguiator.
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7 .0 7  However it is also clear that media con vergence , in term s of both ownership  
of outlets  and platforms, m akes  separate  regulators for print and broadcast  
media increasingly untenable in th e  longer-term . Journalistic staff are now  
exp ected  to operate  across  all platforms, often s im ultaneously , y e t  currently 
different regulatory regim es apply to print and broadcast output and 
production, while blogging, for exam ple  and perhaps quite properly, is 
virtually free of any such constraint.

7 .0 8  MediaWise rejects the notion that such con vergence  stren gth en s  the  
argum ent for the lifting of all form s of regulation. Quite the reverse. Rather, 
technological con vergence ,  increased concentration of cross-m edia  
ownership, and multi-skilling am ong  media professional across  delivery  
platforms m akes  stronger the ca se  for com m on standards of conduct and  
regulation to apply to the print, broadcast and online media. Regulation is 
after all, for the benefit of the  public rather than the conven ience  of an 
industry and its investors.

7 .0 9  The ownership of outlets  and platforms g ives  media com pan ies  extraordinary  
influence over public d iscourse and culture. They are accountable only to  
th o se  with a v ested  interest in their commercial su ccess .  Few of their 
read ers/users ,  and even  m any of their em p lo y ee s ,  have much idea w ho the  
ultimate ow ners are, what their financial interests  are, or the ex ten t  to which 
their other business  or political interests sh a p e  media content.

7 .1 0  Online versions of national new spapers  already 'broadcast' video foo tage  on 
the w eb free of the impartiality requirem ents of m ainstream  broadcasters  
regulated by Ofcom, and even  refer to this a s  a television service (a s  in 
TelegraphTV, for e x a m p le ) .A l lo w in g  powerful corporations, including th o se  
with only tangential interests in UK-based new s m edia, to call in aid freedom  
of the press (by which they  really m ean protecting their investm ent from any  
form of statutory regulation) to justify broadcasting party political 
program m es is inimical to the m aintenance of open dem ocracy.

7 .11  It m ay currently be the task  of the Competition Com m ission, the Departm ent  
of Business, Innovation and Skills, and Ofcom, to check  that individual 
com panies  do not have control of an inordinate share of the market, but it is 
not unreasonable to exp ect  media regulators of the future to alert readers  
and users to any potential or perceived conflicts of interest betw een  new s  
purveyors and their other business  interests.

7 .1 2  The old d ispensations no longer apply. Members of the public cannot be 
exp ected  to take it on trust that notions of editorial freedom  and 
independence still sep arate  new s content from public relations and 
advertising, and the v ested  interests of stockholders. Product p lacem ent is 
not m erely an issue for broadcasters - it d om inates  the thinking of w eb  
design and a cc e ss  to w eb  content.

15 N. Jones, Online Television: A threat to balanced political reporting, Ch. 21 in Web Journalism: A new 
form of citizenship, S. Tunney & G. Monaghan (2009).
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7 .1 3  Nor is it appropriate for editors to simply a s su m e  that readers can decipher  
which information they  are supposed  to believe and which to take with a 
pinch of salt. As the Cardiff University study^® quoted in Nick Davies' Flat 
Earth News has indicated, an increasing proportion of new spaper content  
originates in material supplied by the public relations industry, so  editors can  
no longer rely upon a com pact of trust betw een  readers and journalists.

7 .1 4  As desperation to attract revenue from advertisers increases, especially  on 
w eb -b ased  versions of publications and around user-generated  copy, so  the  
term s of the relationships betw een  readers and producers m ust change. They  
m ust at least rely upon the assu ran ce  that journalists working across  a 
variety of delivery platforms are operating to the s a m e  standards of conduct  
and within a unified regulatory framework.

7 .1 5  If media self-regulation is to be transparent and equitable, there n eed s  to be 
a single s y s te m , open to all, especially  w hen there is a serious risk of  
u n necessary  suffering or harm being done to innocent people by the online  
publication of w ords or im ages  making it instantly accessib le  across  the  
globe. A single sy stem  would ultimately beneficial for the general public and 
media professionals alike. They would then all know w here they  stood  in an 
increasingly crowded and confusing media marketplace.

7 .1 6  W hatever the eventual sh a p e  of the new regulatory regim e one  important  
co n seq u en ce  of this Inquiry should be to ensure  that publications:

establish a regular spot within the new s p ages  for a 'Corrections & 
Apologies' column;
indicate on the front page  or conten ts  page w here inside reader can find 
PCC adjudications about the publication;
give equivalent prom inence to corrections w here the original headline and 
article w ere substantial;
reach written ag ree m en t  with successful com plainants about the wording 
of corrections and /or apolog ies,  or offer a right of reply; 
properly tag all cuttings and electronic records of articles w here  
corrections have had to be m ade or apologies published, and; 
offer com pensation  should the publication repeat the s a m e  breach.

7 .1 7  In addition in-house protocols should be agreed for: 
acknowledging the right of individual journalists to ob ey  their consc ience  
in the gathering and the presentation of information; 
the use  and identification of digitally manipulated im ages;  
indicating when and how paym ent has been m ade to individuals or
organisations in the gathering of information and im ages.

7 .1 8  The efficacy of the new sy stem  will be enhanced  if w ere to have genu ine  
sanctions rather than the conven ient fiction that peer pressure maintains  
standards. Breaches of the Code should be treated seriously and consistent

16 The Quality and Independence of British Journalism (MediaWise, Feb 2008, 
http://tinyurl.com/dcpmzu) also cited in Flat Earth News by Nick Davies.
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breaches should be dealt with severe ly . That editors w h o se  new spapers  have  
been found in breach have remained on the PCC or the Editors' Code 
C om m ittee has contributed to contem pt so m e  feel about the current sy stem .

7 .1 9  Persistent breaches do not appear to im pede career trajectories. As editor of 
the News o f the World in 1994  Piers Morgan received a reprimand from the  
PCC and a dressing down from Rupert Murdoch over publishing pictures of 
Earl Spencer's wife while sh e  w as  ill, but the following year  he w as  m ade  
editor of another national the Daily Mirror. In 2 0 0 0 ,  while editor there, he 
again had his wrist slapped by the PCC in effect for profiteering in the City 
Slickers share-tipping scandal. His career a s  an editor ended  in 2 0 0 4  when  
he published hoax pictures which purported to show  British soldier abusing  
Iraqi prisoners. Meanwhile, in 2 0 0 5  his form er subordinates, the  'Slickers' 
w ere convicted of conspiracy and Jam es Hipwell w as  gaoled  and Anil Boyrul 
sen ten ced  to com m unity  service.

7 .2 0  Quite apart from any punitive action against persistently offending editors, a 
sliding sca le  of financial sanctions, related to the severity  of the breach, 
might help to convince the public that self-regulation is a serious business.  
Proprietors would be unlikely to to lerate lackadaisical reporting or editing if it 
had an impact on profits. Indeed, how ever m od est  the level of fines - 
perhaps m easured  against sa les  or advertising revenue to protect less  well 
patronised publications - they  would provide publishers with a stronger case  
for protection against the threat of litigation from successful com plainants

7 .21  PressBof or its equivalent could levy a 'goodwill bond' from publishers, over  
and above  the annual the subscription, from which such fines would be paid. 
The bonds would be held by PressBof and an am ount released to the  
regulator only once  a formal adjudication had been m ade against a 
publication and any appeal procedure had been exh au sted . The level of the  
bond could be based  upon circulation figures or advertising revenue. A 
premium might be added if a com pany w ere to be found in frequent breach  
of the Code.

7 .2 2  Only publications found to have breached the Code would be exp ected  to  
replenish the fund at the level of the  com pensation  awarded. In this w ay  
publications that com ply with the spirit and the letter of the Code would not 
have to subsid ise the errors of th o se  w ho do not.

7 .2 3  Breaches of the Editors' Code should be dealt with like any other violation of 
professional standards or human rights -  with appropriate sanctions  
including com pensation  for the victim. Although the PCC claims that its 
serv ices  are free, obtaining ev idence  to support a complaint (which m ay even  
include, on occasion , purchasing transcripts of inquests or court c a s e s )  can 
be costly  in com parison to a person's m eans. The tim e and worry involved  
also c o m e s  with a potential price tag - for tim e off work, for exam ple.

7 .2 4  It is entirely unreasonable that innocent victims of unwarranted and/or  
inaccurate media coverage  should be expected  to cover the cost  of putting 
right the failings of a material published with commercial intent. Advertisers
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exp ect  to be com p en sa ted  when errors appear in their copy, or publishers fail 
to honour their contractual obligations in other w ays.

7 .2 5  The PCC also claims that its serv ices  obviate the need for lawyers to b ecom e  
involved, it is d is ingenuous to claim that the publishers do not rely upon their 
legal departm ents  or advisors in countering com plaints, a s  w e have seen .  
Complainants should not be denied the option of seek ing and paying for 
advice from a lawyer or advocate , and should have the right to reasonable  
reim bursem ent if they  are successful. There should be a cap upon the upper  
limit to reduce the likelihood of people complaining simply to a c c e ss  the  
com pensation .

7 .2 6  The argum ent for a genuinely  independent regulatory sy stem  with power  
residing neither with govern m en t nor the industry, to protect everyone's  
rights -  including the freedom  of the press -  has never been stronger. A 
single Office of Media O m budsm an (OMO) could act a s  a bulwark against  
erosions of press freedom  from the politicians and well a s  holding producers  
of new s to account.

7 .2 7  A Media Advisory Panel (MAP) drawn from print, broadcasting and online 
com m unications producers and users supplem ented  by representatives  of the  
general public could also deal with appeals  from m em bers  of the public or 
publishers when d isputes arise about adjudications by the Om budsm an. A 
single, sim ple sy stem  would bolster public confidence in th e  accountability of 
the print and broadcasting industries.

7 .2 8  The MAP could also play a valuable role in developing and oversee ing  the  
validation of training cou rses ,  replacing the currently confused situation  
w here several bodies now com p ete  for the right to be considered arbiter of  
best practice in vocational training.

7 .2 9  In particular, the  MAP could be given responsibility for ensuring that th ose  
entering the media industries are given a thorough grounding in regulation  
and cod es  of conduct, and that th o se  already at work receive opportunities to 
update aw aren ess  of their responsibilities through accredited industry-wide  
in-service and m id-career training on regulatory and ethical issues.

7 .3 0  The MAP could also com m ission  research into public attitudes tow ards media  
products and standards and to encourage  dialogue betw een  producers and 
con su m ers , particularly around ethical issues  and reviews of C odes of  
Practice, to improve both the standards and standing of journalism. One of 
the futilities of much academ ic  research in the field of journalism is that it 
fails to 'hit the  mark'. It is often seen  by practitioners a s  being too  abstruse  
and too  far rem oved from the rough and tum ble of the real world of the  
new sroom  se e m  to be of much practical benefit. The MAP could help to  
bridge this gap betw een  the a cad em y and the industry.

7 .31  Among the m any issues  that would merit research would be the coverage  
and m an agem en t of coverage  of d isasters ,  including their impact on the  
new s-gath erers ,  the  representation of specific social groups, particularly
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children and minority groups, and 'low level' ch eq u e-b ook  journalism of the  
kind used when seeking o u t 'h u m a n  in terest 'fea tu res .

7 .3 2  The p ro cesses  described here m ay se e m  exp en s ive ,  but if the  OMO and MAP 
betw een  them  incorporated the roles of the PCC and the Content and 
Complaints roles of the Ofcom (leaving Ofcom to deal with te leco m s  licensing  
and technical is su es) ,  a proportion of Ofcom's enorm ous budget would be 
freed up to establish the new regulatory regime.

7 .3 3  A mix of public funds and contributions from the print and broadcast 
com panies  fits the  pattern of co-regulation developed  at Ofcom as  well as  
protecting the dem ocratic agenda. Just b ecau se  public m on ey  is involved  
doesn't m ean political control transfers to politicians. There is neither sh a m e  
nor anxiety  about public funds being injected into the new s y s te m s ,  since  
Parliament ex ists  to defend the rights of citizens, and media regulation  
should be seen  in that light. The 'Team Murdoch' propaganda m achine has  
s e t  out over the years  to d a m a g e  to the reputation of the BBC in pursuit of 
its own dom inance of the a irw aves, that it is danger of convincing public and 
politicians alike that s ta te  adm inistered funding m ean s  s ta te  control and that  
market-driven, unregulated commercial media is the  only acceptab le  form.
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8. Corporate social responsibility

8 .01  The relatively recent introduction of corporate social responsibility reports by 
media groups like the BBC, the Daily Mail & General Trust, ITV pic. News  
Corporation, Pearson, Reuters, the  Scott Trust and Trinity Mirror pic. is a 
w elcom e d evelopm en t, especially  for an industrial sector  one  of w hose  
primary purposes is to exam ine and co m m en t on the failings and 
ach ievem en ts  of others. They are long overdue given w hat w e now know  
about Robert Maxwell, Lord Conrad Black and News International.

8 .0 2  Most of th e se  com pan ies  are now publicly dem onstrate  their goodwill through  
publication-sponsored charity appeals , especially  at Christmas, but the real 
interests of their staff and audiences  are rarely m entioned.

8 .0 3  As the Scott Trust has show n, and Sly Bailey of Mirror Group told one  of the  
opening Leveson Inquiry sem inars, the  audit process can be strengthened  by 
quarantining editorial from the risk of contamination by the other business  
interests of media com panies . This is especially  important if journalists are to  
report on the other business  interests of their ultimate em ployers  -  notably  
forestry, oil, transport, and leisure - without fear or favour, especially  w here  
they  m ay impinge upon significant financial, environm ental, industrial or 
political even ts .

8 .0 4  In January 2 0 0 6  MediaWise presented  to the  All-Party Social Responsibility  
Group a s e t  of 10 proposals which w e still believe would improve public trust 
in journalism and strengthen  confidence am ong journalists that they  are  
recognised a s  important stakeholders in the process. They stem  in part from 
the widely held concern that exp ressed  in the credo of the International 
Federation of Journalists: "There can be no press freedom i f  journa lists exist 
in conditions o f poverty corruption, poverty o r fea r."

8 .0 5  In our view th e s e  would m ake w elcom e additions to social responsibility audit 
of every  media com pany.

An in-house but independent Reader's Editor on every  publication above  
an agreed  circulation/ratings threshold.
A regular Corrections column or program m e, which might include review  
of the com pany's own journalism.
A com m itm ent to give suitable prom inence to upheld com plaints (and to  
offer com pensation  if appropriate).
Agreed minimum co m p eten ces  with which all journalists m ust com ply  
within tw o years  of joining the com pany.
A conscience  c lause in journalists' contracts.
Equitable w age  rates for staff and free lances , and an end to so-called  
'self-billing' (an arbitrary sy stem  of deciding how much free lances  will be 
paid, after their work has been published).
C om m itm ent to the d eve lopm en t of s o m e  form of transparent career  
structure within the industry.
Mid-career skills updating and specialist in-service training to keep  
journalists up -to -sp eed  on legislation and social d evelopm ents .
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• A com m itm ent to diversity throughout the workforce, and especially  in 
new sroom s.

• Tough action on discrimination and bullying in the work place.

8 .0 6  In our view this would vastly  improve the standing and standards of 
journalism, and provide the basis for a genu ine 'com pact of trust' betw een  
journalists and the public. A m ore transparent approach to m an agem en t  
aim s and policies might a lso  m ake for improved industrial relations. In an era 
of global media control, pay and conditions should be equable across  
borders, and if social responsibility audits do not include such com m itm ents  
they  are little m ore than window dressing. A com pany's ethic should extend  
across  all its activities, and not just w here it is conven ient or expedient.

8 .0 7  MediaWise believes  that journalism is a vital part of the process  of open  
dem ocracy -  so  the corporations that own and control media outlets  have a 
very special social responsibility - not a s  rumour m onger or scare-m on gers  
but a s  the ferrets of reliable information to contribute to informed public 
debate .

8 .0 8  Journalists are the e y e s  and ears of civil soc iety  and the m ean s  by which the  
m any different vo ices  of the public are able to exp ress  th em se lv es  to th o se  
who develop  and m an age our social, cultural political and physical 
environm ent.

8 .0 9  The primary audience of the journalist is the  general public -  not least  
b ecau se  their em ployers  exp ect  them  to help attract readers, listeners and 
view ers. To that ex ten t  journalists could be seen  as  popular a d voca tes  -  
alerting political, industrial, commercial and cultural decision-m akers to the  
resp on ses  of the public to what is happening around them , and to th em , and 
to w hat is being done on their behalf.

8 .1 0  Information is power, and so  a s  purveyors of information, and opinion, 
journalists do have power, and the responsibilities that go  with it. They  
straddle the gap  betw een  tw o worlds -  mediating dialogue betw een  the  
'haves' and the 'have-nots'.  Their articles and program m es b ecom e the stuff 
of public debate . If they  g e t  it wrong everyone  suffers.

8 .11  Yet journalists are often exp ected  (by editors and the public) to b ecom e  
instant experts  on the topics they  cover. However resourceful and inquisitive 
individual journalists m ay be, pressure of tim e m ean s  they  m ust rely, often  
too  heavily, upon 'com m on s e n se '  and a few words from an 'expert'. Their 
words a s su m e  a special authority, even  am ong policy-m akers, simply  
b ecau se  they  are published or broadcast.

8 .1 2  So this is an ethical a s  well a s  a professional dilem m a. Journalists operate  
within a highly com petitive industry in which there is no formal career  
structure, and w here everyone  is judged by the value and impact of their 
latest offering. Natural justice and an acknow ledgem ent of the important 
social function they  fulfil n ecess ita tes  that they  should be directly en g a g ed  in 
any process  that s e e k s  to regulate their behaviour and output.
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A P P E N D IX  1

la .  Form er Board m em bers of PressWise &  MediaW ise
Fareena Alam (Journalist, Editor Q- 
News)
Sir Louis Blom-Cooper (last Chair of the 
Press Council)
Sheila Bloom (Director, Institute for 
Global Ethics UK Trust)
Glenn Del Medico (former BBC lawyer) 
Charles Fletcher MBE (Director,
Caledonia Media, ex BBC World Service 
Trust & Sky News)
Prof Roy Greenslade (City University & 
The Guardian)
Jocelyn Hay CBE (Founder & President, 
Voice of the Listener & Viewer)
Pat Healy (Freelance Journalist & founder 
chair NUJ Ethics Council)
Brian Jones (former Editor Bristoi 
Evening Post & Associate Editor, The 
Guardian)
Nicholas Jones (author & former BBC 
political correspondent)

David Joyce (Charity worker & 
photographer)
Stephen Jukes (Head of Bournemouth 
School of Journalism, formerly Reuter's 
head of Global News)
David Kingsley
Jim Latham (Broadcaster & Secretary, 
Broadcast Journalism Training Council) 
Annie McGann (Poet & lecturer)
Prof Julian Petley (Brunei University & 
Campaign for Press & Broadcasting 
Freedom)
Desiree Ntolo (Essene Rabbi)
Naomi Sargant (Lady McIntosh, deed.) 
Diane Simpson (Graphologist)
Matthew Taylor (formerly of IPPR & No 
10 Policy Unit)
Linda Townsend (Charity worker) 
Amanda Williams (Financial advisor) 
Robin Williamson (International 
Communications Forum)

lb . Past Patrons
George Alagiah 
Yasmin Alibhai-Brown 
Joe Ashton MP 
Michael Cashman MEP 
Jean Corston MP 
Lord Gilmour 
Prof. Ian Hargreaves 
Rt Rev Richard Holloway

Bruce Kent 
Alex Pascall QBE 
Diane Simpson 
Clive Soley MP 
Linda Townley 
Prof. Peter Townsend 
Polly Toynbee 
Tony Worthington MP

Ic . Funders
Over the past 18 years  PressWise & MediaWise have received funding from 
num erous individuals and the following:

Allen Lane Foundation
Lord Ashdown Charitable Settlement
the Avenue Trust
Barrow Cadbury Trust
Camden Trust
Comic Relief
Diana Princess of Wales Memorial 
Fund
Esmee Fairbairn Foundation 
EC Daphne Initiative 
Home Office Challenge Fund

International Federation of 
Journalists
Open Society Institute 
Joseph Rowntree Charitable Trust 
JRCT Racial Justice Committee 
Media Research Trust 
National Union of Journalists 
Syngenta
West Midland Local Government 
Association
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A P P E N D IX  2: C LIE N TS  A N D  PARTNERS

Over the years PressWise/MediaWise has worked with the following in a variety of capacities:

Action on Child 
Exploitation 
AFFECT (Action For 
Families Enduring 
Criminal Trauma) 
Aftermath 
African Initiatives 
Age Concern 
Al Muhajir 
AMITY
Amnesty International 
Association of Greater 
London Older Women 
Avon Travellers Support 
Group 
BBC
BBC World Service 
Big Issue 
BECTU
Befrienders International 
British Association for 
the Study and Prevention 
of Child Abuse and 
Neglect 
British Council 
British Film Institute 
Bristol for Democracy 
Congress
Broadcasting Standards 
Council
Butterflies Project for 
Working and Street 
Children (Delhi) 
Campaign for Press & 
Broadcasting Freedom 
Careline
Catholic Association for 
Racial Justice 
Centre for Policy 
Alternatives (CPA)
Centre for Public 
Communication 
Research, Bournemouth 
University
Centre for Studies in 
Crime and Social Justice, 
Edgehill College 
Centre for the Study of 
Law, the Child and the 
Family, Brunei University

Centrepoint 
Chichester Institute of 
Higher Education 
Childlessness Overcome 
Through Surrogacy 
(COTS)
Chinese Information & 
Advice Centre 
Childline
Child Psychotherapy 
Trust
The Chronicle: Changing 
Black Britain 
Churches Child 
Protection Advisory 
Service
Commission for Racial 
Equality
Community Media 
Association
Community Organising 
Foundation
Confederation of Indian 
Organisations (UK) 
Consumer Congress 
Crossroads (SW)
Cultural Diversity 
Advisory Group to the 
Media
Dart Centre (Europe) 
Edinburgh International 
Television Festival 
EC Information Society 
Forum
End Child Prostitution 
Pornography & 
Trafficking (ECPAT) 
English & Media Centre 
European Council for 
Refugees and Exiles 
Family Law Bar 
Association 
Federation of Irish 
Societies
Federation of Small 
Mental Health Charities 
Food Commission 
Food Ethics Council 
Freedom Forum 
European Centre

Friends & Families 
Traveller Support Group 
Friends United Network 
General Medical Council 
Glasgow Media Group 
Goldsmiths College 
GMB
Greater London Authority 
(GLA)
Greater London 
Pensioners Association 
The Guardian 
Gypsy Council 
Hackney Law Centre 
Highbury College, 
Portsmouth 
Immigration Advisory 
Service
Information Centre for 
Asylum-Seekers & 
Refugees
Independent Television 
Commission 
Institute of 
Communication Ethics 
Institute of Race 
Relations 
International 
Confederation of Free 
Trade Unions 
International Family 
Health
International Federation 
of Journalists 
International Labour 
Organisation 
Internews 
Irish in Britain 
Representation Group 
Irish Post
Joint Council for the 
Welfare of Immigrants 
Kent Asylum Media 
Group
Kokani Muslims 
Liberty (NCCL)
Lifeline International 
London Irish Press 
London Irish Women's 
Centre
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Mary Ward AEI Centre, 
London
Maternity & Health Links 
(Bristol)
Matthew Trust
Medical Foundation for
Care of Victims of
Torture
MediaChannel
Media Diversity Institute
Media Society
Media Trust
Mental Health Media
MIND
Minority Rights Group 
Muslim Women's Helpline 
National Association for 
the Protection from 
Abuse of Adults and 
Children with Learning 
Difficulties (NAPSAC) 
National Association of 
Citizens Advice Bureaux 
National Children's 
Bureau Sex Education 
Forum
National Council of 
Voluntary Child Care 
Organisations 
National Foster Care 
Association
NCH Action For Children
National Union of
Journalists
Nugent Care Society
1990 Trust
OneWorld
Oxfam
Papyrus
Pascal Theatre Company 
The Portman Clinic 
PREDA Foundation 
Press Complaints 
Commission

Producers Alliance for 
Cinema & Television 
(PACT)
Prisoners Families 
Support Group Network 
Progress Training (SW) 
Public Law Project 
Quarriers
Radio for Development
Red Cross
Refugee Action
Refugee Council
Reporting the World
Responding to Conflict
Royal College of
Paediatrics & Child Care
Royal College of
Psychiatrists
The Runnymede Trust
Samaritans
Sandwell Council
Save the Children,
Sweden
Searchlight
Sheffield International
Documentary Festival
Single Parent Action
Network
Sion University,
Switzerland
Southern African
Association of Journalists
Spurgeon's Child Care
Sri Lanka Foundation
Institute
Subculture Alternatives 
Freedom Foundation 
Sustain
Telephone Legal Advice
Service for Travellers
Theatro Technis
Thomson Foundation
UN Habitat
UNHCR
Unison

UNICEF
UNDP
University of East 
London New Ethnicities 
Unit
University of Cambridge 
Centre for Family 
Research
University of Glamorgan 
University of Lincoln 
University of North 
London Child and 
Woman Abuse Studies 
Unit
University of Nottingham
Centre for Social Work
University of the West of
England
University of
Westminster
The Voice
Voice of the Listener & 
Viewer
Women in Science, 
Engineering and 
Technology (SET) 
Women's Resource 
Centre
Working Group Against 
Racism in Children's 
Resources
World Association of 
Community Radio 
Broadcasters (AMARC) 
World Congress on 
Family Law and the 
Rights of Children and 
Youth
World Health 
Communication 
Associates 
World Health 
Organisation 
Young People Now

63

MOD100062185



For Distribution to CPs

The MediaWise Trust evidence to the Leveson Inquiry

APPENDIX 3: PressWise/MediaWise Publications

Our publications include:

SENSITIVE COVERAGE SAVES LIVES: Improving suicide coverage (2008)
EXILED JOURNALISTS IN EUROPE (2006)
WORKING WITH THE MEDIA: Heaith & Environment Communication (2005) 
JOURNALISM AND PUBLIC TRUST (2004)
SATISFACTION GUARANTEED? Press compiaints systems under scrutiny (2004)
FROM MARGINS TO MAINSTREAM: Putting pubiic heaith in the spotiight (WHO, 2003) 
THE RAM REPORT: Campaigning for fair & accurate coverage of refugees & asyium- 
seekers (2003)
DIRECTORY OF EXILED JOURNALISTS (2003)
FROM THE MARGINS TO THE MAINSTREAM: Putting pubiic heaith in the spotiight 
SPOT ON! A handbook for heaith communicators (2000)
THE MEDIA & CHILDRENS RIGHTS (UNICEF, 1999/2005/2010)
INFORMATION & CHILD RIGHTS: The chaiienge of media engagement (IFJ, 1998) 
TELLING IT LIKE IT  IS: Ethnic Minorities and the Media (1997)
CHILDREN IN THE PICTURE (IFJ, 1997)
CHILD EXPLOITATION AND THE MEDIA Forum Report & Recommendations (1997)
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APPENDIX 4: Guidelines produced by MediaW ise

Working with journaiists and other reievant ag en c ies ,  Press/MediaWise has  
produced num erous guideiines for journaiists

4 a. Guidelines for Professional Health Correspondents
The foiiowing guideiines were devised by the MediaWise Trust (then PressWise), at the 
request of Worid Heaith Organisation (WHO) in Europe, in consuitation with heaith 
communicators and correspondents from 51 European countries.

The first draft was presented to a meeting of the WHO European Heaith Communication 
Network (EHCN) in Moscow 1998, and was subsequentiy revised in consuitation with the 
Internationai Federation of Journaiists (IFJ) and meetings of the EHCN in Denmark (1999) 
and Moidova (2000) before being adopted as a formai code by the WHO EHCN.

1. First, try  to do no harm .
Human rights and the pubiic good are paramount.

2. Get it right.
Check your facts and your sources, even if deadiines are put at risk.

3. Do not raise false hopes.
Be especiaiiy carefui when reporting on ciaims for 'miracie cures' or potentiai 'heaith scares'.

4. Beware of vested interests.
Ask yourseif 'who benefits most from this story?'

5. Reject personal inducements.
Aiways make it ciear if materiai is being pubiished as a resuit of sponsorship.

6. Never disclose the source of inform ation given to you in confidence.

7. Respect the privacy of the sick, the handicapped and the ir fam ilies at all tim es.

8. Be mindful of the consequences of your story.
Remember that individuais who may be sick or handicapped — especiaiiy chiidren — have 
iives to iive iong after the media have iost interest.

9. Never intrude on private grief.
Respect the feeiings of the bereaved, especiaiiy when deaiing with disasters. Ciose-up 
photography or teievision images of victims or their famiiies shouid be avoided wherever 
possibie.

10. I f  in doubt, leave it out.
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4b. Guidelines & principles for reporting on issues involving children
Produced in association with the Internationai Federation of Journaiists and adopted by journaiists' 
organisations from 70 countries at the IFJ Congress in Recife, Brazii, in 1998 and ratified at the IFJ 
Congress in Seoui, 2001.

PREAMBLE
Informed, sensitive and professionai journaiism is a key eiement in any media strategy for improving 
the quaiity of reporting concerning human rights and society. The daiiy chaiienge to journaiists and 
media organisations is particuiariy feit in coverage of chiidren and their rights.

Aithough the human rights of chiidren have oniy recentiy been defined in internationai iaw, the United 
Nations Convention on the rights of the Chiid is aiready so wideiy supported that it wiii shortiy become 
the first universai iaw of humankind.

To do their job of informed the pubiic effectiveiy, journaiists must be fuiiy aware of the need to protect 
chiidren and to enhance their rights without in any way damaging freedom of expression or interfering 
with the fabric of journaiistic independence.

Aii journaiists and media professionais have a duty to maintain the highest ethicai and professionai 
standards and shouid promote within the industry the widest possibie dissemination of information 
about the Internationai Convention on the Rights of the Chiid and its impiications for the exercise of 
independent journaiism.

Media organisations shouid regard vioiation of the rights of chiidren and issues reiated to chiidren's 
safety, privacy, security, their education, heaith and sociai weifare and aii forms of expioitation as 
important questions for investigations and pubiic debate. Chiidren have an absoiute right to privacy, 
the oniy exceptions being those expiicitiy set out in these guideiines.

Journaiistic activity which touches on the iives and weifare of chiidren shouid aiways be carried out 
with appreciation of the vuinerabie situation of chiidren.

Journaiists and media organisations shaii strive to maintain the highest standards of ethicai conduct in 
reporting chiidren's affairs and, in particuiar, they shaii:

strive for standards of exceiience in terms of accuracy and sensitivity when reporting on issues 
invoiving chiidren;

avoid programming and pubiication of images which intrude upon the media space of chiidren 
with information which is damaging to them;

avoid the use of stereotypes and sensationai presentation to promote journaiistic materiai 
invoiving chiidren;

consider carefuiiy the consequences of pubiication of any materiai concerning chiidren and 
shaii minimise harm to chiidren;

guard against visuaiiy or otherwise identifying chiidren uniess it is demonstrabiy in the pubiic 
interest;

give chiidren, where possibie, the right of access to media to express their own opinions 
without inducement of any kind;

ensure independent verification of information provided by chiidren and take speciai care to 
ensure that verification takes piace without putting chiid informants at risk; 

avoid the use of sexuaiised images of chiidren;
use fair, open and straight forward methods for obtaining pictures and, where possibie, obtain 

them with the knowiedge and consent of chiidren or a responsibie aduit, guardian or carer;
verify the credentiais of any organisation purporting to speak for or to represent the interests 

of chiidren;
not make payment to chiidren for materiai invoiving the weifare of chiidren or to parents or 

guardians of chiidren uniess it is demonstrabiy in the interest of the chiid.

Journaiists shouid put to criticai examination the reports submitted and the ciaims made by 
Governments on impiementation of the UN Convention on the Rights of the Chiid in their 
respective countries.

Media shouid not consider and report the conditions of chiidren oniy as events but shouid continuousiy 
report the process iikeiy to iead or ieading to the occurrence of these events.
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4c. Guidelines for reporting suicide
Produced by MediaWise in association with 23 suicide prevention & mentai heaith agencies, 
the NUJ & the IFJ.

Sensitive coverage saves lives:
• consider the feelings of relatives
• avoid detailed descriptions of suicide methods
• acknowledge the complexities of suicidal behaviour
• provide information about where help and advice can be found
• acknowledge that sudden death creates problems for family and friends

Avoid sensational headlines, images and language
In the aftermath of a suicide, relatives are especially vulnerable. They may feel anger, 
despair, guilt, incomprehension or shame. Publicity makes the situation worse, 
particularly for children. Consult with immediate family before publishing material that 
may not have been in the public domain. Some may welcome sympathetic media interest 
especially if a suicide occurs in unusual circumstances, but avoid unnecessary intrusion 
into grief and family privacy.

Publicising details of suicide methods can encourage im itation
It may be relevant to indicate how a person has died, but providing too much detail may 
encourage others to try these methods. Explicit descriptions can also cause additional 
distress to relatives and friends of the deceased, especially children.

Avoid speculation, especially about 'celebrity' suicides
Prominent figures are entitled to privacy, even if they kill themselves. Beware of gossip 
and rumours. Always check your sources and consult with relatives before publishing 
speculative comment that may be unfounded, untrue or hurtful to survivors.

Suicide is a complex issue, often linked to m ental illness
It is neither helpful nor accurate to suggest that suicide occurs as a result of a single 
factor. Often there will be history of forms of mental illness like depression, and this 
should be acknowledged. Avoid giving the impression that suicide is a simple 'solution'.

Consider context -  suicides in institutions deserve investigation
When people kill themselves while in the care of the authorities -  in hospital, in police 
custody, in prison, or in other institutions, their deaths may raise important questions 
about levels of supervision and care. The public interest is best served if suspicions are 
investigated, and lessons learned that may prevent recurrences.

Challenge 'm yths ' about suicide
Avoid perpetuating popular misconceptions - like 'those who threaten suicide are unlikely 
to do it' or 'if someone wants to kill themselves, nothing will stop them'. Our job is to 
report the facts and to try to explain the phenomenon, the circumstances and the wider 
issues.

Censorship or m isinform ation about suicide is unhelpful
Attitudes towards suicide vary from culture to culture, but media professionals should not 
seek to hide the facts. It is more important for the public to be aware of the phenomenon 
than to be ignorant of the warning signs or where to go for help to prevent suicide. 
Newsrooms should encourage debate among staff, and develop their own policies on 
suicide coverage.
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Put people in touch w ith  suicide prevention agencies
If a suicide story merits coverage there should be space or time to let people know where 
they can get help if the issues affect them. Newsrooms should ensure that they have up- 
to-date contact details of support organisations that can provide advice or counselling.

Journalists are vulnerable too — support colleagues
Working in the media involves stress, competition and unusual challenges, in addition to 
the pressures individuals face in their private lives. A willingness to share concerns and 
provide support should be a feature of professional relationships in the workplace, 
especially when colleagues experience emotional difficulties.
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APPENDIX 5: Compiling a complaint about a printed article

A. HANDLING CALLS FROM POTENTIAL COMPLAINANTS

1. It is vital to remain calm and sym pathetic  when dealing with potential 
com plainants; a lw ays give them  the benefit of the doubt in the first 
instance.

2. Give your own nam e, offer the assurance  that any information revealed in 
the conversation will remain confidential un less  the caller instructs  
otherwise.

3. S eek  to establish to whom  you are talking from the outset .  S om e  
com plainants will be reticent about revealing full personal details in a first 
conversation but ask  for a full nam e (check  spellings) and phone number  
(in ca se  the call is interrupted). If possible also g e t  a postal address.

4. Always allow the potential com plainant to ex p ress  th em se lv es  a s  fully as  
possible during the initial interview -  being a good listener is crucial. 
Intervene occasionally to check  specific details (including the nam e and 
date  of the publication/s) and to clarify points that you do not understand.

5. Point out at a conven ient m om en t that it MAY be difficult to proceed  
without being able to s e e  the article complained about. Ask if they  have a 
copy and can send  a photocopy or scan and email a copy.

6. During the conversation , if you have a c c e ss  to the Internet, s e e  if you can  
identify an online version of the article.

7. S e e  if you can identify flaws in the  caller's 'case'. For exam ple: are they  
reading into an article an inference that m ay not be borne out by the  
words on the page ("They are calling m e a prostitute!" D oes the story  
explicitly s ta te  that the person is selling sexual services?)

8. Do not ASSUME that everything you are being told is correct, unless you  
can obtain convincing ev idence. Ask challenging questions.

9. There are m any complaints about the reporting of court cases. Explain 
that

• a publication covering a court ca se  is OBLIGED to report what w as said 
ACCURATELY;

• words used by w itn esse s  and court officials are PRIVILEGED - they  are  
free to sa y  w hatever  they  like;

• publications are NOT obliged to cover every  a sp ect  of both prosecution  
and defen ce  c a s e s  (a new spaper m ay report allegations m ade by one  
side but m ay not be present when rebuttals are offered)

10. The essentia l question to keep  in mind: Is there anything about any aspect  
of this article (including the circum stances  under which it w as  produced)  
that s u g g e s t s  a breach of any or several C lauses in the Editors' Code of
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Conduct w w w .pcc .ora .uk/cop /practice .htm l policed by the Press 
Complaints Commission?

B. WHAT NEXT?

1. Ask the com plainant to supply, if possible, any EVIDENCE supporting  
claims about inaccuracies in the story. Explain that any personal 
information (eg . health details) m ay not need to be released to the PCC or 
the new spaper, but it is essentia l that th o se  assisting with the complaint 
are sure of their facts.

3.

If possible en cou rage  the com plainants to m ake their own com plaints, and 
offer advice on drafting.

Make sure the com plainant copies you in on their letter and any resp on ses  
they  receive, so  that you are in a position to advise  on further action.

C. COMPILING THE COMPLAINT

1. It is vital to remain polite and d ispassionate  when compiling a complaint. 
Although it is an act of advocacy  you are often reliant entirely upon the  
claims m ade by a complainant, over against the claims m ade in the  
article, and need to keep open lines of com m unication with the  
regulator/editor.

2. Carefully identify the  article by headline, author and when and w here it 
w as published (en c lo se  a copy w here possible).

3. Set  out details of the  complaint a s  per the relevant Clause of the Editors' 
Code, identifying clearly any incorrect facts or assum ptions  and indicate 
w here you h ave /th ere  is ev idence  to support the complainant's position.

4. Detail any incidents that have resulted from publication of the article, 
especially  ab u se ,  negative  reactions from neighbours/friends or criminal 
behaviour such as  violence. Mention if th e se  have been reported to the  
police.

5. Include so m e  of the feelings exp ressed  by com plainants in order to s tress  
the significance of the errors/m isbehaviour to their lives.

6. Include reference (and ev idence) about the behaviour of the journalists  
(Did they  identify th em se lv es?  Did they  appear to have a c c e ss  to private 
records? Did they  refuse to leave when asked?)

7. Where possible en courage  the com plainant to sign and send in the letter, 
but if s /h e  is unwilling to, ask  for a signed note indicating that you have  
been asked  to write in their behalf. (The PCC will so m e t im e s  ask  for this 
ev idence).
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8. Carefully exam ine replies -  look for w e a k n e ss e s  in counter argum ents ,  
especially  lack of ev idence  (eg . if the  complaint is about m isrepresentation  
and interviews have been taped , ask  for a copy of the ta p es  and com plete  
transcripts). Do not accept bluster.

9. Be brutally honest  about advising on the next step . Do not prolong the  
process  if it is a 'h op e less  case'. If is clear that the complaint no longer  
has su bstan ce ,  sa y  so.

10. The newspaper/PCC response  m ay open up new a v en u es  of enquiry. 
Explain th e se  clearly to the com plainants and be sure you have their 
con sen t  to develop  the argum ent along lines they  m ake not originally have  
contem plated .

D. RESOLUTION

1. If w hat you consider to be a reasonable offer of redress is m ade, explain  
this to the complainant.

2. Assist in the  drafting or redrafting of any text that a new spaper offers to  
publish by w ay of apology or correction.

3. However if they  decide to continue, either a g ree  to pursue it on their 
term s or politely s u g g e s t  that they  m ust 'take it from here'. Remind the  
com plainant that your ability to act for other people m ay be hindered if 
continued pursuit of their claim might d a m a g e  your credibility.

4. If you consider that the offer is inappropriate or that the com plainant  
should appeal or go  public about the decision, explain how that might be 
done.

5. Also consider w hat other action might be appropriate to highlight any  
issues  raised by the particular case .

I believe the facts stated in this witness statement are trne.

Signet. .(Mike Jempson).

D ate.......14 March 2012.
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